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Remington Arrns Co., Im:. 

QIS{; Information 
RE# 

226702 
DateOpenM 

3/24/2011 
Customer fnformation 

Woodstnw 
Gunsmlthing 

If1Cident Ir.forrm.itlon 

<;:!~lms 

P1 

Date Opened( PS} 

3/9/2011 

Wcodsbay 
Gunsmi 

Produt't SBrvlce 

Legat Case .µ, :5983 

Date Closed 
3/25/2011 

U39C M@tana 
Hv0· 35 

PO 
s 

Cause:40:J8 Could Not Duplicate Concern 
C:On~m:1007 Hred on Safe Release 

C FSR 

Mfg" 
R•~mingtcm 

OiZ!te P1.m::haoocl 

CONCERN:FSR 

T':{~e 

CF/BA 
Wh~re Pam::hased 

,<\rnmunition Information - None Deflnei:.1 

Settlement 

Per Ilion - Quote 
to repair under 

8lM 
R<ip;~lr I R.epi;3am~ent 

Co:s.t 
$45-40 

Mii:;d~i/G~. 

700/21.2 m::M MA 

Ac(:<eS$Qries 
w.,;o PIECE BASE 

Remtngton/700/Cf/SA 

R~ip<iir/~l2!pl<i<:emerit 

Date 
4/1/20.U 

Bigfork tvrr 59911 

Unl<riown 

SKU 
n/a 

OrigiMl Owner 
u 

Page 1of2 

w 405-837-1101 
E 

dma }erns@centurytel .r1et 

Sm-fo! Bbt DOM 
169315 DM 9/1/1%5 

3/9/11: ~.ending /\RS, letter, form. Cf 4/1/11: Per Iiion · Could not dupficate corn::errL TA dilty, n.isty & set screws a!1:ere::t 
Rt.:pluce TA, d;:;-.m & test flre uni1et· BLM. Stod< cr·<Jcked c:; reu~ived f:um .;.i mls:.i:;:;erntieu mag tim. \NIH repair as best ilS posslb!e 
·quote. 11eft a msg for dlr ro G:HI me about quote & exarn, df 4/4/11'. Customer callect fx ldt voio~ mail to approve&. ser:d COD 
dt 

Ex.~mination[Rerningtor:/Cf/B/>.J 

http:/ /cps03ap 13: 200/psaapp/PrlntD!splay .aspx?ID= 5983& Type=Case 4/4/2011 

PS 19Q39 



, PrintDlsp!ay Page 2 of 2 

•••

7

··································------ ----------- l8~I'.~i~~i~~~~~~-~~~--~~~~~~~-~i~~ii!ii.il0i'.~i~~~i!ii~i9!~~'.~iiJ 

jshroud J@iil.b!!t~{~;:,n; Functioning ] 
!FacB·--···--------------- ----·11s-ff;ji1iXY-·;.;jc;;:r;·;·Flinctionin9 .. l 
lHar:d!e lls1aght!y Worn; Funct~ 

<mmmmmmmmmm•••••••••••••••n-. l~~QP.. .................................. .li~~~~~-~_t?.~!]1-_::~~9:~:!!.r:.iL.l 
r [~9.r:_~ition ........................ .ll?.~:~-~-~'.Y. .. ~~:::.1:.0.~.!~.~0.0:1:?.:!!.0.~ . ..1 

http://cps03ap13:200/psaapp/PrintDlspiay.aspx?ID:::5983&Type::::Case 4/4/2011 

PS iS040 



Remington Anns ~011panJ; Inc. 
870 Ikmingtori Dr. P.O. Bo;-; 700 

Madison, NC 27025-0700 

EST~MAnNG 

REPORT 
Parts/Repairs 
Fa-z 

l.l00-243-9700 
336"54ll-7§0 l www. remington. cam info@remingtem.com 

THIS !SNOT AN lNYOlO.:. nm; lS AN P:8'rl.\1A n: TO RF.l'AIR, RF.COJ'WJTION, OR REl'L.KE T<i~: ffEt'-1(§) D!l§CR!E!':D BELOW. a· T!·HS l§ 
§ATiSFACHJRY, f'i.F.ASl:: APPROVE BY SlGNP.<iG lffLOW AND UETVRNfNG TO nn; ABOVE AflrHU;:§§. RF.f'!\Ji< TO TAKE AJ'PIWXfMA HLV (4) 
WEEKS Al'TER RECHPT OF Al'l'ROVAL l1' WE DO NOT RECEIVE YOUR Al'!' ROYAL rn 15 l)A YS, WE SHAU. RETIJRN nm !H'.M(§} AS ll.l\Cf.lVf.D 
POSTAGE l:HJE. 

