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C FBC 

Eric 

Rem!ngtcm Arms Co., foe. 

Oare Opem.:d{i'S} 
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Anderson 

PrGduct Servii:ll 

Legd Case #:601 D 

5frN~! 

foddent Dnte 
3!20!20 l} 

City St;ite 

PO Box 346 Bainbridge N"Y 

Zip 

l 3 733 

Owse:4079 O!ht'.r ·· Unexamined 

C0m:t;rn: l 008 firnd on Ho!i Cb5ing 
Unknown 

Page l of 1 

Age Contact 

H 607-967-5206 

3i2 Ii l l: C\:stomer called m. He :;takd that he bc:ught gun u:;ed from a fri"'r:d this pa.~t weekend and when he dry faed the glHi 

he had a FBC. Another friend told him that there \Vas u TV show on recently ~:bout our rifles lrn.ving ;ssu\:l:t & he w;mts ihis i)ne 
ex;irnined. df 

TVJfg, 
R01riington 

l);itl~ Pi;u!rn;;;;d 

Typ~ 

CFiBA 

HORTON DIST CO INC ~ LE\V 

Modd/Ga. 
SEVFN/143 WiN 

SKU 
24793 

Originz.! Owner 

N 
·----·--·---·-----·--·--------------------·----------------------·--~-·-------------------··-----------

Amm1.mition fnforwiation - None Defined 

Other Products IHfornrn\lon - None Defined 

Settlement 

Remington/SEVEN/CF/BA 

77711% 

C;§h 
So:W~me>lt 

Rqiair/RtplacemHit 
Cnst 

E>:B.:11 i.n<:tion[Rem ingtow'CF!BA] 

Repair/Replactmtn a 
D~te 

http://cps03apI3:200/psaapp!PrintDisplay.aspx?ID=601 O&Type=Case 

DOM 
S/15/2002 10:40:32 /\M 

Reim. Date 
APV 

Cas~ Drite 
APV 

3/21 /2011 
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?.rintDisplay Page 1 of2 

REii 

?.15459 
Hilte Opened 

l2llW2010 

R:::rn;ngtnr; AnnEt Co.) ~n~. 

_lbt~ Opw~d{i'S) 

12/2/2010 

Product Scrv ice 
Lcga! Caso #:SW4 

Sireet 

Dak Cfow:! 
l/?01'.Wl l 

State- Zip Ag~ Cn!ltad 

H ?.62-::w:z.3349 
E r1.mn;cr3349@y;lhoo.com Mike A->chenbrerme: W33G S7%9 Ci)ulltry Ln. hfokwonago \VJ SJ 149 

lm:idrnt Infonnation 

0;.iims 

P! 

PD 

C fSR 

Cm.::>r:c'.:40 l S !m91oper t"fointcmmce 
Conccm: 1007 Fin:tl on Safe Rek;a.:;e 

l2/,~/lG: Cusmmcr s":Jt ;n an "m;d, }k sM;:tl ;lmt hio son w;:s ~hooting n MJ7 ar:d hm.i a FSK He 5t<lio::d :1e ne~od;a<l foigcr on the trigger. lt 
went nifby it~elf wbion he tonk \he safety Ml He wants rifle fixed. No d&mage, No injury. df 

-----------------------------·······-----------·-···-··---···--···--····--·-·---··--------------------------------
Firearm infonnati<Jn 

l)Hl:e 

f'1;!·dm;;ed 

CO'-.!CERJ'J:FSR 

Ty pr 

CF/J3A 

l'.lllL HlCKS & CO 
Lm 

7/?.43 \VIN 

SCOI'E B/ISEJ:lO'lT01v! HALF OF FRT 
1~JNG 

Amrmmition Information -N,1nc Defined 

Othe~' Products infon-r;n1ion - Nor::e Defined 

Repair done @ n/c • 
gcst"Ur;;: of goo~tv . ..-Hi 

R~~mington/7 fCFiB.A 

Repah·!Rcp!a~~mc11t Cc~t Repafr!Rcp!a~emcn~ !)ate 

$Tl56 l/20/2G1 l 

SKU 

Orighi;:i! 
Owntr 

u 

778!773XW 

C>~:>!: 
Stttlement 

12/l 7f2002 10:32:27 
AM 

Rdm, 
fimcAl'V 

Cas!i 
!);itt 

APV 

12/2!10: l will cmBii !tr&. forr:1. l will have media coor<l. crrndi A.RS 1ahd.df J/l.9/l l: Per !lk>n · Could ll<lt tllipllcate C<)!l<::ern. Ti\ rnskd, p&rt:; 
work sluggi>h &. bimL Rt:pbce TA, dean&. test fire <:<fl l/2 !Kirmal dl<lrg<;.s. I ~·mai!c<l qw.>le to CU$tOm<"- df l/20/1 l: Cusiorn~r .::mailed & wa> 
e:.:aremern!y upsel ih1il h<:: was bdog ch;ll'gtd. ! removed chug<:::; as:::. gestur<:: of goodwill. df 

