
PvlntDisplay 

C21se Inforrnatior. 

RE# Oillte Op~ne~ 

2/8(2011 

Custi)rnf.:f lnforrnation 

Remington Arms Co., inc. 
!-ir<X!ll(1: '* tVl((; 

Dill~e Opened(PS) 

1/18/2011 

O~te Ckissecl 

2/9/2011 

Page 1of3 

Type Su~iness first Name Lam N<am.e Street City State zjp Age Cont'.lct 

Im:k!enl: Larry Schmidt 121 Dartmouih Downs Hsilsbmo MO 63050 H 635-797-99:?.g 

Incident Information 

C!a!:'1'l:s< 

P1 
PD 
s 
C FEC 

causl~/1015 Improper Maintenano~ 
Concern: 1008 Fired on Bolt Closin9 

Unknown 

1/ 18/11.: Cusotrner r.atl<?<::i ln. He :.t::tea that last November he had a FBC. No damage, No injury, He stated that he saw the t~' 
show g f~ls that we hcve something that wi!I fix his rifle. He did state that Me has had the rifle a long time & never had a 
prnb:em. df 

Mfg, 

Rernington 

Oat~ P1.m:hased 

CONCER.N:fBC: 

Type 

Cf/BA 
Where Ptm::h~Mid 

Arnmu11ltlon XnforrnBtion - None Defin<~d 

Other Prnduci:s Jnfcmnatlon .. !'form D~:flr.N! 

SdtlE:ment 

Per ltion - Quote to 
repair under 8LM 

pn,'grarn 
R~pafr f Replacement 

Co!>i: 

$30AO 

MMii>!/Ga, 

700./280 REM 
At"t::esoorie:s; 

Remlngton/700/CF/BA 

Repair I Repla<:emismt 
Date 

2/?:2.!2011 

SKU Seri;ii! ff.hi. OOM 
n/:2. 135311 BM 1/1/J.%5 

Original Owner 
y 

1/18/11: Sending AR.S, :etter, form. df 2/22/11: Per Ilion·· Sear ls strn::k/f:o:z<:n to side plates. TA wm not functton. Replace T/J.., 
dean & test flre und{;r BUI: pro9rarn .. quote. left m~J fo: cust. to <:.:ill. {lf 4/7/11: Customer pJid quote. Gun has shiµped. df 

E:<arnination[Remingtor1/CF/BAJ 

r1ttp://cps03ap13:200/psaapp/PrlntDlsplay,aspx?ID~5694&Type=-Case 4/7/2011 

PS 18435 



PrlntDispiay Page 2 of 3 

j~1uz~'.~/Crown l!~Hghtly Worn; I 
l _____________________ Ji~S'.~_~i~i~~------- _______ !l~~_n_t:(J~-~1r,g _______________ I 

n ii:: . p· ![Slightly Warn; J 
l._'.'.:~-~-----'.~-------------J c~!J-~!9.~~g _____________ _ 
!5, d- I Slightly Worn; 
: slfOU I F ct' . ; un. iornng 
;---------------------------------------------------1(---------------------------=---~--=---=---=---=--='--1 

,,, It ii" itSiightiy Viam; J 
uO :. ace i F :.t' , [ _________________________________ --~!]-~_:9:'.'.'.~9 _______ __ 

iHand!e I ~light!Y ~Jorn; I 
: Function mg 

http://cps03ap 13: 200/psaapp/PrlntDlsp!ay.aspx?ID~ 5694& Type~Case 4/7/7.JJll 

PS 18436 
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http://cps03apl3:200/psaapp/PrintDisplay.aspx?ID=56948ffype:::Case 4/7/2011 

PS 18437 



Larry Schrnidt 
121 Dm:trnouth Do,Nns 
Hillsboro, :rvm 63050 
Ph: 636-797~992~ 

Ref; # 5694 

Dear Mr. Schmidt, 

-·; q '4" _,. 
'-"',,,-Y 
/ 

January IS, 2011 
_,.. 

Endose<l is a prepaid UPS shipping label to cover shipment of your firearm to our factory 
for ex.aminatim:t 

Pfoa'.§e mdu.de a copy f,f tbis letter to put inside th~ sbippiug cout~incr. The kttcr 
inside is hnpnnam a~ ~mrrH~dmc§ the ontiiide bi.be~ gets dm_nagcd in tmmit and we want to 
be sure the firc~wm b h?gged h-~ rnn:edly. l\'fark tht: s;nrh of th~~ box wHh i•Prn<luct 
Servh.~s;"" Product Service will be i.nspecting the frreann and V·liH contact me with the results. 