Repair Order Nm~ber 

RE00226702 
Acmunt #-R-

Customer 
WOODS Bi\ Y GUNSM1TH1NCi 
J3390 MONTANA HWY 35 

BIGFORK. MT 59911 US 

(406}-&37 .. [ 101 

iksi'.riptl()n/Serial Numb~r 

169315 

.Fall'. 

Date Ri!teived - J/23/20 l l 
Estimate DMe - 3128/20 J ( 
Curr;:~t Ditt<e - 411/20 l ! 

Return To 
WOODS BAY GUNSMffillNG 
13390 MONTANA H\VY 35 

BIGFORK. MT 5991 J US 

Phm1e{H) 
J'llot1<'(W) ···~-~-.... -................................. ---······---.. ~-·····-·~--···-....;;E;;;.;m.;.;:&1"'il:..........D~MA~""JE,,..R"'.""U""S""(a""'i{L""~.Z<E"-N""T""'l""TR""Y""'-''T""'E""J"""·.:;..;N"'E""T'-------' 

Piease Circle Om: i 
VlSA MC AMEX D!SCOVER Cm·d No. ______________ fap. Date·--·-·········· ! 

~~Y~~;:;~~~<me (__J Time To Call________ Open AccL _B.,--...., __ D-.":t:-, ........................... 

11 

.. :1 

Approval: Customer Signaturt ----------------·---..................... a" 

D if You Desire Any Cha.'1ge Please Use Th1; R1;verst Side for Your Con:mients And Mark This Box 

'----------__;;j.~~~~~~~~~~""---------······························-J --· -------· ·------· -- ·-~ ---·----:-- -~"'~- - ----~---- ~~ -·----~-~::--~-:~=-~ -·-;-. :-.-~-.7:'yrisb-fifil-s-~~:_~:~~--~F __ -------:. ---;-----~----~---,:,·-.-:-·:~ .. ;~:·:----~--~~- .. ---- ·-------·_:--_--~ .~-:- --v----~~---- -

f .• '..~e~1~~~~~l---·-·· _:_ : ___ .. _: _. __ ·------ .. : .... _______ ...:__:~_._.:__: L.:.. .:...c.'..r:~~-~~L __ ..,: ...: ___ .> ....... ___ , ,. ___ ,_;_, ..• ~L .... -.--' •· -------·---··-----: ...... 

l\1123 FORWARD TO PRODUCT SERVICE 
FOR !NSPECT10 

M123 FORWARD TO PRODUCT SERVICE F 

'-------------------------'-----------------········-············-······· 

ProblemNotes could not duplicate concem,trigg;;r assemblyd[rty,rusty and set scre1.vs altered.Replace trig assem,dean 
+test fire, under boll lock program for $20 + shpg.stk cracked as :n:c'd fnm1 mis assembled magazine 
box. wiil repair best possibfo. 

__ ...... ________ ·:·_:J~~~i!~~4e~:.:;;_t:~~i.:1!:J$:fifoii[ri;;j~-~I.j~ii~!fo~g_f:E~;:ii~:~i~~~-9'.U~~&~f~d_·i~·ili)s~i~-e:i~·-~-·:_-.. , ....... _. __ ~-~ _ . 
M~tedid # J\.fat~r-lal D~snfritlm1 Qh Wrsl">antv P1ti~e/ rns<.'.~trnt Extended 

rari 
F305570B x .. MA.RK PRO 700 TRIG ASSB RH BLACK (0 

Servici: 

