
RE# 

22l96E 

Date Opened 

1!41201 i 

Custorner lnfom1ation 

Remington Arm:; Co .. fnc. 

Date Opened(PS) 

l!l 7/2011 

Product Senk<: 

Legal Case 11:5680 

2/7/20 { J 

Pagel ot2 

Ciiy Con met 

lnci<lent Ron Schapp 23107 N. Cre:;cent Rd Chatrarny WA 99003 H 509,468-2 Ul7 

incident Information 

Pl 
PD 

c 

Cbims 

Fired on s:1fo\y 

rd ease 

Caus.:::4018 Could Not Duplicate Concern 

Concern: l 007 Fired on Sflfo Rdea<;e 
Un.knov·m 

l/1 ill ! P;:.r cdl from Sdiapp, he bought his 700 nnv in 1974 :rnd it has fired on safrty release 3 times, rrwst rec~ntly wcis this 
pas; fall.cm 

Firearm lnfrmnm\on 

Mfg, 

Remington 
lh!t~ 

f'1irdrnsed 

'fypt 
CF/BA 

Mo<ld/Ga. 

700/7MM r;;'.m ma 

SPORTSMt:NS SUP f:HLUNGS SCOPE BASE,BOTTOM HALF 
MONT Rll~GS 

CONCERN: FSR 

Ammuniw:m Information , ~-kne Defined 

Othet Product::; foformation - None Defir:cd 

Settlement 

Per Ilion, replace TPA, 
dean, test fire unckr 
BLSM program pri~e 

RerningtorJ700/CF/BA 

Rep~1idR1~p!a,em~~n I Repal rfReplai:emen I 
Co:>t Date 

77 .90 2d5/20l t 

htt.p:i /cps03ap 13 :200/psru:1pp/PrintDlspby .aspx?ID,,,5680&.Type"'Case 

SKU 

Origin a! 
Owiwr 

y 

Seriiil Bbt DOM 

686{}249 PZ 6/20/l 975 

Rei mo 
D:1te 
A}'V 

c~sh 
Date 
APV 

2/15/2011 

PS iMOS 
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l[~:E~~~'.'.'.!:_Type j @:r _J 
Exam;nation [(i,:~t;-~;~:·r;:pem ... mm .......... J ~~:'"'=::::=::=:=--=::::::=::--m.. j 

!r;;,:-~;·ig;:;~;j To .. ..::J (ff~AG~:~~ =1 
~-~::::::=:::::::::::::::::![:::::::::><:::::::::::::::::::~••••nnn•"••••n•l! • • •-' .,''~c C I 
~ ;I'('.," ;Could Nu: Du;,u,.,;,ik cmise i ·• 1::;0 • _. l !concern 
-;;;;;;;;;::~;,:;;;;;;;.;;;;;~;;;;;;;;;~;~~-~-------- - . ---------------~ 

r l~~:=l~~~f:'.::o:::::::::::o::::::::::J . . ~~,2,~1~~::~§£:~}~!»~.m~:=.::: .. ~.=:J 

!Darrel 1~~:=3~~=="·=:::3L-·--·-··-·--··_J 
! liVired ..... .. .... Jfa!se -----~--umm ..... .J 

I 

iiFired while o~~!ruct~9J 
h.,·'1uzzle!Cmwn i§·:·-,-,~--~---r---:--~ 

............. ::::1!t~~~;;=::::::::::::::::::::::J1~1~::~~;;,~~~~;-~:~;;~b 

Bolr Jl~~~:~~;~~l 
===========i:::~""~9,,,::.~;:,;·,,,,-·,,,···:·c:·~·· =,,,,, .......... _ _.m ... Jl~!i~J2!.1J. .. :0".::.~.r:~.f~:~.~.'.l.?.!.1.~:!.~..l 

IExtractoc !~;;~~~==~~~:::~::~~~~ 
! ........... ------------ 1:Ex!r EJc,,, Tesl ,~ I .-----------.. ------ .[ I 

!Loc"~g-· l~~J1~~~~~~~~i;0:~ 
----···--··· i~;:~_::'.}_?.:;"~'S!:.9-1,;i~;;,o,,,,,,,,,"!~~~~-'.!~;::Y~'.?,E~:;:~;.~~~'.'..1.~:gJ 
Overali !l§:ock ~~~~ndi'.!.':'._n ______ /@lightiy Won:~; Fnm;tioni'.!J;J 

