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GENERAL RELEASBE

KNOW ALL PERSONS BY THESE PRESENTS:

Thatt  Gilenn A Shrear | having an address &t 115 Wynorest Gf, Hendersonvills, TN
37078 heing of full age, In consideration ¢f and upon rsceipt of 2 chedlUn e amount of
%100.00 for the deductible inthe raoair of the 2000 Dodoe Durange and a new Mods! 700 BOL
REMINGTON ARMR COMPANY, INC., s parant and affilizled comparies and its/thelr pradecessors,
succassors, assigns, emplovess, officers, agents and directors (Relegsess™ frony all dabls,
clatms, demands, damages. costs, expaenses. aclions and causes of action what-so-ever nalure
or kind, known end unknown, on ascourt of resulling, or which may result from an incldent
CCCUITING 011 OF 300 Janugry 2. 2011 which | have alieged was caused whils using
products manufactured andfor sold by Heleasses.

P further state thal receipt by me of the Considerstion describsd abovs constitides g full
and complete setdemeant of the clalms described above, that this release is a compromise and is
not to ba construed in any way a8 an admizsion by the Releassss of any respunaibiity for the
incident, or for an alleged defect in said produsts or thal any such deledt axists

{ ackrowledge that | have carefully read and understand the contents of this release and
sige the same as my own fras sot
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Fammry 19, 2011

Clens Sivcar
I8 Wincrest €t
Hendersonviile, TN 37073

Subject: #5711, Maodel 700
Diear M. Sircar,

Thank you for your patience. Enclosed is the UPS ground propaid shipping label o cover
shiprment of the Brearrs for fnspection at our factory, Please include 8 copy of this letter with the
fircarmn. The letter inside is bmpertant 23 sometimes the outside Izbel gots domaged in
transit and we want o be sure the fiveanm is logged in correctly. Please mark the ends of the
hoses with “Product Servige”,

I gpologize for the ingonvenience that this incident has cansed and 1 hope that these
actions will keep you a loyal Remington customer,
Sincersty,
Cheisty Mitchell
{onsumer Affairs Administrator
Phone: BUO-243-9700, ext 8684
christy mitchelli@emingtoncon
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Repdngton Arms Companyy, Ine. e 870 Remington Drive ¢ PO Box 7 o Madison, NC 27028
Phone 8002439700 2 www.remingloncom
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WILLIAME BODY SHOP

: , 128 Voluntaer Do
bl THO3FOYS
T4 Fax: {615y822-4721
PRELIMINARY SURPLEMENT WITH SUBSREY
Written RBy: JAMES WILLIAMS
Adiyuster: Proceszor Tzam 2
Insured: SLENN 3TRCOE Claim $#47~7%41~ %fﬂi
Owney: GLERN QTQCA- Policy &
Addrass: 110 WYNIREST €Y Regfuctaibier: 3100.060
HENDERSOUVILLE, T8 27075-83%2 . Date of Less: 01/702/3011 at 05100
Yay's {A1512¢%-1540 Type of Loss: Comprehensive
Beaning: (615 426~9541 Point of Impact: 16. Nén - Collisio
Inspent WILL ,d AOIIY SHOP Business: (£135)822~4741
Laoxcation: 122 olunfw\r Dr
Hendersonvilie, TN 37075
Inmurance STATE FE?i INSTGRANCE COMPANIES
Dompany: 314 L4TH AVERUE NORIH Davs Lo FBepailr
NASHVILLE, TN 2372033418
Vabhials Dr@p G Date: 01/04/5011 Bapair Start Date:r OL/04/77201:1
Promise Date: 081L/12/3011
20408 DODE DURANG RYY SPORYT 8-~5L BL-FI 401 UTY pearl ved Inbks
VIN: 1R4HSZE &"% Lig: 354-¥IN Prod Date: demeter: 4535
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PRELIMINARY SUPPLEMENT 1 WITH 3ingany
2034 DODG DURANGD 4X4 R/T SPORT 8-5.38L-FI 40 UTV gpearl red Int:
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12# 301

