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Pmdw.:' Si::rvi1:c 
Legai Case #:5295 

Page 1 of2 

RE# 

218376 
DMe0pfm<l'd 

lfll!20ll 
Do<t<l' Or<l'mtil{PS) 

ll/3!2010 

fodd~sit D;it" 
i J 123/?.0 l 0 

Pre Lit Ut 

Cu.storn~r {nforrnntion 

B!lslm~~s Vir.;i Name 

liicident lnfornim ion 
Claims 

p~ . ' 
PD 
s 
C flrnd with Safo on 

Danld 

Cmfos 

Causc;4{l38 Couid N,1t IJ:.ipE<)ili:e CotKt:rn 

Cancan: rnn Firnd \Vith Safo ON 

$fate Zip Age Cmitat'!t 

TN 3T357 H ~<3l·72ll·%5il 

12/3/W; C1~:;tt>m>:r ctlHi::d in. H;; smied tim; he wu;; h1mtir:g on l l/23/JO and rnm;ng out nfthe W(lf!d:> the s1lng 5f.ff:p brnk:;,, The gun ·w<J3 on 
S:ifo & whw i.1 llit the ground·· ti wr.nt nff :'1n ilmnage, N<:f injury. df 

firearm foforrnation 

Mfg. Tyiie 
CF/BA Remington 

Date Pi;rd1!lse;d Wliu1: Piw:llase<l 
WAL·MART DC 6iln3R·RECiUl_.AR 

f>fodel/Gll. 

7l0!3006 Sf>RG 
A<:ee.:;~(ld;c.:; 

SCOPE BASE 
co~~CERN:FSO 

,<\rnmurdtlo:< Jn formation·- Nom: Dcfo1ed 
Oilier Products !nforma1:on -- None Dt'.fbed 

Sdtieme;it 

Per llfari, clemJ IPA, iest at 
no charge 

Re;mir!R•~11hiciemiin! 
Cm:t 

27.{)[i 

Rep;1ir/R1eplal'.i'meut 
!)ate 

;1101201 { 

SKU 
27410 

O!'!ghrnl Owm~r 
y 

Se1·fo! U!JL 

7i 197606 RY 

Cish 
Srd1kmi'RBt 

OOM 

11/24/2004 4:54:29 Atv1 

Rdm, naie Oi~ll Dute 
APY APV 

l 2/.'l! l I}: Se:ndlng ARS, !tr, fonn. df l/?.O!i J Pcr Hion, crnild nm duplicate concern. Trigger a5Sm Vl'.f)' dirty. 'Ni!J mn•>ve mid clean TPA, ;;;-;;;d 
fo: iest fo lng at no chargc.0m 
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Dank! Bratcher 
3037 Pocahontas Rd. 
Morrison~ TN 3 73 57 
Ph: 931 ~728-9658 

Rd": # 5295 

Dear Mr. Bratcher, 

) 

December 3, 2010 

Endosed is a prepaid UPS shipping label to cover shipment of your firearm tc• our factory 
for examination . 

.Pleas~ indm.'k a eopy -0f thh• letter to put ~nside the @hipping container» The h~Uer
inside is important as s~metimes tb{'. outside labd gets damaged in transit and we w·~mt to 
be sure the firearm is 1om~€d ~n correctly, Mark the ~mls of tbe ho I with ••Prod net 
Serviee1~. Produr:t Servke will be inspecting the firearrn and wlH contact rrie with the resul.ts. 

I hope that this action will keep you a foyal Remington customer. 

enclosure 

Sincerdy~ 
D. Fu.khcr 
Consmner A.ffai.rn Administrator 
Remington, H&~R, Marl.in 
Phone: !-800-243-9700 
Fax: 136-548-7872 

.~!71 197606 
J Model: 71 0 

"111111 IH Ill lllll 1lll l
1

IU 11111111111111 
RE00218376 

l<e-n1ington Arms Company .. lnc. $ 870 P.emi.ngton Drive >!!< P.O. Bm: 700 ~ l\fadison, NC 2?025 
Phone 80fl-2:B-9'.7DO $ www.remingb:m . .::m:n 
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j Address (m PG Boxes): 3031 !"~ __ i;\~?'.l:h~o..S. ..... Rd, ----------····--
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! ~1&~-~~::;8r~~:: y~~~J':~?~'Lr:.:~1_.~!l-~~?~~.~~~~f. ?.~~-~'.!~-~.~~<~~ 

[ i :r: \lX!.S o.J::iJk.",~":3 .bu: k.. .+" r D""'I 

il'l1t.t s\1~~l\ ""-"V'I. 'M't_ r·rf!t. c<tAe 

! gnMi\,-J ~ s~d-v w~~ o.~ 
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Ii 
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hl4o"'l"h 111:J t:iM H ~ l3 ". ! O" . .f 

.# ~),.~ +he:. ~ri'\ io;~x: g~e. 

