
, PnnUJisplay 

C&se lnform::>.tioD 

RE# 

222991 
Date Opened 

2/l 1/2011 

Castomer Information 

Remington Arms Co., Ir,c. 

Date Op~ned(PS} 
l/J 91201 l 

Product Scrvk.i;: 

Legal Case #:5 712 

2/l 4/20 l l 

Typs: Bn~im.:~'.ii Firs! N;rni~ Last Name City 

fodMllt Dat~ 

lll 4/2(} l 1 

lnc:idenr Larry Smith J t 801 DNnou.:.•y Rd. ~/lark Point MS :19562 

pf 

PU 

C FBC 

Cause:40 l S li;~prnpet Maimer:ar:c<.': 
Concern: JOOS fired on Bolt Ciosing 

VnknOV>-'fl 

Pagel of 2 

Contfi;;;t 

c 228-990-J J 90 
F 22S-1l 74-9576 

E smithcaps@be!lsmjth.net 

l!l 9/l ! : C:.tE<romer called in. He stated he was using rifk on lil 4/l l nm{ when he dosed the bolt the gun fired. No damag1~, N'o 
injury. df 

Firearm InformatiOD 

Type 

Cf/BA 

1\'fodd/Ga. 

700.1270 WIN 
SKU 
29708 

Stdal Bbl. DOJ'H 
S6205439 OM 7i22fi 992 

MJf:
Rt:m1ngwn 

n,1~·;:, Pun:irnsecl 

l l/27/l '}93 
Wh;;re Pi.ln:l'l:~~e<J A~:<:«•;:<.ori<:,; Origirml {}<.-<'lH.'r 

SHOOTERS SVP!'LY/GUNPRO USA 

CONCTRN•FBC 

Armnun1iion lnfonnatior: - None Defined 

Other Prndu.cts Informa.tior: - Nm'\~~ Defined 

Settlement 

Per Ilion·· Quott: 
to repair 

RO?piiir/J.kpbcemerit 
Cost 

Repoair/R{,pfai:erne!lt 
Date 

y 

Cash 
SeWemrnt 

Reim. 
H:ite 
APV 

Clish 
l)>ite 

APV 

l !l 9/l ! : Sending ARS, letter, form, box. Box order# l i 7925S. df 2/?2/l l · Per Ilion - Mag follower spring brokerL action & 
TA drrty. Trigger is binding, nol returning prop0rly. R;?p!ace TA, clean & test fire@ !!2 normal cost - quMe. Emailed quote to 
cus!omer. df 

Examinatio11fRm1ington!CF/BA1 

htip://cps03ap 13 :200/psaapp/PrintDisplay .::t~px?l l)::57 ! 2&;Type"=Case 2/22/201 l 
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, PrintDisplay .Page 2of2 

Bolt 

EJ,;tmctor 

Locking 

http://cps03ap13 :200/psaapp/PrintDisplay.aspx?ID=5712& Type=Case 2/22/2011 
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R.en1ington Artus Company. lnc. 
870 Remington Dr. P.O. Box 700 

Madison, NC 27025-0700 

ESTU~AnNG 

REPORT 
[\irts/Repairs 
Fax 

800-243-9700 
336-548-780 l www. remingtl)it cum !nfo@remingt(Jrt, com 

TlUS is NOT AN lNVOlCF., TJHS [S ,<,N ESTIMATE TO REPArnt, RECONDfflON. OR RF.PJ:,ACF nrn lTF.M(S) rmsommn m~tO'W. ff THIS]$ 
SATISFACTORY, !'LEASE Al'flWVF. BY S!GNJNG llEtOW •\J\iD RF.1.lmJ\iJNG TO rm: ABOVE A nmu::ss. REPAIR TD TAKll Al"PlWXJMAT!<:L 'i (4) 
\lTU:S AFTnl RECUl'l m· ;U'f'iWVAL !}'WI': nu NOT RECf.H'"E YOUR Af'PlHNAX. rn 15 DAYS, WE SHALL iu:nJR'< nm !TEM(S} AS RECEfVH! 
f'USTM;E l}~ri<;. 

i Repi1h· Oni~i· Nnmh.~r 
i RE0022299 l 
! Accm.rnt # ·· R· 
j 
i Customer 
i L.AWRENCE srvnTH 
' i 11801 DEMOUEY RD 

