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R£# 
221615 

.lhte OpNH:d 

2!li201 l 

Remington /\,:.:ns ·Co., ~nc. 

DM£ Opeim!{PS) 

U14/W1l 

Prndw.:t S::::rvic::: 
Legal C1sc #:56'.H 

i:hite0<1.wd 

2!2/Wl l 

Type 

Incident Brandon n Floyd Rd 

Cfaims 

PD 
S Fired nll bo!1 dming 

c 

Camt:4033 Could Nut Oupli;;a(e Concern 
CMrern l D08 Fifed on Bolt Closing 

City Zlp 

GA 30i2D 

Unknown 

Ohs~!i:r~ 

x 

C 678-936-0UO 

1114/J l Per Ciill from Adams, he bought hi:> 710 about 2 )T5 ago and h-i:; used h abo•Jt 3 times wilh only about 25 rounds through i;, R<::;;:ently 
h:;; d1<:ltlbered a rmmd, t<1z1k lt nff :;Bfe and :;hnL !·ie dl:3Jnbc.::re<l a 2nd rmmtl, pushed the bolt forward and I< Hm:L He ha:; ;;Jso had probtt:ms 
with the casings b:jng d:JJn:l{~td when chamben::d.cm 

Mfg. Type 

CF!!-l1\. R:;:mingwn 
l:l>:lte Purdias~d WhHf; i'urdiase<l 

\N AL· ;'vL\R T Sl!PS[{CENTER 06 l 5 
CONCERN:fl3C 

Per liio::i, :·epla;,,'.r;,'. TPA, d:;:an, 
repdir, tt:::l fire at no o::harge 

Rep;iJr!Repb<1:eme11t 
Cos~ 

41.SS 

:\fod<?'!JGa. SKU SN·i::il Bhl. DOM 
7.lGJ?.4:1 WiN 21416 7l2154074 l..A 2/28i20D69:()9:4l ?\.1 
A.:.:~i;swlf19 Or!gliial OwH~r 

SCOPE Bt;SE Y 

Rtn~ingr.on/71 O/CF/B.f\ 

Rep~ir11kp!ai:ll'mt!lt 
Date 

2no1201 I 

Ri;im. Uai,; Ca.sh i);iti: 

APV APV 

lil 4/l l Mil:ling box U l T!() U) and ARS. cm 2i9/! J Per l!ion, could n01 duplicate concem. Triggr~r as~m has an exec:;;; of prep!<:y. Hq1hcc 
Tl?1'<, dean, repair, tc:<t foe ar nn eh:xgc.crn 

E:..:c:minationfRemlr.gtorJCrlBAj 

http ://cp:~03ap13: 2 00/ psaappf Pri.ntD ispby .aspx?rD~ 5 6 54&Ty pe=Case 2/!0/20l 'l 
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~L 

Brandon Admns 
78 Floyd Rd 
Cark:rsvil!e, GA 30120 

Subject #5654, Mndel 710 

Dear Mr, Adams, 

January 14, 2011 

Thank you for your patience. Enclosed is the UPS grormd prepaid sh.ipp!ng label to cover 
shipment of the fixea.rrn frn· irn;pectimi at 01;r fodory. Pkast'. irn.::ludc a copy o:fthis !~Her wiih th('.: 

fireamL The h:tter in~kfo is hnporfant as sometim~ the <mtskfo hibel g~ts damaged fo 
tnmsit ~rHl 'W<e want t-0 be sun; th0 fiH~~u·m is higg~d in ~m·rc~dy, Pkasc :mark t_bs: .. s:rd;'\ _ _0f!h.~ 
boxe,'L~Yith.~l:r.~~fle~.£.~--~-~-ryice''. 

l apologize .l\x the incnnvenience that this incident has caused and 1 hope that these 
actions \Vill keep you a toyai Remington eustomer. 

