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Case Information 

RE# 
2!54!6 

Date Opened 
12!! 9/2010 

Customer Information 

Reming:on /\rrn;; Co , lnc'.. 

Uaite O~m~cd(PS) 
l l/29/2010 

Product Service 
Legal Case #:52 l 9 

U3i20i1 

CHy 

Pre Lit Ut Obsolete 

Cont~tt 

(: 775~'!8!-0002 
lnc.i<lent John V·/akott 728 ln<:fom Trnil Rd Gardnerville NV 89460 

E jjw44 l 3@yahoomm 

1ncick:M Information 

Pf 

PD 

S Fired on safoty 
n ... :Ji;;a~ti:.~ 

c 

Cause:4006 
Altered Adjustments or 
Componems 

Merlicaf 
Treatment 

lJ nkrm WT1 

Medk~l 

St2tus 

l ! /29/ ! 0 Per call from \Valcott, while hunting in Montana & fevv weeks ago he had a cnup!e 0f is:>lles. TI1e fast is that it fired 
on :;afoty release. He nm noi be Hhsolute!y sure that he did wt h,~ve his finger on the t\igger. A.lso had a !DO ydshot at bull 
elk, :·emoved the safoty, pulled the trigger and it didn't fire, 2nd shot fired, 3rd shGt did not 4th shot fired, 'fh<.'. 2 that did not 
have a smali indent on the primer b:.ft it[;;, hard to see.cm 

Firearm !nlhrmatkm 

Tyi:11? SKU Si:rfal RM. DOM Mfg, 

Rern!ngmn 
Uale 

Pm·l:h:1&Nl 

CF/H,1\ 
Mod~l/Ga. 

700/270 '·N1N 2609 J C6560632 DK 9/l 811990 

CONCERN:FSR 

JERRY'S SPORT 
CENTERlNC 

Ammrnihfon lnformation. None Defined 

Other Product5 Information ·None Defined 

Settlement 

Per Dion, replace 
Tf't~, deam ;md ie:;t 

fire at l /2 normal cost 

TV-10 PlECE B/\SE,BOTTOM HALF 
OFR!NGS 

Rcmington/700fCF/BA 

~ep21ir/Rq:1fa1;ernN1t 

Cost 
Uep21kJR~~pilll.cemen! 

Datit 

Odgilrnl 
Owiw~ 

N 

Cash 
S~H!i?nl<Nlt 

Rioim. 
Dat>; 
APV 

Cash 
niite 
APV 

J 1129/!0 Mailing box and ARS,cm l/i 7/I l Per Ilion, \'l'nl follow down. Trigger assrn diny and sci screws altered, trigger will 
not return propedy. Replace TPA, cbm and test fire al l/2 norma! costcm l/lS!l l Ernai)ed :inspectit·Plquote infa Awaiting 
rep!y.crn 1/18!1 l Re<:\i fox witb nppmval and payrnent.crn 
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Examinal!on!_Rem!ngton/CF/BA] 
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Examination 

Trigger 

http://cps03ap l 3 :200/psaapp/PrintDisplay ,aspx?f D"'5219&Ty pe=Casc 1/18/201 l 



, EH/18/W11 16: 35 7757818002 P1':iGE 01/01 

Remington Amls CampaDJ°J Inc. 
%10 ik·mingtmi Dr, P.O. '8l3x ?DG 

ESTiMATlNG 
ftfiPO~ff 

g0\).2_43-9?00 
;l36-%lV/8ZH 

Madisori NC 2702-'HJiOO 
www. ~mltrf/f<tlUMr lnftJ@Mml!t{JtrJJtt~ 

!IDS IS l'mT &"1 IN\'O!~ TIU.Sis A~ ~n; 10 ~Am, ~~o:mmUVN, OR ~f,~ ~ m;,M{S) llliSS .. ~~} .i.SfilJYW. ff U.US JS 
SA UfWA{,'1'0~¥, W.AASE ~!j~ ~¥ m'.CNmC ~il.OW A.~'(} RtTI,~U'!G ro Um~JV!(~~~ m.,i.J[~ i~JI t~ Jl>)(>3ffl.0ID.'4Aii;;& y {'!) 
W,1;'.l.~"i 4~~ li!F.OITT"r o~ J,~l'M¥Mµ u: WE 00 Nor ~fl''f. ~OAAM~¢V,\I. rn t~ t!A~, WE m..u..t· ~'&"{'nm; m>U~) MID':Q?:rvgl) 
fflITA~E!Jm': 

R11'pak Qro.•.T N1m~b<?r 

RED0115J.16 
A<'cm:mt # • R-

OARDNBRV!.LU~. h''V 89460 US 

(775)-7lH-OOD2. 

