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Allen Thrasher 
30375 21 lst St 
Easton" KS 66020 

Subject: #5343, Model 700 

Dear Mr. Thrasher, 

Decernber 7, 20 l 0 

Enclosed is the UPS grmmd prepaid shipping !abel for shipment of the fireann for 
inspection at our factory. Pleiise include a copy of this le!te:r witl-i the firearm. The fotk~ inside 
is h:nportmrt as ~ometimes the tll]tside fabcl gets damaged in transit and Wf. 'vant to be iHffe 

th1; fin.'arm is foggi."d in cor:rectly. Plea.."ie mark the ends oftbe box v,.~th "Product Service". 

I apologize for the inconvenience that this inddent has caused and I hope that these 
acti.ons ""im keep you a 16yal Remington customer. 

enclosure 

Sincerely, 

Christy Mitchell 
Consumer Affatirs Admfoistrntor 
Phone: 800-243-9700, ext 8684 . 
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To whom it concerns: 

TI1e reason I arn sending is for the same thing that Remington 
worked on five years ago and they said they had it fixed. 

On Dec. th (deer season) a friend and myself \Vent hunting. 
As I was getting out of the truck~ around 6:00AM. l went to load 
the gun.; l had shells in the tnagazine and started to put one in the 
chamber. As I \Vas dosing H~ the gun just went off, I almost shot 
my friend~ ¥le weren't hurt 'Ne stopped hunting as we both were 
nervous and shook up. I didn't hunt the rest of the season. 
Happened on the 8th)' I just stopped hunting lost 4 days~ as Ijust 
didn't trust the gun! 

I '\:vas going to give this gun to rny son but I just don~t feel 
co:m.fortable giving to him. It was suppose to be fixed before and it. 
happened again. 

I fed I can't trust the gun anymore to give to someone, seH it 
or use it my self again! 
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Remington Arms Company, Inc. 
870 Flemington Drive 
P. 0. Box 700 
Madison, NC :27025·0700 
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Allen Thrasher 
30375 211 st St 
Easton, KS 66020 
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