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Bemington Arms O, e,
Produgt Serviss
Logal Case 810030

Lase Infonmation

Ris Bate Opened Bate Opened{¥s) Brate Closed Incideny Dot Pre Lit  Lit  Obeolue
32 [0
Customer Information
’E'ype Bustaess  First Name Law Name Bireed City Sate  dip  Age Contagy
Tncident Eric Anderson POBox 346 Bainbridge MY 13733 H 607-967.5208

Incident Information

Clatms Codes Hepair Bst. Madioal Treatmen Riedical Stutus

P

B CousedB78 Other - Usexamined ;

5 Concern: 1508 Fiead on Bok Closing Waknews

& FBOC
3721711 Customer cadled . He stated thit be boaght gun u,:sefif i iniend this past wa@kvnﬁ whan he dry fieed the gun
e had 8 FRO. Ancther friend told bl that theve was & TV show on revertly shout our rifles having lssues & be wants this vae
examined, df
Firearrs Information

L EA Type Model/Ga. SKU Berial Bl DM

Remiagton CFiIBA SEVEMN/Z43 WIN 24793 EEREERTY S/18/2002 10:48:32 AM

Duiv Pyrehased Yhers Pusrchased Avesssories  Oyriginal Owaer
BORTON DIST COIKC * LEW M

Ammunition Information - Mone Befined
Other Prodocts Information - Nong Defined
Settfement
Remingon/SEVERN/CE/BA
£ ush Keint, Date  Cash Dage

Settement Helosse of Claims clease Brale Reimbursomend ) ; )
Suttlen 5 Relesse Date Imbwesent oL APY APY

Hepatv/Repiatement  Hepabr/Heplacement
st Irsie

32T Sending letter & form. He wated he would tabe the gon o the faosy bimsedf beomue B st far awuy, &F

5 Part ! Sob-Part i Code i Comment
hitp:/feps3api 3208/ peaspp/PrivtDisplay aspr =601 0& Type=Case 3212611
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Rerningion Aras Co., e,
Produst Sorvics
Legal {fuso #5284

Case fnformation

HE# {¥ate Bpened Tt Oponed(PE) Date Closed incident Dute Prelidr Lt (isolsi
715458 12A%2010 1202610 2O
Customer Rafonnaiion

Type Tmsimew FistName  Last Namr Sireet Lty Stade fip Age { ontact
H 623953345

Reporter Mike  Aschesbrenmer W30 57985 Coumtry Do, Mubworage W1 33148 "
< E runner3349 @y ahno.conm

fnvidunt Infoamation

Clnkss $oden Hepale Estu Rledical Treutment Réxdionl Magas
Pi

P Cavsedfls  Improper Maintonancs »

& Ooneern $007 Fired on Bafe Relesse Usknowi

T FRB

12720k Dustomor sent in an email, He stated that iy sorewas shooiing @ W7 and had 3 FOR. He stwed be nover bad {tages onthe wigger it
went ofF by 1eeif when he took the safety off He wanty rifle fived. No damage, No injury. df

FPiregemn {nformation

Mty Type Rleusdelifen. SKil Serial Bh DO
Ressingson CF/BA 75243 WIN wyr yvReya xRN MR
f2ate e B . % s Driginal
Furchused Whers Parohased ALRRISO LS Crwaee
BILL HICRS & €02 SCOPE BASE BOTTOM HALF OF FRT 0
LT BING ‘

CONCERM:FSR

Ammunition indormating - Mone Defined
Sher Products Informstion - None Dafined

Remingion/ 7O RA

. o {ash

- —_— ; L ash Reis -
Setfement Eoleme of Clatams Redease Date Relmbursemes L enr wte
e case ot ease Burssment Sestfement  Dae 30V i‘f;if

