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Case Information 
RE# 

22135! 

D~ti; Opeii~d 

113112011 

Custorm:r information 

Remington Arms Co .• Inc. 

Dat.: Opt:1Jed(PS) 

2/1/10!1 

Product Se:vko; 

Legal Ca$e #:5798 

Dafo Cfosed 

2/J/201 l 

Page 1 of2 

Lit 

Reporter Hie Gun Worb of Central NY The Gun Works o 5378 State Rt 3 J Verona _NY_1347& .. W3!5-363-704L ____ _ 

r nddent Infonn:::t~on 

Cl:<1.ims 

PD 
S Fired when bolt was clos.ed 

c 

Cause:4038 Cculd Not DupI;rnte Concern 

Concern: l 008 Fired on Bo!t Closing 

2/17/i I Per note with rifle, fired vvhen bolt closed.cm 

Firearm [nforrnaion 

Mfg, 

Rt:mington 

D;H;; l'i.1:-drn~ecl 

CONCERJ\J:FBC 

Type 
CFIBA 

WIH.'l"'-' P!lrchasetl 

US TACKLE ATLANTA GA 

Ammunition Information· Norn:: Defined 
Other Pm<lucis !nforrn:irion. None Defined 

Settlement 

Mmki/Ga, 
7001270 \V!N 
A l:l:IOSSIH"il:'S 

TWO PIECE BASE 

Remington./700/CF!BA 

Per !lion, rnµlace TPA, clean and 
test fire under Bl.SM progrnm price 

R~p2iriR~p!ae~m~11t 

Cost 
6040 

Repiifr/R~pla1:<:melli 

Bate 
2/17/2011 

Unknow11 

SKU 
n/;~ 

OR·ig!rmi Owner· 

u 

Serh1! Bbl. DOM 

6485635 RU !l/l/!971 

Cash 
Date 
APV 

2il 7ii l Per nion, wuki not riuplicai.e com;ern. Trigger a.s:'1ll d[rty, rusty. S:::t Screw> aitered, Replac~ TPA, clean and test fire under BLSM 
program price of$20 +:;hipping. Fiixed estimate to d:::ater.cm 

Examinatiori[Rem!ngton/CFIBA] 

http://cps03ap 13 ;200/psaapp/PrintDisplay .aspx?ID,,'5798&Type00'Case 2/J 7/20] l 
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THE GUN WORKS OF CENTRAL NEW YORK 

5378 STATE ROUTE 31 

VERONA NEW YORK 13478 

CNYGUNWORKS@HOTMAIL~COM 

REMINGTON: 

PLEASE REPAIR AND SHIP BACK TO ABOVE 

ADDRESfL THANK: YOU .. 

CUSTOMER COMPLAINT: 
,-')") _........ 

t?f. ( k 

FIRED WHEN BOLT CLOSED 

4....,..,/ vd y ,. i "" 

' ' 

THANK YOU 

REPAIR# 078280 

SER.IAL NO® 6485635 
I ; ~ I ' 

(. C) l-t I cl /~! 0 ,... l".l Cf' I I (.A4 + ...e. (,{.) µ LC i 1. ~/ 

~6485635 
j Model: 700 

. 11'1'11111 /I II I llJ I/Iii llll lllll 1/ll lilll I 'II 
RE00221351 

T, /-) , J , i1-· 1-..f , Jw s ·~vr', s -c {. ~ c lt.~. v • ./1 

I ! !( . ,_...,.;') .i ·+ r-t ·-t ~rt.&.., fJ.f ?·1q...c..,_ I i ri 
1 

L~ lQ. v? rv ... 

·r "'- r? "-,/J& i . .,, Lev {r L ,) f 0rt J --e. :;:; f ~ U'VL .. A-~ c:. . "- ·""' . ' ..,..,.,,, 
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Rei11i11gton Anns Ci)tnp:WJj Inc. 
870 Remingtm1 Dr. P.O. Box 700 

Madison, NC 27025-0700 

EST~MATING 

REPORT 
Parts/Rr:pa!rs 
Fax 

800-243-9700 
336-548-780 l www. remlngton" com info@remit1gtor1, C{!ff! 

