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Remingion Aras Co, e
Product Bervice
Lagal Case #5374

Case Informatior

REH Date Opened Dhate Opened{P) Date Closed incident Dats Pre Lit Lit  Obsolete
218833 Iz Y2010 $I1300H
Custamer Information
Trge  Buosisess First Name Last Name Siveet ity Stage  Zip  Age Contact
ingident Pitham M. Testerrman Sy, 837 AxomLn. Addns VA 243 3767832144

Inoident Information

Claims Cudes Ropsir Est. Maedioal Trentment  Medical Statwy
Bl

PY Cause4038  Could Mo Duplicaie Toncent )

. “ ey s e {Unkneom

S Coneern: 1807 Fired ¢n Safe Releass

< OFER
12094 10 Customer's davghter calfed i, She stated that her father bad 4 FSE with fils MO0, No damage, Mo injusy. &f

Fieeaan Information

Wife. Type Model/Ga, ERE Serini  Bhl. DM
Remingion CFBA TRUARIS SPRG nia AG4198T2 1O 22197
Bate Purchased Where Purehased Actessories  Uhriginsl Owner
1996 WESTERN HOPGED GLENDALE CA N

COMCERNFSH

-

Ammunition information - Mone Defined
Gther Products ndormation - Nong Refined

Settlement
Remington/TOHCEBA
Cach Reim.  {ash
Setidement Belease of Cludms Redease Bate Reimbursement . EEL ¥ Pase

Settiorment APY APV

Repir @ nfs -

gesiure of
gaodwil]
Bepaie/Replacomaent Repab/Replacemeni
Cost Tiate
382.48 VAR

19 Beading ARS, by, form, box. Box orded 1I6T130 8F 21111 Por Hios ~ Could not deplicate concern. TA very diny
& sticky. Replace TaA, claan & 3¢ five under BLM progran - a.;mig i called customer & he was irate over our findings &
guote, He wants gua B az B & wibses to sign 2 Bab. waiver. { will tallowo Frad RO Jau dF 123/1 1 1 called custorer back &
affered repair @ we as gestwre of gaodwill. He sgreed but was still untiappy abour what we found. df

Examination]Rovainglan/UFRA]

| Fawt i Sat-Part Code b Commend i
Ecamines :
Exam Date e

Examination  {Product Typs B¥ ,
Laction Tvpe A §
; ; = ’

htipopsiRapt 1200/ psaapp/ PrineDisplay aspg HD=3375& Type=Case AT
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Yootihsplay

rage Lot

] _ ITNAGLE |
Cause 4038 iCﬁuld ot Duplicate Concern |
Dieseription 227 3006 SPR |
Thate Code Lo |
Bore Piugmd ______ False
Barrs} Bulged ??ﬁise
Bired Hralse ]
Fired while Cbstructed
Muzzle/Creovn Condition %Eghiv Worn; Fusctioning
Firing Pin islightly Worm; Functioning
Shroud i ightly Worn; Functioning
Bolt Face Hsliphtly Worn: Functioning
itandle EStightly Worn, Pusctioning B
{Stop i lshtly Worn; Functioning |
Condition Slightly Worn, Functioning i
Extractor Cut Condition ah gh Iy Wour Functioning
ExtrEinct Teat Falae e
Biock Condition
Locking Lug Condition Slightly Worn; Functioning
Noteh Condition e G )
Exterior Condition Egiightiy Worn; Functioning
Gverall iStock Condition Slightly Worn, F un;tizmisz:&:
Fore Bnd Condition E Bl eltonn
R Condition Slightly Wormn; Fanctiouing
Recorver
Bulged False
Description IvU700 BOLT LOCK SAFETY |
Safaty Function si,ike new; Functioning
Bub-Assembly Non-188 )
Lift ~Selest- L608 }
Sear Noeh ] Slighely Worn; Functiondng _
Test Fied False
Feeding Test fosts False ‘
’ [Condition PIRTY STHOKY
. [Palt 6.54
rigger Adlerud
Sub-Assembly IM/700 Bolt Lack

hitpfiopsi3apl 3200/ psaapp/PrirdDisplay aspx M=53

375& Type={ase

121,

I
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Decersher 9, 2010 Y
[$R2A
W
<

