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t'rmtv1spiay 

C::i:m Jn.formation 
RE# 

228365 
Dflte OpNied 

4/f.t!20l l 
O;stomer information 

Remington Arms Co., foe. 

Ollti! OperH:dC§'S) 

3i23/20 l l 

Product Service 
Legal Case !1:6032 

OMe Cln~~d 

4/U/20Jl 

rype gu.siiiess First Nii.me Las~ t'fame 

Incident Roy Slagle 129l Hardison Rd. 

Incident lnforma1ion 

C!aims 

Pl 
PD 
s 
C FSR 

CauseA{iO() Altered Adjustments or Components 
Concern: 1{)()7 Fired on S"fo Release 

Columbia TN 3&40l 

rage l or L 

Pre Lit Ut 

Contact 
H 93l~4l\6~1205 

E seepingsprings@nulcoii1 

Unknown 

Customer sent in im email. }fo ~tcmxi he bought rifle new abmn 30 year3 ago. }fr stated he has used i1 a lot but it !ms stam;d firing 011 sate 
rele:s;;e. He wants to oo abie to shoot it again but he c:.mnot trust it as it is He would like to ger it fixed. df 

Firearm ~nformation 

Mfg. Type Mmlel/G:i.. SKU Suiai Eb!. DOM 

Cf!BA 70Df2;13 \VIN n!a M36958 KU 5il/l971 
\Vhen Pasrdrnsed 

CLEARflf.LD HD'vVE CLEARFIELD PA 
AreernJrle~ Origirial Ow11er 

TWO t'IECE BASE Y 

CONCER.i\i: FSR 
------------------------------------·--·---·---·-·· 

Ammunition lr:formation · None Defined 

Otrtcr Prnducts Information - None Defined 

Settlemt'm 

Per Ilion - Repair 
under BLM 

$30040 

Rcmington/100/CFIBA 

4/l5/20l l 

Ca51J Rtim. Date C~sil I.late 
Sdtkment Ai'V Af'V 

3/23/l [;Sending ARS, le;tter, iorm. dt"3/29/il: Cus1omen:malled & needs a box. Box order# 1206259. df 4115/JJ: Per men -TA dirty & set 
screws altered. Repl<:ce TA, clean &. ;1;st !ire liilder BLM. Customer indu.dccl credit card mimtier 10 charge for repair. df 

---·---------···-·--·-----------~-------·----·······-'"·······---·---------·-····--····-·-··---·--·----------·---·-------------------

Examinal)on[Remington/CF/BA] 

L ............... J~~"'.~ .................. .ll ............ ~1.1.~~.r-~i:t ............ JL .................. ~~~~~£:::::=::::::=:::::::ic= .............................. {~!Jl11.fl~~~-~-.................................... J 
------ !iI~~~-i-~-~L ....................... i l~~:I~.,a,~~-~-----································----~--_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_-_j 

ll~~-'!}2:'..~~~~------·----······--.J l~f !-~--~-~---:-~.'-~_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_'_~_'_'_'_'_'_'_'_'_'_'_'_'_~~""_::'""""="-----··------·1 
Exam·i·r····a-·t·i·1·J·n·························j1r_,,·AA_~_~,,~_!_'..{_~J:_~-~'_,!:i..~.~.-_·d~_:_"Ti_[_~_:_:_:_:_:_:_:~_:_:_:_:_:_:_:_:_:_~_:,: fK .............. _ .. ~:::::::_·:_-.-.-.·::::::::::::::_-.--~---------------------------------· ___ , 

- ,~ '~:." ":. -,, - .. ~g-~g ___ ..................................................................... .i 

f
::---------------------------·1!·4·.·G~0~--------·--···1i~A-l-te_r_eo_~ -A-d-.i.t-is_t_m_e_r._1s_n __ r----,l

