
l:'nntUispJay 

Case !nformation 

Customer lnformation 

Remington Arms Co., lnc. 

Date 0p£m~d(PS) 

I!l 91201 l 

Product Service 

Legal Case #:5709 

Im:idmt Oat£ 

l/l5/2011 

City Sfafo :tip Age 

Ind dent fosh 8 i l \\'. 3rd SL Forest fv1S 39074 

PI 
PD 
s 
C !-'SR 

Cause:4079 Other · U!le:<amined 
Conc;:-rn: l DO? Fin:d on Safe Rdease 

1/i 91l 1: Cu~torner ca.lied ir:.. He stated he had FSR. No damage, Na ii~jury, 1:lf 

Mig, Tyµe 
CF/BA 

Wfow~ Punhnsed 

/>,mmunitkm Infonnation -- None Defined 

Orhu Products Information • Nnne Defined 
Stottlement 

Moi:fol/{;z, 

7(i0!7MM MAG 

A~o:es!iorie~ 

R erningtcm/700/Cf !BA 

R;;pai r/Re1)lm:emeait 
Cnst 

RepsiirfR~pl:1<:-~~1ncllt 
Date 

l/l 7/l l: Emal!iog letter & forrrL Mediu Coon1 wil! email ARS. dl' 

Examination[RemlngtGn!CF/BA'j 

Unknown 

SKU 

20000 
Origimsl Owner 

y 

Cash 
S.i;Wement 

http:/ /cps03ap13 :200/psaapp/PrlntDispfay .aspx?lD=5709&Type=Case 

Page I of 1 

Contsid 

w 601--:573-6009 
E idlmmi l BOO@yahoo com 

Rdm. Date 
APV 

Cash Date 
APV 

1/!9/2011 

PS 18763 



Josh Tinman 
811 vV. Y1 St 
Forest. MS 39074 
Ph: 601-573~6009 
Emaii: tillman i 800@yahoo.cm:n 

Ref: # 5709 

Dear hk Tillman, 

January l9, 2011 

Y rm win rei':dvi: a §hipping fahd for UPS hy email in 2-3 business ifays. Pfoasc 
include a ~opy of this ktkr to put inside the shipping eontaine~-. The letter inside is 
important ~ls S(m:rntforng the outside label gets dm.naged in transit ami we want to be sure 
the firearm is fogged in t.'.On:ectly, ·Mark. tlH:. t.m.h ofdw box with "Prt'li.lm~t Si:rvk.e", 
1)roduct Serv)ce will be inspecting the firearm. and \Vilt conta<.~t me with the results. 

1 hope that this action w!ll keep you a loyal Remin},,iton custorner. 

enclosure 

Sincerdy, 
D. Fulcher 
Consumer Affairs Administrator 
Rem!ngton, H&R, Marlin 
Phone: l-800-243-9700 
Fax: 336-548-7872 

Remington Anns Compmy, Inc. <i> 870 RetninK!:on Drive 'll< P.CI_ Box 700 <11> ".Madison, NC 2702.5 
Phone soo.:243.970D 1111> www.n~i:nington.corn 

PS 18764 



Josh Tiilman 
811 W, 3rd St. 
Forest, MS 39074 
Ph: 601-573-6009 
Email: tiUmanI 800@yaboo,com 

Ref: # 5709 

Dear Mr. Tillrnan, 

r 
' 

i 

January 19, 2011 

You wm n.:ccive a sh.lppmg labc~ for UPS by email in 2-3 hu1liines§ day§" Pkasr. 
indude a rnpy of this letter to put inside the shipping ~xm_fahu;r, The letter inside is 
importirnt as §onu~times the outside label. gt'.tr:; damaged in tramiit and we "Vant to be sure 
the firearm is logged ~n correctly. Mark the ends of thl'. box with ••Product Servke'. 
Product Service will be inspecting the firearm and \Vill contact me with the results. 

1 hope that this action will keep you a foyal Remington customer. 

enclosure 

Sincerely, 
D. Fulcher 
Consumer Affairs Administrator 
Remington, H&R, Marlin 
Phone: l-800~243-9700 
Fax: 336-548-7872 

Remington Arms Company, Inc * 870 Rernington Drive * P,0. Box /'00 .a. 1-.fodison, NC 2'7025 
Phone 800-243··9700 @ ~vww.remington,rnm 



'I 

Factor; Repair Form Page 1of3 

:. Print ! 