-------------- i!Stlb-Assemb!y __j~'.'"·_'r_,-_T~S=S~~==~~---' 

Sear . j~~~i~:h:::::::::::::;:;::::::::::;:;:::::4~t~~~;~i~~~~~~~:~;;~~~~;~;;¥;:;~1~~ ....... _ ..... -..... ·-m· 

~~~~~~~~li~.;~~~~~-~I 
~;;:r<;:;;;;;;,;;;;~ ~=,,=l!,;;::A,,)~'"'1'1L-,,.~h'!i2£Y ~'1' ~0"'················\scors;;;:sr;,130;~:;;~·-:I 
[~~?.::::P?.!~:'.~.'.~••um•••muum•••••••••••.ll .... '.~~~~~~~.:'..~~mnn••unn••••ummj ~':lGS 

http://eps03ap 13 :200/psaapp/PrlntDisplay ,aspx?lD=5680&Type"'Case 2/l 512011 
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Ron Schapp 
23 107 N, Crescent Rd, 
ChJtta.rov, WA 99003 

\ 

Subject: #5680, Model 700 

Dear Ivk Schapp, 

January 17, 2011 

Ttmnk you for your patience, Enclosed is the UPS ground pno:pr;.1d shipping !abd to cover 
shipr.nent of1he nrearm fnr h1spection at om factory, Please inC!ude a eopy of this letter with the 
faea.mt The ktte.r inside fa important as MJmdimes the outtdde fabd gets {famagcd in 
trnrrnit am1 we wiiut tQ he sure the firc~~:rm fa fogged in Hirn~dly. £t~?:SJ~UJlfilk.tbg, __ ~mk_g.fJbt 
!?.trn:.~§--~~,ttbc.~:YrQfdlJfttlervAce':/ "' .;""-~ ~r.·· --:---~'> ··· .. ;; ·· ... - · 

]J6860249 
-~ Model: 700 

11111111111.1111'111111 ~,, 111111 llr II 1111 

RE0022 ·1 968 

Cb.rist:,,; rv1itd1dI 
Consumer Affairs Admi11istrato.r 
Phone: 800-243--970[}, ext 8684 
f.b;d!?1J:,xnit~J~~Jt@r~JningtmLfQ.m 

Rernington Arms Compa·ny, fac. lll! 8'?Cl Rem.1ngtcm Driv1~ ~ P.O. Box 700 <S> Madison, N"C 27025 
Phone 800-243-9700 ~ ·ww~«terningto:ru:om 

PS H~41i 



' ; . ~.-. ! ~ ~ ..... 

j Art: y:::..: t;-:G e::1g1r~~:: C?!r:~:?: ,. Y~:·~.-/ 1-.·,_: •. ,.. 

1-~j-~,·::~;-r~::::::::===::~:::::::~:::::::::~;.:==;~f.> ~-----~r:~;~ cf rwrch'"~'°; l :t \-;~:1·~:;····---------------- i 

i r~-;t; 
! St;:t:. \A,,,11\ 
I 



I 
I 

Rerrdngton 

!lion, NY !3357 

' ' ~--------------------------~~-------------······----------------~------------------------ .... ---------................. -----------~~~---------·-----------1 

I ~~:lr~~~;!~~~~~~~y~~}!;~!c7i{~~~j~'~i;~~~::~~~:::;~~ lBf ~sJ~i'..;~~~~i~~~~;,~~:.:~ : 
l ; : G:~cc.·ci ':k ~:;r:.;J r:t::r.\::;;,· c:i yuu: fi::::::::11l:;r:b0 ~enc:ng it. 

1 •• ~;f ·~g~~?t1ff J~:¥~~~;\:~f i;,~§:g~g~~;~:~;.~·~:.::·.' .
0

~:.:: .,. 
! raturr: e.dd:-~ss wii~ bs rBf:.ESt;d. 
i 
! 
L ......... ---------··--······-···---------------------
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Remington Arms Company. Inc. 
870 Remington Drive 
P. 0. Bo;\ 700 ·-
Madison, NC 27025··0?00 

ARS LABEL REQUEST FORM 

10 QUAN1:~I.:!_: -~--·--···--·-··-----·-·---· 1 _ _j_WE!GH~ PER PACKI\GE: 
~~~'s,Ej:;jE,fj~qlJE'1ir ........................................................ r ............... =. .... =·--·=--=---=----=----=--=--=============1 

