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Case fnformatkrn 

Remingtnn Arms Cri., Inc. 

Product Servlce 

Legal Case !:':5469 

R_Eit 

220543 
D~~te Opemxl 

J/25/20!1 

Dak Opened(PS) 

12/20/2010 

Diu~ Cfo!le<I 

1126/201 l 

Customer lnforrnatim1 

Type 

Ind dent 

Pi 

PD 

c 

Chi ms 

Vimd on safety 

Stred: 

Brian Smith 3214 N Northshore Blvd 

Cause:4006 Altered Adjm~trnents or 
Component.;,; 

Cnncem: l 007 fired oo Safo Release 

Ci!y Shit~~ 1.ip Age 

Wichita KS 67205 

J\.fodk2!1 
Tn:~lment 

Unknown 

W 620-669-M39 

Mei:lk~l 

Srntirn 

l 2/20/! D P~~r eali from Smith, he bought h;s 700 ne;v :ibnut 25 yrs ago. About 3 weeks ago ll fired \Vh~;n he relea5ed frw 
safety. lt cut his thurnb when it recoiled back but he is ok. He has not been able to duplka.te it but once since.cm 

Rcmingtrn1 

n~tc Ptm::lrnsed 

CONCEHN'.FSR 

Type 
CF/BA 

1\mrnw1ition Jnfommtion - None Defined 

Other ProdtH;ts lnforrn:i:tion ··None Defined 

Sctth:ment 

Ver Ilion, replace TPA, 
dean, test fire at l/2 

nonrml cos:t 

Reie~se of Cfaims 

Repllir/Rep!~i:.emena 
(:i)st 

.Exarnination[Remingtun/Cf/BA] 

~fode!IGa, 

700/270 W~N 

Acces~in·ies 

TWO PIECE BASE 

SKU 
n/-&. 

Origln2i Owner 
v 

j 

Remington!700!CF/BA 

R.::p~ir/Replai:.ernent 

Dzite 

Serial BM. DOM 
B652%60 XD 12/l/1983 

Reim, 
Dll~e 

APV 

01sh 
Dllte 
APV 
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Brian Smith 
3214 N NorH1shure B1vd 
'W"ichita, KS 67205 

Su~ject: #5469, fvlodd 700 

Dem Mr, SnTith, 

December 20, 2010 

Thank you for yonr patience. Enclosed is a UPS ground prepaid shipping label to cover 
shipment of the firearm for inspection at our factory. Please i.ndudc a copy of this letter with the 
firearrrt The lew~r im;i{k is important as son.1ethnes the outsitk fabd get§ d~um~g~~d in 
tnrnsit and we wimt to b~ sure the fireann fa fogged in CiHTecdy. Please :mflikJbe end~_Q.f!h~ 
boK with "Product Service"~ 

I apologize for the inconvenience that this inddent has caused and l 1mpe that th,.;;se 
actions will keep you a l.oyal Remington customer. 

6529660 
Model: 700 
1

11111· 1,11 ·, 111111111 ll m 1111 r . r111 "11, 111 
RE0©220543 

Sincerely, 

Christy Mitchell 
Consumer AJlairs Administrator 
Phone: 800-24:VY700, ext 8684 
ehristv .mikhd !~'./-remington.com 
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Remington Arms Conrpany, Inc. $ 870 Remington Drive $ YO. Box 700 
Phone soo.243 .. 9700 ~ li•lWw.re1rdngto:n.cm:n 
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DATE: 
QUANTITY: 

MED!A 
COORD!NATOR 
TO MAIL 

Remington Arms Company, inc. 
870 Remington Drive. 
P. 0. Box ?CO 
Mad!son, NC 27025·0700 

AAS LABEL REQUEST FORM 
12/20/2010 REQUESTED BY: cr:risty 

1 WETI'mr PER PACKAGE: iO 

xx 

I wa.L MAIL 
~~"""'"""'""""'=========""""'============--:::::::::::: ...................................... . 
DESCRIPTION: 

700 
66529660 

LABEL INFORMATION 

iv!AIL LABi::.L TO: Brian Smith 
3214 N Northshore Blvd 
Wichita, KS 67205 

RETURN !TEM TO: Rem Prod Service 
--------------------------------------------------1 
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