·-------------------····-----··-···-···---··-----·--··--········--·-·-····-········--··-······---····----··· ·-------·-··-···-----····-··----·-·------·····-····--·--·-·--·--------·--··--··--··--·-··-

£xm11ination [Rem ingtoniC F/BA] 

http://cps03ap 13 :200/psaapp/Printf)i.spl.ay ,aspx7ID:== 5284&.Type===Casz: 1/20/2011 
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Fulcher, DeH M~rie 
'00C'llOOOOOOOOQ0000"0'5C!IC?lOO!l!l,,ll!IC'll!lll!la"O"O"O"O"O"OOC'"O""O"ll!l"O""O""O""O"O"O""O"C'"O"O"O"llC!"C!"CFCFC!"O'C'?fO'"C'C'C'C'C'"C' 

from: 
S~nt 
To; 
Subj(;ct 

Fu!cher, De!! Marie 
Thursday, January 20, 201 ·1 11 :37 AM 
'Mike Aschenbrenner' 
HE: Mike Aschenbrenner • Remington R.ef# 5.284 

Pnxhict Service Department examined your rifle & found the trigger a~;sernbly was rusted and the parts \Vere 
working sluggish cmd binding. That is due to irnpropcr maintenance - not manufacturer defect 
Your rifle w<ss manufacntred in 2002. 
Strictly as a gesture cf goodwill -1 wiB have the charges removed 

OeH fuk:her l Consumer Affairs Administrator 
Ri~m1ngton Amas Company, !i~c, 

:no Remlnr~ton Dr., PO sr.~x mo, M.c•<.llYm, NC ?.?OW-070i:J 

Phone: tl1fJ0.243.9'700 I Pf1ao0: 3J654lJ.6£!ll3 i Fwc 331i548.7872 

Freedorn Group FamHy of Companies: Remington ! Marlin ! Bushmaster Fine!arms l 
DPl'lS f P::mtt1<2r Arms ! H&R ! flames Bullets I Auva::coo Armament Corp ! Mountain 
Khakis ! WT AC j Dako~a Arms i Parker Gun 

t:cnfl~~:rst.,;s!ity/P.~u~r~w::tary Nt:t.e~ "f!i:::: ~-:"!1:,~l ;,nc: ::iw· f:!~:» ~rol'J~r:i;tt~!'d ;~1:th t~ 3f": :~h-•rn . .-k:·!."! ;;!)if~!·/ ftir ~tt~~ :YJ! of tb,: ;"!"!d:v;~fo;;J .vr 
entity \('< .... ·;t".!(h \}~e~ ..?.r-e ad•J:-e::seti ff ':tC•J ~v:::- ~x1t :.tie :r:t~rK1~d ~~<:•pir::r.-t r;-r i'!"'~e pe~:inr: re·J~":l.iff~l:.:k:" for d-::.iive;:ng t~1t! .:.:~rr:.:J:~ ~to ~h·:: 

~ntt:r1dt:d r"''cipit:')t1 t;~-: .odv;:;~d ~::d 'ff.Iv ~k~'./t: n:'.i:.1:iv·::v thi~~ t:>'n!<:li :n t:rn:..:" ~z;':<l U13~ a::;r ~::<\::, ::k<~:e1rnri:'.?~:(1n .. frJt.1.N:1rC.:1n~{, ni:nt!n9 o~ 
l {°'00")(t.-.g of th!-~ f'·rn8!l l~ srr!criy prOh!bl;~::. lf y;;;~: h~·1~· rr?.>:el·,1/:0. tJ;ls ~-rr.?.B !n ~rrf:•,, p.!~%~ ;.::-ply iv;!:\< to c,e-nr.i.:r ;;i.jv:~)119 th~t }':::V h~we 

n:cel·..r~..:! th<:: e-mal! ~n errcr ~rid 1:te!ete th::: e-i!1<,ll fro 0•1 1{1):..;r $ysti;;m . 

" 

..................................... ~ ....................................................................................................................................... ·········~~ .. -----------------
From: Milo::: .Aschenbrenner [maiito:runner3349@yahoo.com] 
Sent: Tr:ursday, January 20, 2011 Hi:4H AM 
To: Fukher, Oe!l Marie 
Subject: Re: Mlke Aschenbrenner·· Remington Refit 5284 

Th~s is not what I had in mind, I thought Remington would stand behind ifs products, rww you're going to 
charge me?!! I assurn.ed you \voi.dd fix it and send it back The rifie isn't that old and your're telling me that the 
trigger :wsernbly is shot? I wnnt you to fix it free of charge,, then and only then l would buy Remington again. [ 
O\i\-112 other rifles, not Remington, and have had no such problems. Restore my con.fo:h::nce, fix it, and send {t 
back at no charge! 

From: Fulcher, DeH 'f<Aarie <D.dU'.!,!)/;.b~r@K~rnjm;1&n,sD.m> 
Subjei:.:t Mike Aschenbrenner ~ Rern.ington Rd# 52.84 
To: "Mike Aschenbrenner" <runner3349(q)yahoo.corn> 
Date: Wednesday, January 19, 2011, 2:33 P1vl 

Please see attachment 
ff you do not ri~ceive a!.tudmwnt, please let n1e know and :f will mail it. 

