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Ken Sandy 
7220 Walt Ridge Place 
Hot Springs, NC 27540 
Ph: 919-557-3807 

Ref: # 5515 

Dear Mr. Sandy, 

December 31, 2010 

Enclosed is a prepaid UPS shipping label to cover shipment of your firearm to our factory 
for exarninatiou. 

Please indm.hi a copy of this letti:r to put fosi.de the :d:aippmg container. The kHer 
imide i§ importm:rt a§ sometimes the outside label get§ d.ium!gcd in tnrn.sH: a.mi we ""mH to 
be sure the firearm js fogg~d in ~nrrectly. Mark the ends of the lnn with "Prod~u:t 
Siervken, Product Service will be inspecting the firearrn and v;,~11 contact me with the results. 

r hope that this action wiH keep you a loyal Remington customero 

Sincerely, 
D. Fukher 
Consurner Affairs Administrator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 
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Remington Arms Compa:ny, Inc & 870 Remington Drive Q< P.O. Box 700 Ill> :tvfadison, NC 27025 
Phone 800-243··9700 ~ www.remington.com 
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fa!;tory Repair form 

r···············;···1 
, Resei I 
..._ _____ ,;,;. ........... ~ .. . 

Date of Purchase: 
.. jj~·~;~1 ;;,~e;:,b~:~. . 

··-····· ·--· ... 

,___ ________________ ___,_ ________ ~-·········--·--·--····~··----------···~--------
E~mall Addrnss:(if e~tnaH address ls provided, notification of receipt and shipment will 

be sent)• -- j~.!.~~~~~~-/~·~-1.!f.:~:~·~L-.. ~:~~;.: ........ : : . : . .. . ·:: .: .. ·: 
. E~mall Address; 

...... / 
l::f l would like to receive future e-mail updates from Remlnqton. 

i,,.:---------~------~------·r·ie~~~- d~~;;·1-b';··;~·~;.··µ·;~i;i~~--~~-ci--ci~t~--~t-~~~~~~~~~~·;·---········-----····-----··-······ 

····· ~·;:._~--~ t~·:._···~·;.l ! .F:';.~ wi~it,;!{~ 0~'~-1 i-J-.-e 
r +v-t5ev- T""hf'5 h-'tf,P-t-AVe4 ~ rr,J..vves t~s+ 
: AfeHJ~ ~~ f +-r~·. -f-h../5 De.e,,.. :J.::2..1 z.,.i:n./f'. :L 

b$i .. ig/-i·t rh.:e.. , t{,f-1 14,'f?J/1'o r tie> ~t·· ·k4~ ~"' r+- ,,~ /-
0~7 kr.wf ~ +~- :-5 5 ~~-- 3 oh . ; P , +- h <t1 7;. ~·()Vi / t1 1 r~e. 
0\ ~Y"/tw' f"p/j7i~ ~?)~Ny 1~ T k_,.;;/ .p~·n s~le. 

l r" IA )'1""~15 -rk-e r J~ Pk 4-_,41n • :t~ 1'-t-"?45 <? { L~ L1(ff~ 

1.

1 

--1-f?'.~-~~: -~ J'l:~ --~. rtJ< Jpl(/'11 -r1,.,~. ~~~-~ _: -· __ _ 
1 500 characters !eft , 
i--------..,,.--..... ----~---.-.......---.aa.•r•••••"-'<••--------·••••••••.a••••••••••••••H•><•Wr••••••••••••••••r••••···-----------·-•••rrrwwrwr•••••••rrrrrrrrH"o•••"'<rrrrrrrr•••••••rrrrrr ..................... "0< ...................... ,.,..""'""'" ............. ,.; 

i Ammunitlon Information: 

I Manuf~~turer: 1·::0:1~-~·~-f<,;±~,.- .• ~j~~-~;;;_;;,_~u. -··········~Ye.~.: ..... ·.~:~})/i£:2~~-·J/L~~-~~tf{L ____ j 
Qt~er (Le. ~uHe! vvi2ight/typ~, shot slzr:;, 

powden· 18') n -::; 0()' -· · 
r--------- . I" .... ---~ ....... (,, - ·;,} ~~::.:.:.:::- _/ .. ~.:.::::~=~.-4 { -:~.-.:~--~~'--:·:· .. ., .......... ._ ... ~: ...... ~::~~~==~-:.::-,-A>;""""··----····'"-""-" ... H •••••••••••••••• 

