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Unknown 
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l ill 7/10 Per email to R~)mington.com, !ncid # Hll l 08-000256, "1 hnve a mod 700 HDL in 243 n~m with a irigg('.t jarn. A""> l 
close the bolt as ifcJ:a.'Ylbering a bullet the firing pin will discharge. l t<mk the bolt out of the action to check if anything was 
stuck a!'ld i noticed thm the bolt had corne out tmcoekcd. J tried to return the bolt inf(! the :-:tctoin but it win not go in."cm 

firearm h1formatii)n 

Mfg. 

E.emington 
Date P~m.~!uis~ 

Type 

CF/BA 
Whern h.1n.:!iai>~d 

700/243 W!N rJa A6J75427 IU l/lii977 
Acl.:~s~ndes Odg!msl Owner 

SPOF!TlNG GOODS HOUSTON TX SCOPE EASE 

CONCERN:FBC 

Ammi.mition hformntbn " None f.Jii::fined 

Otkr Products lnformstkm ~None Defined 

Settkrnent 

Per !lion, rt:opla1::c 
TPA, clean, test at 

BLSM program price 
H€:giair/Rcpfu.ccment 

Cnst 

Rem!ngton/700/C f /[JA 

Rcpair/R~pfaccmmr 

Date 

57.90 lil J /20 J 1 

u 

Rdm, 
Date 
APV 

Cash 
Hat~ 
APV 

l l /J 7/lO Iv1ail!ng ARSand box, J l 60668.cm 1/J l/l 1 Emuil~d Rodriguez the inspecu,nd quote info. Awaiting reply. Per 
llion, trigger assm dirty ani:1 slicky, set screws altere·::t Replace Tt" A, dean & test tire l.mder BLS\'Vl pmgrnm price for $2D -:
tax + :;hlpping.cm 

Exarn!natinn[Remingwn/CFfBA) 
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![Fired while Obstmcted I 
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.Alonzo Rodriguez 
214 Sa.n Felipe 
Edinburg, TX 78.541 

Su~icct: #5130, Model 700 

Dear IV1r. Morga..11, 

November l 8. 2010 

/ 
/ 

'"l( f. v ·-----· 

-~~-~{/c 
' { l " 't 
!3 /1 (' {) 

J,..?___.-----;-·....,..,{h 

Endoscd is a. UPS ground prepaid shipping label. Please indude a c()py ofth~tter J? /() 
with the firearm, The lette~· imide fa imt)Ortant as :§ometimes the outi-;ide label gets d~:mng~<l 
~n trmrnit and we w~mt to be tmr~ tbt> fir~arm fa fogged in £orrecdy. PJ.~~~~~ .. m<JJ.KJh~.~r.1lA~'U?.f 
the box w1th 'Tmduct Service"_ 

I apologize for 1J1c inconvenience. that this incident has ('.Uused ~md I hope that these 
actions will keep you a~~ a loyal .Rcmirig~on CU$tomer. 

enclosure 

Sincerely, 

Christy l\tfikhell 
Corrnurner Affafrs Administrator 
Phone: iW0·-243~9700, ext 8684 
chrim:J.ni.t~JigH_@remington ,com 

'"1 
~~IAl,375427 

iModai: 700 
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RE0021 E5243 

Remington Arms Company, Inc, ai> 8'.70Remin.gton Drive *' P.0, Hm 700 ~ .Madison, NC 2.7025 
Phone 800-243··9700 <11 wwwxemington.cmn 
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;---·-···-···· ....... -.... -.......... -.---~ r .... ===:::::.::::::::=.:::::::::::=.:::::.::::=::::::::::-.,,::--·· .................................................................. ..: 

! 812.nd of cl'=inir:g sc·lut:on ti;r:•d: ! & fl£.?;t...S . · 
\,-.... ... ,, ____ ... __ ...... ______ ...................................................................... ___ _ 

