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Case Information 

RE# Date Opened 

Cu5!<>tner Inforrnatic·n 

3/29/20 ~ l 

Remingv,m /\.nns Co., foe 

ProchKt Sen'ice 
Legal Ca&c #:6062 

Richard A. Sdim!d!!ng Jr. 816 Wb;tm::y Blvd. Bdv1cierc lL Ci!COo 

Claims 

PI 
PD 
s 
C FSR 

Cod<>a 

Cause:4Ci79 Oth<l'r - Unex.am;n,;d 
Concern: l 007 Fired on Sate Release 

Unknmvn 

Customer sent in an cmaiL He staled that his fathcr bonght the gun in l 998. He stawl back then the gun flred 011 closing th<:. 
b;J!t &: tte b:·;:i,55 stuck in the rlrnmber. He stawd gun was t·emn1('(i to Rernirtgton i:i 1998 for l'('.fl'1H (inn wwke•J fine npon 
n::tum. Gun r::i:; beo:-.n ;n ;i gun c3.binet for ye;w;. Ile :;lated. h0 took riik te: range last faH a;1d when he cl<Jstd the bolt on an 
empty chamber and. i1ippt:d lh<:- <;afoty off lhe !]:'El c:h:h:d. df 

I'rHg. 
Remington 

Hat<? f'tm:·trnsed 

Type 

CF/BA 
Where I>urd1ased 

inh('.dted from fathef 

Arnrmrni.tion foformation - Ncne Defined 

Other Prnduc:is bformm3on , None Defined 

MG<ld!Ga, 
700i375 H&H 
Ai:l?('~SOril?3 

SKV 
25836 

Odgimtl (hrne-r 

N 

SX'ri::l 

£6395771 

HbL 

12122/1997 

---------,,----~---------." ' 

Remington/70D!CF/BA 

Cash 
Sett!;:rwmt 

Rdm,Dzte 
APV 

Cash Iht1: 

R<?paar!Ri?pla,;emi?ni 
Cost 

f{{•pairlRepfaew1rn1 
Date 

3/29/J l: Sending A.RS, ktter, fom:, box. Box orderil l2i)6079. df 

APV 

:••••••••••••u•••••••••••••••U••••••••••::::>*••••·••••··•·••••o·u••.•.--.H-~••••••••••••••••••••••••••••--·••••••··:•·:·•••••••••••··•--••••••••:•.•::.••••••••••:•::.·:::• .. ••••v••'-•••••••••-••••••••••••••••:•::•••••••••••••••,•-:•,>'-••••-...,••••·•• 

!I Sub-Part 
-~----------------------.------------
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Incident - 110306-000020 - Model 700 Pagel of2 

Refornm::e # 
110306-000020 ---
Status; 

Up~-~~=~·-··········--··---
Assigned To 
Adrmnistratons 

De!! -
-Product 
Firearms 

SLA 
Not specified 
Qu;iue 
CSR 

Date Created 
03/06/201110:41 AM 

iliitinf ReS!JOf'il&e 
031231201 'l 08::28 f,M 

Last Upd<11ted 
OJ/23/2()1 i 09:41 PM 

Cuswmer SmartS~rn;;e 
0 (m1 -3 to ~-3 sca!e! 

Statt SrnartSsmsa 
t-1 (on <3 to+:& scale) 

Mode! 700 

Dil:>cusskm Thrnaci 
Customer (1 richle.s@comcastnet) 

Dell 
Nice to i1ear back." 
I am in t~e U.S. 
I Wiluid lirn you to loo!\ at tile gun. I nave 10 Remington's and lm1e them alt E~cepl this rnii:t .I Don't trust 
it .... lt's failed twice and eviln if it's "fixed''? 
I stili wor:t trust it. 
As fa; as tr:e forrn goes ... fo:i.varrJ niy e-rnaii \iiat preity we!! e)(plairis things. I also would need a shipping box 
as when I purd;ase a Remington ! don't exper,t it to ever leave. _j, 
Thank ymi 
Richard A, Schmidiing Jr. 
!'!Hi Whitney Blvd 
Beivider<:,lllinois 6"1008 

Original Message ---
from: Reff:ington l11fcrrr1atio11 
To: richie s 
Sem: Wed, 23 M;ir 201; 12:28:10 -0000 (UTC) 
Subje:;;t Mo1lei 700 [lricident: 110306·000020] 

Response {Dell ·) Ol/2:!12011 OB!:"li.l ,S.,.M 

Dear wk Sr.l:midling. 
l! you are in tile U S. ,. We would !ike to have the firearm come into our Product Services Department al our 
factory for examination. F'IMse repoy back to me with your mailing address and ph(me nw11l:ler, We would !ike 
to send vcu a pre-paid shippmg label tor UPS to have the firearm come in. i will also irn::.lude a form that yo1; 
can mi out ;o iet the exarni!ler f\riow mmoily whai happened and when this oCCl.Jrred. 