Sim:endy, 
DeH Fulcher I Consumer Afihlrs A.dministrator Remington Arrris Company, Inc. 
870 Rernlngton Dr,, PO Box 700~ Madison., NC 27025~0700 
l)< 1o.1rc°'~''f'"1"'")'H! ., .. i·····~v"6"6ll·· .. --·~t-4o.1·7o~/r l .... , F 'l f(' · . 3WHC: .~JJ,L'·U.1hJ\ ir,10!1e; :;.:i\),)''!'O,o'o 'HX: j.,,_),) o. ol~.ctee(ClnllYWHp 'fJffil.yO·~ompamcz;: 



Remingtun l Marlin! Bushmaster Firea.rrns [ DPMS /:Panther Am1s ! H&R i Barnes BuLlets I Advanced 
Armament Corp I Mountain f:.J1akis i EOTAC I Ihkoi.a Anns i Parker Gun 

ConfidentialitV/Troorietarv Note· This e-mail and anv fiks transmitted with it are intended soldv for the use of °" JI. ,.. " .) 

the indivitfoal or entity to \Vb.ich they are addressed. lf you are not the intended recipient or the person 
responsible for delivering the e-mail to the intended recipient, be advised that you have received this e-mail in 
error and that any use, dissemii1ation, furwarding, printing or copying of this e~mall is strictly prohibited. If you 
have received this e-m.all in errnr, please reply bEH:::k to sender advising that you have received the 1>mail in error 
and delete this e~mail from your system. 

2 



Re1ni11gton Arnw Comp:.m_r; Inc, 
870 Remington Dr. P.O. Box 700 

Madison. NC 27\l25-ffiOU 

ESTUVfATH<IG 
REPORT 

Parts!Rcpatrs 
f'li-'\ 

~G0<~,\3-9700 

336·5118-7801 www. rem!ngtot1. C(Jm irrf o@r£mington. cam 

TIH$ lS NOT AN jJ•>fVOiCL nm; rs AN£.& Tl:.W1\ TE TO REl'Atlt RfC(lNDITIOi'>, OR RHLAO: Tiff HLM\5) DEKlmH.m fil':LOW. lF TH!S lS 
SATISFACl"ORY, N.Msr. M'i'i~{lVE BY SIGi'HNG l!ECOW A}.iD m;'!"LllR:>llliG f{I Hff AE!l)'[g ADBRl:SS. fil}'AIR T(J JAKE Af'~fWXt~MTl':L \I (>S} 
WE€1\'S AFTrn Rf,Cf.lH Of Al'rnOVAI- ff WI': no NOT RECflV~: vmJII. Afi'!WVAL rn 15 OAYS, w~: SBAU .. .ll.ET<JR1'1 nm fffM!Sl A';: REO\WH! 
l'OSTAG~: Olm. . . 

Repuir Onl~r Niimller 

RE00215459 
At'.~(H.mt# · n.. 

Cmt<mrnr 
MH<E ASCHENBRENNER 
\V330 S7939 

MUK\VONA.GO. WJ 53149 US 

Phnn~ fH) (762)-39?. .. )349 
_t~-~~ie fW} _______ _ 

7781773 
O~tdlec!liv~d - 12/i 9/20 Hl 
!i'.stilmHe Dare - l ! 19120 l 1 
Cllrrentlht.: • l il 9/20 J i 

Ra:turn To 
~vllK.E .ASCHENBRENNER 
\V330 S/989 

iv1UKWONA.GO. \VJ S3 l49 US 

...---------~·--~·-·········~·············~-············-~-········-~---·----------------...., 

Please Circle One 
V!S>'<. ~v!C AM.EX D!SCOVER 

PO Nllmbt.< ··---·························----··········--
Uayhme f'hont: ( ___ .)···~···············--~--········ Ti:m; To Call_ ................ ~ .................. .. 
Approval: C(J:>tomer Sigrn:!.i.ure ···········------------· 
r< 
L..J 

Rc11or.rn_~ > · · · 

Opt:r: Acct _E, ________ _ 

, : 

" 

Ml l.4 
MJ23 

,.~- --~--"·--.--· ... ~ ~-'-· --- ::· ,__ __ , __ --'. ~ ~ .. :. :~:_:_~ ~: -·-----··-··-····---·· 

NO CORRESPONDENCE FORWARD TO PRODUCr SERVICE F l 
FORWARD TO PRODUCT SERVICE i 
FOR JNSPECT(O I 

-----~--·~···········--··---·~·····----_j 

---~----~--------.-·········----~·-------·_J 

1

. ··=;,,;,~~:····~;,;,~~7!'~;:~~0.J)!Shf00f,;i'i•J:ii:ft:;;~fUi('b>:;;;;:;~~:%""'"~~1iQ~~}~~7'';;,~~=···:1 
lP1ad -· -- --- -- i 
' : l f3n5:i74 7 x .. MA.RK PRO 'J'RKi ASSB ·BLACK N $94.00 50%, M7.00 i 
lServko; l 
l I 
! 4000114 GR-SH!PfiNG & HANDUNG (GUN REPAIR) N :£17.00 50%) $S.50 f 
i I ,
1
. 4000119 GR-TEST N $2J.OO 50%1 $11.50 1 