-~--.......... --·----
:How cf<sr de '/OU Cl%n tr:e t:om? (i:/cr:t:-;s 0f NcJ:'.';be: '.Ji rc.·unj;;) r-s;;~~:~;p~ 
r ~N:. ·'~:e~~~·~·~:~:·~·~:t"1~ ,,,·:i,.,~~-(~~~<":~~-:::·;~·~=1~~~ .. :;.·~·~:~~·:::·x-$,;~ -::~~;~:~;11 !P ~~jg "l 
: : :·~::~-~·--· ..:...:~~: .. .:....·.'.::: .. ::'::.::.·.:.: .. :.~:~::'.'.:.::.~:·.-: .. ::~-:--. -.--~'.::::: ... :············ .... 1.:-.:;;;;.;.::;::±:::::::--·-~-... -------·.. ! 
! HOv-; o~ten de you d21-?.n ths tngg~r <~ss:;:,·tr~Diy ( \:v1or;t~1s or :\un·:oe; o~ rcur:ds} -~ .,,....C:;4. 4h.Pff'71/5 . ~ 
,-----,_,~,. ........... -~ __ ,. _______ .,_.,.._0.._._~,.,.··••••••••••••••••••••••••••••K•u••••v••••••••••••••••----------~_,..,,_, ____ ...,...,__,......__.,.._ •• _....., ___ .. ~._,-•-': 

\8;a.r:d cf lubric2::i U$8d: r ........ ti'l,TE°a5 ... 
(-' ....................... - ............ - ....................... -..... -------------.. ---............................................................ . 

! Hov.1 ott~n do you !ut?r1cat;; tr1e tio:e? (~1kw!~1:-; .:;r Nu:nbe; of m1;r;·:!.o:) \ 
;•w•••••.,..o.,•••••••U,..••••O...,•>••.,••••••-••••.,.,.-•••L>••••~••••••~•·~.......,,,.. --~••••••••••••·•·••••••••••·••·•··••·••••·•••••••• ••">"••••••••••• ___ .,.._..•••·~·,....._..,\ 

; -
! How oft~,, do you i1t;~::::~:~:_:_:-~:c~:.:~~-(~'.~~.~'.:':'.'. .. ~''. .. ~.'~.'.:1~.:'.~.'.'.~.'.::.=~) l 

RE;mingtcn Anns C<.."l., lnc. 
Attn: Arms SBrJll:::e Dlvl.sion 

: 
: 

' l 
l illon; NY ·13357 i 

l~~~~~f !K~~~~~t~~~~~~~~~!~~~~~~~i;~~i;~!i,~~~~s!~~~;~~~t~5;~,~~';j 
l SEf-ilAL NUHSER Cf YOUR ~JRE.~Rr.;1. l 

i 

! ~~ ~;:;i,~:c;;"fi~:,'.~,~/~~~~~:i~~;' ;,~~:",;r;;;,:~;t"~'.~:t~1;:;'J~;'.::~~;:; n st:iq,;1;1g "''d ?isr;():~r·i). Pr0f<:1zbly. J 
! ship in z. fir~K:.rrn be.:.{. (l~w;•.3'. {)rig:nsl bo:<~s rn2-.y r:o~ b2 r;7turn:::d.) 
i : ~ A~~:rK:v::;. 8:ll 2,ccs::~.:;ri:::s :rc:r;-1 :/c:ur fip_::-::;:-fn to r_;r;_::\12n7 icss .(;::' df:(~2.g2 
i :~ Pr:.;vide a !'&t~Lt 2.:dd~·~ss 0~1 b::::d:: the out;:'.de t~r:.;-j ir:sid~: t:~~ box Ship:n0r::~. w1t~{~lit a !'.)~aper 

re~t:nl :~ddrB·s~: w1H t1~: r-ef:...:sed. 

. ................................................................... _________ ,, ____ -' 
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From: 
Sent 
To: 
Subj~ct: 

Remington lr:fommtion [info@rnmingtoru::om] 
Wednesday, December01, 2010 10:21 AM 
avrHl2@att.net; Alonzo Rodriguez 
RE: Trigger Jam model 700 BDL [Incident: i0110B-OOD256] [incident: i0i130~000143J 

Recently you requested personal assistance from our on~fo1e support <:enter, Behnv is our response. 

\Ve will assume ymi:r issue has been resolved if \Ve do :not hear from you within 72 hours, 

Thank yo-u. for allowing us to be of service to )'QU, 

Suhjed 

RE: Trigger Jam mode! 700 BDL [Incident: 101108~000256} 

IH:§~us~im:1 Thrnad 

,Re§pmi§~\(C~i'is) . · ,.. ..: . , , . ·· J2101tiorn a:ii.Ai~1 
Ok, thank you. l \".,'Hi wait .for the inspection dat~J. fwrn the repa.irman and givt~ yi'.m a call rm what tHey see and 
how we can resolve. 