ME~A ! 
COORD!NATOR i xx 
TO MA!l ................................................. _ .... J~.::0=J!=ll=~=\11A,,,,J=L===============""'i 
DESCRTPTi'6Ff'"'"'"'"""'"'"'"'"'"'"'"'"'"'""'"'""'"""""'"'"""'"'"'"'"'"""'"""""'"'"""'"'"'"'"'"""'"""'"'"'"""'"'"'"'"'"""'" 

700 

LABEL INFORMATION 

MAH .. LABEL TO: Ron Schapp 
23107 N. Crescent Rd. 
Chattaroy, WA 99003 

f-<ETUt{t'J ITEM T-0~--·R;;;·=p=~~dl~~t's~;;(~~========·=----=---=----=---=--··=---=----=---=----=---=----=---=----===----------------·"'"'""'='""""'.,<;"· 

4J<X596 JAN 15 , 20 lt i<'!lL CURR lJSt:l l OF t 
SVC Gt<!l:JCOl"I i::IC'f lH 10 .(!) LIE!S 
TRACKING~ 124XX5969©870196~1 
~~F 1:~0N SCHRPP/C~/CM 
f![F 2:711)~ 

HANOLtNG CHARGE 0.00 
sINGLIO:-PXECf'. PllB RATlii. CHRGS: --.. SVC 'f /y USD 
OV 0 . 00 coo 0. ~m RS 0 · ~0 
oc e . 00 m;o 0 . ©0 ~~ 0 . 00 
AH 0 . 0@ 13R 0. ~0 SP illlli© 
ror PUS CHG 12.~0 PUB+HANDl!NG lZ.40 

PS HM14 



Ron Schapp 
23107 N, Crescent Road 
Chattaroy, WA 99003 
509-468-2107 

January 10, 2011 

RE: Dangerous Rifle 
Seda! :ff: 6060249 
Modef 700 BDL - Lt'L 
7 mm - purchased +/- 1974 

This rifle has now discharged on three (3) separate occasions when being unloaded, 

First instance; winte(.Pf -tl.:_:l.97tL ... 
I do not recall lf the rifle discharged when I took the rlfle off of safety or if when I 
attempted to open the bolt 1 dld not report this to Remington as no harm was 
!ncurred and I assumed r had somehow !ncorrec:t!y unloaded the weapon. 

_$.g_r:;Q.O.Q ... L0_$.1AD.Qg_; ... ~~:in.t~.L.9i.±f- 1984 
Again, I do not recall !r' rlfle discharged wt1en taken on of safety or when attempting 
to open bolt. 

IbJnLJn~t9JJ.r::§.; ... __ [j.Q.Y.~.m.t?.~.r.. .. .1.6.1.. ... ~.Q.lQ ..... : ..... :1.;J.1 .. Jm1, ......... ±/: .... l7 dt;:grees F and +/ ~ 45r% 
h.vrn.\~HtY 
Tt1e r!f!e definitely discharged when I moved the "safety" to the fire position, This t!rne 
i: blew a hole in an ATV tire, In Augustr I had the trlg9er pull adjusted and this 
"acddentai discharge" happened after firlng about 30 rounds through the rifle, 

From 1985 through 2009, the rlfie was not used as I hunting \·Vlth bow and arrow. 

After conversations v<1lth gun dealers and gunsm!ths1 I discovered and vvas able to 
obtain a copy of a recall that expired ln 2002. I am both appalled and furious that 
Rernlngton would produce a fau!ty and dangerous rifle and have Hie gall to charge for 
the "fix" and shipping. The $20 coupon ls useless as I already have al! safety 
equipment (except for a rifle) that I need. I should charge you for the ATV tire and 
mental stress of not knovving that I was not at fault for the "accidental discharges'·', 
1 expect full compensation for ~'m:vn shipping and no cost for flxlng a faulty rifle. 

r await your response arn] Instructions. 

PS 18415 



Fmm: 
Sent: 
To: 
Subject: 
Attachments: 

Christy, 

Rcnaid Schapp (rdscnapp44t@rnsn.com] 
Monday, January 17, 2011 4: 16 PM 
M;tche!!, Chnsty 
faulty saftey on model 700 
Dangerous Rlfle.wps 

As f.H;;r our telephone conversation, attached are my comments on three instances when this rlfle 
dlschrm:Jed when be~n9 unioaded. 

Please note my emaH address: rdschapp44(a~msn.q,'.rn. 

Ron Schapp 
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