I

, 4000294 GR-OH:CK T'PA Y 5:l '!.DO D%i $(l.00 l 
S,,h Tutal: $67.00 

! f.;a. Sale• Tsrn: SJ,J5 
i 

Crnml Tot;sl: 

PS 19139 
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·~-----~-~~~----""'-"""""""" ... A"' .... -"'~"""_,,_..,..,,_...,.........,....,__.....,,,..,,,.,,,.~.,;-----·----~""-"-·'"""""",._.,.,,.........,,.,...,,,...,.,,.,, ... "' __ """"',,....,..._.,.-~,.. .. """"'"'~""'""'"""""'~"'··>'"""""¥«""'""'""""'"'"''"""""""""'"~~,, ..... 

"~s ~"'i! > d-:;._;::'--f·· ·-
,.J' ..... -· ....... ~ 

F~r:,pair f,Jumb&r: 
:·c:,;·"":-1·:-or7.:;--1 :nf>:r;;·:rr;;;:: .. ·;:'.:--·1:;·:;;-y::;:;:·;;--.. ;,;:r· .. - ··· . . 
,_.,"'n"' . , , " , ' .. p;C>;.;e. , '--''='fa<;r r ,r· •.. •-<"I'""''"_,:..... R-epairnliar~. 
i\.J!N Profocoo: 12f17!20G2 SKU: 24778! 

V ~:r~ty Fleµ5 i r Status: 

:-ADDRESS !NHJRMAT!OM 

Cm~kimcr ?."' Htmci•;ed from 
r:'"'-•''""'"''-'-'"''''""'''''"-'"w••••-"'""''"""'"''''"'W••--•--•«>•••••"""'''''''''"'"-'"'''>• 

N<;me: jM!KE ASCHENBF~ENNEH 

.l\r.fo'r~% t f~i"3.Jo s7sas ~--
r"··----· .. ··--·-·"-··"'··~~· ~ :·-·----~=~ 

f.\d<lrc~s 2: ~ PO E~JY:, j 
City: jMUKWONAGO 

State: 
~ ;v·l! Zip Code: j5f14;···~- C-ountry: ~us --

1 

Rei!lm Tca t' R£o;x:.ivoo from 
[!:1TK'E:.ASi'.:.~i"EN8r~£·i~i~i(frt"··-,-·-··········--------·~------··-------·····----·-··" 

~;N3JU S tS!W . 

r-·~· ..:.,._ ~-~ PO Box: r-~~-

jMUKWON.A.Ga·· 
,,. ___ ,__ ;r.'.'."""'-. ----

jV:/I Zip Code: !5314:;, fowr:tr1: 
~--· 
jU.::i 

ffL r rT·~----r-1---1 r~·-~~~-----

~ ..... 1 ~ l 'l Contact / Conditim tTo.,:errw j Esi.i111ete ! Histow .I Status Shippi:1Q / 8!i!!ng ~ 

r Repair Noies Rei)ainn;m's Convnerrts. ! I r·-W _______ _. ____ ,. __ ~---···-----------·--···-~---.. --~----· 

'l l Ii 
l ~ j 
! ! ! ;-CS:-l ('..1.mrnent1 -~-
! 1 . i.1···;·"-.'. .......... , .................... ~-------- .. --:··--;·~----·:--··-"--::-~----.. """."·:-··--·~ ! ! j ! l! !1; 11 : P:ea$fJ .:end w ProauC1 ".;:w1c1>. C•.s&iurn<::f c•airne 
i l 1 1 , SR. dmf 

11 ! ; 
l~--------·-~ .. --~--.. --~ .. ~---~--~-~-·-••2 t-~-~•••"•-~-------~-~----------...:~......---•••••V"U--~-~,..,,_.~-~~--r~•·v-~v-~ 

r-· Probi~Jns F<.::UlHl ........... ·----·------··:~--·------··----·---, 

I 
~ 
! 

.~~---~-----------------·--·-·--·----~·-· 

,I·;~ :1·=~ \~:: :·-~: :;~ ··~:·,:" '"''" ·n Refresh C!use l 
l 

"°~~~~~··:;:: 

--;vq 
I 

'/. uJ (t /iJ -~-
q ·µ_ 

0 ~ v 

/f781773 
IJ' -ri ~, -··~-- .... ' !'' 
ir . . . ~ " ,. Ii. I I :i~ ~IJ .!/VJ ,!'.Du L: 

AXr ,, r d~".1 l 1 C#¥ c...o rv<..A. i1. u. 
fc--v...c_.,re_~. br,..n\.,, w c r<-if.. Model: 7 

· 1111111111

1 

· 1111111 · 1111111111111111111111 
RE00215459 

f l . 

