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Case rnformation 
RE# Date (lp;med 

215433 12il9/2D W 

Cusiomer Information 

foc:denr Scott 

Remington Amis Co., Inc. 

Jfatt; Operml(PS) 

1 li29/20l0 

Skow 

Prnduct Serv[cc 
Legal Ca~e 11:5'1.27 

DMeC!osed 
!/3/201 l 

Str;:et City 

206 S. 2nd St. 
Homer 

PO Box 132 

Staie 

NE 

lnd,'ient Information 

Clahns Repair Est. 

P! 

PD 

s 
C FSR 

Cau:::e'.'1038 Could }fot DnpHcarc Concern 

Coll(:em: J 007 Fired on Safe Rele~sc 

l l!W/!O; Customer caHcd in. Stated he had a FSR 2 yrs ago. No damage, No htjmy. df 

Firearm !nfrnmati;m 

Mfg. Type 

CfiEIA 

nv Age C.:mtm:t 

6i030 
c 7 [2.333.5952 

E pudy!Jad@hotm;;iLcom 

Unknowr; 

SKU Seda~ Bill, DOM 

n/a B625395J RA J l/11/1980 Remington 
Dat.c f'1.m:hase<l Whiere Pi.m:hased 

SlMMONS GUN SPEC OLATHE KS 

700/243 Vll}J 
Acce~surfos Origim1i Ow!ier 

N 

CONCEKN:FSR 

Ammunitinn Information· None Defined 

Settlcnwnt 

Per Hion - quolc tG repair 
under BLlvl prngram 

Repi;ir/R~.pl:~~~ml:111 
Cl3st 

$60.40 

Remington/700/CF/BA 

R~.pairt'Rep!"e;;m~iit 

Date 
1112i201 l 

Cash 
Stttkmenr 

Reim, Dat~ C11sh 
APV '!);1t;;;APV 

J l/2'1/JO: SendingARS, ilr, fom1, bmc fl;Jx or;l;:;r# J Hi345R df 1/!2111; T'er Ilion· Cnuld rwl dupliGat;;; cor1cem. Cm1 offer to replw:;;:; TA, 
clean & test fire under BLM prngr1m1. - Quote. Customer apprvd. quotr:· & paid by nedit rn .. -d. tlf 

Exam ination[Rem ingtrnVCF!BA J 

http://cps03apl 3 :200/psaapp/PrintDisplay .aspx?ID=5227&Type"'Case l /12/20 l l 
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1 PrintDisplay 

!IMuule/Cro<-vn Condl:ioll jiSHghtly \Vorn; Functioning 

====""'································-·---······-·········-·--··············· 
")iRTY 

~-w~•••-~•••••••••••••••••••••-••••••••••••w..! -....,, 

Trigger "-----------------;;·:;;;;;;;;;;;;;;::;;;;::;;;;;;;;;;;;;::;;;;::;;;: 

f~Ti~i:~~----·.· ......................... ·-············--- :~.!~_t; ________________________________________________________ J 
rs·:i-f;:A~~~·,7;i;i;:····················------····· 0·()o"B-~1t L;~k ·----·--························1 

!!:::::====~========================'---------·-·-----·-·····-

--·------------
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Srn::t Skow 
206 S. 2°0 St. 
PO Box 132 
Homer, NE 68030 
Ph: 712-333-5952 

Ref: # 5227 

Dear Mr. Skow\ 

November 29~ 2010 

7 
1 

Encios$,'xf is a prepaid UPS shipping fabd to cover shipment of your firearm to om factory 
for examination. 

P~ease l.ndmfo a copy of this letter fo put inside the shipping container, Th£ Mter 
h.rnide 1§ important ~s si:rmefones the outside fobd gets d:m:rn.gcd h1 trnnsit ~md we want l:o 
be sun~ the ffr~~rm fa logged in Cf.H:"f'f.ttfy. l\'fark the rnds ofthe box vrith ••Prodm:·t 
s~ndt-:e~'. Product Servict:: vdl he inspecting the fi1:-e;..um and wilI conw.~.t me with the results. 

l hope that this action "\..vil! keep y\.m a loyal Remington customer. 

