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Case lnfommtion 

RE# 

2J8655 ~/12/201 i 

Cislrnm:: Information 

Type 

Rem!ng!<:m Arms Co., foe. 

Dllk OpN1N.!(PS) 

l2/9!20lG 

Product Service 

Legal Case #:5375 

Dilte Closed 

l/LWOl l 

Incident Wi!!lam M. Testemmn Sr. 637 A.xum Ln. Aikins VA 24311 

lnc;tlent Information 

C!:iims 

PI 
PD 

s 
C FSR 

Cause:403& Coui.d Not Duplkmc Conc<:111 

Com;ern: l 007 Flml <HJ SB.fo Rdcasc 
Unknown 

i 2/9/ lO: Customer's daughter called in. She stated that her fo!her ha<l a FSR with his M/700. No tlamuge, No injury. df 

Mfg. Type Model/Gil. Serial .Bbl. DOM 

Cf!BA 70D/J006 S.PH.G n/a AhWl872 LO 2/22/ 1977 Remington 
Dat~ P11rdrnsed 

7/l/1996 

\V!lfn~ Pam:lrn!<i<:d 
WESTERN HOEG EE GLENDALE CA 

Ar;-t<M.'><ll"ies (Mghrn! 0WHi?f 

CONCERN:FSR 

Ammunition lnfonnation - None Defined 

t1thcr Produ<:ts lnforniatkm ·· None Defined 

Settlement 

-{{epair (~;: n/c ·­
ges;ure of 
gGodwi!l 

R~:pall"t'Replarnm"rlt 

Cn:>t 

$82.40 

Rem 1n~1on/700/CF!BA 

R<:pair/ih:pl:u:o;meri ! 
Haie 

l/21!201 l 

N 

Ca§h 
Settfomima 

Relm. 
Dilit 
APV 

Cash 
Datl: 
APV 

l J.!9/1 Ci: Sending ARS, i1r, form, box. Box order# I { 67 l 39. df l/2 l !! l: Per Hk>n -- Could not dupUcate wncern. TA very dir;y 
& ;;tkky. Replace TA, d~;m & test fire under BLJ'vJ prngrnrn ·· guotc. l rnHed custom<Jr & he was irate over om finding:; & 
qu(?ie. He wants gun Rm; R & rnfos~:; to sign a ldJ. waiver. I win td;: to Fnxl R. lst. df' l/2l./J \ · l {:idled custvn:er lnck & l 
Gffe-rd repair vD n!c a3 gesrn:e Df g;oodwm. He :i.grt".ed but W;l.S still s:nhappy abom. what we found. df 

'Cxam i:1ation[Remington!CF/H/I] 

1~['"' .. "' ... "' ... "" .. l"'~a:::::r:::::a:::::· =::z .. ;lf ~j"'}.:-:"' .. ~""g""_~.i"'_~"'~;.~~~-'~l:-~~~~~~=~~~~=.=~=::::::::::.~f ................... ~~· .... ~ ... ~~-~~-~~ ......... ~~ .. --Jl~.:E~~~~ ... ---~'.-~~~=::.~'. ..................... :J 

Eiwmination 

!"~i~-,~•;ni:'}~~:~::::::nmm••:::::~~:.::::~ [!?:~~~i?..:.!. .-.---nnn.-.-•~-.. .-.... 1 
1Pr0dllct Typ<; i !Rf i 

~~:~:~!~;,;,;~,~~~~--~~::::::::::::~~-------------~~~~~~--~-------·! ~~:::::::::::::::::::::::::;;::::::::::::;;;:::::::::::::::::;;;;;;;1 

http://eps03ap l 3 :200ipsaapp/PrintDisphy .aspx?iDc:::SJ 75&Type""Case 1/21/2011 

PS 18697 



PnntV1sp1ay t'age l nt L 

L !!Assigned To J [:NAGLE 
[§'~~~ _______ !~--------- --==1rc~;~-iJ-N;;;:-rs-~1;i-1~~~;--c;;;~~~;:;;----------1 ____________ ........ 