Bepair/Beplatement Cont Repair/Replagesment Dute
$7236 {120/2431
12737100 1 will omadt v % form. 1will bave media coord, emadl ARS fubeldf 139411 Por Bion - Could not duplicate congem. TA rusted, parts
work sheggish & bind, Beplace TA, clean & test fire @@ 12 novmal chavges. | ematled guoteto customer. i 120/ 1 Customer emailed & was
extromenly upsed that he was deioy oharged. T removed charges ac 2 gesture of poodwiil, df

¥

Examinativn] ReninglowUFBAL

E Pary SubePart | Code ﬁ ommgnt
Examiter i, I?A
if:fxam Datee
Examination i}’mfjuct Type TRY g e—— .
{Acdnn Tpn
TNAGLE
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{20° 243 WIN i
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o Plugged iralss |
i H i
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Print{hsplay

Barrsl

iFred while Dhatructed

H
T

iBataed False
|y vy
Fired False
i

Muzzie/Crown Condition

Stighily Wormn: Functioning

Boit

fiene o gy
i iring Pin

Stightly Warn; Farctioning

Shrougd

Stighuly Worn; Functioning

Face

noNoning

Shehtly Womn,

Eandls

Slightly Worn; Fun .ti::;;'zing-g-

Btan

Slightly Worn Fonctioning

Extracior

iCondition

Stightly Wern Functioning

et Condition

Slightly Worn; Functioning

by ~ ™
ExtTiect Tess

False

Locking

Bslock Condition

----- Selecto-

Condition

Siightly Warr; Functioning

<h Condition

BRI o7 Lo

Oversli

i erior Condition

Slightly Wamn; Functloning

Htock Condition

Slightly Worn; Functioning

Fore End Condition

~~Selectce-

Revetver

Cangdition

Stightly Weery Functioning

i&ulg&d

¥l

i
8158

Safety

{[f}egm pHGn

Hrynetion

iLikr: news Functiordng

Sub-Assembly

185

ho7 SARETY |

Sear

Lift

- Selegie

L2 |

Noteh

(Slipghtly Wors; Punctioning

Tasts

Feeding Test

Test Fired

H

Palse j

False

frigger

Condidon

Shiphtly Worn, Functioning

RUSTEDRPARTS SLUGGISH BINDING

Pail

e S0

o

Adiered

False

Sut-Assembly

Qther Rernington

Non-Bemington Components

Deserigtion

SCOPE BASE BOTTOM HALE OF FRT RING
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Fulcher, Dell Marns

Feom; Fulcher, Dell Karie

Sent Thurscay, January 20, 2001 1137 A

To: Mike Aschenbrenngr’

Bubdash RE: Mike Aschenbranner - Rarninglon Ref# 5284

Product Servics Department examined your rifle & found the trigger assembly was rusted and the parts were
wrking shiggish and bloding. That iy dus o improper majutenance ~ not manufactursr defect,

Yesur rifle was manufactared in 2000

Strictly as a gesture of goodwill 1 will have the charges removed

Deei] Fulcher | Consumer Affairs Administrator -
Ramington Arms Sompany, e,

476 Remington Dr, PO Box 788, Madison, NO 270250708
Phons: 1.300.243.8700 | Phone: 336.548.8684 1 o SHA.B487UT2

Freadorn Group Family of Companies Remington | Marlin | Bushmaster Frearmy |}

DEMS F Panther Srmg | HAR | Bames Bullsts | Aovanced drmmament Corp | Mouriain
Khakis | TOTAC | Dakots Arms | Farker Gun

Frosrey Mike dschentwenner {malitterurmer3348avahonsom]
Sendy Thursday, January 20, 2011 1848 aM

To Fulther, Dell Maris

Subject: Re: Mike dscheobrenner - Remington Hef# 3084

This is not what [ had in mind. [ thought Remington would stand behind i€'s products, now you're going to
charge roe?! 1 assurned vou would fix i and send i back. The vifle isn't that old and vour'se tsliing we that the
trigger assernbly 18 shot? L want you to fix it free of charge, then and only then T weuld buy Remingion again. |
own ? other rifles, not Bendngion, and have bad no such probloms. Restore myy sonfidence, fix i, and send &t
back at no charget