D=~1¢iost!S.crhi1 Nu.ml:nl 

C656C~32 

fll& 

R~mro'.f() 

Dl>lW. Rt<.·:.>.h~d , 

F~hn~W. H!ltf • 
Curr~.nt Dare . 

JOHN WAl..COTf 
728 JNDJAN-;l1{A1L RD. 

r?J1W:Wl0 

Il4l'.WI i 
U4/Wll 

GARDNERV1U£. ~'V 89460 US 

Email JJW4413@...YAHGG!..?GM 

cmrwo.: REDACTED 

FO~.WARD TO .PRDDTJCT SER VtCE 
FOR !NSPECT1D 

MD.1 

.,.,., .......................... ........,.,, .... ,,,,..,.., 
~-H-•V-"••······~ 

PmhlemN'ot~ WJ!J fol!nw clD•»t1.Tr,ig.ge1 &S:>erobly d\iiy,&!:11i set sctews a.hered,trjg will 11ot return ?roflt,fly,Repface 
tri~rt:r assom,ckan imcl rest fife :&t 111 ~<Hmal e<i&L 

.,.,.,.__~~~~~~·········-. --~~~J 
]."~:;it . ..--·--··' . 

FJ0537JB 700 :1...>W EA TRIG A.SSE :LH BLACK (OS} 
Sm'">'ki? 

4Gl10U4 GNAU:UYPING & HANDLING (GUN REPAIR) 
4000H9 GR-TEST 
40Cl0294 . GR-CHECK 'TPA 

~f!!':nmtt. P.i:i'~ Dl~i.mt g~~aj 
Xfti jJii}T · .::fiiiif Aurt 

N $g4.()[} 

----··"··- .,. "··--·~......-
N $1700 
N $:t.::too 
"!, $l7.00 

Suh 'fS<tru~ 

:£rt. Srut::i '.I'<~: 

GtMtd T1ita1: 

50% 

50% 
50% 
0% 

$850 
$11.50 

${},l){} 

$61.00 

$2.00 

..... 
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John Walcott 
T28 Indian Trail Rd 
Ga.rdncrvilfo, NV 89460 

Subjec:t #5219, Model 700 

Dear Mr. \Valcort, 

November 29, 2010 

Enclosed ls the prepaid UPS ground shipping fa.beL Please include a copy ofthjs lettex 
with the firearm. The ktfor inside is iro.pu.rfant as somt:tir~.u~s the -Oiltflifrie label gets daurrnged 
ht transit and we. w~mt fo he sum th~ firearm is fogg()d iu corredly. P.l~.@~f: .. m~r.k the en~i;H~f 
1hc box., __ '».JJh .. ~'.I:rodu£!. S~EL~~e''. A ppiy the label to your box a.t'ld take it to a 1.J.PS termi.rial o:r 
driver for sl1ipping. 

I apologize for the inconven.ie11ce that this incident bas caused and 1 hope that these 
actions wm keep you as a loyal Rernington customer. 

enclosure 

Sincerely, 

Christy Mitchell 
Consumer .Affairs Administrator 
Phone: 800°243~<:1700, ext 8684 
diJi3Jy.mitchell@rnxnington. cmn 
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Eerningto:n Anns Company .. inc. $ 870 Rcinington Drive ~ P.O. Box 700 <& Madirnn, NC 27025 
Phrme 80(.L243-9700 <II! W\.\'1N·,remington.com 
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Remington P,rms Co., !nc. 
AHn: Arms Service Dhtlslon 
14 Hoefler Avenue 
lllon, NY 13~57 

' I !-'···························••<>••··········--····-····-···--'--··--- ·-··-·----···· ________ ........, 
f (ft~VARN!NG; OtJ Nt)T SEND L!VE OR SPENT SHSU..S ~N YfJUH f;RE?,RNt OR ~N THE SPdv'H..:'. B(>X t{VfTH 1HE . 
\ FIRf.f!..R.M. THIS lS A V10UrflON OF Ff.DERAL LfJ..'N. lF YOU FEEL YOU MUST Sr.NO SPENT SHELLS PLEASE SF.ND l 
[TH::'.M IN,<>... SEPA.Hiff2 PACi\AGE 1VW iNCUJOE NAME, ADDf-ESS (WHl-1 Z:lP CODE), TELEPHONE AND MOOS. ANO j 