4[)001 !4 

4DOOI 16 
4000 i 19 
4()00294 

GR .. SBlPPINCi & BANDUNG (GUN REPAlR) 
GR-LABOR 
GR-TEST 
GR-CHECK TP.A 

Y!N Unit Pernn1t Amt 

y 

N 
N 
y 
y 

$94.00 

$ ]7,{)l) 

$20.00 
$23J)0 
$17.00 

StibToM: 

Grnnd Total: 

$0.00 

$l7.00 
$20.00 
moo 
$0.00 

$37JW 

$37.@ 

PS 19041 



" 

Woodsbay Gunsmithing 
13390 Montana Hwy 35 
Bigfork, f.1T 59911 
Pb: 406~837-1 Hli 

Ref: # 5983, M/700, Serial# 169315 

March 9, 2011 
.,~. ;. ; . ' 

'."!'*' 

\Yo~ds,b~y.G~nsIT.tlthing··. · ·' 
Rep~-R~:Storfilion-TUil~ lJps-_Cleaning_. 

' · ~Bh~mg~All Ph~ses ?fChmsmithmg ··. ,. 
· · . · " Buy /'Sell I Trn.1..fe I Pa¥ii'TI. · , . 

. . 
Dao Majt-::ru.s . . · .l : 

!3390111'. HWY. 35 • . (4M)~S3!-H01. ..1 

.. . Bigfurk, .}JT. :ssi9n · .. · .(406)-2si;.so3s .. 
. . .. i 

........... .:'..,.,,.-.~· ...... "" .'.'. ... :.. ..... . ' ":. . ... J 
~ " ""'•' "" ,, ''" ... ,. .. . 

Enclosed is a prepaid UPS shipping la.be! to cover shipment of your firearm to our factory 
for exa.mination. 

Please include a copy of this letter fo put inside the sh.iptling co.rs fainer. The letter 
inside is impo~·tsm.t as sometimes the outside label gets damaged in trm:rnit' and we wr<m.t to 
be sure the flnar.m fa logged in correctly. Mark the ends oHhe box with "Product 
Servke1

'. Product Service will be inspecting the firearm and wiH contact me with the results. 

I hope that this action vslill keep you a loyal Remington customer. 

enclosure 

Sincerely, 
D. Fulcher 
Commmer Affairs Administrator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

!n 6931 s 
YModei: 700 

C Ol-<- /J r1td-"dvrp /; (Aty<}..<- eD;UU'Lt?.P.l. 

/, /J. \::ufd'-'( 1 it.(;tl.)'t-y '-'\.. S.{.f .$C.(LQ.wi 

tJ.- ! '\--l.ri.e.d, f4(~ "-~- Tf 11 I<- u 14-w ~ T~":>r-· 
Fol.It ~ilJJut .. '75. Lf (2ML $ 2.Q,Oe} ·t-· 

Ill 111111 [ · 11 J lllll l

1

l Ill l1 lllrl 1111111111 
RE00226702 

..\ k. if~. ~Tl.' l.t'l./llkf(.,'2,.d n!;.. (LU 1\)' fn.e if\ 

A- i"(I a~~ pµ.splil... &"ff~t}' &o y. • ~ ! 1 l (4/ ~!fl. 
'1-<. :i.} f Cl$}. 

Remington Arms Company, Inc. sa 870 Remington Di1ve $ P.O. Box 700 ~ Madison" NC 27025 
Phone 800-243··9700 '1111 wv1w.remingh.m.com 

PS 19042 



Factory R~pair l=orm Page 1 of 3 

Mod~! Serial 

~t:mber~------~:: ___ 70~-~--------------~---------:.:: ...... ..l ___ ~Jt1m_~er_~ __ :.:~:.L~:1 ___ J/~~:_:: __ ~_-····.··:······_······,.:·. J 
i Arn you the original ovm~r?; 0 YES ,}{ NO i 
~----------------------- ------------- --~~---~--~ .............................. ____ ............................... ------.. --~ 