~-****-'<********H*Hf*******~*"***""***************************H************H***H•••••"**•&-.--~-·-.................... A .... OU'A•"<"~ 

Mode! ! Serial ! 

,___N_u_m_b_e_r: ___________ ....i.l_N_u_m_b_e_r_: _<_·-····_-·-·--·----···········-··~············-···-···-·····-~-=~--~-~: .. : ... J. 
Arn you the original owner?: [J YES D NO 

--·~_ .. ____ ,..,. _______________________________ .......................... .... 

f 
j 

1 Date of Pun::hase: 

Nam_e_: ________ ---·······-·-····---·-·L ............... C;:~~----~-=-~~--:·==~;:_::; __ -_:-~~=~~-:~:~:~:::~:-_-:J 
' ! 
~ i City:. 
' 

Fax: 

-----····-··-·-··-··-····································································-·--···· ···························--··--------------; 
E~mail Acidress:fif e-maH address is provided. notlficat1on of recelot and shipment wiil ·- -- .\ -- ------ '"'"" ·- ..... ,, .. --- ....... ,.. -·---- ·-· . -- ·-- ---· .. -- --- --- -··- ------- ... ~ .. "'" -......... ------ .. _. •... -- -... --- ·- -- ........ ,. ___ . ' ........... --· -------. -···· ... ··------; 

be ~e·~t\: · 
~..,. ~ ! ? i···------. -- - ---·--··- . ·--··-----~--<··--------·-··-·~ f--------------··---·-----------·---------------------------------------------------------··-----------------------------·-··------·--------------·-··-··--······ 

E0 mall Address: 
[] I would like to receive future e--ma!I updates from Remington. 

500 characters left 

Q!l~~~j L.::: g_l,l H§Jt \/\f_~i9 btftypE), _ _shq!~i2:~1:.:·:::.~::·:~::::·::_·::·---------- -
powder): 

-----·····--·-·····-·-···················~·······--·--------------------------1 

f-------------------------------------··-----······-----j 

~~1 
Case/Hui! Used: Primer Used: 

i Reloader lJsed:: 

c:~ar;~~re(C1~ani~S~~J 
http://'o.,vww.remington.com/asp/factory ___ repair __ form.asp 1/13/2011 



Factory Repair Form Page 2of3 

Brand of cleaning solution used:; . . . .. ....... _ .. _ I 
How often do you dean the bom?(rvlonths or Nu;i;;~-;T·----------------------------------------1 

r-····-·-----How ;ften d:~:~~ii\1~~~;~ I 
i rounds) 
········-~----~~~~---····················----~~-·-··················································································--········--···--··-·········-----......, 

·························--···--········-······························-·····················································································-··--------~ 

Brand of lubricant used: 
---··············- ---- _........::==:..::::···=·····=······=·······=····=·--·-=· ··--·-··· ................................................................. . 

How often do you lubricate the borE:!?(~Jlonths or Nurnber of 
rounds). 

·······-~--····-··················-·--·---·········-········---·-··.·.··.·.·.··.··.··.·.··.·-···········.;;;.···,.;;::···:..::::·-.. ·-.·.··.·· .• ::.:.: •. ::.:.:.::.: .. ::.::.:.:.:.:.:: .. ::.= ... ::.:: =::::... _________ __j 

Hovv often do you lubr.ic;§.t~Jh~ac;t19.Q?(MQDth§_ or Number of 
rounds·i • I . 

How often do you lubricate t0~_Jrl_gg_E;:.L?:?.?{;JrllJJ.ly:{(Months or Number of 
rounds! i · · , : 

Have you reviewed the c!eaning and maintenance recommendations on our web site or 
!n our owners manual? > l ... J YES D NO 

When vvas the last time that your fir~9r~1 ~{§§ S.(;)ryig§c:! py a R~_Q1liJgY:m authorlzed 
repairman/gunsrnitt1?): 

What were the services 
performed?) 