<;.: (.<A. '1•j1 ':i, \.._ +-· \:; ! Mi). \L-<.-y:i ~ .C...L ··yPitl/ 
('... LR. il'i A.} ,.._ 1-J! ~ '\'" t2 J ¥1-.rt t}· -r· } J 2 , 

J'J Oil <N""'I ! ~A S, i- , 
/~, \;:? !;.),;:' .,--0-() '-:h. ___ _ 

''.! '-"• 
·~ f ~ ~'i!!.'6.C.<>1.1...,....,,, ............ ,.,,.,"".., ... ,.,,.,.., 

1LASRPR1.i Monday, Jan 10 W t1 7;16 AM 



Incident~ 101115~000145 ··A form was submitted on REMINGTON - PROD, Pagel of 1 

i'!et0rm-1ce# 
1om5.000145 
Staws 
Updi3ted 

Ass!gMarl Tt:i 
Administrators 
Deli· 

___ _.,.,...,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.u 

Produ.::t 
Ammunition 

Sa.A 
Not sp<.'Cifioc! 

H .. ~ ...... ~-~-··----

Qmme 
CSR 

O<iitt!' Creats;d 
11115/2010 04:57 PM 

iriitial R<ispcmse 
11!18/2010 1<}44 AM 

lal:lt Upd<i!ted 
1112Ti2U1G 10:26 f<.M 

Cuatorml!' SnmriSionse 
C (on -3 lo +3 scale) 

.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.,.n 

Staff SmasrtS<Slf!S!l 
<-1 (on <l to +3 scale) 

i 

r::'~ ("'; l2 L.\ 
f)(J(! \ 

A form was submitted on REMINGTON ~ PROD, 

Discussion Thread 
Cust;im<S>r (!\l!Hm Ai'ii::he!1brnm1ffi} 

Deli. Timnk you for your response. i was deer hunting i.:p nortt1 irn· !fie week so I dld nal gel back unllC loday. 
Tr1e seriai m.irnbe:- is 778-:773 in 243ca!. Model Severi. My mkJress i;, Mille ."<~chenlxermer 
w33D s7989 Country Lene. Muirv,,1or.agu, Wi. 5:1149 
-- On Thu, 10/Hli'!O. F~emingtm lnfomia!ion wro!e: 
From; Remington inforrmalion 
Subject'. A form w;is submitted on RHAi~~GTON • PROD. [lr.cidenl: 101115-000145] 
TD: runner334Q@yahoo.com 
D.at<:: Thursday, November HJ, 2010, 8:44 AM 

Respoi1se (Dla!ii ·) n!HliW1 ti 10:44 AM 
[J<E:ar Rid1anl. 
We woulct like me rine ia come into our Product Services Department at our factory far examination, Plea:ie 
reply back ia me \.llilh the seiia! number of !he rif.e, caliber, your mailing mJ,'Jress <ina phone number. We 
would like to semi you a pre-paid shipp:ng !aoel for UPS to hav0 the tirearrn came in. ! INi:i also include a fcrm 
that you car: fill out to let lhe examiner kriow exw::\iy wt1at happ<:neci. ·Mien lhi:s cccurr~:a CEml wt;at you are 
t:~p<;Glir1f} 

Sincerely, 
Deli 

Custt1mer (Mille Aschenbrnnrmr) 

Helio. 

A form was submitted Gr: !r1e site, Pte<ise see sui:lrniltad information below: 

Form Ti\ie: Contact Us 

F;rni Name: Mike 

L?.sf. Name· Aschenbrenner 

Ema;;: ~li2:1m£1J.9!LY.,~.u 

Address 2: 

Telephone: 262-392-3349 

City: Ml1kwonago 

Sta!e:V\li 

l;p ewe: 53149 

Countr~: USA 

Comments: 

1111:Sl:WHJ M:5i' PM 

I wroi0 you a11 E-ma:i aaf1ier !lboul rny sor;';; Mi. I w;;;ctied your rnsp·~n;;e to lha CNBC piece, i \~1!nes;;ed 
tt':is myself along ¥>1th the rnnge officer. He never had r1is finger nem the !dg<JeL it went off by i!seil' when he 
took tr1e safety olt lam a longtime hunter and ex-mililar1, I wiii rose all confider.cs ir. any RamITTgton produci ii 
this issue is 1101 addressect i am waiting for your response. I own a Remington shotgwn tna! w;:irks weil, I just 
want to h;Ml his ;iiie iixed. Th~.mk you, 

Primary Contact 
First !\l;ime: Mike 
La:;;t l«;m11.>: Asc!:enbnmner 

Orgarii.:llfa:m; 

li:!gin: ZYUGwAn5fG9Gs 
Title: 

Contm::t Type: 

Em;iil: runne1·33<rn@yahoo.com 
Email • A!iernate #i; 
Email - A!tim1ate #2: 

Otfic0 Phori~; 
Mcbi!e1 Phone: 

F<!x: 
Assistant Phone: 