TmS lS NOT AN lNVOlCf.. Tms !SAN ESTIMATE TO REPAm, RECONmnoN, OR R.EPLKE T.HE ITEM(S) l!ESCRmEn imww. H' Tms JS 
SATlSFACTOUY, l'tEASfc Al'PROVf. Jl:Y S!G:<.'"U>IG REl.O'W AND RF.H!RNJNG TO THE All:OV1: AD!)rui.$S. Rf.l'ArR TO TAKE Af'i'ROXl.i">!ATELV (4) 
WEEKS ,~~-nm RECEIPT Of APPROVAL ff Wl'.~ DO NOT RECHVE YOUR APPROVAL iN ES DA n, \VE SHALL RtTUTh'< THE ETKM(S) AS iil£CH\/EH 
POSTAGE DU"£, 

Repair Order Nm11!Jtr 

RE0022135 l 
Aeeomet # - R-

~~:~Jo mer 

De3i:rlpt1mifS<>rial Number 

6485635 

THE GUN WORKS Of CENTRAL NEW YORK 
53 78 STATE ROUTE 31 

VERONA. NY 134 78 US 

Pho~.: (H) (3 l 5}363-·7041 F::ix 

Retuni To 

iJ;ite R~~eil'<'d -

E~timat~ Date -
Ciirrent D2t~ -

1/31/2011 
2/i/2011 
2/l7i20l l 

THE GUN WORKS OF CENTRAL NEW 
5378 STATE ROUTE 3 1 

VERONA. NY 13478 US 

J:.h!t!!~.f~L. __ _ ~~--············-·····································-················-~~~-~-~!.. ....................................... __________ ........... 

Please Circle One 
VISA MC AMEX DfSCOVER Card No. ______________ Exp. Date ___ _ 
PO I'>lwnber _________ _ 

Daytime Phone(__) Time To Call Opr:n Acct.~'----------

Approvai: Customer Signature -·-·········-··------------------------------------------------------------------------· Date --------------------------D lf You Desire Any Ctrn.nge P!eim Use The Reverse Side For Your Comments And iYlark This Box 

~r-c-: /· .. 

SEE CUSTOMEHS LETTEH 
FORWARD TO PRODUCT SERVICE 
FCRlNSPEcno 

FOR\VARD TO PRODUCT SERVTCE F 
Ml23 

could not duplicate concern,terigger assembly dirty,msty, set screws altered.Replace ;rigger 
assemhly,ckat1 +test frre urnfor bolt lock progrnmfor $20 + 5hpg 

~:sHmatll *"'c.o:~): fSliipping a~d Hii~i:H_~ng Cf)arges ~r~ NQ! inefoded in tt!ii"Qiwi~ 
f!-fo~-~-~ia.i1# M_,~t~-~i!tl1~~.$.:£tlr,i_~l§!_1.i. Qt_y_ W.~r.rn.ill.t Pr!5:c/ Di,;:,.i.rnt 

Part 

F305570B X-J'v1ARK PRO 700 TRIG ASSB RH BLACK (0 
Set'vke 

4000114 
4000 i 16 
4000119 
4000294 

GR-SHLPPlNG & HANDU:NG (GUN REPAIR") 
GR-LABOR 
GR-TEST 
GR-CHECK TPA 

Ylti JJ.i.~l! Pm.:;.<11t 

y 

N 
N 
y 
y 

$94.00 

$J7,00 

$20.00 
$23.00 
$17.00 0'% 

Extended 
Amt 

$0.00 

$!7.00 
$20.00 
$0.00 
$0.00 

$37.IW 

$2.59 

'----------------------------------------·-···--~·-······················· 
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l T~N:;;~·;-:~·~,~ ! ...... -- ~ 

'-----~H••··---........... ·--

\ '<'."R'I'; 1·,-,,,-,l·O: .. ;··:·--R··;p·--~;~T I 
,-.1::.. ~ .~H: . N ....... w . 

····--""'-""""""'*r.•••· 

W?/17 11:38 
13152fl00tl41 
OB:OB:38 
~H 
01< 

TIME 02/17/2811 11:38 
l\1AME 
FA;< 33t,5487823 
TEL 

I 
I 
i 

l 

i--
1 

DlffE, TIME 
F/YX NO, /HAM[ 
DURATIOH 
P,0.GE(S) 
RESUL...T 
MCiDE STN·!Dt~RD 

ECM ·~---··········_J ·-----·-····-·---·········-------

.Re.tnington A.nns Compimy, Inc. 
87Q Rxmingtm1 Di-. }'J). Box 700 

M1ti:Jts•:>rt NC ;rn:i25.01no 

ESTU*JIAT1NG 
REPORT 

Pan:/Jkp;~irs 

Fax 
l}{l{)-243--970() 
336-54ll-"llHll www. romingtrm. t:l}f;I /11frJ@NJmington. ;::(}ff! 