I hope lhat this action will keep you a loyal Remington cuswrner. 

enclosure 

Sincerely, 
D. Fulcher 
Consumer Affai.rs Adi:rd..o.istrntor 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax.: 336~548-7872 

·--., :"~ ..... :.'°>\ <"""~ r-:~~: (~~. ·~; •.•. 

'.1!',~.t lf:.1 \,~ ~--~'::J d...~ \J 
. :·.: 

;;:~ q:-~~ - "·-: "D1" :'ii 
......... ~ i ... u .:.. _; l ; I (.;..' 

~h 

;~ 1 ~'.)534 1 H1:~ ~::> 

i Modef: 700 

11111111 1/l l,/l ll,l lllll 1lll lllll lllll llll lrll IJ 1111 
RE0022-:2469 

Remington _/\nris Company, f-ne ~ 870 Remington Drive ~ P.O. Box 700 ii' ivladison, NC 2'7025 
Phone 800-243-9700 <!If WV."'>\l,remington,cmn 

PS 18438 



F:.4ctory Repair Fon:n Page l of3 

.-~-------··-----~ ····==i--······-········---·······--··-·········································--·························; 
i Model Serial i 
1------~-umbe~~-[ ......... ~--~~~Q ...... ·•••····• .............. Numb~r: / 3 ~r<i 9 - / - · i 
! ~T!! yo_~ the original owner?: _k_::J_' 'l_

1
_E_s __ t::_:J _f"_io_. ---------1 

! E·rnail Address: l Xi I would like to receive future e-mail updates frnrn Remington. 
1 ··---······------·-······------ri~-~-~~ ci;·~-~ii~~-y~-~~:-·p;~~~i·;·;·;··;~~i---ci~t";:·~f--~s~-~~-~~~~-~~-;··------·········------··········--------

Bullet Type/Shot Size:· Reloader Used:: 
i-------------------.. ..,., .............. ,.,.... .. L ......... ---········--.a•-.••~··HH••••H••·~--~---·m>••••· ..... ···········•• ............ ·~····-~· ... ·············· .. . 

···-··----··········---------··-····----·····~---------······---····--·····---------------------1 

-----------·--···------------·····-----:ir:~:..~~--~--~re __ ~~-'..:.~-~lr~g-~nd __ ~:~-~-~!-~~~!.?..~~!.: ..................................................... _J 

http:/!wv,r\v.rembgtnn.corn/asp/focto:ry _ __repHir ___ fonn.asp l/13/2011 

PS 18439 



Pact6ry Repair hmn Page 2 of3 

How often do you lubricate th~trigg~r~1ssen1!Jly](~J1onths or Number of : 

l··········-· ................................ rounds): ·::::/;LA!:::~'!:=:!!_::.~::,LK: ·············--····----························-------·----·--J 

; Have you revh:;viJed the cleaning and rna~ntenance recommendations on our vveb site or ! 

~ When was ih~~;::::;;;~~i::d b~a N~~;~i~ed ~-~I 
repairman/gunsmitri?) · ···· ········· ··· ·--··· ··· - - ···· · -- ·· · 

.............. ··········-·-····· ......................................................... _ ............................................................................................................... ~----~----·--·------

'/Vhat were the service,_s ..... . 

Shlp your i~JSURED firearm by either UPS or Paree! Post to: 

Remington Arms Co,~ lnc. 
Attn: Arms Service Division 

14 Hoefler Avenue 
mon, NY 13357 

i 
....................... ---···--·--····-·············--·----···················-··- ----------------------····-········-------.--------··········i 

i 
C.=~ WARNfa!G: DO NOT SEND U\/E OR SPENT SHELLS !N YOUR FIRE.ARM OR lN ! 
THE SAME BOX VV!TH THE F!REAR.fvt THIS IS A VIOLATION OF FEDERAL LAW. JF , 

YOU FEEL 'YOU MUST SEND SPENT SHELLS PLEASE SEND THEM !NA 
SEPAP-ATE PACVJ...GE AND INCLUDE NAfv1E, ADDRESS (VVITH ZlP CODE), 
TELEPHOi"~E AND MODEL AND SERlAL NU~v1BER OF YOUR F!RE,Ll.Rivt 