Hom11 Piione: (516) 579-s:z:;s 

Strn!l!t 
Clay 

StatalFmv!ncE: 
Pmitai Code 

cm.mtry 

Additional !nl'ormatlon 

http://remington.custhdp.com/cgi-bin/remington .cfg/php/admin/display/inc _pdn.tphp?p_ sL. 12/1/2010 
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J\'.like Aschenbrenner 
W330 S7989 
&1ukwonago, \VI 53149 
Ph: 262-392-3349 
Ema.ii: run11er3349@yahoo.com 

Ref: # 5284 

Dear Mr, Aschenbrenn.er, 

® 

December 2, 2010 

You wm receive a pre-paid shipping lahd in a separate email. Please indude a copy 
of this letter to put insidt: the shipping comah.u~r. The letter inside is important as 
sometimes the outside lahd gets damaged in transit and we want to be :sure the firearm is 
logged in corn.:cdy. Mark the ends oHhe bo.x with '"Prndud Senrict'\ Product Service win 
be inspecting the firearm and wm contact rne vdth the results, 

l hope that this action \'<ill keep you a loyal Remington customer. 

enclosure 

Sincerely, 
D. Fulcher 
Consumer Affairs Administrator 
Remington, H&R, Marlin 
Phone: 1-800-243-9700 
Fax: 336-548-7872 

Remington Arms Company, Inc 181 8?0 Remington Drive $ P.O. Box 700 e> ~lfadison .. NC 27025 
Phone 800-243-9700 $ ·~vww,remi:ngton.com 



Mike Aschenbrenner 
W330 87989 
!vfUK"\VOnago, VlJ 53149 
Ph: 262-392-3349 
Email: nmner3349@yahoo.corn 

Ref: fr 5284 

Dear Mr. Aschenbn:rme1:, 

December 2, 2010 

You wm re~ehr1: a pre-paid 11Mpping label in a separnte emaH. Pka.se indude a copy 
of this ktter to put inshie the 11hipping ri:mtainer, Tbe lett~r an.side is important as 
iwrnefone1i the outl!lide labd gets damaged fo tnrn1iit and we wan!: fo be ~u.re the firearm h 
logged in N~rrecdy. Mark Hw ends of H~e hox with "Product Service'. Prnduct Service will 
be inspecting the -firemrn and will cor:tact me with the resu!ts, 

I hope that this action win keep you a loyaJ Hemington customer-

enclosure 

Sincerely, 
D, Fulcher 
Consumer Atfairs Administrator 
Rem111gton, H&R, :Marlin 
Phone: 1-800-243-9700 
Fmc 336-548-7872 

Remington Arms Company, Inc ~ 8'.70 Remingh".m. Drive ~ P.O. Box 700 ~ MadicKm, NC 27025 
Phone 800~243-9700 ~ w1NV.'.remingtoru.:om 

PS 19143 



· htctory Repair Form Page 1of3 

[----····--, Reset ! 
-~:..;... .................... W 

Serial r--·································-.:··:::·::·-::M~~~i:··::·····::··:·=·::::--.·~-.-~:: _ 

I Number:: ~~,~you the original o:Oe~?~-~~----_____ ___. 
l---...-............... ,.... ...... ~ ..................................................... SR~•-····--.------- ;.,..,.. .............................................................. ,. .......... ~---------~ 

I Name: · ··· · j J?.~te of Purchase: 

r ............................... """ ................ ,. ............... , ... ,, ................... ,.,.,.,.,.~-,.,...--.. ------.... ,. .... ,. .................................................................... ,. .. ! .............................................. ,. ...... _ 

I . Ad~rf)~t;Ji~? PO ~ox~~):_ ...................... . 

i-----........................................... :::::-.. ::~:::::=:·:::::;:;::::-;:::::::::=:::::::::::~::::::::::::::::::::::::::;::;:::~:::::::::;::::-:.:=·::-~==-====-------·--'"------··---··---------' 

[ ________ City: -·-··:- ·:·-:. -~--- I State: __ __! _______ ~~-~: .. :.::.:.::::.:::::::: .. ::::::::: ..... . 
! Phone i {Daytime): r·----·-·-----··-··-.. -·-·--····---.. --··--·----··-·-· .. ·--···-------~ 