~-lFl~~~ 
j ![Fired while Obstructed l 
' 

1 [M'Ulli~/6;~l~;mditi;;;;---------l(stighi:ly Worn; functioning 

http:/.lcpsO 3ap13 :200/psaapp/PrintDisplay .aspx?1D=53 75&Type=Case 1/2Ii2011 

PS 18698 



" 
·-·~. 

\ViHiam M. T(~stemw.n Sr 
637 Axum Ln. 
Alkins, V/\ 2431 i 
Ph: 276-783-2106 

Ret: # 5375 

Dear Mr. Testerman, 

.r 

.: i 

December 9, 2:0 J 0 

Endmed is a prepaid UPS shipping label tn cover shipment <lfyour firearm to our factory 
for exarnination, 

Ple;llMi i~dnde a ~opy of thii> ktter to put ini>ide the ?iMr1pfog cm1fa~m:.~·- 'rhe lettet• 
inside is important as somrtimrs the out§ide label gds damagt~d in transit and we want to 
b~ sure the firearm is fogged fr~ cm·recdy. l\'fork the emfa of the box with '"Prod.~d 
Stnrkct\ Product Serv~ce wiH be inspecting the firearm and wiH con.tact me \Vith the results. 

enclosure 

Sincerely, 
D. Fukher 
Consmner Atfrifrs Admin.islrator 
Remin&rton, H&R, Marlin 
Phone: 1-~W0-243·~!700 
Fax: 336~548-7872 

~!A64 ·1 9872 
ijModel: 700 

l 1111111111111111111 11.111111111111111111111111 
RE00218655 

Rern.ington Arrns Company, Inc. $ 870 T~i?.min.g!on Drive $ PD. Box 700 ~ Madison, NC 27025 
Phone 800 .. 243-9700 0 www.r0mingtm:~,rnm 

PS 18699 



Fi-1ctory Repair Form Page J. of 3 

[ Print 

LCi~ ... £iB<;,2cS. __ ~-- State:' \/~, L_ZJ~~Q/ j 
/ {~aytim• '.: l3:5~~:j"IT .;i IE~J ............ Fax~· · : · · ·· · · · ·· ·· ····· I 
f E~maH Address_:(if_E;~rJJ~H address)~ pmykfo::d,_ ~otltlc0tk)t1 of recelpt §0Sl ~hlp!!~ent will 

l-------- b~--~e_'.~~~---------- -- --------- --- ----- - - -- - ----- :::::.:~---------1 

. ·····-~· '~l~~:~~~~;i~~~?3±~::~~~~;:~'S~:~:-::-:-o_n __ ------l 
; j i ., C r;\ <"< i ("'' i ' I · -<"• i ; '" {.' \/. ,_.,_ ' 4, l • -· r! "'- f '~ + ·"' 1,t·...__ i . ,_ -~ ~ '} 1<. c ·; - n ' ,.--i "'o . '''"-' 

' } f -i 1 l I · i I l..-c' t'--ll<. -cj_ "1-c T·~"h.C < , 5 ,-,p___ r" t·f·,/.... '-h" l-1.J\ uJ r:" c\~ / 

i ;.:: t I":!,; c, t 1 /1 L ·}' ,o· ! (-.:, , !'-. r:: '<'~ +· \/ ;:::: IJ"lt L. \.,' {:, ~ -- tC • (-~ l ~ V\ , f,.,r H .. ·" , . .: r/'"--. - o r I 

I F;rbA, 
i 

i I --------- --· · --;0·0----~-~charaeie1:;;·18h ··---······· ······---·-·· ·---- ~i , 

l Am~~1~i~ion !nformatlon: l 
lMa~~~~;:IT~~;~~~;:;;,:fi:~J'.~.=:rr~~~rR,~BjT~ (~.:~~J 
i Oth:3r (Le. buHehveighVtyp~\ shot ?ize, 3° - 0 ~ .Sf!", ,'[<'.);,'d Ai 
i powdefi: . ! 
1---·----------·--·~·--------·--·-----------' :::::::::::::::::::::_::::::: .... ,, .. ,,,,.,,,,,;_· _____ :::=:.:::::::=:::::.::,. ........... ,. .... ,., ............ ,.,.,. ................. i 

---·-------------------·---~-~------··----·----·----·------··----·----~------·----·-····---·-··----·-------------i 