Sincerdy, 
D. Fulcher 
Cons1nner Affairs Administrntor 
Remington, H&R, \-farliri 
Phone: l-§00-243-9700 
Fax: 336-548-7872 

1 I · 1 . 

£JS6253951 
,~udel: 700 

C C 4 {G N ?J ·.f.- ci<..Z.[) } 1 (/>A-h:. ~ o N DZ it H. 
( (\Jl) 6 .("2.G._,.l ~- o~ 1t..Ap ~ (..L. 7 fi r-'.l {;, ~- fl iil 

~, T;:P ,i ·1 {! t"{IU,. ~ N dt rL. '.-6 L ~ ,(!-0 ft 

~ ·z_ tlv CJ 0 i '·; k y'":l 

11111111111111111111111111111' m Ill 
RE00215433 

Rern.h1gton Arms Company, foe. ~ 870 Remington Drlve $ PD. Box 700 ~ ~fadfocm, NC 27025 
Phone 800-2.43-9700 ~ www.rernington.com 

PS 18257 



' Fac:r.ory Repair Fonn Pagel of 3 

i Number: • . . M;;tj~L m m •••• •• I Number: H • Serial .. 

~m·········-·•m .. m~•.•·· }~~~;~U·th';;;;;J;;.;i·{}-;llQr?: [J YE~ 0 ~~~']_[lm-•m···m-·· 
~ame: s~·uj=-;1~· ········ · · ·· l Oat& ~f P~~Ch?~;~-~-·-·:·~-~ ..... --....... 
: ...... . .. ······ .}.;. .. . .. 2t (i . . .. l q (', (""'" 
! ........................................... ---~L........ ......... .('.}~;:.:::: ....................... :::.~ ................ . 

...... .. ........ . .... .. A_tjt1r~?;~ (no_p() [30J(e~):. . ......... 
1 

i L ..... Jo~ ....... S ..... i.~~- ... ~.±: .. _ ........................................................ ____ , 
:-------City: Ho111t·Q· State: i ~i;i ··• Zip; (~-§o:J'8::-.:----·---1 
~ ............. - .... -··::.:::.:.::..:::;;::.:.:.~:..:::;:;::::;:::::::::.::.::::::;· -~-~- .. · ............................. i 
I .......... ?~1-9.!~~- · ....... .... ... l Fax:• I 
1 ..... ~~-~!.~~~=~-~ .. :.JL?::?:::::~ J_3 <. Stt.5. ~ .. ' 1 ___ .......................... J 

; 
E~rnaH Address:( if e~iri9l! ac_idrr-;~s ls prcyi(i?d. r:otific0tion of re,qe!pt and. ~j1tplTH.:mt will ! 

1----b8 __ , ~ent) :_ .... P.__}:!.l..'1.:::..~-£~L.·:~:}f3:±~;~!..~ .. S9.~J:!::.:::.::::::::::::::::::::.:::::::::::::::::::: ........... :::.:::::::.:::::::.:.:.::.'._. i 
E~maii Address: 

~ wou!d like to recefve future e-rnal! updates from Romington. 
~; ~~----~·-···-----·------·-- ..................................................... i 
i .··· . Ple953~_ q~scrl~f.l yourpr.obl_em and tjat~of o.1:curr?_nce: .. .... ' 

i A.\w't J. Y"'~ ... ~ <t.nt ~ Wt? wef'".il' f)vl'V/;:h,J ;·~ J.,t..."' w;·;i1.{:'v,,. tu .. 4-t": 
:~ V4fot;,) '<}l<vt ~ '! r::~~/J/J§J. -~~...,, S«f~-t..1 u t:~F 00¥1 -..fh,,, 

$;,;A C;,.-,G'J, !+ Wa.5 (;,..,J-e;-'1 Se .. .:...- ... 1 o~t. II~) .J .t 
. t..A ft...> 7~"<.h,f 

+tw. -:Sc.f~ ... ~ 0 <'< rf a.~,J 4,1,...,, i-P"' q .. ,,_, & ~>:· ,., . t 1· 
. " ·(Jv'" ~"'"'~ 'l 