J:qfYi!~~~~~Er;~~~ii!~~;~r{~<lti.~#,~~i1~'.~?'.'E~;::·::":i:.21S~~,~~:~?Tl~!:'.:~1~:;0:~~£jg~~;::~1~:""{!:~[£:·:::EE~J.:I,~~¥~~~;i 

1

1 ·-et1rtsry;l'}lli;t. rect~ived the box today. I wm send it out to tomorrow, I was able to get the bolt back into the ') 
?ction and it seen~s hJ ~ock norm~;.Hy but it .still d~:>c.harges u~m'. c~~;sin~ every once in while. I would say once / 

\ m about nvdve tnes. hom: Rem.rngton tntormatwn [mrulto:rnfoJq~nTrngtmt._i.::_mnJ / 1 

\~e1:~: -\~e~:~day, ~-::we~b:r 17, 2_{~10 .. 8:19 p;v1 _,../ 
Tb-,.,e:Y.L& ..... 11.i.attn~.L Alonzl1 Rodn~,ue.£..__ ~-----··············~---·---···- ---···· 
Subject:~Trif;'(ger Jam rm:~~W,..7{Wn.mC [InciJ~;i;· 1o1108-000256] ····-········------~-·······---·--·-·-· 

~---·~--.,..,...._-· ....... 

Questfo:n Refer~mce #101 B0-0{HJ.l43 

P.rmfod r,~vd l~ Firearms 
D~.te Creat~tl: 11/30/2010 05:11 PM 
L~st ~Jpdakd: 12/01/201 () 1 I :21 AM 

Sfatu.~: Waiting 

----------................................ --··------------·· .. ··· ·· -·····----··· We hope that this i.:niormation will be helpful to yoll. If we 
can be of .forth.er assist::mce, please contact us at 1 -800N243~9700, M-F, 9am·5pm EST Rernington A.rms Co. -
America's OMest Gunma.ker 870 Remington Drive, Madison,, NC 27025 J .. §00-243·-9700 or 1-336-548--8700-
FAX: 1<'36-548-7801 ·visit us in Remington Country at ,bJ1Q:/f_Y..Y.~:':'.3.~,I.1P.m.ii1gtDIL~.<:?.fDL REMTMBER, 
FIREA.RMS SA.FF.TY DEPENDS ON YOU! Whether yon are a beginner or an advanced user, our m~w Safoty 
Section is a rnust for everyone. hH11;L\~~~~-~~:J'.~WirJfZ\9Jo!,_i;'.~'.H"ll~-~tt~JY. --------------------------------------------~---------
------ r---oo 1 :oms s6: l 04os---:i 

1 
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Alonzo Rodriguez 

f'mm~ 
Sent 
To: 
Subject 

Remingt<m Information [info@remington.com] 
VVednesday, November 17, 2010 8:19 PM 
avr16.2@attnet; Alonzo Rodriguez 
Trigger Jam model 700 SOL [!nc!dent i01 i08~000255J 

Recently you requested personal assistance from our on-Hue support center. Below is our response. 

1Ne will assume your issue has been resolved if we do not hear from yon within 72 hour'3. 

Tiw.nk you for aHov,~ng us to be of servke to ymL 

St~bjcct 

Trigger Jam modd 700 BDL 

:m~H.~lu;sion Thrt!~d 

Re3p~nse (Chris). ... ·.'. 
· .. I l/1712010 09:19 PM . 

Mr. Rodriguez, i will order a bux for shipment oft.he rifle. it w-rn come to you from NY. Th: shipping label 
win be rnailed from NC Hopefully you will gd thern within a couple of days of each other. 

\Ve would need the rifle with the stock installed, Remove the srnpe and sling before shippi .. ng, 

Thanks, 
Christy 

[f,i1~~~~-;~1~f.r.~~~::t<,~~~~i~i>..--~,::.:·_~:.'~'.~:.:'.:::,:.';:~~:-·:::.~;~~~-~:\Z<~~·,:~~~-~~~~-~:~~:L;:~-I~~'.'.'.~2L~fE}j~~ff?1-~§i§~~~ii~.~~iJ 
Please send the label to Alonzo V, Rodriguez 
214 San Vdipe 
Edinburg, Texas 78541 
The serial number on my pm is: A6375427 (700 BDL in 243 caL) 
You would be shipping the gun back to the same address ahnve. 
Question: Do you tvant iht~ whole rifle or just the barreled action and can you provide a box'? 
Alnnzo V" Rodriguez 
956~383--7040 

Frnm; Remington Infom:w.tion 
To: ilY.I 19.:J@?:tLll£!; ill'.Q§,irigt@.~@_h:gy~t~.:91:g 
Sent: Tue, November 16, 20Hl 9:24:21 PM 
Subject: Trigger Jam model 700 
BDL [lnddent: 101108~000256] 

. . . - . 