Sincere1y, 
Dell 

Cw;~omer (1 d:d-,ie,r:;@,:mm:ast.m'<t) 

Heila 

Please fnn.11ard ih;s to the proper Dept 

I hr:ve a Model 700 ''SAFARI" .375 H&H MAG ser. # £6385771 

0310612011 'I0:41 M<'! 

My father purchased this gun or. 1Q,7f1998. We immediately drn11e out to tl'le farm to shoe\ it When he 
charnoerM tne fimt round.The mm fired upon cio5ing the bolt.The brass was stuck in the cimmber.we 
,,-,n;cved the brass 
\Ne were11't sure wl'ial 11.sd just Mppened .,.He chambered <imJHJer round and aftm firing ... tr.e brass r.ad 
agair. stuck a11d we t11ed to remove it, but decided that sinoo the gun was brand new we wot1lct return it to 
iiave ;i lool\ed at. 
On rni25/1998 ii was re!umed to Remington .... R.epair order 98-22704 on 11fi0/1998 stales Main fa1<.11! 
fuund:rough chamber 
The order stales to polish charnber and check. trigger. 
The 91;n was returned .... \l\1'1 had no problems it worl~r~d as wel! as !hs other i 0 Remingto11's we 1w•n. 
Dad shot a Black Bear i.-. Manitoba with it in May cf 2000. 
My FaU1er passed in Nov. 2002 and I haven't had much opportunity to shoot the.375 
The g~m has been in my gun c;iblr:et with all the others and iaken OLlt 3-4 tirnes a year to hanctle,look over 
o.mi oii as I do with all my g~ns, 
Last foll J had a chance to go lo !he range and ~hcol some of the guns I haven't shot ir; quite some lime. 
l never fired the gu11. As I was p;eparinQ to load the .375 l feit something was wrong .. .l closed the boit on an 
emp!y chamber with the gun on Safe ... V\then I put tr1e safety !o Fiie ... The hammer released'? 
l was go:ng to have a gun smith look at it.but demled to contac! you first... .. The gun will cto this every 
tirne ..... open bolt.put on Safety,close bolt,put safely to fire ... CUGK! 

Thank you in advar:C..'3 t.o you: r8$por.se 

Richacd Schmidiing Jr. 

Primary Contact 
First Name: 1 
Last Nam;;; richi;;.s@con:aie;t.net 

Or9ariiz;.1tim1; 

Logln: dchie.s@comcast.net 
Tltle: 

Contact Type: 

Email: richie s@comr,as;t.net 
Email - .lmem;aite: #1: 
Em111il -Aitemat0#2: 
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Incident ~ 110306-000020 ~ 'Model 700 

Offh::e Phon~; 
Mobile Phori*: 

Fax: 
A:ssistant Phone: 

Home> Phone: 

Stre~t 
City 

StateiProvince 
F'ostai Code 

Country 

Additional Information 

Page 2 of2 
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vmw.remingtori.com 

Rerningtcm Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 
····-············--············-·----------'t"""""'-----------------'""""" 

3129/2011 REQUESTED BY: De11 
---------------------------------------------------------------------------------------------------------------------------!!!!!!!!~:=~=:::::!::::::::::::::::::::::.::::::: .....••...........................................• 

MEDIA 
COORDINATOR 

1 \!\!EIGHT PER PKG: 

I WILL MAIL 

10 lbs: 

''.. 

TO MAll 
F================~·-==--""-""·-"'·-====·~=···-· .. =========:! 
DESCRIPT!ON: Hef# 6062 

rifle 

LABEL lNFORMATlON 

MA!L LABEL TO: Richard Schmidling Jr. 
! 816 Wnitney Blvd. 

Belvidere, IL 61003 

....................................... --··--································-======lj RETURN 1TEl'V1 re Remington Arms I 
.i Attn: Product Service · 

Ilion, NY I 
~--------------------------------------------------------------------------------·-----------~-------------------: __ : _____________________ : ___________ ~- --- ~--~------------------==:::::::::::: 

4X~596 ~AR 29, 2011 ALL CURR USO 
SVC GNOCQM ACT WT H.'l, 0 UIS 
TR~CK!NG~ 1Z~Xk59a9065721325 
REF t:RICNARO SCNMIOL!NG, JR/CO/OMF 
REF 2:6©62/RIFLE 

HANDLING CHA~GE fll.00 
Sn!ClE·-?!ECE l"lJtl RA'l'E CHRGS; :SVC '!'IP usn 
DY 0.00 COO t<UH:i RS 0.~0 
DC fll fllQJ DGO i!l . !i)i!l SD l1l . i!l0 
i::lH 0. 00 PR 0 . ll0 SP 0 0111 
TOT PUB CHG fJI 45 Pl!B-<HANl:lUNG !ii .45 

PS 18434 