. 500 characters left i 
---..,,.,....,...-•••••••o. ... •••••••••••••v•••ro••--••H••••••r>••--•••••~•••••--•••~••"" ............... ,,...~ ...... .....,.,. ...... ........, .... ,.. • .....,. ....... _.... ........... ~ ...................................... ~---••••••••••••••••••• ............ •••~•••••~••••...........,•••,...,..,.•n'" .. ; 

Amrr1unit~on lnforrnation: 1 

http://i,v'Nw.rernington.corn/f~:;p/facto<)' ... repair ... fon:n.asp 11/29/2010 
PS 18258 



· Factory Repair F'om1 Page 2of3 

l.L ............ ~-~nd of deaning solution used: ~M~~:S . . . I 
i.: How often do you df:;?rl the O.ori:{? {\

1
1orytb? qr N~;~t;~~;:·~f················ .. ········--.............. l 

1 rounds) q:t{~v ~-r ... IJS.f .. . , 1 
r----·-············ ........................................... - ... ·------......:'1. ........... _ ...... _____ ~--~---------....,....... 
! How often tio you cif_;BCJ.th~.§~JlgQ?JM0r:it.h~'?r Number of 
i rounds) c~ e; 'S · 
~----··-...................................................... -... ..... . ....... <!. ...... •!~:T·· i,; "f .• ··~-----·······-·-·-·····-···--·~····! 
I How often do you dea

1

n th~trlgger assemb_ly? (Mpnths or Number of 1 

r-·- Br~;;;Jcl~bri~n!-:~JdS) 'A:~~~5 Y'<'~ ' ········ ...... .... =- --··~ 
·- -- - -·H;;;;;-;;;t;.;ct~y;~~!;;-the b~:,w,;~~~;N;;.;,ber of -1 

rounds) L A~..,.t· :~-J~r.'.':f. .. J4'\!y\,.-:?h : 
............................................................................................ -······-···-·-······-······-········-·····--~·-···················································{ 

How often do you lubricate tt:i~ _action? (fv1onths or Number of I 
................................................ ---······-········--~~:~~~~~ i ··:.:~~+ ~0··~.:.:J~:.~~±5 ..... L ..................... _ ...... ~··· ! 

How often do you lubricate thE; trlg@~L?§:S..r::mf>.ly.?JMonths or Number of 

rounds) !::({,i{)'-:t::~':':~ ~-~----~--· ~----------,.._,,,; 
I Have you rev:ewed the deaning and maintenance recommendations on our vveb site or i 
: in our ovvners manual? > 8.:L YES r··1 NO i 
I When was thr~ !ast -1:;;;~;,· th ~;·t--~~·;:;~~--ti~~-4~;;·~~{~~--$~~~·;;.;~;;i--~;;-.~ .. B~~;·;;~·:;·~~,;~.;;·;:;~thc;·,~·ized~·1 

f 
·····-·· repairrnan!gunsmith?); . . ~.€;,.'?:"'.". ...... .. ........ i 

~ Wh2t were the· services , 
',1 ! performed?), 

~-···-···-·····-·-··----- ... ··············· ··········· .................. · ·--··-~ 
I Ship your !J'.JSURED firearm by either UPS or Paree! Post to: I 

Remington Arms Co. 1 lnc< 
Attn: Anns Service Oh.iis!on 

14 Hoefler Avenue 
l!kHii NY 13357 l 

I 
l ;--··-··-- .................... ~· ........................ ____ _. .... ) .. ·- ···- ~ .. . 

~ ~ ----------... ...-.-----~-------~- ~---------·····-------- ' 
f [] WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR iN j 
f THE SAME BOX VV!TH THE FlREARM. THlS IS A VIOLATION OF FEDERAL LAW, IF j 
1

1

' YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEivl lN A 1,_ 

SEPARATE PACKAGE AND rNCLUDE N/,,ME., ADDRESS (\NiTH ZIP CODE), 
TELEPHONE AND MODEL AND SERlf\L. t'1Ufv1BER OF YOUR FlREAR~v'i. ! 