: .... "" '" .... """ .. .. . ... . .... " . . ~ 

Fax:• 
~~~~•••••••••••••••w•ww•••••••••••••••w•••••••••••••••••••••••••••••••••••••••••-•••••••••n••••••••.l..•••••••••••••••••••••••••••------------.......J 

I
! E~maii bAe_cl~:net~s.;_(~L?:rrt?.iL?t:JcJres?J§_Prc;_y_i~~gq_, 1~91fflr;9_t_ig_i~_gf-..~~-~;gJ.r:t§LlSi...§?t:iJP!I_1ent will 

·-···· i: 
OM•••>•HKnM••••··-~••OH .. ><MOO-••hMO •••••••<•OAOOMOAA•OA '''''"''''"'"'''""'''''-'' "'''''" • • ''"'°'"''"-''"""''""'''"'"'''M•'°"'"'"'_..__,,.-•,uo.>O•'•"•'•'""""'-

----------------------·-------------···················-·m-----""""""l 
E~mail Address: 

D ! would like to receive future; e~mail updates from Remington. 

.... .. ....... ····· ·- ·······'<-··· .•. ·-• ............ - .. - .......... _. ________________ .,,,. 

500 characters left 
I 
' ' 

Ammunition Information: --------------------------------------------·---------··j 

1··~~;~-~~~-~t~~~-~~T::--··-.:··--::::~::; .. :,::::•:•:,:•·:=.·:•:••:~•••••:=.·::::--·:.·:•:::::•:.,::-.JTmnmTy~~-;-:•:::~:::~:~~~:~~:-.. :::::::::: .. n•~•::::;_::::~.:••nn::.:.:::.:::::::.::·: ........ .J 
QtbE;I(i:~: .. 9l!l!~.t~y~igh.tftYP~L-~h5Jt.s.i;;;:?, ...... . 

powder): 
•••--nn•••••••••••••••••••••••••••••••••••••n••••••••••••••••••••••••••••-•••••••••••nn•••••-••••-••••••••n•••••••••••••••••••••••••••••••••m•••••----------1 

r--------------------------- ----------------------------------·------------. 

Handload information: 
r---------------------"""""""""""""""""'•n•n•-••••••••••••-•'"•••••••••••••••••••m•-

Powder Used: Powder Weight: 

Case!Hull Used: Primer Used: 
~-------....:===·=-===-::::.: .. ::.:.:.:.:.·: ... ::: .. :.:.:.:." ............... y. •••..•.•• ____________ _ 

BuHet TypeiShot Siz£-;: .. --- -·--· · ·· i Reloader Ust-3d: 
•••••••-•••••••••••••••••n•---n•••--•-""""'"""""'-"""""""""""""'-"'•·--- _[ _____ _,.,,,_, _ _,,. . .,,.n•"""""""""""""""""""•••»••-•••--•••n•::..::::_•,.••-· _, '-""""""I 

·····-···-·····-····························································--------------! 

Firearms Carn (Cleaning and Lubrication): 

http://wwv;.remington.com/ asp/factory ___ repair_Jorrn .asp 12/1/2010 
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· · k:ictorv Renair Fonn 
.; ' 

I Brand of deaning solution used: 

r--·-----------···························H;·~~;··~ft~~---d;--;:;·~-~i·;,~-n-t-.h-,e-b_o_JE;'> (Months or Number of 
I rounds)' · ·· · ·· -- · - ·· - ······· 

~--·· ----··············----··~----------------------!. 

-! How often do you cllSJ_~_r1_~h§. .. ~,t::t!gr1? (ly1gr1t~~gr Number of l 
i rounds}l___ ___ _ _ ___ .... ---···· .... ... j. r·---------- ----------------------··· 
! HrnN often do you dr-:an the tri~J~J~r_ass*?m.~ly? (fvknths er Number of 
I rounds) , 
~ ................ .,,. ...... ,. ....................... ~~--........................ : ..... ~ ...... ·_~ .. .-.-.-.·_-_·_- .. :~·-·.·:.:.: .-:·,.:.·.·.·.·.--·.·.-.·.·::·.:~·-·.·.·_-~·~::.-.~·-·:·~--:~.-: ... --~--- ........................ "."---~-.-.~~---~~~-,,,,---------------

! Brand of lubricant used::__ ... _ _ ____ .... _ ........... .... I 
I ····-----H-~~~:··;tt·~~--ci~--;;~~---i~;-;·;1~ate the .PO~~?. ( M9~th·;··;·~--r~~;;:;t;~·;:-;;T·-----------------····------
! rounds)' 

~ H-;;~-;,ft;;d;;=,~:l~cti~r~;;;~;;;-~! 
I Hovv often do you lubricate th§!riQQ8.E..?.§§t3fD~ly7JMonths or Nw11ber of 

I ............... :~-=-~-~:~_! ··- ······· ····;;::::..:::.::.::::::;;_;;;;;; ............................................................................. .. 
I 

Have you reviewed the cleaning and malntenance recornmenclat!ons on our ·web site or 
in our owners manual? >CJ YES NO ,.._.. ________ ......................................................................................................................................................................... . 

When was the last time that your flrE;(1~rD. Y'\'9.:':> ser1lq~(j qy ci Rr;r'0ir:1g1on authorized 
repaitrnan/gunsmitl1?): 

..................... ,..... .. ................... . ,.._.. ____ .................................................................. . ___________________ .. ,,_-~--~-------------------------~-- -------------------------·------- --