-=0in Wed, 1719711, Fuleher, Dell Mavie <8l Fulcheriraningion. com wrtie

Fiean: Fulcher, Dell Marie <Dell Folcher@remineion com>
Subject Mike Aschenbrenner - Remington Ret# 5284

Tor "wike Aschenbrenner” <runner3 348 vahon cong>
Date: Wodnesday, January 19, 2011, 233 P

Plesse see attachment,
I you do not receive aitachiment, please ot me know and T will mwail it

Sincerely,

$aell Fulcher | Consumer Affairs Administrator Remingion Arms Company, Inc.

870 Remington Dr,, PO Box 708, Madison, NO 27025-4706

Phone: EGGZ2435700 | Phone: 33654880686 | Faxy 336.348.7872 Freedom Oroup Family of Companies:

1

PE AT



Remington | Marlin | Bushmaster Firearms [ DFMS / Pather Armis | HAR | Hares Bullets | Advanced
Armament Comp | Mountain Khalas | BEOTAC | Dakota Arms | Parker Gun

Confidentiaditv/Proprietary Newe: Thiz e-mail and any fles transmutted with it are intended solely for the use of
the individust or entity 0 which they are addressed. If yvou are not the intended recipient or the person
responsible for delivering the e-mail to the intended vecipient, be advised that you have received this e-mall in
error and that any use, dissemination, forwarding, printing or copying of this e-mail i3 strietly prohibited. If vou
have received {his e-mai] o srvor, please reply back to sender adviaing that vou have received the evmail in error
and delete this e-mal from your systen

Nt

PR 19138



QUCTATION

ROV 243-07G0
336-548-72801

Parts/Repais
Fan

Remington Arms Company, Inc.
870 Remingron D P.O. Box 700

Madison, NC ZH2S

info@remington com

WHR FEOIRGTOR, S0

W

N

GEI PRICES CUOTED ARE IN EXCHANGE FOR REPLACER PARFS.

TS 13 NOT AN INVOITE, TIUE 18 a M ESTIMATE T REPAIR, RECONDITION, % REPLACE CHE (VLM DESCITNED SLLOW. 1 THIS W
SATISFACTORY, FLEASE AFPROVE BY SIINING BLUOW AND RETURNRG T THE ABDVE ADBRESS. REFAIR 10 {AKE APSRORPATELY (8

W
POSRAGE DUE,

ESTIMATING

REPORY

SRAFTER RECEIRT QF APPROVAL, IF WE B0 ROT RECHIVE YOUR AFPBOVAL IN 18 B3YS, WE SHALL RETURY TUE fTEAUS) 4N RECRIVED

Repmir Grdey Musmber

REGOZ1345%
Avgonnt # - -

Customer

MIKE ASCHENBRENNER
W30 ST9R0

MUKWOMAGO. WES3145 18

Phone {H}
Phoas (¥

{2613-382-3349

Besriptisn/Serial Mumber

FIRVITS

¥ax
£l

B3ate Beceived -

Fetimute Date -
Current Date -

12820518
1102011
182011

Retura To
MIKE ASCHENBEENNER
WA SToRS

MUBKWUONAGO, W1 53148 US

runneri340@ahan com

Please Circle One
VISA M AMEX
FO Number
Liayiiree Fhong { 3
Approvall Customer Stgosiure

DISCOVER

Card Ne,

T To Cali

N

FOR MNEPECTIO

WO CORRESPUNTENC
FORWARD TO PRODUCT SERVICE

B

FORWARDS

TOPRODUCT SERVICEF

ProeblomMss

ian's Comments

Could not duplicate conosrn. Togger assembly rustad, parts work shuggish &

Materiaf Duseription

Material #

Part
F3088%4 7

Servige
AB00114
4008119
3066294

GR-TESY
CGRAOHECK TRA

e COT Sh

GR-SHIPPING & HANDLING (GUN REPAIRY

X-MARK PROTRIG ASSE - BLACK i

ant et men

ipping and Handiag Charges are NOT Enciuded i this Quole

Wasranty  Puicel Distouat
¥ it Pereent Amt
¢ 584,80 0% 54708
& 517.80 % $8.30
I3 523860 % 51154
¥ 217.00 52 KSR

v

Fatended

Suh Teotal:

Fus. Sales Tuax:

Corand Vofal

PS 18138
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Incident - 101 113-000145

Roforance §
11145004148

Status
Lindated

Sasigned To
Adreinistrators
el -

Pragust
Ammunition

BLA
Mot specifisd

Gusus
CGER

Date Croalad
1I1R12010 04:57 PM

initial Bospanss
F1A8/2010 1044 Al

Last Updated
TUZHZRIG 1025 AN

Gustomer SmanSenss

€ {an -3 1o +% scale)

Staif SmaniSenss
+1 {on -3 16 +3 soak)

hitp/fremington. custhelp.comfegi-binfremington.cfg/php/admin/display/ine_printphp?p si.

A form was submitted on RERBINGTON - PROD.

Biscussion Thread
Lustomer {8ike Aschenbrennsgs}

Dedi, Thank you fr your response,

The serial number i 7

W33 87383 Country Lane, Mukwanage
—~ O Fhy, 111840, Remington Information wiots:

Froam Remington information

Subiach A formiwes submitted on REMINGTON - PRODL. incident: 101115.000145]

T tunnardddbyahon.com

Diate: Tharsday, Noveraber 18, 2010, 8:44 AM

Fesponse (Dol )
Dear Richard,

Wea wanid Hke the nifig 1 come Into gur Product Services

- & form was submitted on REMINGTON - PROD,

§
n\($

{
bt L
b 1

Page 1 ot'}

2T 1028 AR

bwas deer hunting up narih for the wesk so ! ‘a *1':;2 qe& back wrdl {oday.
THITTS in 243cal. Model Seven, My adidress i3 Mike Asd
3, Wi, B3148

THIB/2010 10:44 AR

ieparment at our fasiony for examination. Please

epty back fo me with the sedal numberof the rifie caliner, your maiing address and phong number. We
muﬁ fike to 3end you @ pre-paid shipping iabel f:zr RS to have the tireany come in. {wilf 2180 include 3 form
thatyou can fill oul to tet e examiner know exacly what happened, when this soourred and what you sre

ERPEOING.

Sincerady,
Dl

Gusiomer (Hike Aschenbrenner}

Helin,

Afarm was submitted on the sie. Please see submilied information below:

Form Title: Contact s

First Name: Mike

Last Name: Agchenbrenner

Aiddrass 2

Talephong 262-382:334%

City: Mukeonsgo
Blate Wi

Zin Qoge: 53148
Country: USA
Commens:

wraie YA an e eatier sbout 1232 SO s

thig rryw‘ dong with

fook the &afety off. jam & fong
duressed.
pifie fivedd Trank YOU.

this issue s o
wam o haws

Primary Contact
Fhrst Mare:

Last Marne:
Drganization:

Legin:
Title:
Contact Type:

Email
Email - Afternate #%:
Email « Alternate #2:

Oifice Phone:
Mobile Phons:
Fax:

Assistant Phong:
Horng Phons:
Stroet

Ty
StateBrovinee
Fostat Cods
Couminy

Mike
Aschenbranner

EUGwWARSIGEEs

ninner3Ma@Gyahoc.cen

{516 578-9233

Additional Information

HIRAN0 0457 P

MY Pwatchad your response to the CMNBC plece. | witnessad
the range officer. He never had tis fnger nesr the triggar, it wenl off by liself whan he
tiene hunier and ex-miitary. Dwilt fose all confidence i any Remingion ;'sm'iucs #
{ ar waiting for your responsa. 1 own g Remington shotgun that works well, | just