I Name:• 'l:Oi&'!ini~i~I ~Purc!1as~:=-·· ___ J 
. ... _ . ... ........ .. .Aci<:ir~s~JG9e9 f39.~~s).: ...................... __ . __ _ 
:13390 ___ z: _____ j:/u.)· _. :.,,z_s ____________ ---------·--------··--······-·---

l City; /)Je··,{;,,r-~ mT· ! State: /¥JT' Zip: !?11. JI ... '. 
r--------·-- /~---·-p·i~~-~~-----------······-----------------·---------·r--------- ---- ------. 
: . --------- - ----·---- --·-- - -- -------- Fax: 
l __ JD~ytm:e): j'.&~ ... :.:~~~-Z-L/aJ ... : ... : ... ~_: ___________________ .:_ __ ·_-___ - _________ -·· _____ · ---l 

E~m~di Addrn~~:(if t~~t:r1~ila9cJre7}~ pr9y1df:J(j, jotif_ic(jt_ign 9f r9ce_lpt __ 009 .. ?.hlprnent wW . 

be sent; •.dm.ryer.:y$ ... J;:;;,i:::..(e;1/~~l.:.l1.€.t __ :::::.:::::::.·.·.:::::::.·:::::-.::::.:::::::::.;;L ____________ ~ 
E·nrni! Alk:!rnss: ~ 

I CJ 1 wouid like to receive future e-mal! updates fro:-n Rernington. ! 
l-------~-------------------·---·----------·--···········------············-·····----------------------------------------------.........., 

l .. . . Pleas~ describe yo!Jr pro~lefD am:i d§lte of ?ccmren~e: __ 
I C~:;,fm"t~n,·· cl~rV>'I< f ;;;.r:lf $Pmel'J~~H-e:;,' ~:.1cf-s A 

/ f;J:._e 4 ir~q:;-er { .vA~s'\ f1:~~ //ue ~~v~d 00+ 
o.f c hctul.-1 h~ r-

-~I'; 
: OoOOO••••oo•o•OOoO••••••••••••••••o•o•o•••M._ .... ••••••o•>•••o••o•o•OOOO.OO••••oo••o.-•••••••••••• -'"''"••••••••••••>•••••OOOOOOOO•O>oOOO•.-o•oo ••• 00 O•OOOOoOO••ooo•oooo•• 0 ; 

! ...................................................................................... ~'.~'.~-~~-----·····--~'.~~~~~-=~=:.: .. '.::~ ...................... ~ ......... ~ ..................... ~------------~--~ 
1 

Ammunition Information: [ 
•••••-.. ···••··••-.•••••V••••'-•••-'••••••-• ••~ 

fv1a nufact'.~~~'.-~:_:::::::.:::.. .... ~-~::.=.;;::::::::.::.:::.~:::. ·-------~~~--~-~-------··-····------····-::::.::::·::::::::::::::: .. ::·.:::.:::: .............. - ...... .J 
Oth~~r (Le: buHet weight'typ(3, ~GO..t siz;f}, .. I 

Po~~'.~-~~Y-~.0~~.: ___ ._-__:~:-"··---: .... :::.:~::: .......... '.: ............ l ........... '..'.:~~'.~:_'.'. .. ~~-~-~~~~:-----:--~~~--~-~-::.:~: ________ : ________ :d· 1 

f---~s:1~~:~~:~C:,~= •" : __ , , ~·: j--;;~''.'~~::~~ == ~ ='._
1 
__ 

1 Bullet Typ,,,,,_,hot :::-;r.,;..t·;:;, i , 1 Re!,)2.d.~r U:'Ld.. . r--------------------- ...... - .............. ' ···~~-------~--------:-~: ... :.:.-:: ...................... "~~---] 

["-----------------------------------~---------F·i·;;~~:~~;-c-~~re ( c 1ea n in g ~-~-~~~-~-~r1~~!!.~~-L ............................. ~~~~-=-·---~~~-=] 

http:!iv,;v.,Jw,remington.coJTJasp/fadorjJCpair .. form,asp 3!9i20I J 



f flctory Repair Forrn 

Brand of cleaning so!utlon used: I 
,____ ~-······~:j;;~~-ofter·i -d;·;;~·~···~i·~-~~1_ t_r~;;·Ot~9_r·~?_(~~;·r~t(~~;~--~~~~~;~;;b·~·~···;1····················-·:. ..... --~, 

rounds); _ _ _ ...... . .... _ 
-··----········-·-··-·----

How often do you dean the action? (t1;1onths or Number of rounds):··--· -·--· · ···· ··· -------·- ·· 
. . . . . . . . . -·· ... 

