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Remington Arma Oy, Inc.
Product Sorvice
Legal Case #3712

Case dormation

RE# Brate Opened Bate Opened{PS) {iate Closed fncident Date Fre bt Lit  Obgolete

23091 20201 ' 197201 2145531 17142518
Customer Information ’

Type  Bospesy Ficst Mame Last Name Street Lty Siats Zip Age Contagt
) ] C228-996-31%4
Incident Larey Smith 11801 Demouey R, Mark Pont MS 30367 ¥ 2284749576

E suthoape@belisouth net

Incidens Inforvation

Clgims {ades Repair Est Mediend Treatment Biedical Status

7

#0 Oausecd 1S hvowoper Maiotenance

. - S T T s €3 e Urndtriowsg

3 Congerm 1008 Fired on Bolt Closing

Z FBRC
11901 1 Customer oatlad i He sisted he was using rifle on L1471 and when he closed the bolkt the gun fired, No damage, o
iy odf

Firearm Information

A Type Mindeb/n. skl Serinl BB DOM
Remingion CEBA TOWLH WIN 29708 S6203489 OM TRZ19%7
Date Furchnsed Wihere Parehnsesd : Agzeusoviss Driginnt Cevner
FIR2TE 1893 SHOOTERS SUPPLY/GUNPRQ UBA Y

CONCERMFBT

Aramuniiion Infomation - Mone Defined
Other Praducts Information - None Defined
Settle
Remingioa/ T3 BA
Cash Rl st
Settioment Helease of Clakmyg Helease Dinte Reimbursemaent 5 *;{} 1'{3}98 ; Date Date
DERE APV APY
Per Tion -~ Qunte
10 TEpalr
Repair/Hepiscoment Repaiv/Replacement
ot Bute
19714 Sending ARS, letter, forr, bow. Box orderd 179338, dF 22211 Per Bion - May bllow
TA c’my. Triggeris n,;zuingﬁ not returning properly, Replace TA, clean & teat Tire (8 172 nomy ﬁ.i
custamer. «df

(2 A):'

Examination]Remington/UFBAL

L Fart | Sub-Fart i Code Consraent

‘Examingr i 8.TRA VIS )

Sxam [iate z 234201

EEmmEﬂa{icrz Product Type R¥

Action Typs Ao

i asigred To | TNAGLE

hitpHops(3apl 3200 psnappPrive Display aap =571 28 Type=Case pLupIni !




Pantinsplay

iCause

[i615

!

H
i

|iraproper Maintenzave

Barred

Sescription

Date Code

]
}

Fore Plupged False |
Bulged False
Fired False

iFured while Obstructed

HN ”
inurzle/Crows
Condition

Bhightly Worn; Furnctioniog

172" 270 WiN

oM

Firing Pin

Slightly Worn; Fungtioning

RUSTY

Shroud

Slightly Wom; Functioning

Rolt Face §1Egh?i§{ Wor, Funationing
?ﬁi_ﬁndis: Hightly Waorn; Functioning
Stop Slightly Worn; Functioning
Cordition Rightly Wom; Functioning

Exiractor Cut Condition Slightly Worn; Functioning
Ext/Eject Test [False
iBlock Condition —-Selecto
Locking Lug Condition Slightly Wormn Funstioning
Notch Condition e SEIRET o
i}?;xterim Condition Worn Functioning DIRTY RUSTY
Ovoral Eswck Condition Worn, F umtioning; SCRATCHES MARS
Fore End Condition ereB@lpfton !
. Condition Slightly Worn: Functioning ’
Roceiver :
Bulged False |
i)ess{f:rip‘;i-:)n [M/'}’{}O SAFETY ;
Safety Function Like new; Functioning
Sub-Assenbly Non-i58
Lift L (el S /A
Sear Doich Stightly Worn; Functioning MOVES ROUGH
Test Fired False
Feading Tests ,
Test False
Condision Slightly Worn; Not RUSTY TRIG AND FIN. TRIG NOT
Functioning RETURNDIG
Trigger Fuil L 1Y e

Altered

Falee

Sub-Assembly

MG Non-Bolt Logk
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SUOTATION

Remingion Arawrs Company, inc.
87C Rewington Dr. PO Box 708
Madizson, NC 27028-0700

ESTIMATING
REPORT

Purte/Repairs BU0-245-9700

Fax 3365487301 WS, rEMIBGTOR, CON

ALL PRICES QUOTED ARE IN IXCHANGE FOR BEPLACED PARTR.T.

info@remington com

THISIS NOT AN INVOICE, THISTS AN ESTIMATE TO REPAIR, RECONDITRON, OX BEVLACE THE ITEMS) BESCRIBED 88L0W.. & THIS IR
SATISFACTORY, PLEASE APPROVE BY SIGNING BELOW AND BRETURNING TO THE ABDVE ABDRESS. REPAIR TO TAKE APPROXIMATELY i4)

