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Case Information 
RE# Date Operml 

220947 J/27/2011 

CJstomer Jnfommtlcn 

lnckfont 

fncide11t Jnfomrn1ion 

Claims 

PI 
PD 
S fl:ed on safety release 
c 

Bobby 

Remington Am;:: Co., Inc. 

nat;c Opcrml{PS} 

12/15/2010 

Product Service 
Legal Case #:5439 

Date Closed 

1/2812011 

2934 Coun!y Rd 463 

Cause:40!3 Brokm or Missmg Part~ 

CiJncem: l 007 Fired on S:i.fo Release 

Ci~y 

Stockdale TX 78l60 

Unknown 

12/l 5/IO Per ;;all from Stahl, he iJwns a 2nd hand 700 BDL and it had fired on safo release twice. He has also had a pmblem with our ammo in 
lhe rifle. The primer was stuck on the bolt face and anotll;;;r primer st!.l;;.ck In 1rw bolt lugs making it hard to open the bolt and he broke thr: 
h;,ndle off trying tn open it.em 

Firem~m lnforrr.ation 

Mfg. 

Remington 
]);ite Pun:lmsed 

Type 

CF/BA 

Wi!a;r;; Pun::l!ll!i~il 

DEL MAR TACKL CORPUS CHRSTI TX 
CONCEPJ'HJOLT DAMAGED USlNG REM /\MMO 

Ammunition lnfoamaion 
Mfg. 

Rtming'J:m 

Cmiceni 
0: 

Tnie 
BPi 

OH;;;•r 

···········-······-··---------

Other Prnduc1s Information · None Defined 

Settlement 

Cal.!Ga, 
270 WIN 
Fa~tory 

y 

Modo:l!Gn. 

7il0i270 WlN 

A~ce~sodes 

SCO?E BA.SE 

SKU UPC 

Remingmn/700/CF/BA 

SKU S«•'hll IibL DOM 
n.Ja 6528955 LW 2/l/1972 

Orlghrnl Owm~r 
N 

DOM 

Reim. Cash 
Settlemei;t Daae Al'V 

Caoll 
IJ:iitf 
APV 

Per ;ikm~ replace Tf/'..._, 
clean, test at m.' chmge 

R'-'p:oi1·/~<'i'!:<e'""'""t Cm.t ~•v<~ir/Reph<.,em1rni lh;r.., 

108.60 2/4/201 l 

l 2/l 5/lO Mailing label for rifle and emailed Striddand to send 0'1e for U2 box unfa<:d :md the incident round n.nct pri.mer;; extracted.cm 2/4/ l i 
Per !Eon, b0i: d&'l1aged using Remington &-:nrn.-:L Replace bolt m;sm at nn clmrge with new. The bolt lGck foature wrn not iimct.ion. Om offer 
to repiace TPA, clean, test at BLSM program price of$2().,. S&H. Stahl apprnved the repzir.cm 3/3/l l CrecHte<l St11hl's invoke. Rifle sent 
COD to !he wrnng addre::s by Him1 and after shipping :ve rec'.d a.check. from Stahl_. [ maibl check back to him. rnn.n m:'d the rifle back, 
shipped K1 comcr.t '"1dn::;s at no c:1arg1;. ! ca;(!iierJ cmgmal COD rnv;::nce an,1 t,;ld ~-stnhl ;ve wot.:!d not be dio:rgmg him tfoe t:; r.ht: has:;le;;.crn 

faamin:>lion[Remington!CF/ISA] 

ii 
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:i 

!! 
!!F''"m1·r .. "1i·.,~ :J _ _., ... u..JH !!.I.. \JJ(• 

ii 

II 
fl 

JExaminr.;r l 
[E:~;~·;,·T;;t~:------------l 

rPffi(I~~!i;;~,;;---·--·-------···1 

k~s-~~2~-~~-----------------------1 
jAs;;igned Tn 

----------------------------

iB.TRAVJS 

fR.f- -························-··-············· 

jT.NAGLE 

http://cpsOJap 13 :200/psaapp/1)rintDisplay.aspx?ID=5439&Type=Case 3/9/2011 
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From: Strickland, Sandra K. 
Si?Jrit: 
To: 

Vv'ednascay February 18, 201 i 4·54 PM 
Mitc:hr::ll, Christy 

Subject: RE: Bobby Sbh1, Remington 7DD wit~1 Rem BP.270 amrno 

Forgot. I told him if he had anvmme of th!s partku!a: ;irnmo to call me back soi can take it off his hand. 
! told hlm this was old arnmo. 