-~~-·· ···--·--·---- ························-
How often do you clean the _tr(9Ql:?r assembly? {t,iionths or Number of 

rounds)' 
·--·~···--···································--·-··················································----·--·-·······································-·-····································· 

Brand of lubricant used:. 
. ~·-----····· -··· ...... -·,. ,. .. . ... ·-. ··----·- ..... ""'-•' 

&•&•••••H•••rrrrrrrrrrrr-•rr••••••••••••OOOO•••••••••••••••••••••••••OA•••••••••••ooooooooooooooooooooOO•••••••••••••••••••~ooooooooooooooooooooooroo•oooooooorooooooo•••o•••••••••••••••••••••••••••••VO•&ooo•••OOoooooooOooooooooOO 

How often do you !ubrh:.:91~ th~ t;:iore?JMcirit!}s_ or Number of 
rounds); j 

:-•••••••••rW""'""""""'"••••••••••••••••••••••••••••••••••u•••••••••••••AA••••••••••••---••••w.rrrrr.•••••••••••n•••••••••••-•--•~••••••••••••••••••••••••••••••••••••••••••••••-~••···-••••••••••••••••••••••••••••••••••• 

i How often do you lubricate the action? (Months or Number of 1 

i rounds) ·: 1 

~--········--·--········H~~~--~rt;~--ci~'·;;;~;-·;~;·;~i~~t-~;t~~·-·_r[i_(i~-~~-·--;;~:i;-~:~i~~7:_:(_-_h~-~~th;·~~-·N;:;;b~-~-~t························,,, 
rounds) i 

--······· ······--······--- ··---· 

Have you reviewed the cieanlng and rnalntenance recomrnendatlons on our 1;veb srte or I 
in our owners rnanua1? > 1-··1 YES D NO i 

r .... _..~---- ----...... ~-.., ...... --------- ·····-..,·----------------------------------------------··········,..············-----------------------~----------~1 

i When wa.s the L::Jst time that your firea.rm was5t:m1lced py ;;1 Bl'.:lr1Jlf)gton authorized ' 
i re~HJirman/gunsmith?): I I ........ ... ............... ................... ... : 

VJhat. were frlB services 

Perfornrd?) i 
' <:; ... ' 

Ship your lNSURED firearm by either UPS or Paree! Post to: 

Ri!mington Arms Co., Inc. 
Attn: Arms Service Division 

14 Hoefler Avenue 
mon, NY 13357 

CJ WARN~NG; DO NOT SEND UVE OR SPENT SHELLS lN YOUR FIREARM OR lN 
i THE SAME BOX WITH THE FlREARM. THlS IS A VIOLATION OF FEDERAL LAW, !F 
l YOU FEEL YOU !\/JUST SEND SPENT SHELLS PLEASE SEND THE~il IN A 
i SEPARATE Pi\C~\AGE AND INCLUDE N/\ME, ADDHESS (V\/lTH Z!P CODE), 
i TE1.EPHONE AND tv'IODF..L AND SER!AL NUMBER OF YOUR F!REAR~,11. 

:: Record the ser!al number of yotir firearm befor·e sending it 
:: Pack your firearm for safety and to prevent further damage in shipping and handling, 

Preferably, · 
ship in a firearm box. (Note: Orinfnal boxes rnav not be returned.} 

: : RE-rnovi:-:; an accessorii::s from your firearm to prevent loss or damage. 
:: Provide a return address on both t1·1e outside and inside the box. (3hipments without a 

proper 

http://w\vw.re1nington.comiasp/facto1)~rnpair~form.asp 3/9/201 l 
PS 19Q44 



Factory Repair F011n Page 3of3 

retum address wii! be refused. 
:: Ship your INSURED flrearrn by elther UPS or Parcel Post Remington is not 

msponsiti!e for 
{jamage or loss during shipment, so you may elect to purchase lnsi.irnnci~ from your 

carrier. 