R~§ponsc (Chd~) 11/l6/2010 10:24 PM 

Mr. Rodriguez, I apologize fix the delay in responding. r can send you a prepaid tTPS ground shipping label for 
shipment to om factory for a free inspection. Send me. the address to mail it to as well as the address the rifle 
would need tn slfrp back to and the serial number of your rifk. 

1 
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;?fJ];~~~\~t'f~~\\;c~~{~~t•~~l[~'Eli0~~ii'~~fr~~:,;};111~±t~~;1;:~\iiE~;ili1t:111~~1!&~l\ffl;t~tiEi~~ 
/ I have a :mod 700 BDL in 243 rem with a trigger jam. As I dose the bolt as if chambering a buHet the firing pin ) 
( will discharge. I took the bolt out of the artion ao check if anything was stud;;: and i notked that the bolt had / 
\ come Dut w1cocked. r tried to return the bo!t into the actoin but it will not go in. Has there been a recall of this ) 

·~.raos!el Huit l: am not aware of. Can you repair this and if so how do I. ship to you? · .~··~~------_,.,./ 
-.. ............. .,..,.,.,....., __ ......, _____________________________ ~-----------------._,_,-----------------.n.-----------------------~------------~---•a,····----------·-------·-........... 

Questfon R~fer~n{'.e #1011 m~~000256 
PnJdm.~t Levd h Firearms 
Prndm::t Leve! 2: Centerfire Rifles 

Iht~ Cro::iih~d~ 11/08/2010 I 1 :00 PM 
Last Updated: 11/1712010 09:19 PM 

Statm;i: Waiting 

------------------------------------------------------------- We hope that th.ls information will be heipfol t.o yon. If we 
Gm be of further <rnsistarn:e, please cor.itact us at 1-800-243-9700, M-F, 9am-5pm ESL Remington A.nm Co, -
America's Oldest Gu.r1maker 870 Remington Drive, 1vfadison, NC 2 7025 1-800-24J,9700 or l-336·-548-8700-
F AX: 1-336-548-7801 Visit us in Remington Country at http:/b'l/'\V\v.remta.w.ton.cgm[ RE1VIBMBER, 
FIREARMS SAFETI" DEPENDS 01'.'·J YOU! \Vhether you are a beginner or an advanced user, our ne\V Safoty 
Section is a must for everyone. J1Jm.:!lY..Y.~~'-,I~rnlnw1i.comlsat~:·n: ------·-----------------------------------------------
------[---Om :002396:28687---J . 
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.. 
Jnddent - 101108-000256 - Trigger Jam model 700 BDL Pagel of 1 

Reforij>nce # 
1011(.)8-000256 

Status 
Updcited 

~----------··-------------------------------

Assigned To 
Administrators 
Christy-

Firearms 
Centmffre Rifles 

SLA 
Not specified 

Qmwe 
CSR 

Date Created 
11!06!2010 1·1:00 PM 

initiai Re;;ponse 
11ii6!20i0 10:24 PM 
Lest U ~~d1'Jt.ed 
111-:712010 08:56 PM 

Customer Smmi:Sense 
0 {on <i. to +3 scale) ------------------------------------
Staff SrmirtSeooe 
+1 (or. -3 to +3 :;c;a!ei 

Trigger Jam mode! 700 BDL 

Discussion Thread 
Customeir {Monzo V. Rodrigue;i:) 11/HfWH'I 01.1:513 PM 

Plea:;~ send the iBbel to Alonzo V. Rodriguez 
214 San Felipe 
Edlnl:wro. Texas 78541 
nie serial mimb.:,r ori my gun is: A6375427 (700 SOL in 243 cal.) 
You wou!rl be sttippinr~ the gun back !o ti1a same •«:!drf..'s;; above. 
Question: D!l yo1J want the whole riile !lr jusl tim barre!;~d action a:'ld car: you pmvine a box? 
Alonzo V. Rodriguez 
956-3£D-7040 

