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?roducl Senri~e 

L<:gcl Cas(; #:tiE&i 

Date Opened(PS) 

l0!26110W 

Dz!~ Closed 

l/24!201 l 
:ur 

Typ~ :m~simi!;~ VirNi Nim1e l,;s;;t Name City 5Me Zip Ag~ Ornfaet 

fnddcrit Louis Tnth \V1:;;t Columbia SC 29 [ 70 E l1Dth l@scrr.crnn 

lncid(;nl b:formatlnr: 

C!;iims 

Pl 
PD 
s FSR 

CmJ:>c.4fJ3<'.$ C<-m!d Not Dup~ka''' C.:nGGrn 

C0m:em: l OD7 f:.red on Safo Release 
Unkwwn 

c 
J 0!26/lil h:r cmni! e;cm to Remington site, 1ncident ff l0Hi2l·000033, Toth alleges he has had his 7\iO fire wbm tic fl:ps the 5afoty mi. (t 

happ(;ncd a long time ago and he pta< the rifle up ever since.cm 

Fi rearm l nforrnation 

Mfg. Typ;; SKU Seda! RH DOM 

Roning1:on 

DiHe PtH'd~ascd 

CF/BA 

Mndd!Ga, 

700/2 7() WfN 2Sl9l B6862l J8 KH 5/711987 
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Ammunitilm !nformation • None Ddirnx! 
Other Products !nformat:on • None Ddined 

Settlement 

F<.~r ilior;, r<:phcc tngg;;;r pi<l~-'~ 
:i:m:i, clean :ind re~:;, fire at l.12 

nommlcost 
Re~rnidRe1ibm:meut 

Co~t 

RemingtorJ7iJG/CFilJA 

Ri::pair!Replaeem~iit 
DJH!l 

Cash 
S~tH~ment 

R~im, 
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APV 

Cadi 
Oii~t 

APV 

i \il16ii 0 Sending A RS.cm 1!30/l l P1;;r !lion, could nut duplicate cvrK~em. Trigger ll53m very dirty and slicky p:;r'' work sluggi;;t; ;md bind, 
Heplm:t'. trigger plate a~;sru, dean aml 1e:>1 tire at !!2 norm::1l w,,t WW rcmnv::: scope l;a.-;e per rcqucsL Emailed quotc:ii:ispcct info to To1h, 
awaitin<:e replv'.cm t I ff -? / +, 
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October 26, 201 D 

Louis Toth 
708 Hooksen Cir.· 
\Vest Columbia, SC 29170 

Subject: #4864, Model 700 

Dear Mr. T oili, 

Regarding your contact with Remington and the incident you incurred, enclosed is a 
prepaid UPS ground shipping label for shipment of the frreann to om fa.ctory. Please include a 
copy of this fotter \11;ith the firearm. The letter insidt~ is important as sometimfS the outside 
fa!JeJ gets d~maged in trnrrnit ~u1d we ward to be s~u·e the fin.~arm is fogged in correctly, 
Please i:nark the ends of the box with "Supry". 

I apologize for the inconvenience fuat this incident has caused and I hope that these 
actions 'Will keep ycn.e as a loyal Remington customer. 

Sincerely, 

Christy Mitchell 
Commmer Affairs Administrator 
Phone: 800--243-9700, ext 8684 
chrisiy.mitchell@rernlngton.com 
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Remington Arms Company, ir:c. 
87D Remington Drive 
P. 0. Box 700 
Madison, NC 27025·0700 

ARS LABEL REQUEST FORM 

DATE: 11/8/2010 REQUESTED 8V: christy 

QUANTITY: 
Itra~?IltJ~f.~19!f~ ................ .. 
MEDlA 
COORDINATOR 
TO MAIL 

DESCRiPTlON: 

MAIL LABEL TO: Louis To1h 

1 \NEIGHT PER PACKAGE: 

IWILL MA!L 

700 

LABEL INFORMATION 

'108 Hoof:sen C!r 
W. Columbia SC :29170 

XXXXXK 
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Incident - 101021-000033 - Remington 700 Page 1 of J 

Rll!famm.;e# 
10i02H'.l00C33 

Assigned To 
Atlmims!rnlms 

Christy·· 

Protillct 
Fi:earrns 
SL.A 
Not spe1::Jtilld 

Diiltll> Cma~ed 
10/2112010 09:'11 AM 

Initial Response 
10/2f.ii20i0 02:20 PM 
L!ist lJpefated 
HJ/26120"10 04:11 PM 

Customer SmartS~mse 
+1 (o~ .3 to +3 scale) 
St."lff SmartSense 
+1 (en -3 tc +:~ sc;.ile) 

