Prnilispay

Case Information

Femington Aaps (o, fuc
Product Service
Legal Case #6032

BE# Bate Opensd Brate Opened{FS) DPate Clased !mzéeni E}aiss E’re £it Bhsodete

238363 41811 325701 A T T o -
Customer lnformation

Tvpe  Business First Name  Last Name Sireet Siate  Zip  Age Contact
licident Ray Siagle 129f Hardison R Columbia TN 38401 . {ee; f;%; :ii;izas
Incident Infbrimation

Clairag {pdes Repair Est. Medicad Treatment Medical Status

41

[N Capsedfis  Altered Adjustments or COmponents .

3 Concem 1007 Fired on Safe felease Unicnsors
Custgamer sent in snemal. He staied he bought rifle rew dbout 30 vears ago. He stated he has used i3 Iot but &t has staned fiving on safe

refense, He wants 16 be able 10 shoot it again burhe canmot tust it ag it 8. He would Hke to-gev it fived. df

Firearm Information

Mg, Type Mudela, SKY Berial B BOM
Hemington CFBA THI/243 WIN na 6436938 KL 57371971
fiate Purchased Where Purchases Axeesiaries {hviginal Owner
CLEARFIELD HDWE CLEARFIELI PA TWO FIECE BASE i
CONCERM: FER
Ammuniion {aformation - Nones Defined
Oiner Products fnfonmaon - None Definad
Settlement
Remington/T00/CHBA
Settloment Release of Claims Relense Date Reimbursement bcii;??f:m ¢ Retn, Bate Caﬁ;}ié&ie
Per Hion - Ropair
under BLM
Repsir/Replacement Cost Repatv/Replacement Date
530.40 41572011
3.'23f E i‘ ‘2 {Mg gq tetter, form. dE329/1 1 Custormer emaiied & needs a box. Box order¥ 12062359, Jf 4/15/11: Per Hion ~ TA dirty & st

ce TA, clean & degt fre under BLUM. Customer inclhuded ¢

it card mumber o charge for repairn, d4f

Examination{ Remington/CE/BA]

Alized Adjustments or

Parvi : Sub-Part Code Comment
Eraminer BTRAVIS
Exam Daie 4/11/2011
Examination Product Type | -
Action Type A
Assigned To i T NAGLE

H

4
Fired while Qbstrucied

i

ause 4005 COmPonenis
Diestoption 24" 2M43WINHB
Dage Code Ky
Borg Pluggsd False
Harred Bulged | False
Frendd False

http:/feps3apl3:200/psaapp/PrintDisplay aspx 7ID=6032& Type=Case

4/15/2011
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{A}t)!i R BN e e ane wAre v e - - . . an
g y Worn; Functioning
v Worn; Functisning
Condition
f£xirsotonr un Comliten

Ext'Eicet Test

Binck Condition

{Exierior Condition
Dverall Stk Conditinn

Fore End Conditlon
{otphiion

Roreaver

WET00 BOLT LOCK SAFETY |

Safeyy i"‘-.mf:zam: 1ike new; Fanstioning
Sub-Assembly Mon-{85
it St 1607 |
Sear Rioich Stiohdy Wors; Punctioning
. Tost Fired ol J
S Tests :
Feading Test Faslse
Conditfon bty Worn: Net Funstionieg [WILL FOLLOW DOWN |
Pl : ~-Saiegew .54 !
Tringer it v SET SCAEWS AUTERED HAS A TRIGSHOE |
e o INETALLED i
BubeAssambly AT Rl Look
Hos-Remington Tieseription TWO PHOE RASE
Compenems g S

hitpe/epstBapt 3 200/ psaapp/PrintDisplay asps 26032 & Type=Case 41572001
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March 23, 2611
oy Slagle
1281 Hamimm Rd.
Cohambia, TH 38401
Ph: 9314861205
Reft #6032, M/700, Serial # 6436858
Tear Mr. Slagle,
Enclossd is g prepaid UPE shipping label to cover shipment of your frearm to our factory
for examination snd & form to il oot
Please include 3 copy of this letier and form to put inside the shipping containey,
The letier and form ipside is baportant o8 sometlpes e outside fabel gels domaged in
transit and we want 1o be sure the fivearo 15 logged in corvectly, Mark the ends of the box
with “Praduct Service”. Product Service will be inspecting the freanm and will contact me
with the resalts,
1 hope thar this action will keep vou s loyal Rensinglon custorser.
Sincerely,
D, Fuicher }; "a"‘*:“”ﬂ”‘*i")m Femen,
Consumer Affalrs Adovinistraior 3, f L 72 5
Remingion, H&R, Marlin _ i
s i.:, L 3 éﬁg ;’? i 2{3 ? r.“i
Phone: 1-80-243-9740
Fax: 336-548-7872 : Ry