Thanks, 
Sandra 

From~ Mitche!l1 Christy 
Se11t: Wednesday, February 16, 2011 3:44 PM 
T(l!: Str!ckl2md, Sandra K. 
Subject: RE: Bobby Stahl1 Remington 700 wltri Rt.;;rn 8P.27D ammo 

Can you guys send hi1!3J_lett0r and ~:::i:'.!:~_l~p!acerr'.!:!~~ aft~J~~P!~!!on?_X':'.e aiceady taken care of the rifle side cf it. 

Fmm~ Strickland, Sandrn K. 
Sent: Wednesday, February 16, 201.1 4:22. PM 
T~: Mit.d1eii1 Chr·isty 
Subject~ RE: Bobby StBh\, Remington 700 with Rem BP.VO ammo 

They are checking thr;! powdr;:r in b;~11istic5. !t w0s tn<Jde :n 1997 and from p<ist hi~;torv 1997 biown primers h<we been 

internal cmro:>lon. 

From: Mltd'1el!1 Christy 
Sent: \<Vednesday, FebnJatt Hi, 2011 12:35 PM 
To~ Strickland, Sandra K. 
Subject: RE: Bobby Stahl, Remington ?OD 'Nith Rern BPZ!O ammo 

Ariy info ~n thls a!nr!~S'.~-Q~ri~fy __ ~)~-9.b.~!L ____ ~-·---·~---·-----~------·--------------
fmm: Mitchel!, Christy 
Sent: Wednesday, December 15, 2010 10:02 AM 
To: StrickJand, Sandra K. 
Subject: Bobby Stah!, Remington 700 with Rem BP.270 ammo 

Sandra, please send a label for a box of .270 !:IP ammo to be shipped for inspection. He was having trouble do$ing the 

boll and after ln.spei:t1on found that one of the rounds had thf:! primer come out and stick to the bolt fare. He also said 
there was a primer wedged in the locking lugs so there may have been two that had prlrners rnme out He has about a 
:Vi box left unfired ar.d '>Nill send tile brass and primer that he retrieved from the bo!t He bmke the bo!t handle when 
trying to open it up. 

Bobby Stahl 
2834 Co1.mty Ho 453 
Stockda:e. TX nnso 

830-534-5935 

.1 
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. ~?iiti 700BDL 5(>'.e/~ I f;o1.,,,J,,""-:-

fl7otv1'r.I. !1tJq1l.l4i'N EMN"t<";~, wt-

Bobby Stahl 
2934 County Rd 463 
Stockdale, TX 78160 

Subject #5439, Model 700 

Dear Mr. Stahl, 

December 15, 2010. 

Thank you for your patience. Endosed is a UPS ground prepaid shipping labd to cover 
shipment of foe firearm for inspection at our factory, Pkast:: in.dude a copy of this letter with the 
firean1L The letter irrnkle fa impo:<t:uit ~u: somefrm~s the mstside ~abel get§ damaged in 
trnni.iit and we want to be sure the f1:rea:rm is fogged in correctly. Please mark the ends of the 
J2.9.~Y!i.th .. ~'.J?.rnfi11£t.~~~ty\£..~-~'.:. 