Whf1t were the ~:>ervices ........... .__, __ -· ····- .. ---· -

performed?)• 
,.._..-------~-----------------·--····------------·--···········--········--············---···············-~ 

Sh1p your INSURED firearm by either UPS or Parcel Post to: 

R~mington Arms Co., Inc, 
Attn: Arms Service Division 

14 Hoefler Avenue 
moni NY 13357 

:----~-----------------------·-············--····-··················-----····---------·························--·····························--····························· 

, WARNING: DO NOT SEND LlVE OR SPENT SHELLS lN YOUR FlREARtvl OR !N 
j THE SAME BOX WITH THE FlRE,t,,Rivt THIS !SA VIOLATION OF FEDERAL LAW, lF 

YOU FEEL YOU fv':UST SEND SPENT SHELLS PLEASE SEND THEM lN A 
SEPARATE PACVAGE AND INCLUDE NAfv1E, ADDF>.ESS (W!TH ZIP CODE), 

TELEPHONE AND MODEL A~JD SERlAL NU~vi8ER OF YOUR F!REAR~,,1. 

;; Record the serial nurnber of your firearm before sending it 
: : Pack your firearm for safety and to pri:went hHiher (JamagE; h sr1ipping and handling. 

Preferabiy, 
ship !n a firearm box. {Note: Original boxes may not be returned.) 

;; Remove all accessorles from your firearm to pmvcnt loss c:ir darnage. 
;; Provide a return addr·ess on both the outslcle and lnside tlle box. Shiprnents vv:ttiout a 

proper 

htrp://\V'Nw.remington.comfasp/facwry ___ repair __ fonn.asv 12/1/2010 
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·Factory Repair Form Page 3 of3 

; 

return address \Nill be refused. 
:: Ship your INSURED firearm by either UPS or Paree! Post. Remington is not 

responsible for 
darnage or ioss during shipment, so you may elect to purchase insurance from your 

carrier. 

Charge repairs wi!! be processed uslng the foliavving guidelines: 

:: Repairs $75.00 and under wHI be completed and returned to you C.O.D. (To avoid 
C.O.D. Charges, please include your credit card number and expiration date with your 

gun) 

i : : For Repairs over $75.00, you wrn receive a written estimate detamng the nature of the 
i repair, applicable taxes and shipping. You wm have 30 days to approve the repair 
i estimate. Repairs can be paid by check, money order, or credit card (American Express, , 
i Discover, MasterCard, or VISA). !f you vvish, you can expedite repairs over $75.00 by ! 
i setting a pre-authorized amount that can be bllied to your credit card. We process I 
! checks electronically through Check21 , i 
i i 
L-.... ····----------------------------------------------------------------~- i 

http://www.rernington.com!asp/factory _repair _forrn.asp 12/1/2010 



From: 
To: 
Sant: 
s~ibjact: 

postmaster@rernington.com 
ru nner3349@ya hoo .com 
Thursday. Decurnber 02, 2010 4:52 PM 
Relayed: Message relayed (runner3349@yahoo.com) 

Delivery to these recipients or distribution lists is complete, but delivery notification was not 
sent by the destination: 

Subject 

PS Hn47 



www.rern1:i~mn.;;uin 

RGmington Arrns Company, lric. 
;;rro Rsntngtor: Drive 
P.O. Box 700 
Madison, NC 27025·0?00 

ARSLABELREOUESTFORM 

~-------12-/2-/2-0H.....,..H~-:.:~9-~~:0-Es-Tf-.D-BY-:::::-:: -:~~-i:ff:-::: .. -.=-=-=···.,,,,,··-::::: ... :::~-~--
1 !1/"'T'"'HT P~R PKG~---- . 

MED!A 
!COORDINATOR ~X)(X,XXX 
TOMAH .. 

DESCRIPTiON: Rel#: 5284 
rifle 

................ ~.:::.::.::·?. .. _!.;_ ' . 

.. ! WILL MAIL 
! 

:lO!bs 

4)(X5% Df<: l, ::mm AU.. CURR USO 
SVC CNOCO?l i:lCT WT HUI LBS 
TR~C~!NG~ 124X)(59~S06~4l046~ 
Rff 1 :1'11!<E ASCHENBRENNHUCO!OMF 
REF 2:5264/RIFLE 

HANQL!NG CnARGE ~ ~0 

l)f l 

S!NGl!>Pt~CE Put~ RAYE CHRGS. SVC TIP LlSD 
O'J 0 . 00 COO 0 . 0@ RS '! . ©0 
DC © . i;.) !:\GO 0 . 00 Sl:i ;.} . ©0 
AH 0 . N:l ~R ~Ui© SfJ ~UI~ 
"fO T PU6 CHG ~ . <:4 PUl.i '1-HMNwL rnG 51 :£4 

-------------~···~-~· 

l
'MAll LABEL TO: l\,hke Asd1enbrenner 

\V330 57989 
I Mukwona20, WI 53149 . 
~ ...... / 

' Ph: 262-392-3349 ,,.// 

I Ernail: n:rnner3349@yahoo.com 

i 
~::::::::::::::::::::::::::-: .......... kkkk••W••·····='=':':'~!'::;~~:':':':' ......• HHHHH ___ _ 

!RETURN ITEM TCRern.ington Arms 

Attn: Product Service 
Ilion, NY 

·::=;;::::;;;:::::===-========== r/// 
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