127372810

P8 19141



Diecember 2, 2010

Mike Aschenbrenner

W330 57989

Mukwonsgo, W1 53149

Ph 262-392-3349

Ermail: rannerd34%@yahon.com

Ref: #5284
Dear Mz, Aschenbrenner,

You will receive 2 pre-paid shipping label in 2 separate email. Pleass include 2 copy
of this letier to put inside the shipping container. The letter inside is important a5
sometimes the outside label gets damaged in transit and we want {o be sure the firearm is
fogged in corvectly, Mark the ends of the box with “Product Service”, Product Service will
be inspecting the frearm and will coutact me with the results.

i hope that this action will keep vou 2 loval Remington customer,

Sincerely,

3, Fulcher

Conswmer Affairs sadmindstrator
Remington, H&R, Marlin
Phone: 1-800-243-870¢

Fax: 336-348-7872

enclosure

Femington Armis Company, Ine. & 870 Remington Drive & PO Box 700 o Madison, NC 27028
Phone 800-243-9700 ¢ www.remingloncem

P8 19142



December 2, 2010

Mike Aschenbrenner

W330 87989

Mukwonage, W1 53149

Ph: 2603923349

Email: rummer3 148 @yaboo.com

Dear Mr. Aschenbrenner,

You will recelve g pre-paid shipping label i a separate wnall, Please include s copy
of this letter 1o put inside the shipping container. The letter inside Is important as
sometimes the outside label geis damaged n transit and we wasnt to be sure the frearm s
logged in corrvectly. Mark the ends of the box with *Product Serviee”. Product Servics will
be nspecting the fircarm and will contact me with the results.

{ hope that this action will keep you a loval Remington custormer.

Sinverely,

3. Fulgher

Conswner Affairs Administrator
Remington, HER, Maglin
Phone: 1-800-243-9700

Fax: 3356-548.7872

enclinsure

Remdngton Arms Compary, Inc. » 870 Remington Urlve o PO Box 700 ¢ Madison, MO 27028
Phone BOG-243-9700 ¢ wwwosmingioncom

PS 18143



Factory Repair Form Page1 ot

Model o Seriat
Number | Number

Are you the original owner?®: T YES I NO

- Date of Purchase:

Address {ne PO Boxes):

T S |z

Phone e

be sent)|

Eomall Address:
L1 Fwould Bke to receive fulure e-mall updates from Remington.

.. Please describe your problem and date of occurrence:

+

s%#@‘

500 characters el

Ammunition nformation:

g f | i
Manufacturer | Type:

Other {i.e bullet weight/type, shot size,
powdery

Handiocad information:

Pomer Uomd: | Bowtdor ‘ﬁf@fght:

P TNTYTI

Bullet Type/Shet Slzer, Reloader Used:. |

Firearms Care {Cleaning and Lubrication):

hitpi/fernww remingtoncomsasp/factory repair form.asp 12142030
BB 19144



“+>
W

Factory Bepair Form Page 2 ¢

Brand of cleaning sclution wad

How often do you clean ?M Mm? Mm 3’3& o 3‘3‘ ‘mber of
mmdwkz

How often do you clean the acltion? (Monlns or Number of
f‘&ié’zd“‘} i

How often do you clean %m trigger sssembly? {M anths or Mumber of
i’f‘wﬂu‘:}):

How oftan do you iubr cate i%’*“ :mm’," { *‘»inﬂtho or i’xi m*bez c;f
rounds)

How often do you fulyi
rmmdfz‘:

ate the action”? {Months or Mumber of

How often do you lubricate th g:_mvgqaf awaembiy? at\mmm or Number of

Have you reviswsd the cleaning and maienance recommendations on ourwaeb site or

inour owners manual? > YES NG

When was the last time thal your firearm was serviced by a Remington authorized
repaifman/gunsmith 7y

Ship vou 53\ URE{) irparm bv @Itha, {}PS o Pﬁrwi F‘wt !