:: R£:?cord the serial number of your firearrn before sendinfJ it. 
:: P:-Kk your firearm for safety and to prevent further damage in shlpplr"ig and handling. 

Preferably, 
s~1ip in a firearm box, (Note: Original boxes may not be returned.) 

:: Rerrove ali accessor1es from your faearm to prevent loss or ciamage. 
:: Provide a return address on both the outside and inside tfle box. Shlpments vvlthout a 

proper 

i 
i 

i 
I 
i 

I 
l 
I 

I 

http://wwv.1.rernington.com/asp/factory _repair_forn1.asp 1 J/29/2010 
PS 18.259 



Factory Reparr Forrn 

return address will be refused. 
:: Ship your INSURED firearm by e1ther UPS or Paree! Post Remington is.not 

responsibf e for 
damagH or loss during sh1ptTH·mt, so you may H!ect to purchase insurance from your 

carrier, 

Charge repairs will be processed using the fol!ov1ing guldeHnes: 

: : f~epalrs $75.00 and under wrn be completed and returned to you C.O .. D. (To .avoid 
C.O.D, Char9es, please 1ndude your credit card nurnber and explration dat(;; lNith your 

gun) 

!,i :: For Repairs over $75.00, you will receive a written estimate detal!lng the nature of the 
n:;pair, appHcabie taxes and sh~pping. You wlH have 30 days to approve the repair i 

estimate. Repairs can be paid by check, money ordEff, or credit card (American Express, [ 
Discover, MasterCard, or VISA), lf you \Nish, you car: expedite repairs over $75.00 by i 

setting a pre-authorized amount that can be billed to your credlt card. We process I 
checks electronicaHy through Check21. I 

c ................... - ............ - .................................. ~-···~~··· ........................................... - ...................... --............. - ................................................................................ ~ ••.......... ~ ........ ......J 

http://www.rernington. comiaspifactory ~repair .... fom1. asp l 1/29/2010 
PS 182$0 



www.r!:'.!rrnngmn.com 

Romlng!on Arms Company, !rie. 
870 Remington Drivo 
P. 0, Box 700 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

M~~ [ 
COORDlNATOR I Will MAil 
TO MAIL __ L 

l:::o""E""s"",c""~R""if""p""t~To""-~""E=--""R""e::::::f #=s;;:::22;,;;·r=======~=======---=----'"'="~""'"'"'''=====,,,~-:;::--·""·-=··==="=l 

Rifle 

LABEL iNFORiv1ATlON 

MAIL LABEL TO: Scott Shnv 

- --- -

206 S. 2m1 St. 
PO Box 132 
Homer, NE 68030 
Ph: 712--333 --5952 

RETURN !THA TC Remington Anns 
Attn: Product Service 
Ilion, N:{ 

------ I ----------- ------------------------------------------ -- i 
==:::==••:;::•""•••:;;:•"':O::"'""''~ ... -;::-•••===.,,•""•• "''"""·""~=nu""·~""--""··•=~-,,.,.,,,,.,, ==~=~nnu;-nna& .... ~nu.o.-"w~u.0..,,..,,.,.,. . ....-. •OA& u.::::;;;:::::;;;::: ::;:;;;;;;;;;;;;;$ 

4XXS9~ NO~~~. 201~ ALL CUR~ USO 
SVC GNOCOM ~er wr ie.~ LSS 
'fRl-lCKING;; 1l&ll!x596'*!6£i6£i2307 
R~f !:SCOTT SKOW/CQ/Q~F 
R£r l:~227/R!fL£ 

~ANDL!NG C~l-l~G~ 0.0~ 
SXNGLE-Pr~C~ Pl/a mnE: CHRGS: SVC 
nv {/U'.l0 COtl ~ -~@ RS 
PC 0 . ©0 OGO 0 00 :SO 
~H 0 ~0 P~ ~ . 01'! SP 
TOT PWS CHG $. 45 PUB..-KM~nUNC 

1 Of l 

r;P mm 
e .~0 
0.l'J@ 
0.~~ 
~ .45 

PS 182$1 
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