I Moss Pon-.rL MS 39562 us 
' i 
i P!itmt (If) ('.228)-990-3190 

D~srrlptim1/Ser!ai N!lmh~r 

S6205489 

Date Rr=ceivetl ·· ?./ l 2120 l ) 
Esi:!maae nate - 2i14/201 i 
Ca:mmt Diite - 21221201 i 

Retlmi To 
LAWRENCE SMlTH 
i 1801 DEMOUEY RD 

MOSS POLN"L MS 39562 US 

Fm: (228)-174-9576 

W!!.rrn {1YL ...................... --~--·-····· Errmt! SMiT1ICAPS@BELLSOUTH .. NET 
~~~~~~~~- ·······················----···....,.....~,~~~~ ................................ ___ _, 

Plesse Circle One 
\I lSA MC AMEX DISCOVER Card No -----------------------------------------·····-·····--Exp. Date ___ _ 
PO Number----------

Daytime Phone( __ ) __ ....... Time TD Cull........................................... Open Acct _R~--------

Appro val: Customer S i,:,'Tiature ·······························································-·············--···-··························· 

D !f YmJ Desir<: Any Change Pk~.se Use Thi; Rever§c S~dc Fnr Your Comment~ And Mark This Bux 
................................................................................ tlJJill:i:;.'\i'Li:..JJJitc>::>.>.ctli:i;;~.ckruarti.c.llilll.tltmlloili..ChJ:Sik.Z.L ................ _. ___________ ............ 

Ml23 FORWARD TO PRODUCT SERVICE 
FOR INSPECTiO 

~1123 FOR\VARD TO PRODUCT SERVICE F 

......_ _____________________ ........, ______________________ ..................... . 
· ;i'ttimida11i\ Cbmrrirnt:s 

. ···--·--
ProbiemNotes magazine spring broken.action and trigger assm rnstyJrigger is binding and not returning 

properly.replace trigger plate assm,clean and test fire at 1/2 nonnal cost 

'---------------------------------------~~~--~·············· 

·· · ·. j:~timzte; .·*_*(~:G.{}._1s_tiJpph1g 11nd!fan<lH~g(~irgeii i!_ril~H(h)!:l~i13dij_d i~}i.hQte()fr 
.~~~t~d.~J..tl .~J.R~!t!!!L!l~~£r.lP..foHI QJr Warnrn!y Pri<:i:/ Dimnmt 

rart 
Fl 7028 
F305571B 

Servke 
40001 [4 
4000119 

700 tviAG SPRING L/A&Ev1AG ADL 30-06 
700 X-.MARK PRO TRIG ASSB RH SJL VER (OS 

GR-SHIPPING & HANDLING (GUN R.EPA!R) 
GR-TEST 

x~ Ufii! P<:n'.~Hi 

N $6,50 50% 
N $94,00 50% 

N $17,00 0% 
N $23.00 50% 

Sf.lb Total: 

E:;t. Silks Tax: 

Grn!!d Total: 

Extended 
Am! 

$3.25 
$4Ui0 

$17,00 
$11.50 

$78.75 

$5.51 

$84.26 
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Larry Smith 
1180 i Demouey R<L 
Mark Poi.nt. MS 39562 
Ph: 228-990-3190 

Ref: ff 5712 

Dear fvir. Smith, 

\ 

.farnwry 19, 201 J 

f """; cl 0 5".L n 
i """ 

'l 

Endose:d is a prepaid UPS shipping label to cover shipment of your firearrn to our factory 
for examination. 

Pk~:sli'. imJude a copy of this letter to put inside ihc 1llfrppiog <:onfainer. The letter 
inside is importRnt a§ BiHru.~times H~e ontsid<e label gMs d~maged in transit :m<l we want fo 
be rnre the fi:re~rm ill foggN:i in coned!y. ·Mark me {'.Uds t1f the hox ·with •;P:rn1:hact 
Servicl¢~~. Pwdud Service will be inspecting the :fi:rearrn and v..~!l contfld me \\~th the results. 

I hope that this action will keep you a loyal Remington customeL 

enclosure 

~~56205489 
700 

'lltl! 11!1 l llW ll'il l1

1 l'l 111 jl11 lll ii! Ill I II. I i I Iii I , I i I i, I i 1111 

RE0022299 ·1 

Sincerely, 
D. Fulcher 
Consurne.r Affairs Adrn.inistrator 
Rer:nington, H&R, Ma.din 
Phone: l-800-24 3-9700 
Fax; 336-548-7872 

EelYti11gton ~4.rms Company, Inc. <a> 870 Remington Drive <11> P.O. Box 700 ~ !vfacibcrn, NC 27025 