Hand!oad information: ,4-/,/;? :----------·--------- _______________________ ,.......... ____ ,,__ __________ ____, 

f Powder Used: Powder Weight • 

i Ca seiH lJ il u $~~~~: : ~----~=---.-.·:_--=~~~u ......... -_-_·_-_-.·.·~~~u···-·.1·_·.-.·.-.-.u~u···---.-.-.~~-~~~-~i::~ii~~.L::~~-~-·-·.·.·.-.-.·:~~:~~---u··---·~--------.·~----~-~~.-.-.-.-.-.~---~~--~-----·: 
! Bullet Type/Shot Siz1~: · , LRe!oac1er Used, 
······--·---··~--·-·--···---··-···--·····--···········----·-·········--····-·········--······---------···--- - ·---·---·····--------··----1 
------------------------------·--~·-----------------------------·· ------------······----------------------------------------.. --------------··········------······----·~ 

Fire~rms Care (Cleaning and Lubrication}: I 
--------------··......,·------·--···········--------------------------------------------~---------' .... ~ 

http://www.rernington,co1n/asp/factory ___ repairfom1.asp 12/2912010 
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Faetorv RerJair Form . , . 

I Brand of cleaning solution used: ::~0/t~)(_). if',.tr~ C:-L~_r;;;:;~- I 
f-········-------------------------------·-1,, 

How often do you c!~§f'l !b?_b.gre.?(tv'l_i?f1~hs 9r Number of 
rounds) j 1'E ~e;,t:4etl 

······----······················-·········------······················--~····-············-·-············~·-········-····-·-----------; 

Hovv often cio you clean the actlon? <~viont!1s or Nur-rsber of 
····--,··-··~·~--··-··············-··- ·········'·------·--···-····~·-·······. 

rounds)i <ti' .. ~e..d~ . 
' ......... "' ...... _.' ....... '"'" " .. t ...... - ............. .,. . . . .. ·~ 

............................... ___ -----------...,;..,,..---------····~·-·········--·················---
HrnN often do you dean tho trlggor as~ombly? {Months or Number of 

rounds) ~s J.~4:1'.". _ ··--··--··· 
---.. ---~·::::::·::;::::=::::::::::::::<-::--:::·:: .................... ::: ................ ,. 

Brand of !ubric<.:nt used:: }fpffe}f /tlf/t.-uir tf--c?.(!. 

Hovv often do you lubric3-_t~;_th~ bore?(Mqntb~or Number cf 

L ····---------------r_c~~-~~Js) ______ ~_0_&:~~~-::: ______ :: ..... :::.::::::::: ......... _ ......... _~-----·-----···········-l 
j How often do vou lubr_ic~t~Jhe ;391iol1?(iv1o.DJ.fJ$ or Number of l,,i 

1 
rounds)· ,z,s· h~...r,.1-e.1~ 

r········ .. ··············H;~··;ft';;~·-ci·~;-·y;;~--i~J oricat~--th~__t~l_gg~;r._?:~§~;~1-~~Y? _ft,A"anth~--~;~--N~;t;~~~-i------····-:,.1 

Have you reviewed ti1e cl~~;;~~n:~;~~,:;~~~;;;;;;;,;:;~~~iio~s on our web sit~;-1 
in our ovvners manual? >CJ YES EJNO ! : -----·-·····-----·······-------------------------~ 

When was the ta st time that your tir~9rrp \IV?S ~erylc~qJ1yf.i .Rt;01lpgt9n authorized 
i 

--~-~~~ n•1ar1/~-=~:.:::.:~i_t:_:2~ __ ::n~:~:~~~:.:;_;;.; .. :::.::;:;;;;;:::::::: .......................... ____ ~-------- .. ·-········-·I 
VVhat \Nere the ser./lces · I 

performed?)[_ "'.!'..~-~-e........... . . . ........................ _. ... . ..... ......... .. .... ..... ...... ! 
!------··---~...,..,. ..... ,.,.. ...................... __________ _ 

Ship your !!"~SURED firearm by either UPS or Parcel Post to: 

Remington Arms Co., Inc 
Attn: Arms Servlc~ Division 

14 Hoener Avenue 
llkmi NY 13357 

<------------------···················--·--·············--··-···········-~········-~·········---·····--···--

