
Case !nfonnatiGn 

RE# 

227(}06 
Baa~ Open~d 

3128f2011 

Customer fnfomrntion 

Remington Arms Co .• lrK. 

Date 011~!led(PS) 

3129/20i l 

Pro<lllcl Service 
Legal Case #:6058 

O;;te Oosed 

3/2912011 

T:nie !Jai~ir.es~ Firs! Name Last Name City S~ate Zip Age 

fl1cident 

Incident lnt\xmmio~ 

C!alfm, 

Pi 

PD 

Ken 

Fired when s.afoty was 
S released 
c 

St.Amom J36 Dugway Bridge Rd West Kingston Rl (i2892 

Cause:4038 Cotiid N't)t Dupgicat~ Concern 
Conc!:lrn:!OG7 Fired on Safo Releas;c 

Unknown 

H 40! .. 789~7309 
c 401"207-8996 

E Kstarrwur@aoLcom 

415/1 l Per letter will; rifle, he rt>:;e:,,;!y had it repaired at our RA.RC in Venma for ;he extrni::wr. He rr;;i::eiv;;;J it back and loc1k il out to te5! i;, 
\l11trn he loaded the rifle and locked one round imo the chamber, he rckm;ed the safety and th<; gun fired The gun was polmed down range.cm 

Fire&rm lnformarim1 

Mfg. Type 
CF!BA 

\Viler.: Purd12sfd 

SKlJ Seda! m:iL D01\1 

Remington 
Dute PBrdrn~ed 

700/223 RE1\i~ n/a B6431!24 BD l/i!l983 

WAMMES GUNS BELLEfONTAfNE OH 

Acco;:tsories 
TWO PIECE DASE 

CONCERN: FSR 

/l.mm<mition lnform:tiicm ·None Defined 

Oiher Pmdt:ct:; \nformaxicrn ·· N(me Defined 

Swlcment 

RerningtoD/700/CF/BA 

Per Uion, offer to repl.ace TPA, 
clean, test fire:;; 1/2 nmmai rnst 

Release of Cfairm 

Repair/Rep!a(emrnt 
C-0>~ 

Repair/Replacement 
DBte 

Origtrial Owiio;r 
u 

4/5/l l Per liion, couid not duplicrite concern. Can offor w replace TPA, ciem Bnd tesi fire at l/2 rior-mal cost.cm 

Examination(Reminz.torVCFfBA.l 
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Rerningtr.m firearms 

14 Hoefler Avenue 

nion, New 'for~. 13357 

Dear Slr/mad.arn 

March 18, Wll 

336 Dugw~y Bridge Road 

West Kingston, Rhode M11nd 02892 

Endosed you will find my Remington, model 700. On Man:h 17th, 20111 wa:; at my gun dub to test 

whether the repair performed b'if your recornrn~mded repair faclllty in Verona, NY was working. They 

corrected a problem wlth the extractor pin anct it now works fine. (Gunworks of Ceritral NY). 

However, when 1 loacted the rifle and locked one round lntf) Hie chamber, l re\eased the safot\1 i:md the 

gun ffrect. luddly the weapon wa;; pointed down range. i had read something about this problem 

recent!y and our gun dub d~srnssed it at one of nur rneetings, so i was .ai.::tually, and perhaps partlculariy 

cautious when moving the ~afety from "safo" to ''fire·"'. Regardless, it was st!!! verv upsetting. 

\/Vh;;it also upset me was that i wm most likely have to do without the rifle again. it was about 5 to 6 

weeks in Verona having the extractor mechanism conected. 

YestE~rday ls.poke to one of nemington's Customer Service Representatives 1n North Caro!lna and he 
recommended l ~end the rifle to ynu to correct this µrobiem. ! trust Urnt there !s <i sokitlon to this 

problem" 

Thank you, in advani::e, for yourattentir.m to this sltuation. Please foe! free to contact rne if you have 

any questlom whatsoever reg;m.iing this situation. l wc.mk! verv much appreciate lf you rnu!d contact 
me by phone, or prefornbly by emafl, letting me !mow how kmg you will have the raf!e as lam misslng 

out on some 11.m competition. 

Rifle data: Remington Modi:-1 700 .DJ 

Seria! Nrnnber 66431124 
Boit #1124 

PS 18593 
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