LR O,
~~~~~~~~~~~~

”}w»«vf?& s m"afm} % W5 SRR RIVALS ;’!;:;,;m?,.

EF5E Q?M“ ;’% ¢ M pr Tt ’?’?

i é“g % 1 Uuden GL P «CQ;L Hra 00+ SR
L
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0228365

Remdngton Arvs Company, Inc. & 870 Exeum%mn Drive & PO Box 700 o Madison, N 27RE
Phorpe 800-243-5700 ¢ wwworemington.com

PS 18883



Factory Repair Form Page 1 of3
| Pt | ' ' | Raset |
Model , | o Beridl .
| -Number: P05~ - - | Number 43 £ GSTE
Are you the original owner?: VVEQ LI NG
P ey Date of Purchase:
Name: | 1 = — = ;
f{fﬂf!#%iﬁiéﬁw TjanS @ 1990
_______ Address {no PO Boxes):
1241 Hﬁﬁdsgmf kb |
City: fﬁ‘»i i }nf ; ;@ Zipt | 3E #01 |
FPhone Fay: |
(Daytimek | G/~ B[~ 1108
E-mall Adcﬁmm {if e-mail address is provided, notificgtion of receipt and &hmrram il
he sent)| SEE £ ina G PR MaL @ Acki Lo |
E-mail Address:
B 1 would like to recsive future e-mail undates from Remington.
.. Please describs your pmbégm and date of ocourrence:
?S TAe gas’ fo ShooT A Coyove p wesel T Tg
The SRETY anfF 1 Fired,
800 characters left
Ammunition Information:
Manufacturer: ;ng i 80y fouf | Type £xgasag
C}tvmmm bullet weighttype, shot size,
powders ! 4o Lf PSP
Handicad information:
PowderUsed: PowderWeight|
Case/Hui Used: Primer Uﬁad 1
Bullet Typs/Shot Size:, RefoaderUsed:| |
Firsarms Care {Cleaning and Lubrication):
btip:feww remmgton. comdasp/faciory repair form.asp 3972011

PS8 18269



Factory Repair Form Pagelofl

Brand of cleaning solution used:|

How often do you clean the bors? {(Months or Number of
_rounds) A E A VERR. | Somt Time Alo] 4SE of FoR
TR ity

How often do you clean the action? {Mamhs or | ‘\iumbar of M FER
munds} DELE 0 VEAS

How often do you clean the trigger assembly? gEv‘ nfhs or Number of
rounds). owE 4 yé«,éﬁ

Brand of libricant usad: - aliFfs T ,f ﬁﬁg
How often do you lubricate the bore? (I or Numb@r a‘f
ounds) pnmae A yegd
How ofter do you lubricale the action? (Mmiha or Number of
rounds), il A (AL
How often do you iubricate ?he trigger assembly? (Months or Number of

rounds) jgjgf” & e

Have you reviewad the cleaning and maintenance recommendations on our web sile or
in our owners manual? > YES zs NG

rapasrmaﬂ?gunsmaih?} (5;;5 !;/g;

o Whatwerethe services
performed?)| |

Ship your INSURED firearm by sither UPD or Parcel Post o

Remington Arms Lo, Inc
Astr: Arms Service Bivision
14 Hoefler Avenusg
Hion, NY 13357

O WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN
THE SAME BOX WITH THE FIREARM. THIS 1S A VIOLATION OF FEDERAL LAW. IF
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEMIN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIF CODE),
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM,

: Record the serial number of youwr firearm before sending it
o Pack your firsarm for safety and 1o prevent further damage In shipping and handling.
Preferably,
shig in a firgarm box, (Note: Criginal boxes may not be r@iumed }
» Remove all acoessories from vour firesarm to prevent loss or damage.
o Provid s} 2 return address on both the ouiside and inside the box. Shipments without a
proper

btip/fwww remington.onnvasp/actory repair_form.asp 37812011
P8 18270



Factory Repatr Form Page 3 of 3

return address will he refused.
.0 Ship your INGURED firearm by either UPS or Parcal Post. Remington is not
responsible for
- damage or loss during shipment, 80 you may slect to purchase insurarce from yvour
Carner.

Charge rapairs will be processed using the following guidalines:

s Repairs $75.00 and under will be compleled and returned to you C.0.0. {To avoid