1 _umse ' · o " " 

lmmm~3[C~<n~~=':!~ll===-~ 

II"'"'' ~F=~3 
Ii f'""'""""""""""""""""""ll"""""""'"'""-

http://cps03ap 13 :200/psa..app/PrintDisplay .aspx?ID===6032&Type===Case 4!15/2011 

PS 18266 



FrmturspJay 

onn•••••••••mmnmuuummmuuuuon••J 

~~~-.. ·-·-·_--··_·····················~] 

!.................... . ..... :l~_E_iJ_:;~~~-'~li1_~l{' ............. _J ~!(_?!J_i_)_~_(ilt __ l_:(1~~-----------------------J,....... __________________ ........., 

!Non-Remington :1f.. . . . t'l''F'. l>!l-' ··r· n, 00 J l ,.., . , jL }CS{.npt!Or. .,nJ .... ;,t, -:.. J.~.:·~ .. 1c. 
,:<v~_:'.:!?~:~'.1:.'.~.::mum um""'"";J,,,,,... UUUooOOOOOOOOO uummmmmuooOOOOOOOOOO •--.•u-.mmouuuooooo 

http:/Jcps03ap 13 :200/psaapp/PrintDispiay .aspx?ID===6032&.Type::=Case 4/15/201 l 



l.. 

Rny Slagle 
1291 Hardison Rd. 
Co him bia, TN 38401 
Pli: 931-486-1205 

March 23, 2011 

Ri,;f: # 6032, M/700, Serial# 6436958 

De·& Mro Slagle, 

Endosed is a prepaid UPS. ~•hipping label to cover shipment of your firearm to our factory 
fix examination and a form to fill out. 

P1ea~e indmk a copy of this ktifr and form to put fri.side the §hipping con.t~iracr, 
The letter and form inskfo is important m~ sometimes the outside label get§ damaged in 
transit and we want rn be sure Ute fin.~arm ~s logged in eorrectly. M~wk the ends of the box 
with '"Prmfoct Service''. Product Service will he iuspecting the fi.rearrn and win cnntact me 
"vlth thf.: results. 

I hnpe tbit this action "<NiH keep you a loya1 Rerningtcm. custo.rner. 

enck·sure 

Sincerely, 
D. fukher 
Consumer Aftairs Administrator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336~548~ 7872 

ib436958 
I 
;Mode!: 70© 

111111111 iu m1m1111 1111, 111111111111 
RE00228365 

Remington Am1s Company; Inc $ 87U Hei.1u.i~gton D.rive ~ P.C\ Box 700 ~ Madi.son, NC 2.7025 
Phoni~ 8U0-243~9700 <Ill> www.remington.cnm 



·Factory Repa1r Form Page 1of3 

lr Print .. 1 
.~ 

! I 

1 
... Number: [50·0~~-~~J·:.--·---· · -- Number: ·· ---¥~e~1-·9-~~~-~-:~:_·_-~.. I 

i------------~-~-:.!.~~--~-~-=--~-~~~-~-~-~~--~~!1~e~r?~: ~~-) _Y_E~S~--O~N_O_~--~-~~l 

~-~~~~~L _ _cfil_~"!?~'~·-·1 

l ___ ~~2lt~~~?S~)iE~~ 
Phone 

(Daytime): :5I~~r:·::71_~:.G~-~::z1_-~:~::J 
Fmc 

E-mail Addres~_:_(if.§::-!D§iJ. e9.ciE~§§J?.PCQY1Q§Q,_G.<J.tifl~?~l9D9Lr~g~ipt_?Q.Q.§_Q_ip_CQent will 
be sent) l ___ S__!f.._f; /!_.L¥ ... __ S ... '11.Lf!L~ --b-~ If_,~_£_ ~- _(_Q __ l>.'.'1, .... ·:::::::::::::::::::::::::::::::::L __________________ _ 

E~mail Address: 
fM" l would like to receive future e-mail updates from Remington. 

P!ease describe yom pmbiem and date of occurrence: 
3~-r- 1 :4,i" gilPl""f{c;. -~Xc,/f""/:i- "coy£; TE- -"ii" b;i,;,"f;~;f . r· fi:~~-)( 

rs 11 ; 110 f F i·f fi1ttEti§ · 

500 : characters !eft 

~ 
1 
i 

i 