WETHS AFTER RECEIPT OF APPROVAL. IF WE DO NOT RECEEVE YOUR APEROVAL IN
POSTAGE BUE,

(IS PAYS, WE SHALLURETURN THE ITEM(S) A8 RECEIVEDR

Repaiv Order Namber Deseription/Serial Number

Date Received -

I

PONumber
Uaylime Phong { ) Time Vo foall

Open Acch, R

REO(222991 SERE34E% Estimate Date ~  2/14/20114
Aogount H- Be Current Bate - A
Customsr Returs To

LAWRENCE SMITH LAWRENCE SMITH

F1801 DEMOUEY RD 11861 DEMOUEY RD

MOSS POINT, MS 39362 US BOSS FOINT. MS 195 US

Phone {H) {Z28)-500-3190 Fax {328)-474-8576

Phoas (W) Emal  SMITHCAPSGREL LSOUTH NET
Please Uircie Ong

VISA ML AMEX DISCOVER  Cand o Exp. Date

Approval: Customer Signature

De

i E 1 You Desite Any Changs Please Use The Reverse Side For Your Comrnents And Mark This Box
Muice: Weoritoess chigka. i

.;{i{agm\'i&a!‘fﬂ e e

FORWARD TO PROGDUCT SERVICE FORWARD FO PRODUCT SERVICE P

FOR PMSPECTIO

3M1i23

|
i
i
?
%
é

magazine spring broken.sction and trigger sssm rusty frigger is binding and not returning
property.roplace rigger plate assm,clean and test fire at 1/2 normal cost.

ProblemMuotes

o _ T Estimate **000, Shipping and Handling Charges are ROT Included in this Quote 0 70T
Matecinl # MM@M&E Brescripiion Oty Warrasty  Price/ Discount  Eatended
¥ Unig Pergent Amt
Fart
F17028 0 MAG SPRING L/AEMAG alDL 30-08 i Y 88.5¢0 50% $3.25
F3053718 700 X-MARK PREO TRIG ASSB RHSILVER (0S8 i N $94.0¢ 5% $47.00
Service
4300114 GR-SHIPPING & HANDLING (GUN REBAIR)Y i N $17.0¢ ¥4 $17.00
4000118 GR-TEST H N ¥23.00 50% B11.50
Sub Yotal 57875
Eist. Sates Tax: 855
Grand Tetal 584,26
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Faswpary 19, 2011

Larry Smith

1&0% Demouey Rd.
Wark Potng, MS 39562
Phe 22R.990.3 156

_— fonid 3 -~ o f e
Ref: #5712 STeeaaldt N6 L0549 D ?

Degr My, Smith,

fnclosed is & prepaid UPS shipping label to cover shipment of your firearm to our factory
for examination.

Please inchede o copy of this Ietior (o put inside the shippiny contatoer. The letier
imside is impertant 22 sowetimes the sutside label gots damaged v travsit and we wani to
be sure the firearin is logped in correctly. Mark the cuds of the box with “Product
Servies®, Product Service will be mepecting the firearm and will contact yoe with the results.

f hope that this action will keep ymz a loyal Rendngton customer.

Sincerely, : S
. . 4 . """“"““"““z :w,A:‘
. Fulcher a
Consumer Affairs Adminisirator fﬁ - §g§
Remington, H&R, Markin stk 1y A
Phone: 1-800-243-9700 By
Fax: 336-348-7872 TP

enclosire f“ i boneliea
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P’emmgiun Arms (’ompany ne. & 870 Remdngton Drive ¢ PO, Box 700 & Madison, NC 2
Phone 800-2438700 & www. remingiomn.cont
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Factory Repair Foom Page | of 3

N et |
Print Blesel |
R AR AR AN

Model . Serial

Humber:: 7 o & Mumber: V' @205y g9

Are you the original owner?. BT YES [T ND

B Date of Pumha%’
Mame: g ;ﬁ ;{v,a{f 2 é» j PNyl //g ; ”? "Y £

-  Address {(no P{}‘ﬁ_@ms}:. o
/7 B4 ;,;5 MOUES ¥

City: M 24 -

%/

(\:} { f\x :-- - g%fﬁg‘: ‘q@”‘s\ f;

F*Ewnfﬁ

eyimey ZEf 950750 228

%vn*mmddzem ’az‘@ mamdcre‘a% is provided, notification of ray
besenty Sy THC AES @ Bett S00T

E-myait Address:
1 would Hke o receive future e-mall updates Fom Remdngtor,

Pleage describe your problem and date of ccourrence:

p - § 3 . k Fie,
Sad T2 U0 L ‘-’vgu'M* £
i -

Clerd | BelT  Sailoed N

. : £
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{4l FEase 4 ek | pdin e T B g
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i o

B characters lefl '

