
Case Inform&tior, 

RE# 

221464 

Date Operied 

2/1/2011 

Customer Inforrn~~tion 

Reporter 
Double A 

Gunsmit!1ing 

Ir:c:de;·:t hform<ition 

Cl&Jlms 

Rem:ngtcn ;\:ms Co., Inc. 

Pmdud: S0rvic2 

Lega! case #:5803 

Date Opet?ed(PS} 

2/2/201.l 2/2/201.1 

First 
Name 

Murk 

!.dist Name 

Double A 
Gunsm1 

Street 

483 O!d Ch<itiotte 
Ri5. 

5 
C:use:•103B Could Not Duplic<lte Coni;ern 
Concern: 1008 fired on Bolt Closing 

C FBC & FSf<. 

Inddent Date 

Taylorsville NC 286<31 

Unkno'vv:-~ 

Page 1of2 

w 828·632-
2:3;?4 

H 828·S1H12l3 

Dealer sent gun in for consumer. Consumer state\J trigger f!r<?.s sometirnes when bait is (losed ?:• somr~tin:es when S3fety is 
disengaged. df 

Fireonn Inforrmition 
Mfg, 

RerninfJWn 
DatlE! ?urcMm;i~d 

Type Model/Ga. SKl! Serial BbL DOM 
CF{BA 

11\%~~re Pun:hased 
700/7MM STVV 17502. S6320741 KR S/15/1997 
Ai:cessorii~s Oiigif1al Owner 

JERRYS SPORT Cl::'NTER INC y 

CONCERN:FBC,FSR 

Ammunition Inforrnatkm - None Defined 

Other P:odurts lnforrnation .. None Defined 

Sdll<::ment 

Settlement 

Per Ilion - Quote 
to repaw 

Repair I Rep!<i<:ement 
Co~t 

Ren:ington/700/CfjD;t\ 

Repair f Replacement 
Date 

C<ish 
Sel:t!~rnent 

Reim. 
Date 
APV 

Cash 
Date 
APV 

Per Ili<in - Co:.i!d not: duplicate Ci)nCHn. Sear works s::..:~Jgish, rutis on ';id:: piate,;. Can offer ro repla<:<:! TA, <11~,;in (;',;, t:.~st fire {§J 1/2 
normal cost· q:.;ote.. df 2/17/ H: l.e.fl: msg !'or dealer to call about quote .. need apprv. & payment df 2/24j 11: 1 spoke to cltaler 
&. he said that he woci!d call rne direct next week, Customer will bring in payment '"lE:xt week. df 4/7/ll: I called dealt:r & he 
;ipprvd quote & pd by cn~c!it care!. c!f 

Examination[R~n:ingtonjCF/Sf\] 

l:ttp://cps03ap13:200/psaapp/PrintDlsplay,aspx7ID::::58038ffype:::Case 4/7/2011 
PS 18607 



· PrlntDlsplay Page 2 of 2 

http ;//cps03ap 13: 200/ psaapp/Pr!ntDisp!ay .aspx?ID.:;; 5803& Type~Case 4/7/2011 

PS 18608 



i 
i 

Factory Repair Instructions • I 
(NOTf:: Pi~!<iSil print anci co::miate tt:is form, a:1d then mcluda it w:th your Rr~~am:,) ! 

~--~-----~----,r-----~-----·~··-·----~ 
Sni~l Number:.(' 6, ··7,;; l} ? Cf/ ~ I 

~ 

i E-mail Adt!res;s: 

,...o:i!.., 41 ~Ji' 632rA7 ff:} ~ 

lModet 700 

\ \\~\\\\ \\\\ \\\\ \\\\\ \\\\\ \\\\\ \\\\21 \\\\\ \i\\\4\\~16\\\\'4\\\\ 
.. RE002 i 

Pc\~1dt?r'Vti~l9ht: 

Pdrner Used; 

><>I!~ ""X" 

! 6r<·'""' cf ii:td.-·an< · '"P'i ~":··"' ·- . _,, ~ ;...:~ ....... , ________ J 



PS 18610 



PS 18611 



PS 18612 



PS 18613 