-~ I r................................. . ........ .-rrrrrrrr•~rrrrrrrrrrrrrrrrrrr~rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr•7•rrrrrrrrrrrrrrrrrrrrrrrrrrr.rrrrrrrrrrrrrr.rrrrrrrrrrr•rrrrrrrrr _____ .._,,_ .. ~---.. •H••&••••1 

i Ammunition Information: 

Hani::Hoad Information: 
~-----------------------.... -_-___ -_-_-_____ -~-,-~~~-~---~--.. -..... -.. ~--------~~ 

Powder Used:: Powder Weight j ... 

i----------------------------------------------····------------------------·····---·-······-······-----------------------------'" ! Firearms Carn (Cleaning and lubrication): 
'l.rr•••••••••••••••••••••-•••••••••••••••••••••••••••------------------------------·-~------•--------•••••••••------------------------------------~-------------' 

http://\vww .remington. comlasp/factory ___ repair ___ fm:m.asp 3/9/201 l 
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'· 
Factory Repair Fom1 Page 2 of3 

············------~-~-:~~--~~-~~-:~~!-~~--~-:~~~!:.~--~-:~~~---···········-----------------------------------------------------------------------------------------------------------------___J 
How often do you c.l~?r.'.tf.~~-~qr·??JMg~)tt~~ 9f: Number of I A 

_ . rounds)[ b.t!~.Ef-~ .. AJ/flJ:IS:J $'J~t:7'/P'ie ,,uol l!Se ,')~-----

How often do you cl~§_!'.1Jb_~--~1?.tlQD.?.H~9-.GJ_Q_S. __ Qr Number of 

rounds} : O!t!~.fi _L) _yE)J/L _: 

How often do you dean the trigger assembfy? (Months or Number of 
rounds) \LJ!tff ········· ·····-··· "t;}"l i .. _______________________ lf ...... Y ................... . 

l------------------------------~-~:-~-~--=~-!-~~~~~-~-~-~-~--~::.~_:J~~-ggif(§;~~~t~».:f Lti.s~:.»_ -_:».»_: _____ _ 
I How often do you !ubr.le:;~tf3.Jh~ P9f~? (MqnJh~ or Number of 

l-----·------------------------------------------·---------------------~=-=~~-~.?-~:.::::?2::!.'¥:.-:~fi::::::::ll:Y:E.#ef: .... :::. ________________________ """" 
i How often do you !ub~ica_te the act!or(?(Mcmth~ or Number of 

rounds) L.f/!!!-:e.& .... A ... Y!:flJ./t, _j 

How often do you lubricate the trigger assembly? {Months or Number of ~ 

,....._ _________ r_o_un_o_·s_) _[4_.}_-~_>t_:-.·_~::·:g;;[~{g:~:~:~: ................................................................. _j 
Have you reviewed the deaning and maintenance recomm~ndations on our web site or i 

in our owners manual? > LJ YES ~ NO 

When was the last time that your flr§§E~_\l\/C\~ ~e.rvic:~q !JY.<:t.R~•-•Jh1g~9n authorized 
repairman/gunsmith?) ___ }i,/i': ... tL!kt..~------·- ________ -·· _ 

............... ---------------·••••••••••••••••••••••••••••••••••••••••••••••••••••••••i•·-------~~-----H•·-----------

What were the services 
performed?) 

Ship your INSURED firearm by either UPS or Paree! Post to: 

Remington Arms Co., Inc, 
Attn~ Arms Service Division 

14 Hoefler Avenue 
Ilion, NY 13357 

! 

I 
I 