Hemington Amms Co., Ing
Attn: Arms Bapvice Division
14 Hoefisr Avenus
Hion, MY 13357

L WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR N
THE SAME BOX WITH THE FIREARM. THIS 18 A VIOLATION OF FEDERAL LAW.IF
YOUFEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM N 4
SEPARATE PACKAGE ARD INCLUDE NAME, ADDRESE (MTH 2P QOLE:},
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM,

: Record the serial numbsr of your firearm before sending i
: Paok you rf“eaf mfar sat st and 1o prevent further damage iIn shipping aﬁd handling
Praferabily,
shin i a firearm oy (Note: Criginal boxes rmay nol be returmed.)
:: Bemove all sccessories from your firgarm to prevent loss or damage,
?-"’re‘(de a return address on bothithe culside and z;;wie? e box, Shipmenis without a
oroper

hitpdwww remington convasp/factory_repair_form.asp iz/nzele
PS8 18148



- Factory Repair Form Page 3 of 3

return address will be refused.
2 Ship your INSURED firearm by sither UPE or Parcel Post. Reminglon is not
responsible for
damage or ioss dunng shipmeni, so you may elect fo purchass insurance from your
carriar.

Charge repairs will bs processed using the following guidelines:

:: Repalrs $75.00 and under will be completed and returned to vou C.0.0. {To avoid
C.OL0 Charges, please inciude your credit card number and expiration date with vour
auny

:: For Repairs over $75.00, vou will receive g written estimate delailing the nature of the
repair, applicable taxes and shipping. You will have 30 days 1o approve the repair
gstimate. Kepairs can be paid by chack, money crder, or credit card (American BExpress,
Discover, MasterCard, or VISA). If you wish, you can expedite repairs over §75.00 by
setiing a pre-authorized amount that can be billed 10 your credit card. We process
chacks glectronically through Chack2t,

hitpi//www remington.com/asp/factory repalr form.asp 127172010
P8 19148



Fulgher, Dell Maris

From postmaster@remingion.com

Tou runnerd34S@vahoo.com

Sent: Thursday, Decernber 02, 2010 4:52 PM

Sublect: Relayed: Messags relayed runner3348@yahoo.com)

Delivery to these recipients or distribution lists is complete, but delivery notification was not
sant by the destination:

rEnner33as@vahoo.com

Fiagd S amonben
Subjech:

P8 19147
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= wndd Ramington Arms Company, o,
j( i Yg\, i 870 Femington Drive
L L/ B, Bos 700
W PRI THOYG N S Iy / Madison, NG 27028-0700

ARS LABEL REQUEST FORM

DATE: 12727 2010IREQUESTED BY Dsll
GUANTITY: 1 WEIGHT PER PRG: it ibg
COORDINATOR 00X - L UTWILL Mad
T MBI |
DESCRIPTION:  Ref #5284
rifie SEABE ORC 3, 2018 SLl, CURR USD 1ORF 3
SQYE GROCEn #CT WY 18,4 L3S

TRECHINGYE [ ZIXXSRGBOBRSRGL6S
REF 3 :DIXE ASCHERBRENNEHR/CR/OME
REF 2.5E84/RIFLE

MBROLING TRARGE $ 3¢

gémm-vmacg PUB BRTE CHRGS. S¥C TIE WSD
2.80 colt .69 RS 1.69
LAEQE‘M gg"‘ oL B8 DGR G . &R a3 D.8Y
a8 8.89 R 8.6 P 2.62
TOT SUB CHG 324 PUNSHSNDLING 228
MAIL LABEL TO: Mike Aschenbrenner
TR0 8798%
Muokwonagn, WL 53149
Pl 262-392-3349 7 N S
Fmaih runner3349 @ yahoo.com Emal AHS tpoustomer s
SR E
RETURAN ITEM T( Remingion Asms
Attn: Product Service
Hion, MY
s
4
e
"

rurmer3348@yshoe com

PS5 18148
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