/ 

26 WARNING: DO NOT SEND UVE OF: SPENT SHELLS lN YOUR FlREARt-11 OR lN 
THE SAME BOX WITH THE F!REARr\1. TH!S IS A VIOLATION OF FEDERAL LAW. !F 

YOU FEEL YOU rviUST SEND SPENT SHELLS PLEASE SEND THEM IN A 
~LPA~'A·r~ PAr'KA. r'E. f\l'd'D i~.,r~L'LJD: ~ ~. 1 1.'.1 ''/E />DnRE.,.'Q (·i~v:·i-H ".'ff) r'u'l"E·)· ...... t::. ~ K :........ ~~· . ..:; Mt~ ;:-..:v ........ ~·1,ol·"-.h:1 , . ~ :.J ....... V'l...J v . .i...:r ·,.,,,.! LJ , 

TELEPHONE ANO !v10DEL ArJO SERIAL NUMBER OF YOUR FIREARM. 

;-fR.ecord the serla! number of your firearm bBfore sending it 
: : Pack your firm:irm for safoty and to prevent further damarJe in shipping and handling. 

Preferably, 
shlp ln a firearm box. (Note: Odgina! boxes may not be retumed.) • 

;: Rernove a!! accessories from your firearm to prever:t loss or damage. 'b:~~, 
:: Provide a retum addmss on both the outside and inside the box. Shipments without a 

proper 

http:i/,vww.remington.com/aspffa_ctory .. _repair_Jorm.asp 12/29/20J.O 
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f q,<.~t01y Repair Form 

return address viii! be refused. 

P ,., t.' ~ age~) o .. ) 

:: Ship your INSURED firearm by either UPS or Paree! Post Remington is not 
responsible for 

damage or !oss during shjprnent, so you may elect to purchase insurance from your 
carrier. 

Charge repairs win be processed usin~J the foliowing guidelines: 

:: Repairs $75.00 and underwrn be completed and returned to you C.0.0_ (To avoid 
C.O.D. Charges, please indude your credit card nurnber and expiration date with your 

gun) 

: : For Repairs over $75.00, you wrn receive a written estimate detal!ing the nature of the 
repair-, applicable taxes and shipping. You will havEJ 30 days to approve the repair 

estimate. Repairs can be paid by check, rnoney order, or credit card (American Express, 
D!scover, rvlasterCard, or VISA). if you wlsh, you can expedite repairs over $75.00 by 

setting a pre0 authorized amount that can be bllled to your credit card. We process 
checks electmnlca!ly through Check21. 

____ .. __ ,. .................. ~ ......... ~-------------' 
c v~ r +-- c~r J -tF f-- e)\.rJ ~ dJcfe 

REDACTED --~ 5 ;3 / 71 /; ~ 

http://1Nww.rern1ngton.com/asp/factory_repair_forrn.asp l2/29/20i0 
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MED!A 
COORDlNATOR 
TO MAH. 

Remington Arms Company, ir:c. 
870 RemlngtM Drive 
P, 0. Box700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

1 WEIGHT PER PKG: 10 lbs 

! WILL MAIL 

DESCRlPT!ON: Ref# 5515 
rlfle 

LABEL lNFORrv1ATION 

MAlL LABEL TO: Ken Sandy 
7220 \Vait Ridge Place 
Hot Spnngs, NC 27540 
Pb: 919-557-3807 

RETURN !TEM TC Remington Arms 
Attn: Prod ud Servkt'.: 
Ilion, NY 

!::==============.::::=:~ .... :::: ... c::: •••• ~ ••• ::::. =======·····====""~~=~ 

O'.X59~ nt.c J 1 ' 20 rn ALL CURR USO 1 or: l 
SVC GNOCC!M ~CT WT l 0 . 0 U:SS 
TR;X:KING;; U4)0<5%~0BG?4471:1 
~~r;: 1 : KE:N SANIJY /Cf:';!Oi'lF 
'1EF 2:55t5/RXFL!>. 

HANDl!NG CHARGE il.01) 
S!NGL[-PH:CE PUB RATE CHRGS · SVC T !fJ USO 
riv @ . 00 coo ll} • 00 ~s ~ . 50 
oi:: © , 06 orm >'! • 00 so © . 00 
AH 0 . 0\') PR © . 00 SP 0 . 00 
TOT Pull CHG B .24 ~ua1HANDUNG 
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