:: Record the serial number of your firearm before sending it 
:: Pack your firearm for safety and to prevent further damape in shipping and handlin~}

Preferably, 
ship ln a firnarm box. (Not•:;: Orlglnc..:i! boxes may not be returned,) 

R n · f "" t l d : : ernove :~hi accessones · mrn your nrearm o prevent oss or ,::.nnaf_le, 
:; Provide a return address on both the outside and inslde the box, Shipm1:;nts without a 

proper 

http://•vww.ren:imgton.com/asp/fi1ctory _ _repair~fonn.asp 1/Lli2011. 

PS iM40 



F;,cr"'1T !} "'p·"1·r ·Fr•1·1n 
I • .J."N'-'•)• J .A.'\..'\.< W. '" Page 3of3 

return address will be refused. 
:: Ship your INSURED firearm by elther UPS or Paree! Post Romington 1s nor 

respons~bie for 
damage or !oss during shipment, so you may elect to purchase tnsurance from your 

carrier. 

Charge rEipairs \Nill be processed using the fo!!mving guidelines: 

:: Repairs $75.00 and under vJHI be comp!eh:;d and retumed to you C.0.0. (To avoid 
COD. Charges., please include your credit card number and expiration date with your 

gun) 

:: For Rep0irs over $75. 00, you wrn receive a written estirnate detailing the nature of the 
repair, applicable taxes and shipping. You wnl have 30 days to approve the repair 

esHmate. Repairs can be paid by check, money order, or credit card (American Express, 
Discover, MasterCard, or VlSA). lt you wlsh, you can expeclite repairs over $75.00 by 

setting a pre-authodzed amount that can te billed to your credit card. We process 
checks e!ectronlcaliv thrnuqh Check2-1 _ 

L ________________________ ··········.····················-···-----·-·--·-------------------·-------------·--···--··-···············----~----·---··-··------·-----·-------·-········-------------------------------- ~ 

1/13/201 l 

PS HM41 



. ' 

1,,vv.rw.rerningmn.com 

Remington Arms Company, lnc. 
81'0 Remington Drive 
P. 0. Box 700 
Madison, NC 27025~0700 

ARS LABEL REQUEST FORM 

t-"trEA'sr:!cicit:qEto~~ 1 
MEDIA~.~ I 
COORDlNATOR !i WILL MAIL :xxXXX1< 

~IP--~~ih ............ =,,,-... ,._ ,,,,, ... =--=--='·--=· =====····L""'"'----=· =="""'""""""'"""'"""""'=""'=""'"""'"'----=--·=·--""-·"'····=-·=-·""~====~ 
iOESCRtPTlON: Ref# 5694 

j rrne 

LABEL INFORMATION 

MAIL LABEL TO: Larry Schmidt 

121 Damnomh Dow:1s 
Hillsboro, MO 63050 
Ph'. 636~ 797-9929 

RETURN lTEM TC Remington Arms 

Attn: Product Service 
Hion, NY 

_ ........................................... !!! .................................................... ,,,,,,,,~ •••• -••• -••• -••• -•••• -••• -••• -••• -•••• -••• -••• -••• ~ ••.. - ..• -... ---.... - .. -... -... -.... -... -... -... -.... -... -... -... -.... -... -••• -••• -.... - ... -... -•• ~ 

4l<J<5f;!G JAN HI, 201 i Al.L CURR USO 
SVC GNOCOI'! tic1· WT HU~ LBS 
TRACK!NGl:f lZ4>tl<5%%6151i41M4 
Rt::F 1. L~RRY SCHr'l.HJf fctJIDMF 
REF i · S~f14/fUFLE 

HANPL!f«f, CHARG~ 0 .tW 
SXNGLE--1) rE<:E Ptm RAT~ CHRGS: $\IC 
OV ~ . i.ll'J COO 0 . 00 RS 
OC 0 . e0 OGO ~ . 0~ :SO 
;)1-J 0 Ml Pf'1 ib M S~ 
TOT PUS CHG S.3fl PUB~~ANOL1NG 

1 OF l 

'r/P USO 
0.50 
©.00 
0 .00 
9.'16 

PS iM4Z 
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