William M. Testerman Sr.
$37 Axum L

Atkine, VA 24311

Phy 276-783-2106

Rett #3373
Drear Mr. Testerman,

Enclosed s a prepaid UPS shipping label o cover shipment of vour Srearm 1o our faciory
for examination, :

Plesse incinde 2 copy of this letter to put inside the shippite contatner. The letter
iside is important as sometimes the outside Iabel gobs damaged o transit and we want (o
be sare the firearss is logged in correctly. Mark the ends of the box with “Predunt
Serviee”, Frodugt Service will be inspecting the frearm end will contagt me with the results,

 hope that this action will keep you g loval Renunglon customer,

Suwerely,
13, Fulchey

Consamner Affairs Administeator
Remington, H&R, Mardin LN dsads W L
Prone: 1-800-243.8700 Mo |
Fax: 336-548-7872 A

STV TN RSTIIS A g ey famaert e
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Factewy Repair Form . Page | of3

i Privgd i f Rasst }

ooModel | Serial
Mumber:, ;f“‘{z | Mumber: 5}\{( Moy

Are you ﬁm original owner?: 1 VES ?A N

L Bateof ?umhase ‘
N - GG

Mame: (W] g 0 Teoter man S,

e Mﬁfﬁ% ém PG @ﬁmﬁ}

\‘

Gty Py N sate: VA | Zm 2]

?’hmm_wv ) : Eag:

E-mal ﬁﬁﬁ?é&$°{§fﬁj§?}%§§§_§§,{§,{$§S»f presided, notification of receint and shipment will
be sent) | f

E-mall Address:
L would ks 1o recsive future e-mail updates from Reminglon.

 Pisase describe your problem and date of mammma, )
: §\, feJR Vs 4 {:‘; "i’:‘;{* }“f&xi‘\{’-’“gfw, ' y} Fry T Y v ‘/‘M‘
N zx.i I S S T e .5 ?L's');k. i {L g d b dn c”-‘i‘*

= Y u% K g*‘;} wehed,  Sa I ¥ ¥ ;::ifr}f ot ek (:“m@

f::- s ‘(’53& s

&
&

%H c“harac%e:s. loft

Ammun;imm Information:

Manufacturer | le g ney fon :wa"‘vé Core Lok

- B
b*hm{ 2. b x%M’ wmhmvm shot size 2’“ G
powider

}§3;’«‘J{:e€ i(f

%%andiamj information:

FQGW‘%:‘S?U?@@‘W o }t}i"%‘dﬂ »JQW h){

Casefiiull Used: e " Primer Used:

TR st en,

S A M e e b e
Bullet TypeiShot Size—" | Reloadér m

Pt

Firearms Care {Cleaning and Lubrication):

httpe/fwww reminggon. comfasp/tactory ropair_tormiasp 22010

PS 18748



Eactory Repair Formo

4

Brand of cleaning sohdion uaed »f’é} :‘3 )

Page 2 of 3

How often do you dean the t;_(;s_ i s of Mumber of

rounds) A miee

y“..ﬁ& 5¢. gywy g. e .

Haow often do you clgan the action” {Marth or Numbsr m’
mus’zds}z A

How oftan do you clean the tigger assembiy? {‘fnnim or Number of

k!
roundsy A

Brand of tubricant used: 14, e ts (5“””; |
How offen do you ia.aigﬂ_,_g,;;ig;»___hg hore? (Mmihq or Number of
munds) Y g,
How often do you Euurtm*e the action? {Months or Nurmber of
ouads) o pvp

¥

ow often do you lubnicate the triggsr assembivT (Months or Number of
rounds) A7 i‘><

Have you reviswed the cleaning and mamwnanwe recommendalions on ourweb site or
in our owners manual? >l YES  ENOG

Whan was the last time thal your firsarm was serviced by a Reminglon authorized
rer.f manigmsmam? i ;J ee ;

| What werg he services
parformed ‘“}

0 vour INSURED fswcarm 2}\ siher J?“% Gr Pame% F’Qcﬁ

Remingion Arms o, Ine
Antn: Armg Bervice Division
14 Hoefler Avenus
Hon, NY 133587

L WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN
THE SAME BOX WITH THE FIREARM THIS I8 A VIOLATION OF FEDERAL LAW. IF
YC}U FE“L YQU %’U?;T SE?‘«E} SPEN”’" SH ELLS ?LEASE SgN{} THEM “\i A

T%ﬁ:i.‘{:?}?i()NE AND '\faf.}:. E:é.. NL« \J&R %. \E* ‘%EER O?" “YQUF?\ FiRF‘AR?V

b F%aco«i the serial number of your firearm before sending iU
0 Fack vour firearm for safety and 0 prevent further damags in shipping and handling.
Fraforably,
ship iy & fredarm box. (Note: Original howes may not be retumed)
1 Rerove all accessorias from your firsarm o prevent loss or damage.
2 Provide a return address on both the outside and inside the box Shipmeanis without a
proper

htpfwww remington.comdasy/ factory vepair formoasp 121642

S 173



Factory Repair Form Page 3 of 3

return address will be refused,
- Ship your INSURED firearm by sither UPS or Parcel Post, Remingion is not
responsible for
damage ¢r loss during shipmend, s¢ you may elecl W0 purchase insurances from vour
carrier.

Charge repairs will be processed using the following guidelines:

< Bepairs 378,00 and under will be completed and retumed to vou C.0.0. (To aveid
C.0.0 Charges, please include your oredit cerd number and expiration date with your
gun)

2 For Repairs over $75.00, vou will receive 8 wiitten estimate detailing the nature of tha
repair, applicable taxes and shipping, You will have 30 days to approve the repair
estimate. Repairs can be paid by check, monay order, or ¢redit card {American Express,
Discover, MasterCard, or VISAY I you wish, you can expediie repairs over $75.060 by
setting a pre-authorized amount that can be billed to your credit card. We procass
checks electronically through Chedci21,

htip:fwww remington.comfasp/factory repair form.asp 1262010
BS 18702



637 Axum Lane
Atkins, VA 24311
Fanuary 3, 2011

Remington Anns
Product Serviess
1 Hoefler Ave,
Hion, NY 157

To Whom It May Concerne

I Willigen M. Testerman Sr. Owner of Remingion Model - 704, 30-06. Serial Mo, A8419877 am
refurning # to vow. My gun is a prized possession, | take very good vare of it i was a gift fom
myy fate brother, Thave used 1 for wany vears, every hunting season. This vear deer season
opened Novemher 13, 2010, 1 hunted every day until this incident covurred. When | finished

hunting on this day . [ went to my truck to unload. 1 pushed the safoty forward 1o unload. The

gun fired. It hunt sy hand, woised oy avm. 1 Ondshed woloading, and put the gin Inthe ok,

anvone had besn close it would bave been a ragedy.

¥was talking 1o & friend the following day, and he told me about the problem with 700
Remington. He had seen it on television, This is who [ am bringing my problem to vou. | want
0 know, can you Tix this gun so { can be confident in using it again.

{ thank God that §was alone this day.

{ have never had any problerss with the gun before this,

Thark You for vour suppott,

'
)

JUUP SN RNE

4
ST Le

‘-ﬁf..m»j
g,s v//gz/({:?“/n{ ;}n? e VV ST C.

Williars M. Testenman Sr.

P8 18703



Reminglon Arms Company, Inc.
870 Heminglon Drive

B0 Boy 700

Madison, NG 27085-0700

WWWTBITIINE UM CLH T

AHS LABEL REQUEST FORM

i3

REQUESTED BY: Deil
WEIGHT PER PKG:

1279/2010
1 the

DATE;

COORDINATOR WL MAIL HARKKR.
T MAIL !

DEGCRIFTION:  Haf § 5375

rifle

LABEL INFORMATION

Willigrn M. Testerman Sy
637 Axum Ln,

Atking, VA 24311

Phi 276-783-2106

PAAIL LABEL TO:

RETURNITEM TC R%mirigmn Arms
Attre Product Service

fion, MY -
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