__ ..,...,. _______________________ ~----······---~--~-----------····--··················································-1 
! ID WARNING: DO NOT SEND UVE OR SPENT SHELLS IN YOUR FIREARM OR IN I 

! THE SAME BOX WITH THE FIREARfvt THIS !SA VIOLATION OF FEDERAL LAW. IF! 
I YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM !NA ! 

SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZIP CODE), 
TELEPHONE AND MODEL. AND SERIAL NUMBER OF 'tOUR FIREARM. 

:: Record the serial nurnber of your firearm before sending it 
:: Pack your firearm for safety and to prevent further damage in shipping and handllng. 

Preferably, 
ship in a firearm bo>e (Note: Original boxes may not be returned.) 

;; Rernove aH accessories frorn your firearrn to prevent loss or darnage. 
:: Provide a return address on both the outside and inside th(~ box. Shipments without a 

proper 

http:/f\v\vw.remington.com/asp/factoryrepair ___ form.asp 3/9/2011 

PS 18270 



Factory Repair Fonn Page 3 of3 

l 
l 

return address 1Nlil be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post Remington is not 

responsible for 
damage or loss during shipment, so you may elect to purchase insurance from your 

carrier. 

Charge repalrs will be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.OOD. (To avoid 
C.O.D. Charges, please lndude your credit card number and expiration date with yotir 

gun) 

l :: For Repairs over $75.00, you will receive a written estimate detailing the nature of ttie 
I repair, applicable taxes and sr1ipping. You will have 30 days to approve the repair 

I estimate. Repairs can be pald by check, money order, or credit C<-Jrd {American Express, 
1 Discover, MasterCard, or V!SA). lf you wish, you can expedite repairs over $75.00 by 
i setting a pre-·authoriz:ed amount that can be bified to your credit card_ \Ne process 
I checks electronlca!ly through Check21. 

'------------------------------------------------------------------------------------------------------------------------------·-------·---------------------------·--------------------- -------' 

I 
VISA REDACTED 

ffrril)f(e 

_ Ci31- 6J.~~.3;s-y 

http ://wv·lW .remington. corn/ asp!factory_.repair _form. asp 3/912011 
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'lDCldent ~ l1UJV.HJUU!'.Jf - '/UV bct! tngger Page 1of1 

Refor!Sfnce# 
110307-000157 

Status 
Updated 

'A:isi9-11C-dro 
/\dm:n:$tratcrs 
Dell -

Prndm:~ 
Firearms 
SLA 
Not specified 
Qweue 
CSR 

Date Created 
0310712011 G84Ci PM 

iri!tiai Response 
03!15/201 i 02:53 PM 

!.ast Updat~d 
03!151201 i 01'.1'<'6 PIV1 

Customer Srm11rtS~mse 
C (mi -3 to +3 sca;e) 

13tilff SmartSense 
-.i {on -3 h: +3 seal:::) 

700 bd! trigger 

Oiscussio11 Thmad 
C~istomer (Roy S!agle) 
fhe serial mimber is 6436958 Do I ne~~d to remove the scooe or 
ser:d boih. : have a Mn:l plastic case 1 can put it in. ---- - · 

Roy S:ag!e 

Dsar Mr. Siagle, 