Handload Information: I 

~· ·=~~~=~~t~~-m=·:.=·= 
----m~-~~~~~--~Y~:/s_~~~~~J~~~-~-- J Reloader~~~~-_ = 

1·--------·------··--···----------·------·------m----·---Fi~-:;;·;~C~-;~ (Cleaning and Lubricat-!o_n_)_; ----------------------

http:/! w>vw. T emmgton. com/ asp/factory ___ repsi.r ___ f()m1. asp 12/6/2010 
PS 18700 



Factory Repair Form Page 2of3 

Brand of cleaning solution used:• . L/_{) __ J) r::.. 1 5 Ci 
;........-.~~ -~~..;;:.+'---~---·-····~)~~~~~~~~~~ 

How often do you dean the bore? (Months or Number of 

rounds)""f\°1~:+~~., -~~-~.:;·i:~:~.~~.;;; f~1:~·1'. 4. -~,.,.. ! 
~---····-·---·····----~ .................................... ;;.:::::..:t::::.::: .. : .. :::: ..... :::: .. :;: .. : ... ::f:::.:::: .. : .. :-:: ........ ::: •. :1 ...... ~ ... ~~···--·· _.!..~ ..... ',-: .... ~ .. { 

How often do you clean tho action? (Months or Number c)f i 
rounds) ct :) ; ·· .... . .. · 1, 

! •J ... ~·-'··· .................................................................................................................................................................................. _______ .........., 
How often do you clean the trigger assemb!y? (Months or \lumber of ! 

............... . ........................................ ~::.~:.:~~~ ..... :::l1~L.:::±~ .................... : ... : ................................ ~ ......................................... .. 
• Brand of lubricant used: H c.·) ;:~··i ;,:·· ::·:· ~~-{~(:~ 11 ,·n~. k'::·_E 
c... .............................................. - ........... ., .................................... tJ ............................................................. ,..,...,· ..;...........,------! 

How often do you lubricate the bore'? {~/ionths or Number of 
rounds); ·· q· flL~ ~ . . . . i 

:-------·· .. ··· .. ···• ................ -~~-- ·--·················-~~----·-···············-·······-···-··········----~--

How often do you lubric9te the action?..(Mgnths or t~umber of 

rounds): ~{ JY\O , 
r· .... ··~~-k·--"·---H••••HHH•HH ........... ..,,..~~--...-.o<~~---~·-·-------·······---------········"·-·----------------------------------·············----····-"'""""---~~H.0><.0.0..0•0 ........... -""'4'< ......................... . 

How often do you iubricate th_E:;J[iQQ?LC!?.?.t;.r:D.9!y?_Uv1onths or Number of 
rounds)! ./J/.//\ ........ . 

Have you reviewed the cleaning and maintenance recommendations on our vveb site or 
in our owners manual? > 0 YES P( NO 

1. V/hen 1,,vas the !ast time that your flre{'.lrm y,;ar> ~er\.'[qe~~J)y ? Rerni09t<,m mJthorlzed 

l-----------------'..~~-~~'.~~~--:~~-n_sn_1_ith_,?_) .. ::.:.::.:.:· _f.../ _____ :.:. .. :.::.:::::.:.: .. -----·--~__! 
1,, VVhat 'Nen:; the services 

performed?)· 

Ship your INSURED f:remrn by either UPS or Parcel Post to: 

Remington Arms Co", Inc. 
Attn; Arms Service Division 

·~4 Hoefler Avenue 
Hkmi NY 13357 

C_'_] WARNING: DO NOT SEND UVE OR SPENT SHE.L.LS lN YOUR FIREARM OR !N 1· 

THE SA.ME BOX VV!TH THE F!REA.Rfvi. THlS IS A VIOLATION OF FEDERAL LAW, lF . 
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM iN A 1 

~i::'.P/':.PJ:,T':: PAr~KAC.'E /\"1-..JO !' 1C! iir·1i:: '\JAi\~E· AO)'D: 0 E'SS '\bfl'"H 7!P C'CiOE\ i ....... ~ . ... '..t .. :t .. v .~ ,_,__1~ l\! ....,t..,.,..~, .;: :' · r~ ..... ( .... ':i~S .i-... .; • ), : 

TELEPHONE AND MODEi.. AND SERLL\L NUMBER OF YOUR F!REARiv1. i 

:: Record the serial number of your firearm before sending it 
:: Pack your firearm for safety and to prevent further cJamage in shipplng and handling 

Profr::rnbly, 
ship in a firearm box. (Note: Original boxes rnay not be returned.) 