Phone 800-24:3-9'700 ~ www.remington.mm 

PS 18297 



, Factory Repair Fom1 Page 1 of .3 

E·rnail Address:(if e~man address ls provided, notifiu1tion of receipt and shipment will 

be sent) ...... s· .:0 ... l.:T.~_S::::e-:e:.~::::~:: .. -:X~ .. 3E:~;~;~~~3.;~_;tI~L~;.;~~~~~:~J;:_. -··· 
E-mail Address: 

[:::! I would !lke to receive future f}-m8ll updates frorn Remington. : 
?-····-·---······························--··-··----------··--·--·· -··--···--·-·--·---····----·········-------··········-i 
[ Please describe your problem and date of occurrence: 
i 
i 

/. ,--
/f)-i-T- N I ~ l • I 

f . 

: I I ·· ·500··-.. ·· characters left ········· ······· r 

r·····------·····-·-·····-·-············-···--·----·-··-----·-A-m-;;·-u-11-lt-io_n_ln_f_o_r_m_a_t_io_n_: ________ ............................ ~···--···-~·············1 
I I 

.~+1r~:=_SC~-~?t::;,.,ei~;~::~~i:c;-c;:;;··-=-==~ 
po1Nder): I 3 <? ( .. :r 1.( , .f ,!.J<-~ \ ,~ .. - !;.:>a1 :""'')'-· I 

~~--················----··············--······--·--···----··----···-··----·-------··-··-----·--·"""""'"'"""""""'""'''"'"""""'''""''""""'"''''""'"'"""' 

r----P-1.--.:-\vder Used ---Ha;;dj;;J 
1~~;,~::~r~'Je:;~=:~~--- --.. ~·······~ 

~-·········-······-······~-···-···············---··---··-·-----··-· ....... ···-~ ··-··--·-·----··-·---··--··········--·······--······ 

~B~,i~J:~~~:;~;~~···-~~···=---······• ............... ;;~:~r:~c-··········-···· -
r············ ............................... ::::==::~:~~-~-~-~~~-~~:~~~-~ .. ~-ar1i 119 -~~~~~i;~-,~~!-~~-~!.'. ................... , ....... _______ _ 

httD:/fW\.VW.rerni n Qtnn.cornJasn/factorv renai r f<xirLasD 111 VH11 J 
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. F::dory Repair Form Page 2 of 3 

Bn:mcj of Gleanin9 solution usect. 
.. ----

Hovv often do you c_lean the bore'? (ry}?n.ths or Numt1er of 
rounds) 

r-.-___ ~ow or1~~~aj1~8.~1,=:·,(M-;-::;:~~~oer 01_.. . ·,,.· 

I How often do you c!ean the trigger assembiy'? {fvlonths or Number of 
i rounds) I 
f······-····················--·-···········••->•·············································· ·····--·····-·························································--< 

f-___yra:~~;;~c::1y~;i~ate the bom? ( Mont~;~Nu~of - --- ~ 
l ..... ----·············--.-...................... _!~-~.'.~~:~ .. :~ ... :~ ... -·······~-···································--···················· 

Hovv often do you lubncate the action? (Months or Number of 
rounds): . ... · . 

······- Hc;~~-~iften do yo~;iubricate ti~;··t~i9·9·;;··;;·$·;·8.l!?PlY.J .. [~1;~-~t~-~~--~;~. Nur~~-t~~-~--cl 
, rounds)·. 
y···· --··········--···················· --------------········-·························' 
1 Have you re\,1lewed the cleaning end maintenance recommendations on our web site or 
! ln our ovvnern manual? > .... .! YES 0 NO 
;. --------------< 
I VVhen \Nas the last fane that your firearm was ~en.;Jced by a R~111ington authorized 
I repairrn;;1n/c11..msn-iith?) 
r···-·~-~·················---···························':·········-·-VVh·;,;·t·-~-VS-·'f_e_t-he--' -s~rvl CeS ! I performed?)··· · · ··· · ····· ····· · · ·· · -· ·1 

________ j 
Ship yot.Jr INSURED fircmTr. by v:iither UPS or PHrcel Post to: [ 

I 
I

I Remington Arms Co., lnc. 
Attn'. Arms Service Divislon 

L 
14 Hoefler Avenue 

mon, NY i 3357 