We would like to have the firea1m come into o:Jr ProdtJcr Seivices Dem:~nme:<! al. our faciory for exmnir:;i;i;)n 
Ple:~~e mply back ta me wilh tr1e :;et:ai rmm!Jer of the fke:irrn. We wN:ld like to send you a ;:;re-paid ;;hipoir.g 
l<Jbel for UPS !o have !he fima,irrn t:t.•tM iri, I wili also iridu(le i3 fofm lh<it you can !"ill o~it to let the <:>:amine< 
know e~<ictiy V<fhat happ;:r.ed. and wh.;::1: this occurred. 

Sincere!y, 
De if 

CustomM IR{ly Siaglti) 

He!Jo, 
I haw• Sl l(JfJ 7,n BDL \/Slr.':1011! rifle I t<@ght il IWW !llJO\lt :)fl y::>:cm:. Sl\JC 

I h illl:l shot ::i tn;ck io&ct of ground hog:; with it Howsvsr, l e;,::,r. fl()l u;:ie 
it anyn:cre b<;CcaustJ it fires as soor. a<- I release the safety. l W(Jilld 

~k€ to b$ 
ab!e to shoot i! again btil i C3:'l rm1 trust lh;'t it will net disd;mge 
;rnc klil sorneor:;i, V':/hat ~:.m: l no to 9et it f1Xeci. i mnaiied you before 
3:-;r: h;:we not :ec.eivect il reply. 

!htmks for yt"Jr hs!p in ttd;•:;mi;:~ 

R<.·y Slagle 
: 291 H;>rci:son Ro2·::l 
Coiwllb:a Tr: 3840: 
$3 HB5-12()5 

Prim~ry Contact 
Flrnt ?fanrn: Roy 
Lc1~~ Name: St~rt~ 

Orgen~i.ation: 

Logfo: s€:<ml:'liJSpd1:1i:;@;io:.com 
Title: 

C·::mwct Type: 

!'.:milii: ;;;eepi:1gsprings@<10!.cmn 
Ema:! • A!t~matf:' #i; 
f.mail • i\!temate #2: 

llffit::lO Ph<:H1<S< 
Mobil<si Phom;: 

Fax: 
As.s.ist<int Phcn€:: 

Hom!l Phone'. 

Strn,;:t 
Cll:-t 

$'.<iteiProvim'.;e 
Posta! Code 

Cot.mt!'/ 

Additim1a! lnfonrwtkm 

http:i/rernington.custhe(p.corn/cgi-bin/remington.ctg!php/admin/displny/inc ___ print.php?p ___ si... 3/23/2011 
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W'N'.v.remmgton.corn 

Remington Arms Company, inc. 
8'!0 Remington Drive 
P 0. Box i'OO 
Madison, NC 27025-0700 

ARS LABEL REQUEST FORM 

&--:,~~i=~:~,::::1swc<:,:"'"""] 
!MEDIA . 
COORDINATOR I WlLL MAIL :XXxxxx · .. ' .: 
TO MAIL 
uun••~n•••••n•:::::::::;;;;;;;;;;;==:::::::::::::::::::::::;:;;::::unnn••••••••••••••••••u••••••••••••••::•::::::::::::::::.:~:!!!!!!.nnn••••••••••••••••n;"'•"''<~ '<'<'<'<'<'<'<'<.,.,_:;;;;;;;;;;;;;;;;;;; ;; 

DESO~lPT!ON: R<::f# 6032 
rifle 

: : : : : : : : : : : : : : : : ~: ::::::: _,._, 

LABEL INFORMATION 

.,----------------~---------------------------------------------. 

IMAll LABEL TO: 

I 
b-:--·--

Roy Slagle 
1291 Hardison Rd. 
Columbia~ TN 38401 
Ph: 9J 1-486-1205 

'RETURN !TEM TC Remington Anns 

Attn: Product ::; .. ervi.o.~ 
filon, NY 

~XX5~f.i l'1AR '13, WU ALL ClJR!<: USO ! Q~ ~ 
~vc &NOCOM i'<CT WT l~Ul LISS 
l'RArn lNGlt 12'.4XX5%S0~ ·1i H\4 7 4 
Rli:f t :~01 Si..%i..EICO!Ol'rf 
~EF 2:~03Z/~1FL~ 

HANDlXNG CH~RGE 0.00 
s !NGLf-PT~C~ PllliS >imt:: CHRGS ~ SVC r /P Li3l) 
CV 0 . 00 COD ~ . 00 ttS 0. S~ 
OC ~Ul0 DGD 0. 00 SD 0. 00 
AH rll . rllrll PR 0 00 S.P 0 0<'! 
Ttlt PUB CNG 9 45 P:JB+HANOUNG ~ 4)5 

PS 18273 



PS ·18274 



PS ·18275 



PS ·18276 