~'·Wihl'i'J0~~~R~---·,·r-:i:iiflt""·;n;;-~---"'~.<lt~~"1t<i<lf-::~~:"""'w;c:;·:'··"'""'.'''''· ~1>';13,.·:rro.~'.IW \~l>Ui.il·1E't1ii~~-:i,i..-.:~~dA;miE:il'''l1'$ ~r/~(;;.~:uiP.Ai£.;i.•,;:,.~ ".·:· ·· .. 
'.HUS lS NOT t.f'l rNVOJCIS. TID:'i 11; AN L'<rrM,nl\ TO ~BMlR lU:<Xl?<ll}ll'lOl'<, mi ~f:f'UiCf.. TffR IT'f.:\:l(t1) ~~srnrin:l) ~l\l..l)\I,', if mm :IB 
!CUTISF,\C1"0R~'. l't:i::~~l', td'l"~Ov':i". JW SIC'l\'t?iG Bl!:L0\1.-' ,<.;o.;11> ftl>TiiR!lllM;; TO TI'flC A ll(IY<:; MJ~W.Ji,l>:&, RE!'Affi TO To\ !<:J; AVl"ROXTI'>l'A IT.LY\<!) 
W"(E~ ,\fTI<:~ R'!:(:Ml"f Of Al':l'~OV.~ l,, n: ·ws' 00 NOT Rl!:CEt\'E yo am A '!"'1"'!<0\1,\(, IN ~s SM.'(,':;, w~; !iB/\t.~, ~)i:'j'!)R;'< ·mi:: ffEM1S) Ai'< 11.~:0;1VSl) 
l'O!iTACl';. IRiE, 

__.~~~-.-............. .. 
Hepi!ir Oder Numlier De~riptiMi&~~*l N~mber 

I 
RE0022l3.:ll 6435-635 
A~<XHmt#· R-

Ctsst~;rrrnr Ri:hirn !o 

!Jatt R~t~iv<:<il • 
ll:.dlm~t~ Date • 
01mmt l'.fat~ -

l/3!/2Jj! 1 
211/2{}; 1 
1JJ7/201 l 

" "t 
1 

! 
ii 1~~~ qffN WORJ\:8 OF CENTRAL NEW YORK 
r 5378 STATE ROLTE 31 

nm GUN WORKS Of CE1'-<"TRAL NEW 
5378 STA TE ROtJTE 31 

! l VERONA. NY 13478 US VERONA. NY 13418 US 

Plmm:(H'} 
P~(me ~ 

fil~ 

Emi;il 

Daytim(; Phl'lnr~ L ........ J. ......... -------· Tim1; Tt> C11l~-~---····-----······--·- Op;~n Acct .. JL,~-~-----~--·--········-··~ 
r\pprrwal: C;;storner Si~atli~ ........ ~ ........... ~~~ .. -----~--.................. D~tc D lfY 01.1 r>i:;:iro i<s1y Clmn1;1:c Pies.%: Us:o '1111) RC"'Cr:>c Side Fo::r Yo~« Corl'Jmmt:> /\nd Murk This Bm.;, .................... -

l.........~~~~~~~.-...~~~~~,.;,,;m' MM>~'u'~'w.w'~'-~"..;w,,"~..1.J"~ll'.0~~~' ~'~ .. ~~~~k~,""-~~~~~~~~~-~~.....J 

MHW 
Ml'.23 

I Prnbkct:iN;);~~ 
I 

SEE CUSTOMBRS LSliER 
.FORW'ARD TO PRODUCT SERV!CE 
FOR !NSPEC110 

M123 FOR.VI/ARD TO PRODUCT SERV!CS f 

. '::::'1:,~':' ·-;-:::::-::: ;'.: :"-;-·:" firihin~fiiiFi'~~ili;~:·:~".".-;~~r::;:: ;{ ... : . . .· 

coukl not duplicllte conccm,terigger assembly :foty,rul;ty, set screw~ ;iltcred,Rc)plswf: ttlggl;)r 
Ms~mbly,cbm .(.. r.rn fire r.mo~r bolt lock pru;;rnrnfor $2(! + ?>hpg 
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