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lanuary 14, 2011
Bragdon Adams
78 Flovd R
Cartersville, GA 30120
Sublect: #3634, Model 710
Drear Mr, Adams,
Thank vou for vour patience. Enclosed s the UPS ground prepaid shipping label to cover
shipoent of the firearm for inspection at our factory. Plesse lnchede # copy of this letter with the
fircarm. The letier inaide is important as sometimes the sutzide label gets damaged in
transit and we wani to be swre the fircarm b logged in correetly. Plosse mack the andds of the
boves with “Product Serviga”,
1 apologize for the inconvenicnes that this neident bas caused and 1 hope that these
actions will keep you a loyal Reminglon customer,
Sincerely, R
o e TN
b ere Bt T e tads g
{“hristy Mitchell _ g%f,; i . }
Consumer Affairs Admimstrator §?§ ] oA PRI
Phong: 800-243-9700, ext §684 o
shristv.outchell@remdngion com Y pamemenn e
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Rerungton Aons Company, Ine, ¢ 870 Remington Drive = PO Box 700 ¢ Madison, MO 27025
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Remingion Arms Company, ing.
870 Remington Drive

PO Box 700

Madison, NC 2702880700
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Remington Arms Co., Inc
Product Service
Legal Case #:5598
{ase Infurmation

RE# Date Gpened iate Opensd{Ps} Bate Closed Incident Date Pretit Lit Obscliele
IR0 X
Customer Information
Typs Business First Hame  Last Name Strest City Stats  Zip  Age Contact

Incident Anthony Bishap PO BOX 805 fileville TN 37367 0 423-305-4455

Renorter Sarah gistan . 423-305-445%
Irident Infrrraation

Listms Lodes ﬂggﬁ ¥ ?ﬁiﬁﬁiﬁ Medical Status

o7 Left index finger
Wﬁ shot off Causerd?s  Other - Unexamined g hadt 7
P critat teeby i - tordiog af 3 T
. Concern: 1025 g;ag;;;.;;n;ﬁgi.scharge Mo Mertion of ¥ surgeries
o

/15711 Sarah Bishop valled. She stated on voite mall that her son cwns g Model 710 & tegun el off a qunrack S his 6 .zgzr
wig shot off & he's had surgeries. 315714 T apoke 1o son, Ant“( vy, he s 19 yrs old, He stated the incident happenad in May of
2010, He statmd the gun fell off the gun ek & as 1 fell he tried 1o catedb & the qun went off and shot off his "pointer” finger on
fis ot nand. He stated be's had 2 surgeries and the fingsr could nig be re-atiached, Anthony stated he got the gun 85 3 used
gunand he does not have possesion of & currently, He i3 going o see if his undle it has It & will call me back. i mother
stated that she just saw where the Model 710 had a recsll byl they did not have the serial number, ¢&f

Firearm Information

difa. Type Maodsal/ Ga. 2 Rerizd  Bbl. DOM
Reminglon FIBA Fatily G000
Date Purchased Where Purchased ATcassories Criging! Gwner
N

ammiurition Information - None Defined
Other Produsts Information - None Defined

Seltfement
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Settlement  Ral § Chad Relesss Dat Reimb g ash Raim. o5
aiziamen glease of Clalms steass Date BMPUSEMONt o oot fate APY ;ét?

Repair Replacemant Repairf Beplacement
Cost Date

3415711 Waiting on 2 call back from Anthony with more Informagtion. 4f 4/6/11: Customer has not calied hack to et me know if
he was able to geb the rifls, gt the serial number, ete, ¢f
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