i . ··························-····························-~~---···----··-········-··-·--1 

I WARNlNG: DO NOT SEND LlVE OR SPENT SHELLS fN YOUR FlHEAf~M OR lN i 
·1' THE S/\ME BOX WlTH THE F!RE/\RM. THtS 15 A VIOLATION OF FEDERAL LAW. IF l 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEJv1 !NA i, 

SEPARf\TE PACKAGE AND INCLUDE NAME, ADDRESS NVITH ZIF) CODE). .. ' . ~ 

TELEPHONE A~~D MODEL AND SERLAL NUMBER OF YOUR Flf:{,EJ1,Ri'k I 
:; Record the serial nurnbm of your firearm before SE:nding it 

: : Pack your flreann for safety and to prevent further dame92 in shipping and handling. 
Preferably, 

ship in a firearm box. (Note: OriGinal boxes rnay not be returned.) 
:: Remove all accessories from your firern-rn to prevent loss er c'Jarnage. 

:: ProvidE-; a return address on t1oth H-;c~ outside and lnslde the box. Shipments vvithout a 
propor 



.. Factory Hepair Forrn Page 3of3 

return ,:1ddress wiil be rdusecJ. 
:: Ship you: INSURED firearm by c:;ither UPS or Pan:::GI Post Remington is not 

n:;sponsible for 
damage <::::r loss during sh1prnent so you rn2.ly E.~lect to purchase lnsurnnce from your 

carrier. 

Ct1arge repairs \<Vlil be processed using the following guidelines: 

:: Repairs $75.00 am.i under will be completed and returnEKl to you CJ)D. (To avoid 
C.0.0. Charges, piense include your cn:::d!t card number and expiration dato with your 

gun) 

:; For Repa!rn over $75.00, you \Nill receive a \ivrittfffl esfr0ate cletaillng the natun;; of the 
repair, sppHcab!e taxes and shipp:nq. You will have 30 days to approve the repair 

estimate. Repairs can be paid by check, money order, or credit card (American Exp:·ess, ! 
Discover, f\,~asterCatd, or \/!SA.). It you \Nish, you can expedite repalrs over $75.CC tJy 

s€.;tting r-i pre~aul:horized amount that can be billed to ;/our crndlt card. \Ne process 
checks electronica!iy through Check2·1, 

"""""""""""""""""""""""''"'""·················································-·············--·-···~-- --------·····--·-···-··-----·-······--·----·---·--··--·..J 

1/l3/201 l 
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n. 
Remington Arms Company, inc. 
870 Remington Drive 
P. 0. Box700 

WW'H.rem:ngtortcom Madison. NC 27025-0700 

ARSLABELREQUESTFORM 

DATE: 1/19i2011 REQUESTED BY: 

QUANTITY: 1 \Nt:IGHT PER PKG: 
le18\s'E~~i:1EcK~ONEl 

........ JIN"~~~ 

,MEDIA l 
!COORDINATOR ii Will MAil 
!ro MA!L· ~ 
~mnmm ................................................................... 

IDESCR!PT!ON: Ref# 57'12 
[ rme ' ' 

.............................. ,. .. ,. 

LABEL INFORMATION 

MAIL LABEL TO: Larry Smith 

1 l 801 Demouey I<.d. 
Mark Point, MS 39562 
Ph: 228-990~3 l 90 

RETURN ITEM TC Remington Am1s 

Attn; Prod.ud Service 
Ilion, NY 

Dell 

roxx.x 

10lbs 

" "'' 

....._ ........................................................................ 

·~·-······-===============================:::] 

")()(596 JAN 20 2011 ALL CLIRR mm i OP 1 svc' GNOC.Ol'I ' ACi W1' le. 0 LBS 
TRACKING~ 124XX5S6n06717559Z 
~~F l:LARRY snITK/CD/DMF 
Ref 2:5712/R!FLE 

kANDLING CHARGE 0 00 
SINGU::.-PXECE: Pua RAT!:: CHRGS: SVC T /P USO 
ov 0 . 00 con 0 . 00 Rs 0 . s0 
OC QUl0 m.m 0 , 00 SU f6 . 00 
AH 0 . 00 ~Iii 0 . jij0 SP 0 00 
WT P!Jl~ CHG 10, 00 PmhHANOLING 10. 00 
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