<th<\ +·~ 5'" ,,:i. .. \1 fi:<\ I 
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t:~;::~;,;~;~~~.;~~~~:~::--::=-= -···c=== . ········ _i 
! Shi'-' you~ !N~;U~C'~) f::~z~u, b/ ;;it:<i:: U?S c: ::Oz,·a! r«:o-:t t~: 

R~:rrdnf~ton .t~nn~; Co., k1c. ! 
fatttr:: A:rr:s SE::v~c~: Dlv1s:.:H: t 

14 Ho~~f:e.r ,;y:;nue ! 

! ............ '.'.'..:=~-~'.~: .. 1335~·-···-------------------------------------·-······-········--·-········-·-··········-············· .. ··-~ 
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~ :: R~co;d ti"':e s~•i;;.-1 t:·..:.r:fr:~·" i';fy~-:1..:rf:;.;-?.::-i;-1 C8fo:i! -s.;.~dl:-:-;: :t 
f :: r:iad~ 'jW~~ f:;:;.;~~~-( fc; s.zfo~y :z;-j.:'J ~,) p:-s·•,·-:z-:t r\.!rJ::s;; d$·:1~~~ :i: ~:.O:i;.~:-~i:·::; ;.:.:---.:: h:a:1C:'i:-:g. f';-·:?.i":r2b:y 
j s:::ip i:-1;; ~r~?.ff:1 ~~ox. (Not-::: C·rr9::'li!! bo>::::. :":i;-!1

/ r.~t Ci3 :·:::u:-n:s:·C,) 
j :: f::z~~0'1.e a[! ~<.':.:'.eS!.'Yi~'.;:";; fr:;,;~;-; y~;~Jr' fir&:..;..·::': tc p:¢\':::~t k':t% or do.:-:-;;:;.;~. 
I :: ~:;·~·~:d~;;~~:ft~d~~~~\J~~J.(':~.h th~ .:'l\Jt:::d!?: ~;,".d 1:1si::~ :,h.:; ~ .. ~;x Ship::::::i'.~~~ w:t;::-;:u~ ~-; r:·(()p~r 

j :: ;:;;;a·~:~);;:~;,:;,~;=~,:~,;'; t t:;~:;'.~~;~ ,;:.~~~~' '~~=~h1: ::'i~ ;:~~~.~;'{~~~~ ~~~-;°~~'.:;::' 
I c:::::.-;.~ i'2;>air¢ ·.via b~ p:-oc::~:S~!\'.! ·2~:n·d tb..:: fcl!o~·i:n.; ~~id&!inc:s: · 

i <e:::::::~::'.::~::::::':,:::=::;:,::::::::::::,:, ::"~'~.~, ~:,::,:, :,0,~.:,.:::,:,::,:,~:,: ::.::,,. I 
; '/:):.: ~,,;n ~zv-::. 3C ds..y:.; ~:'.'.· ;.:;.-:;:re'./~ :}'.~ :"t:p::.!i 6.c~:L·r:;:.~.::. P.r:p.?.i:'i ::.2n b~ ~,2.~:i by che:t. ;rzo~;c·~1 ·JrC.;;, er cr·;:dit c::,·ci {Arr.et;·:<;tl i 
: ~::: ~;:·::~::, o::::..-.<.'1·,;~r: f·A2:; :z::-:::r:td. ~·: VlSA), !f "..:'·:1; w:~:\ you c;.:n ~x~~,-11~~ n~~-~:1:-s cv:::- ~ 75 .C.0 ti··/ ::::t~r.-; t: y:-e--:::.;th<:riz:;d 20:clff1~ ; 

i ~-id;;~,~! t~:: t:l:.*c ~~JC\!.;- c~:·:::·:t <·~~, 'v'h·; ~.·:"C~~":$ Ch.:;::k~ :~:2:::!::~~~:x:~.:.~:.:~~-~~2:_:~:~::"".,. .................... ~- j 

~ 10Q£ Rc;;«j;-:~t~n At;-;;~ C:":-m:;:.:::n:;, :rJ;. P.i: R:~:-:~~- ;=~~~~y.;~::L 

~rr..10'.:~or f;.z!.;::::-::.i1S ! C1t~er R.srr,ir;s,~·:i:: 2:•;:-;;;d F!.--:'":1~('..~ ! l.-:'9~: P::xk::;.~ ! il-.':<> • .<~ U~ 

PS 19327 



www.rnrn1ng1on.Gom 

Hem!ngtor: Arms Company, inc. 
870 Hemington Drive 
P. 0, Box 700 
Madison, NC 27025-0700 

AAS LABEL REQUEST FORM 

MEDIA 
COORDINATOR 
TO MAIL 

--------- 12f3[2010:flEQUESTED BY: Dell 
1 iWE!GHT PER PKG: 

I 
i W!LL MAil 

LABEL lNFORMAT!ON 

MAIL LABEL TO: Daniel Bratcher 

3037 Pocahontas Rd. 
Morrison, TN 37357 
Ph: 931-728-9658 

RETURN ITEM TC Remington Am1s 

Attn: Product Service 
Ilion, NY 

lOlhs 

; OF 1 
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