You should receive another label soon from the Arrununition Plant for the ammo w ship 
to Lonoke, AR 

I. apologize fi.1r the inconvenience that this incident has caused and 1 hope that these 
actipns will keep you a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
~bri.§w_,m.i1gJ1~Xl.@r~.:rr1~ngJQn_._£w1-1 
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t \Vf:::,n wzs th<: last kr;~ that yow ifreerm.w:::s~!~·.;ic:;d h; ;;1 R<:mir:gtoil ct:tr,c;;i<.<:d 

L r;~pair'.~'.:=~~~~-~-~'.'.'.'.~?.!.~ .... !~:~~.~-f~L .... IJ.~f:!. .. E~~·t'.:1?'-~---·--··--···--· ···---··~-----······-·····---··-··-----! :r··--····-··---·--·----.,. .................. ~ ............... . 

l~~:!:.~:.:~:::.~!:':..";?f'·!~r;;>s; [lG\iTOrm;;d:~---------···.-:.::::::=::::::::::::::~.~~-----------...-.;·w. ............. ..............,_. _____ ~-----···-~---····· ···--····--·~---····>~} 
; 

F1e:nington :~rrns Co.) inc. 
Attn: .Arms Ser\ticc L'Jivistcn 
i4 Hoefler lwernJe 
lllon, NY ·13357 

~-----~...._........... --~--------.,..~-~--------~---~--------~-----····--------~---------~ ............................. 1 
j :J:J~VAR~'-.JJNG· DO ~~01 ~)Et~D LIVE c;;; SP~\}T SHELtsy··1 You;:;, ~lf~.E/:S.\M c:R ~!\:THE $,(:},~Ii: B/)X t/;;r:-1 THE : 
! F~HE1t.J1l\1L iHJS ;s A \ll0LAT10N ()f FEOERt-L LA.\V. ~F- YOU FEEL YC)U tvHJST ~~END SPf}.r: SHELLS FL.EASE s:ND i 

I ~~~;:~.C~i~3~1~~~p~;~,~i:j~!~,~g0:~~:.; liJCLUDS ~lMA[, ~.DC>C-lt:SS {WffH Z:P CODE). 'f.LE.?H(Ji';f;'. Af<C.1 MCID~:l. MD I 

! ;~ ~=~~~:~;;~ii~::;,'~~~r~ca~~~; ~~~rt;;:·~r~;:'.;.~:'"J~.'i~:;~:~~;,~~.~~ in sr;ipp'r·; <;;:[) hsndEng. Pre!e;·abiy ! 
l sh~p ~~ 2 ffr-e2:tn·~ box. (Nob.1·. ()rigi:·:,::~ bc::{~S in;;~/ n:::·t b~~ r~tu:-::t:d.j 

! ~~ ;:;~;·8a;~~~;~~~~~r,;::s1';~~;)~~:~1~~~,~~~~~;~i~~ ~;~~~,~~1S:~r~ i~;~~i~':;rr:~ir.1s w::ho1.:t ~ prop2r 
r·e:0rY, adc:·s:s·:; ~aifl b0 r:~fi.Js:td, 

----------------------------
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Remln~1ton Arrns Company, !m:. 
ff10 Remington Drive 
P,O, Box 700 
Madison, NC 27025·0700 

AAS LABEL REQUEST FORM 
QATE: 12/i 5/2010"REQUf.STEfftFT - "chisty 
~=~""""'==========="'*'""""'~"""""""""~"""""""""-"""'=="""'===·····====···:~ QUANTITY: l WEIGHT PER PAO\AGE: 10 
i=~=~==~========"'*'===========o"""'""'*'·····=====""l 

~®MEO!A 
COORDINATOR 
TO MAlL ! WlLL MA!L 
til?:'.sc8Trr·!'r5~1: ................ : ...... '······'--··'·· o ..................... '"'"··'="'""""'"'"='""="""''''"'"''""·· 

700 

LABEL lNFORMATlON 

MAH. LABEL TO: Bobby Stahl 
2934 County Rd 453 
Stockdale, TX 7BH30 

RETUF-1N ITEM TO: Rem Prod S0rv1c0 
.................... ::::::::::::::::::::::::::::::::: 

l OF ~ 

·up USO 
Ill o~ 
0 !llf& 
0 ©0 
~0.54 

I 
: :: ; ; ; ; ; ; ; :: ; ; :: ; :::: ~ 
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