Ship your !~JSURED firearm by either UPS or Paree! Post to: 

Remington Arms Co.s Inc. 
Attn: Arms Service Division 

14 Hoefler Avenue 
!lion, NY 13357 

[~~] WAR_NING: DO NOT SEND L;vE OR SPENT SHELLS -~~J°YO-OR FTFfE)ij~~r~1 OR H\j 

THE SAME BOX WffH THE FIREARM. THlS IS A VIOLATION OF FEDERAL LAW. IF 
YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN ;, 

SEPAPATE PACKAGE AND INCLUDE NAME, ADDRESS (W!TH Z!P CODE), 
TELEPHONE AND f\10DEL AND SERIAL NUIVJBER OF YOUR FIREARM. 

:: Record the serial number of your firearm before sending it 
:: Pack your firearm for safoty and to prevent further damage in shfpplng and handling. 

Preferably, 
ship in a firearm box. (Note: Original boxes may not be returned.) 

: : Remove all accessories from your firearm to prevent toss or damage. 
:; Provide a return address on both the outside and inside the box. Shiprnents without a 

proper 

http:i/www.remington.comiasp/factory_repair_form.asp 1i13/2011 

PS ·i8767 



Factory Repair Form Page 3of3 

return address will be refused, 
:: Ship your INSURED firearm by either UPS or Parcel Post Remington is not 

msponsible for 
damage or loss during shiprmmt, so you rnay elect to purchase insurance from your 

earner. 

Charge repairs will be processed using the fo!lmvinQ guidelines: 

:: Repairs $75.00 and under wrn be completed and returned to you C.O.D. (To avoid 
C.O.D. Charges, please include your credit card number and expiration date with your 

gun) 

:: For Repairs over $75.00, you wrn racelve a written estimate detailing the nature of the 
repair, applicable taxes and shipping. You win have 30 days to approve the repair 

estimate. Repairs can be paid by check, money order, or credlt card (American Express, 
Discover, MasterCard, or V!SA). If you 1,vish, you can expedite repairs over $75.DD by 

setting a pre-authorized amount that can be bilied to your credit card. We process 
checks e!ectronica!ly through Gheck2!. 

----------------------------------·---·--------------------------------·-----·-

http://ww\v,re:mington.coro/a~-;p/factory __ _repair_fom1.asp 1/13/2011 



Fulcher, Dell Marie 

From: 
To: 
s~nt: 
Subj$JCt 

postrnaster@remington.com 
rnlman 1 BOO@yahoo.com 
VVednesaay, January 19, 2011 9:38 AM 
Re!ayed: Message relayed (tiliman1800@yahoo.com} 

d d awxa 

Delivery to these rec$plents or distribution lists is complete\ but deHvery notification was not 
sent by the destination: 

Subject 

= 



W\'vW,rern1ngtcin.c0rn 

Flemington Amis Company, lnc. 
870 Rernington Drive 
P, 0. Sox 700 
Madison, NC 27025--0700 

ARS LABEL REQUEST FORM 

DESG-RTPtlbt{-------F~ef# 5709 

rifle 

::::::::::::: .. _._... 

.- ',·._,.,.:· I 
i 

LABEL !NFC 

tlBman1800@yahoo.com 
fiV1Ail.~--i-~A:s£:·1~ To~··--3c;~~h TiUman 
i 5i11W -;~uSt i <.J ' _, " 

Forest; J:vIS 39074 
Ph: 601°573-6009 
Email: tillman1300@.yahoo.com 

RETUR.N ITEM T( Rernington Anns 

Attn: Pnxluct Service 
Hion, NY 

r···--,---,--;q:~~m·•·············· ........................ .. 
.J?If'.A';; 

4lO<SM Jt'<~J rn, 20 H ALL CURR UStl 
51/C GN0(:0i'1 ACT WT H'!. 0 Lf.lS 
TRACK1NG~ lZ4XX59~9066254105 
~EF 1:JOSH TILLMAN/CD/DM~ 
REF 2:57©9/RIFLE 

N~NDllNG CHARGE {).00 

1 OF 

S INGLE-Pl[C£ PUB RATE C!4RGS; $VC T !P l.JSQ 
PV ~ . 00 COO e. 00 !<'.$ 1 00 
tic 0. 00 oi;o \)} om ~>n ~. 0i'.l 
AH 0. 00 PR 0. 00 SP 0. 00 
TOT Pl!a CHG Hl. 5(1 PJ!l.;.H{lt~DUNG rn. 5\1 

·E.mai! !\RS to customer 