Sini:.~erdy, 

Ch.dsty JVlitcheli 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
christv .mit d1ell@rcm il}~ton. corn 

,~Ji71 28407 4 
/Model: 71 0 
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~ Ge.sB/Hull l.J:;eu: ~ ~ Pd~:1;;1 r Us;;d: J 
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~ HO<'i o:t~I! do you c':::<:n ths, triggs: :o:s•;•;:-ii'.:\'? (~110:1t:--:s or Nurntier of :0und:;i) ! 
.-- ~--~~~-~-----~------··••>V•••••••~ ...... ~-- ..... ~ .. ••••~•••••>•>•••W••>• .... HO•••-•>•••••••-•••••••••• ••••• ............... •--..............; ' r--c·---'"i·-----------------·-----·-------·---·------- l 
~ r .... ,.,,: ,,.;! .,.~ .. · .. ,,.......... .... ..... ...: .1 / ! ~-te~ l,., •. (' : 

L~:~-~~::-~:~~:~:1tt.,c::• u . .,<:";'._,l~:-~----~----~~~--~--u~-----------.-:., ____ ~-~--~---~--------H·•~------------·----···---·---·----------------·n••••r>••·-~---·--------l 
l_ .. ~'--lo·i<f oftsn do yc•.t l';bric;~te ih.;; bcnl'? (Mon:hs i:.>r Nvrnbsr cf rc:mds} r-·-----·-----·--·--·--,-~ ........ -- l 
--·-----------------·----· -----·-------····------------------------·-····---·-·----·--) ! {"-"""'·--·---~------ ..... ·-----·-·-··-------~---~ 

l_,l·1:;::_::_0r: rj:} you_~~-~::.::~:::'. he cG\:~~2.~~::~::?i<l ",- ~Jurn(;~f of [()U:lO~-)~----···-··--·---------·-------------' 

----------~--~--~--~--·--~_._·~--~---.. ··----------·~-'--~-1 

\What ws:s ths ssn:ics.s ~s;for:r:e('l)j 1 
:--------~----··-------------------~----------------------------·-···->••·-------------·----------------~---~-------~-------------·-----; 

Ri~1T1ington .A.r:·ns C€::~: Jr:c, 
Att'l; P..rms St>rvlc~' Di•1islon 
14 Hoei'!sr Avrnui:, 

j 

1--~~:~i~}~~:~~~;1~'~-~ ~~;~:1·~-~~~~-.~-f J-~~·~E~i~~~-~-'.:~~~L-~~;~;¥~~~l~~:-~;~'.-~~'.~~~~;~~i~i~-f ~~~i~-~/~i:;;:~-j]~~::--:~~~:·1 
1 TH~·}/:. h\ Az-;r:;::.u.J{/~ TE PAC~'.J.\GS-: .:?·:l~D lf,K.\ .. UDE NA~/E. ADORE.SS fNlTH ZlP CC>Uf.), TEtf:F·HOi\E AND tACDEL AND i 

I ~"::::~:' ,~:,:::,~::.::~:,',:~::::,. . '''°" '"'"'' " : 
I :: ~~~::~!'~;~'.=';{::E~:,cl!~'.-~'. .. ~'.~~'~;:;t=i~,~~~:~:;~~~~;~~~~,~~~~;-;~:~i-~-9ar:a11~nci:ng. ~'r~'~(sb:y, 

;~ P~cr1.1~d~~ 2 f~jl·J:-;1 a: .. Jdr2.ss o~ h:)tf) ti1~.? aut~;,j,;; <tt':d lns;.j0 tf~~ bo:-;:. s:-::pr!i~~n~s V·f~tf1cut 2: qrop!;J 

rr::~;.;rr: <~<.k'.r~::-3:-s vtl1! be tBfus~'3d 

-, 
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n. 
Rerrnngton Arms Company, lr:c. 
870 Remington Drive 
P. 0. Sox 700 

wvvw.rnm:ngton.com l'vbdiscn, NC 27025~0'?00 

I
MED!A 
COORDlNATOR. 