Charge repairs vvil! be processed using the follovi1ing guidelines: 

:: Repairs $75.00 and under wi!! be completed and returned to you C.O.D. (To avoid 
C.O.D. Char~3es, please include your credit card number and exp!ratlon date \Nlth your 

gun) 

:: For Hepalrs over $75.00, you will receive a v,;rltten estimate detailing the nature ofthe 
repair, applicable taxes and shlpping. '"tou w:!! have ~·m days to approve the repair 

estimate. Repairs can be pald by check, money order, or credit card (American Express, 
rnscove:, fv1asterCard, or \l!SA). !f you wish, you can expedite repairs over $75,00 by 

setting a pre-authorized amount that can be bHled to your credit caret We process 
checks e!edronlcal!y through Check21. 

1. . ' ' ·;:· > " 11ltp:/1v,,w\v.rernmgton.co1wasp!1~tctory __ _repmr __ ronn.asp 3/9/2.01 I 
PS 19045 



Hem1ngton Arms Company, Inc. 
870 Rern!ngt<::n Drive 
P. 0. Box 700 
l\Aai:iison, NC 27025·0700 

ARS LABEL REQUEST FORM 

DATE: 3/9/2D11IREQUESTED BY: Dell 
QUANTlTY: 1 !WEIGHT PER PKG: 10 lbs 

., ....... ,,,..u....... ,........................ """'"""""::Z::?"" ........................................................ ,.,..~:........................ ----------··--·-;:;:::::::::;~--.. ••••••••• :..~::;:;:::::::::::::;;~:~ 

::~~~t?iill~lo;~«t\1Wf2~ I 
COOROlNATOR ll Will MAIL 
.TOMA!L _ 
~~ .. -... -.... -... -... -... -.... -... -... -... -.... -... -... -... = .... -: .. -... -... -.... -.:.-... -... -.... -... -... -... -.... -.::-... -... -.... -... -... --'-.. -... -... -... -.... -... -... -... -.... ---.. -... -.... -.----... -... -..... ::=:=:::::==:::::==:::~;:,~ 
lOESCR!PTlON: R~f# 5983 

[m_:·_ mm--m=••••,. .. :o=====-=••=·-·=~= .... ,..,'!.= .. •-=--=---=• ==-••=--=••-=•=•=nu=--·=-=~ 
LABEL lNFORMAT!ON 

I -------·---•••••••·------m••••••••••u><••~~""'"l 

!MA!L LABEL TO: Woodshay Gurismithing 
1 ! 1.3.390 Montana Hwy 35 
i Bigfork, tvff 599 l l 
! Ph: 406-837-1101 

I 
to- •••••••••uuu,,.~..,......,.,.,.,. ,...,.,.,.,.,.,.,.-,.,.""' ~ 

lHETURN ITEM TC Remington Arms 
: -

Attn: P.roduct Service 
Ilion, NY 

--""":::::::=·=·--=-··=···=··=== 

i 
I 

I 
.:~::~:::::::::::::::::::::::::::::::::::::::::::::::::::::======-~=-=··=--=·=-·=··==========-""'· =:::::::::::::::::::::::::::::=:::::::::::::::::::::::::::::::=::::=:::::::::::::::::::::=::::=!:J 

4XXS96 MRR 10 1.011 ~LL CURR WSl:l ··vc GNDCOM • i':!Ci lJ1 Hi . 0 L.~S 
TRACKINGJ! 1!4l<X5%906t34Z774{<) 
~EF 1 :lJQODSMY GUNSrH. nHl><GiCOHJ!'\F 
ll'EF 1. : ~!iiaUlUf\ .. t:: 

HRNCLlNG CHARG~ ~.00 
S!NGLE-P n:c~ Pl.le RA"ft: CHRGS '. SVC 
Old 0 . 00 t(IO icl . ©~ RS 
QC ~U'J© OGO ~U.10 SU 
f.<H icl , ~111 PR fL 111© , , r SP 
fOT Pl.la CHG rn.41'.. PU!>vHANti,.:r.< ... 

TIP USO 
0.50 
©.00 
0 1'm 
12.4~ 

PS 19Q4S 





PS ·1S04B 



PS ·19049 