Remington 700 

Discussion Thread 
Cust(lmli:'lr {Louie Tothl 
My name and address is: Louis Toth 
708 Hookseri Cir. 
Wes! Columbia, South Carorirm. 2g·170 

1!l/26/:!il10 04:11 PM 

The rifle's serial no.is 13613621 Hl Remington 700 8DL 270 cal. and I pi;rd;a;,,-,d tht: rifk; back in 1987. 
Ttmnks, 
Louis 

From: Remington Information [maiito:lrtfQ@f&JJ.lllL<'!lQrJ,£€,E.l't] 
$~.mt: Tuesct:iy, Octr.•b<.'!r 26, 2010 2:21 PM 
To. JMJ.rt@?.:t::,J:r.r;gm 
Subject. Remington 700 !Incident 101021-000033] 

Dem Louis, I ;;poiogizE; f()r ttm <liil;iy in resp()nding. ! can send you a prepak:! UPS shippmg label to pay fur 
shipmer.t to the factory for inspettiM. P!<,ase repiy with your mailing arn1 shipping addres!'. along wiii1 !he 
serial number of your rITie and I will mail that you. 

Customer \Louie fothl 
Ta whom it my concern, 

I have one of th•~ Rerni11g!or: "?OO's that fires when you flip the saf<:lty ofL This happer.ect a long time ago and I 
have put the rifie tip ever sir:ce. 

My question is, whui do I do wi1l1 the ri~~:? 

Thal'1k$, Louis 

Primary Contact 

Fir.st Name: Loui« 
Last No:im~; Toth 

Or9t>mi,.~toon: 

Login: ltotM@sc.rr.com 
Title; 

Cont.m:;t Type: 

Email: lto!h1@sc . .rr.c-0m 
Emal! • Al~emate #1: 
Emal! • Alternate #2: 

Office Phon<a: 
MobHe Phone: 

fax: 
Assistant Pimne: 

Horne Phone: 

Street 
Clty 

State!Province 
Postal Code 

Countl')f 

Addlticma! Information 

hti.p:i/remington.custhelp.comicgi-bin/remingto11.cfg/php/admin/display/inc _printphp?p _sid'" .,. 10/26/2010 
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Incident· 101021--000033 -· Remim1tcn 700 
• 0 

Pagel of 1 

Refarnnc€' ~ 
101G21 ·0Cl0033 

St<itus 
Ur::e:;oivell 

Asslg1Hd To 
t-\!Jrnin:slrator:s 

_5'.'.::::~'L: .......................... . 
Produr;t 
Fire;;;r:n~: 

SLA 
1\iot ·S}Jecifiecf 

........................................ ~ ... ~-------~-
CHJ~ue 
CSR 

L<ist Updat<Sd 
1012F,f;'01G if.Hi AM 

Customer SmartSense 

--~-! .. ~~~-:-~'..~?.-~:~~:~.~.'.~! ...... . 
Stafi SrrninS;:ns&< 
0 {on -2 to +3 sca!0) 

Remington 700 

Olscusslon lhrna<l 
C;;storrwr iLouiil foth) 

To whom it my c:c;r;rnm, 
i0!2112010-09:11 AM 

l h~vE'~ DnB: cf mt3 Ri'3rn~ngton ·lc:o·s tt:a: fires \Nht::-n you tfip the safi?ty off. Thi:~ happened a bn~J iir-ne e.:~~c arid ~ 
h~:;ve p:.Jt the rWe '-'P ever since. 

Pdrnary Contact 
First Nosm0: Lmm 
to.:>t N;mrn: T otl·; 

w(g;mizaUan. 

!.l.J[Jin: ltoth·l((;)sc.i-rcorn 
m10: 

Conlatt Type: 

Ern~Sl: !W~h i@st.rrJ.>::nn 
Em«H • Alti\<rn.~te #i: 
Eniail • Alt<errate #2.'. 

Oftice Phone: 
~~1obite Phone: 

Fa:<: 
Assistant Phone: 

Home Phones: 

Strnn! 
City 

State!Pwv!nce 
Posl;il Codi; 

Cmintry 

?~dditfonal lnkinrH:tkm 

http://remington.custhelp.com/cgi-bin/remin.gton.cfg!p.hp/admin/display/inc _print.php?p _ sid=... l 0/2612.0 l 0 

PS 18785 



PS 18786 



PS 18787 



PS 'H$788 