Ammﬁmmﬁ mfm’mahm

Rdas J’z‘ac’u@r : z«

gi"ttype ﬂ,hoi %178,

é‘\ /}-\,..J L S @’Dﬁ‘m

Handisad information

Bowder Used, Powder Waights

Case/Hul Used:. ) - Frirner Used: :_ N

Budlet Type/Shot Size: _ o Relogder Used

Firearms Care (Clraning and Lubricationh

fttn Aesvw remingoncom/asnrfactory venalr foriasn 1714




 Faciory Bepsir Form Page 2 of 3

Brand of cleaning sclution used: . |

How often do you clean the bme’ ’Mmihs ar Nu*mvc;
rounds)

How often do you clean the action? (Months or Number of
roundsy’

How ofter do you clean i%W trigger %%Wb 7 f&?ur B oor Mumber of
rounds)

Brand of lubricant e,,wci

How often do vou utf nate the bora? { Jmtb% or ?xiu rof
gunds)!

How oftendo you b =br::at€> tha actun? E‘y ﬁm" Gr Mumber of
mmdg}:_

Horwe often do you hubricate the trigge
roundsy’

iy ¢ _Ma;rzihss ar Number of

Have you reviewad the cleaning and mazrz?e*za e femmmandaimm on our web site or

inour owners ranual? »IYES [ NO
When was the last ime that vour firearm was serviced by a Remington authoriz

repsirmanigunsmith®y

CWhat ware the services

Ay

parformad?y

Ship vour i ’\é“LRE{Z} ft*c‘m T bv o m«::r UPS oF P rca,i Pmi fo

Remington Arms Co., Ing,
Atin Arms Service Division
14 Hoefler Avenue
flion, NY 13357

L WARNING: DO NOT ZEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN
THE SAME BOX WITH THE FIREARM, THIS 18 A VIOLATION GF FERERALLAWF
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS ’%’ ITH 2iP CCDE),
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

o Racord the serlal number of your firearm befors sending it
: Pack vour firoarm for safety and {o provent further damsgs in shipping and handling,
Freferably,
ahip i a firearrn box. (Note: Qriginal boxes may not be retumed.)
: Remove all accessories from your firearm © pravent 3Mf~; of damage.
3 Frovide aretum addrass on bolh the culsids and inside the box, Shipments without s
graoper

W Siwnaew reminstan.cam/fasn/factiry reradr farmoamm (AT Ts e R

PSS 18898



Factory Bepalr Form Page 3 of3

return address will be refused,
s Ship your INSURED firearr by sither URE or Parcel #ost Reminglon is not
rasponsibls for
damage or loss during shipment, 3¢ you may eladt o purchase insurance from your
carriar.

Charge repairs will be processed using the following guidelines:
: Repairs $78.00 and under will be completed and retured o vou C.O.0. {To avold
C.C.0. Chargss, piease include vour oradit card number and sxpirstion date with your

Lt}

i For Rapairs over 575.00, vou will recelve g wrilten ast Mt«? detailing the nature of the

repair, spgiéﬁame tentes and shipping. You will have 3¢ davs to approve the repair
stimate. Hepairs can be ¢ “'d by chack, money ardar, c:a oredit card (American Bxpreas

Discover, N as?ﬂri,”d or VISAL H you wish, you can expsdile f‘ﬂp“"f" Qw: §75.00 by
seiting & pre-authorized amount that can b billed ta your credif card. We process
checks electronically through Check? ‘E

) P .
e £ | HTF % f /f«‘ = PN 4 o "%’m ¢ B o 8
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it A resnin eton. comdasy factory repalr ot asn AYE01
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Reminglon Arms Company, ine.

®
&, ggggg@ggs 870 Rermington Drive
; 2O Box 700
WA TEITHNGIoN.COMY Madison, NG 27028-0700

ARS LABEL REQUEST FORM

DATE. 1/19/2011IREQUESTED BY:  Dell
1 WEIGHT PER PKG; 1 1bs
COURDINATOR | WILL WAL REARKK
TG MAIL -
DESCRIPTION. Raf# 5714

rifle

LABEL INFORMATION

MAIL LABEL TOy Larry Smith
11891 Demousy Bd.
Mark Point, MS 39562
Ph 228-993-1150

RETURN ITENM TC Remdngton Ammns
Attre Product Service
Hon, NY

: inW 28, 201t @i, CURRE USD i oF 4
géégggﬁfﬂ‘ﬁ i ACY WY 18.8 LBE
TROCKINGH 1T4XXBH05067176882
REF 1ILOMRY SHITHICD/ONE
REF 2:3712/RIFLE

HEHDLING CHARGE & .49

SINGLE-PIECE PUB RRTE CHREGS: Sy¢ 1/B USD
Ly 2.48 cup 8.68 RS 4.38
Lo .88 Don 8.8 50 %.80
A B.0%8 BR & 88 5P 888
THT BUR CHG 18.82 PUBCHANDL ING .60

PS8 18302
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