Fmm: Remington information 
To: .~.YJ:l'?,;?_@.?..\trr~t; .0.mf.!Lta\l_ftf@JrnyQ.r;,£1_9 
Sent: Tue, November 18, 2010 9:24:21 PM 
Subject Trigger Jam model 700 
BDL [incident 101108·-000256) 

Response {Christy -l 
Mr. Rt1driguez, I apo!ogiza for ttm delay iri rnsporiding. I can send you a prepaid UPS grnlmd shipping label 
for shipment to our factory ror a free inspection Seiia rne the address to mail it to ;as weli as !tie address trie 
r:fle would need it) ~h:p bac~ to and the !?edo.i m.imb€!r of yGur dfie. 

l ~ave a rnod 700 80L in 243 rern witr1 a trigger jam. Af. I close the boJt as if chamberirig a bu~et the fifing pir• 
will disch:arrJ•s. I took tiH bolt out of the actiM to check if i!nyttiing was stud ar;d i noticed t:;;at Hm bc!t had 
come out unwt>Jwct. l tried to return Um boit intu the attt,ir. but it wiii not go in. Has them been a ~t>..al! of this 
modei that I 3rl'l noi ;iware ;if. Ca11 you repair ihis and if ,;o how do l ship lo you? 

Primary Cont>lct 
Fkst l\l;ame; Alonzo V. 
Last N21me: R!ldrigue:.e 

011Jantratlon: 

Li:igjn: a\lf 10.2 
Title; 

Contact Type: 

Email: avrHi.2@altnet 
&nai! ·· A!te:mate #t: arMriguez@irgvdc.org 
F.maii - Alternate #2; 

Office Phone: 
Mobile Phone: 

fax; 
Ass!st<mt Phone: 

Home Phone: 

Strn&t 
C!t_y 

StateiPrnvlnce 
Post.a! Corle 

Country 

Addifo::inai informatil:m 

http:/iremiJ1gton.custhelp.com/cgi-bin!remington.cfg/php/admirJdisplay /inc _printphp?p _sid::= O<. 11117/2010 
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Flemington Arms Company, Inc, 
870 Remington Orlve 
P. 0. Box700 
tv1adison, NC 27025-0700 

AAS LABEL REQUEST FORM 

700 

!:::=================================~===-:::o.--=:o= 

LABEL INFORMATION 

<"""""-.,,,.,,.,.,-·····~----······· ·-~-·---·---·---·---·~-·~---~-·---·~ 
M!\ll LABEL TO: Alonzo v. Hooriguez 

I 

214 San Feiipa 

E(JinlM\J, T<:xas 7ffa41 

RErURN ITEM TO: Hem Prod Serv 

6=;;;;;;;=·····································------------------·--.. ··--·------~· 

!!P,[EASE"'.C'6NiEfEfrE?AT:17fRA6Ts:'C:@tBT$fil_OB}AJA11PI$EN'i)1t01'.fHfsJJfET5IT[¢§'. 0.:BoThT&If .. :.?58~ ~~M~~~,~~.->Y«"""'..t .... ..,,~bw•Q.w. ;,:.wy.;,,;;; ~ti¥ebM>6.wY~ &~~~~~m.;~~"'«"~~~.J~"""""""-""' . .,..."*.""""~"°""""'ll'i'0-""''1111*"~'°"-"""'"""'"""'.,. 

4>Ll<5% NOV rn zern ALL CURR IJSD 
SVC GNl:JCOI'! . ACT m Hl 0 l~l> 
1RACK !NG~ 1 l4)1(X59!i~©~6W1~6~ 
R[F 1: AU.JM.W V. ROORlGU~UCD/CM 
REF 2::70$ 

kANOL!NG CMARGE 0,00 
s:mnu;:-Pu;c~ Pue f'<AT« CJ.lRJ;S '. SVC 
o\I ~Ui~ con 0 . {10 f!S 
cc 0 . 00 or.o 0 . @fl! so 
Af-1 0 . 0ril PR 0 . 00 Si:" 
WT PUB Cf-!G HUl4 PUS+HANDUNG 

1 Of 

"l'!P USO 
~U.%'i 
0.0© 
f<U:l0 
10.M 
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