1837.35 1.2 ARy
o Parts 1623%.25
Body Labor 0.6 hre B 5 40.00/h 24.00
Mechaniceal 2.6 hrs @ 5 £5.040 fhr 39,00
SBRTCGTAL £ 170035
Sales Tax S OL700.35% 8 8.2500%  157.28
GRAND TGTAL ‘ , $ 1L837.83
WAREBNTY
This vepaic 1s guarantead by Willisms Body Shop agalinst
oy workmanship . Williams Bady Sho guaxante@“ Lo repair N
defaects in workmanship of repairs stabad 0 Y@~€1T invoive,uniess caused by o
& esuliting from unraasonab) zpance, ox cvare of vehicle.This
GuUax covers labor only.8ape s warranties may covar
paxis.
To owialn gervice undey warrenty, return the wvshicle to Will: : Bady Shop with
viurn warvanty,a copy of the repsir invelce.and a written fls ot specific
problams,
Tnis warranty is noen~transferable and valid only throug Liliasms Body
Snop.Warranty void unless accompanisd by original invoica.Thiz warrenty is a
3t i llrited Lifelims repalr warvanty Loy 2, bnoluding
shiing, for all sompleted repairs for us *owg as The customer owns the
WE APRT your Lusiosssl
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THCLUDE MQFRE GNMENYT, FINEEZ AND DENIAL OF ISSUBRANCE BAEREFITS.
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{denn A Strear
115 Wynorest (L
Hendersonville, TN 27075
(615} 2931540
¥
Remingtorn Avrns Company e
870 Remington Dr.
243 Box 708
Madison, NCZ7025-0700

Refr Remington 700 38-06, accidentsd Firing X3
Serial # AGKZETT4

To Whom it May Concerm

{ had the privilege to talk with Christy Mitchell in your office and was
directed to ship my Rifle to vou with the understanding that it will be replaced. |
also was assured , that it could be repaived so that accidental discharge wont
happen again.  To tell you the truth after three different incidents, 1 don't feel
comfortable with this gun any more. Alse 1 was advised by many and Law
enforcement personned not 1o use s gun any mors.

Un fanuary 2, 2011 while unloading my vifie at the back of my Dodge
Durangs, it fired and went through the driver side leather seats, steerving wheel and
finally exited through dash board and windshield, Luckily no onewas inthe caror
was in nearvicinity, Repair bill was over thousand dellan, Lam induding the billin
the package. Reimbursement of the repaty bill be greatly appreciated,

i will appreciate your close attention to this probdem and resolve this
guickly. 1dant feel combortable with this gur any more. So, replacement will be a
gaod atternative with 30-06 or 270 celiber or {ssue me the coupon so 1 can buy the
gurs of my chcics with better safety,

Previpus two sccidental discharges did not cause any property damage but
it sure scared me and my hunling partner.

Thank you very much for vour kind sttention to this matter,

e

S Sncerely, &
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Remington Arms Campsny, Ing.
§70 Remington Dirive
P 3. Box 700

Madisan, NT 27025-07GG

ARS LABEL REQUEST FORM

DATE 1SRG TTREQUESTED BY. christy
QUANTITY: N TWEIGHT PLR PACKAGE. 105
BUERSEIRHE CRENE - — - . N
M HA S
COORDINATOR ¥X
TO MAL § WL RAadh
CESCRIPTION:
The
ABERETT
LABEL INFORMATION
Al LABEL TC.  Glann Sirear

RETLAN (TEM 100

18 Wingrest Ot
Henderaotwills, T 37078

Rern Praduct Sarvice

FPLEASE COMBLETE AURHAR TS BELTHIE £ 0

AXABEE

St
o GHpcon N 16 G Lpe sk PR
TRACKINGE 128438989455 794375
REF : oLEw CIRCRR €337 ot
REF 27887 FRBBEBTTL
HONDLING CHORG £ 2 .68
g:arg&a PIECE PUB ROTE ChRs. SVC Tie s
2e. gg [ B BS & 56
A B g ggm 3;?2 ol
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