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Customer Information 

!rn:ident 

Tnddent [nforrnadon 

P! 
PD 
S Fired when dosing buit 

c 

Remington Arms Co., Jnc, 

Product Service 

David 

Date Op~rml(PS) 
2/2/'2.0ll 

Turner 

Legal Case #:5810 

Dlitii: C!osed 
21 la/201 l 

Sti·~et 

4905 29:h St 

Ca!.lSe:403& Could Not Duplk:arn Concern 

Concern: l. 008 fl red ()fl Boil Closing 

City 

Diddn5on TX 
Zlµ 

77539 

Prl,!Ut 

Unimown 
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2/2/! J Per call frmn Turner, he bought his 700 in Dec<ember :Wl 0 2nd h:md and it hm; been firi;ig when he clo5es the bolt.cm 

Fire&"m Information 
Mfg. 

RtrnEngton 
lhte Purtllased 

CONCERN:FSR 

Typ~ 

CF/BA 
\\'here Pmehased 
ACADEMY CORP 

Ammllnition Information· None Defined 
Other Products lnform&tkm ·None Defined 

Settlement 

Mod~l/Ga. 

7001300 RC1'v1 
Acces§orfas 

SKU 
260% 

Odgi!lal Owner 
y 

Remington/700/CFIBA 

Serial Bht 

E6689J?.7 EtJ 
DOM 

lfJM/20()0 5:36:44 AM 

Ca~h Reim, ReimbursenmH 
Settlem1'!!t Dllte APV 

Cash 
D2te 
APV 

P<;r flion, repla<.e TPA, 
derm and test i'ire at l/2 

normal co:;t 

Rep:dr/R~pfaeemwt 
Cu~t 

RepairiRep!ztemait 
Date 

H2!l l Mailing ARS.cm 2J28fl 1 Per Ilion, <".oulil not duplicate concern. Trigger a:;sm se~ screws altered. Replace TPA, clean and tesi fire at 
l /2 normal cost.cm 3/l/l l Emnil<Jd quote/inspection info to Turner.cm 3/8/l I· Customer called & 1;fairns !hat ht' hasn'( re,,eivo:d h's q1;ot~. l·fo 
was &rgumentlve about ou: findings. [ verified !:ti:; address & .I'm mHiling anolher quilte to him for r:;view &. µaymem. df 
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Ex:imirnttion[R~EntngtorJCFiBAJ 
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Attn: t~nns SE:rV!Ge o;vi,s~on 

i 
------4 

t !Hor:; f-.lY 13357 
l : 
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Rem!ngton Anns Company, lnG 
870 Remington Drive 
P. 0. Box 700 
MadisiJr\ NC 27025-0700 

ARS LABEL REQUEST FORM 

2/2/2011 REQUEST"f:D BY: chdst"' 
1 WEIGHT PER PAGMGE: 10 

·::::::::::::::::::::=····=····=····=·· ===~""'= .. ·=····=--=-======~ 

MEDlA 
COORDlNATOR 
TO MAIL 

xx 
I W!LL MAll 

~~~~~========="""""''==---~ ..... ~ ....... ~=~--=====================~ 
DESCR!PT!ON: 

700 

LABEL !NFORMAT!ON 

MA!L LABEL TO: David Turner 
4905 2.9il1 St 
Dickinson. TX 77539 

RETURN ITEM TO: F~em Prod Serv:ce 
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