:: Remcve a!l accessories from your firearm to prevent ioss or damage. 
:: Provide a return ciddress on both the outside and inside the box Shipn1ents 1,,•,t!thout a 

proper 

I 

l 

http://www.rernington.;.::orn/asp!fa<:tory_repair __ form.asp 12/612010 



F~ctory Repair Form Page 3of3 

return address \Niil be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not 

responsible for 
damage or loss during shiprnent, so you rnay e!ect to purd1ase insurance frorn your 

carrier. 

Charge repairs will be processed using the foHovving guldeiines: 

:: Repairs $75.00 and under will be comp!r~ted and returned to you C.O.D. (To avoid 
C.O.D. Charges, please include your credit card number and expiration date vvith your 

gun) 

:: For Repairs over $75.00, you \Nlil receive a written estlmate detaiHng the nature of the 
repair, appilcab!e taxes and sh1pping. You wi!! have 30 days to approve the repair 

estimate. Repa~rs can be paid by check, money order, or credit c,ard {Arnerican Express, 
Dlscow.ff, MasterCard, or VIS.A). If you \Nish, you can expedite repairs over $75.00 by 

setting a pre-authorized amount that can be biiled to your credit card. We process 1 •. ,,, 

checks electronically through Check21, 

·-~ ....................................................................................... ~~-----~---- ~-~•Wwwwwwwwww•••W•W••PW•WW•••WW•••WWWW••~•KW••··---------! 

http:/ /wv.,1w .remlngton. com/ asp/factory __ repair ___ fr)ITTL asp 12/6/2010 
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637 Axurn La.'1e 
Atkins, VA 24311 
January 3, 20 l1 

Remington Arms 
Product Services 
1 Hoe!kr Ave, 
llion, NY 157 

To \\'11om It May Corn_>,ern: 

I WiHiam ]\{ Testem1an Sr. Ovmer of Remington Model - 700, 30-06. Serial No. A.6419&72, an1. 

returning it to vou, My gun is a prized possession. i take verv '-'.ood cart~ of it, it rvas a :!in from 
"'' .I ,A "'-' .I "'{::_, .).,...> 

my !ate brother. I have used it for many yearn~ every hunting season. Tilis year deer season 

opened Noveniber 13, 2010, I hunted every day tmtil this incident occurred. \\-rhen l finisht0<l 

hunting on thls day , I went to my truck to ltnk1ad. I pushed tlw safety fonvard to unload. 'foe 

gun fired. It hurt my hand, bruised my ami, 1 finished unloading, and put the gun i.n the truck If 

anyone had been dose it would have been a tragedy. 

l was ta~kb:i.g to a friend the foHov,ring day, and he told me about the probkm with 700 

Remington. He had seen it on television. Thls is who I am bringing my problem to you. I want 

to knovv, ca:.1 you fix this gun so I ca.n be confident in using it agaiu. 

I thank God that l was alone this day, 

1 have never had any pn:::b!ems whh i.:he gun beth.re th.rs. 

Than .. '!\: You fox your support, 

\ViHia.m M. Teste.r.rna.n Sr. 



f-1emir.gton Arms Company, Inc. 
870 Remington Ddve 
P. 0. Box 700 
Madison, NC :2702.5·0700 

ARSLABELREOUESTFORM 

lf!~f®Ef;.11~ l 
\COORDINATOR I WllL MAlL 
iro MAIL 
!------~-~···-····----· 'DESCRIPTION: Ref# 5375~-~-···-~--~ 

rifle 

IMA!L LABEL TO; 

; 
i 
' 

I 
l 

LABEL INFORMATION 

W!Hiam M. Testerman Sr. 

637 Axum Ln. 
Atkins, VA 24311 
Ph: 276~783~2106 

RETURN !TEM TC Remington Arms 

Attn: Product Service 
IHon, NY· 

xxxxxx 

PS 18704 
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