I::::,~::: ~:=~~:.:::~::m b<k<e ''°"'' ;, · . i 
~~:Pac~~ yo:Jr f;r6arrn fat G~3f~:ty ~:nd to piHYEmt fu~th.t:r daJ·nage in 5hipping and hcnrl!:ng. Pre:f~rat3ly, 

! ship in<: il:<'cITTl box. (Noi;i: Ori,Jhd bo:<~:s rnay net tie ri':!-tunmd.) 
:: Rsmove ~Jl accesso('~s:; frarn your f~rsa:-rn io prt;vm1t loss Gf d~nw.ge-. 

lj :: Ptcvlde o rr:!urn ~dd~0ss cm both iftH outaide Gnd :r~s:de thB- tlC,Y., Shipme:1ts ·witbatrt a proper 
r:>i··im '-'dr'··~""' will b·~ ,.,;, ·s<v; 

L~'- "· , ·~·_-_.,_ .. _.,_. _,_-·_· -------·--····-···-··········-~·-·····-················---·--··············--·--··--.... ~.--------' 



12/8/10 

I have sent you my rifle because 1 experienced t\VO E;eparnte problems 
wh~le on my dk hunt in Montana fast rnnnth. On rny second day r had the opportunity to shot a 

l.mH dk Hrn.t W'1S approxinrntdy 400 ymds a'N<iy. Taking my time to make the shDt I rested my 

rifle on rny backpack and when l rernoved the safety· the rifle discharged v.rith my finger off the 

trigger. After the dk moved off I plact~d another round in the chrunber and moved the safety o.n 

and off nurnerous times Lrying to repeat the ctmdition vlith negative results. 

:My second prnblern happening a couple of days later in <'.okJ!snowy weather. A::; r W<'lS standing 

----~o""r;.,,..a .. hill~i.dk: ... .twf?--€~li; . .af)~.are{i aG~m. WO yd5 <f'Na>J. :Not being seen I laid down on the ground 

resting my rif1e on a rock pile. 1 removed the safety and JJUlJ.ed the trigger but the rifle did not 

fire. l inspected the safoly level and it wns in the "F" p<Jsitlon. I ejected a Eve cartridge and 

loaded another round. When I pulled the trigger the ritfo fired but I missed my shot I reloaded 

and pulled the trigger; not!1ing. l re:lo<1ded with my last round and ihe rifle fired again. l recovered 

the brass and the t\VO live rounds had no marks on the primers. 

For the rest on my hunt every morning l dry fired my rifle to ht>.ar the firing pin before l loaded a 

round, J eventually harvested rny elk V•'ilh one weH placed ~'hot but the missed opportunities lead 

me to conta,~t your conrp(l.ny. ram the second 01.'vner of this rifa'. and the only rrwdifications l 

made >vas the installation of a difien;;nt recoil par:L Could you plea::K'. examine rny ri.He and advi~;e 

rne of any probkms you may find. If you have miy question you can contact ffie(PST) at 775-781 ·· 

0002. 

John '>N akott 

PS 18882 



Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box 700 

www.ri:lrn:ngwn.i:.:um Madison, NC 27025·0700 

MEDIA 
COORDtNATOR 
TO MAIL 
OESCRlPTtON: 

AAS LABEL REQUEST FORM 

xx 

!WILL MAIL 

700 

........ ::> ... ~====================================:! 

LABEL INFORMATION 

MA!l. LABEL TO: John \:Valcott 

728 Indian Trnil Rd 
Gardnervme, NV 89460 

I 
-----------------............ ~-,.,. .... --==~==== ....... ·;;:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::;:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::::d 

RE.TURN iTEM TO: Rem Prod Service i 

4XX59B NOV l9. l010 ALL CURR USO 
SVC GNDCOM ACT wr rn. !1J LBS 
TR~CK!NG~ 1Z4XX5$69©S7924B44 
REF i:JOHN WALCOTT/CD/CM 
REF Z:1©0 

H~NDL!NG CH~RGE 0.0i:'l 
S:tNGLE-PU:C~ PUB RATE CHRGS: SVC 
DV i:'l , 1'8~ COD 0 . ©0 RS 
OC 0 . 00 DGO @ . 00 SO 
AH 0 . 00 P~ 0 . 00 SP 
ror PU~ CHG il.74 PLl8+HMN0l!NG 

' ! 

I 
........ ,,,! 

l 0;:' 1 

TIP LJSO 
@,50 
liUIH?J 
0.00 
u .74 



PS 18884 





PS 18886 



PS 18887 