ARS LABEL REQUEST FORM 

iTO MAil. i VV!LL ~11~A!L 
~ :::::::::::::::::::::::::::::::::::~::"'"""-""'UUHHnrnn::::====~========-"'==:::~-............................................. H ...... ~ 

jDESCRlPT!ON: 

l 710 

!~~=~=========================::::::! 
tM;\iL L!\BEL TO: 

l 

LABEL !NFORMATlON 

Brar.don Adams 
78 Floyd Rd 
Carten;lile, GA. 30'120 

········'"'···""--··""···""····""'··============:::::::!!!!::-··~--:'"'···"'--====='-"""'========d 

~X)(l\~l\ JAN 16, 2:011 ALL CURR USO 1 CF l 
SVC GNDCOM ACi I.Ji ~0 0 UIS 
TRAC!GNG;; ll4XX::3%9013555375f:I 
RH 1: o~f.;iNOOl<i f.!OH!'15/CP!CM 
R£F 2:710 

H~Nl'.JLXNG CHARGf 0.00 
SrNGUi-PlfCf PUB R>'.<1'£ CHRGS· S\iC T/P USO 
OV 0.00 COO 0 00 RS 0.S0 
m; 0 . 00 l'.JG!:J 0 ~M S!} 0 . 00 
AH 0 0i'a PR 0 . \10 SP 0 . 00 
iOT PUB CHG SLJ5 PU!l·>t!ANDUNG 9 .38 
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PrintDisp!ay 

Customer Information 

Remington Arms Co., Inc. 

!late Op<metl(PS) 

3/15/2{)] 1 

Product Service 

Legal Case #:5999 

Page 1of1 

Pre Lil: lit Obsolete 

x 

Cmitact 

Incident Anthony 

Sarah 

Bishop 

Bishop 

PO Box 805 Pikt:Vill0. Tl'-J 37367 c 423·305-4455 

c 42.3-305-4455 Report<~r 

Incident J nforrnal:ion 

Left index finger 
Pi 

shot off 

PO 

s 
c 

C.auseA079 Other · Unexamn1ed 

C ,,. .11'\-is Unexplained Discharge - No Mention of 
or:1..ern. u"' c f t-. P .•. ;;>Cl e.y OSldOn 

Medi©ll! 
Tri!!atml!!nt 

y Has naci 2 
surgeries 

3/15/11: Sarah Bist:op called. She stated on voice mail th<1l h•~r son owns<: Mode! 710 & Ute gun fell off a g1xi rack&. his finger 
was shot off & he's had surgeries. 3/lS/11; I spoke t() son, Anthony, he is 19 yrs old. He stated the incident happened in May of 
2010. He ~tated the gun fe!I off the gun r:Kk & as it fell ~1e tri•~d to catd1 it, the gun went off and shot off his "pointer" finger on 
his left hand. Me stated he's had 2 surgeries and the f:nger could not be re-attache:c!. Anttwny stated tie i;.:ot the gun as a used 
gun and tie does not have possesion of lt currently. He is going to see if his unde still has it & will call me back. his mother 
stated that she just saw where the Mode! no had a recall but they did not have the serial number. df 

Firearm Information 

Mfg, 
Rem:ngton 

Oillte Purchased 

Type 

CF/BA 
Where Purdmsed 

i.\rnrm.m!tion Infommtion ·· None Defined 
Other Products Information ·- None Defined 

Settlement 

Sett!ement 

Model I G<1. 
710/ 

Accessories 

Remington/710/CF/B.~ 

Repair/ Replacement 
Co:;t 

Repair/ Replacement 
Oate 

SKU Seri;:i! Bbt DOM 
20000 

Original Owner 

N 

€.:ash Reim. 
Sett!emen!: Date tl.PV 

3j15/1l: Waiting on a call back from Anthony with more lr:forrnation. df 4/6/11: Customer has not cafied back to let me know if 
he was able to get the rifle, get the serial number, etc. df 

Examlnation[Remington/CF/BAj 

http://cps03ap13:200/psaapp/Pr!ntDlsp!ay.aspx?ID=5999&Type=Case 4/6/2011 
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