.00, Charges, please include your cradit card number and expiration date with vour
gun}

22 For Repairs over $75.00, you will receive a written estimate detailing the nature of the
repair, applicable laxes and shipping. You will have 30 days 1o approve the repair
sstimate. Repalrs can ba paid by check, money order, or oredit card {American Express,
Discover, MasterCard, or VISA) If you wish, you can expedite repairs over §75.00 by
setling & pre-autharized amount that can be billed to your credit card. Wa process
¢checks slectronically through Check21.

Foy Slaghe
WISA REDACTED

3/

BLE

. . w.ﬁ‘ ‘ g j“
fﬁgﬁwﬁ/ﬁ Taan ™ 3008 5 A AL

A%:y Simis - G3i- fal~ 315

Bitp/www remington.conyasp/factory repair form.asp 3792011
RS 18271



Reforgnoe &

TERAET000157

Status

Hdated

Assigned To

Administrators
Qe -

Prosduct

Firsarms

BV}

#ot specified

Queue

C8R

Date Greated

G3H7:2011 B84l P
initint Response
T3A45/2011 02:53 Fha

Last Updatad
UHTS2011 0828 PN

Custome?r Smarifenss
G {gay -3t +3 goai)
Siaff Smsnbense

% {pn -3 g 25 soale)

htipe/remington custhelp.con/egi-binfremington. ofy/php/admin/display/ing

T30 bdl trigger

Digeussion Thragd

Customer (Roy Slaglsd

The serial mavberis 8438558 Uo | nead to move he 3008 or
send hoth. | have ¢ hard slestic case b aanput itin, — e
Thanks

Roy Siagle

Famdngton information winia!

Reaponss (el -}
Dasr 4 Slagls,

e would ke to have the firearm come it our Produd Senvices Depacment at our factory for examin
Plezse reply Dack o me with the serst numbey of the frearr We would ke o send vou a gra-paid s

Page 1 o'

03182011 48:28 PY

QBR300 OB AW

o,

tabel for UBE to have the frearm coms in. | wil also nchude 8 form that you can 1 ol 1 fet the examines

ko exectly what happened, and when this oogurned,

Sincersly,
Dasit

Cungtorner (Ray Slagis)

Halin,

{have & 700 243 BOL varment 7ifle {honghl € asw sbowd 30 years age
i nave sho! 2 ok load of ground hons with i Howavar, § can nof use
R arymgre because # fros as soon as i release the saialy. fwould

e lo be

abde in shoot # again, bul | oan nod rust thet L owill not discharge

and i someans, What can 1 do 0 oet # fxed. | emated you befors
30t have i recelved a reply.

Thanks for your help in advance

Rewy Shagie

1287 Hardison Road
Golumbig Tn 38401
344851265

Primary Conlact

First Mams: Roy
Last Mame: Manly

Qeganization:
Login: sespingsprings@ani som

Tithe:

Coract Type:

Emall seepingsprings@@act.com
Emai - Alternate #1.
Bzl - Alternaie €2

Dffice Phone!
Robile Phong:
Fax:

Ansistant Phones
Home Fhang:
Strest

City
HnteiProvings
Pastal Code
Cauntry

Additional information

GIR7I2031 LR.40 B

Cprint.php7p st 3423720110

P8 18272



Rernington Arms Company, i,

&
@ iﬁ?ggﬁi 5} 871 Remington Drive

' = e POUBXTIO - -
WA S EITHNGIDN. SO Madison, NG 27025-0700

ARS LABEL REQUEST FORM

DATE 3/23’2011[%2%@15&8?&3‘{) BY. Dell
GUANTITY: 1 WEIGHT PER PKG: 10 ibs
MEDIA R
COORDINATOR FWILL MALL HAFHRK N
TO MAIL
DESCRIFTION:  Hef# 6032

rifi

LABEL INFORMATION

MAL LABEL TG Roy Blagle
1291 Hardison Rd.
Colunbia, T 38401
Bhe 931-486-1205

RETURN ITEM T¢ Remington Anms
Attn: Product Service
Hiom, MY

FAXERE 18R 23, Wi ALL CURR Uso I OF
S¥O GROUOGN #UT UT 1@ .2 LAY b

RO INGE I1Z4XHBSGIVRTIR IR T4
REF 1.90Y SLAGLE/CO/ONF
REF 2.4832/81FLE

HONDLING CRARGE .03

SINGLE-PIELE BUR BATE CHRGS: SVG TP LGR

ov ¢.88 et/ N BS @ 8%
R 8 8¢ L6 g8 8L 8.88
84 0.88 &R & 28 R B ]
THT PUE CHG 8.43 B HMBNDL TN 3. 48

P8 18273
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