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Qse Information 
Ra::# 0<11te Opened 

3/22/2011 
CtJstomer Informat;on 

Remington !Vrns Co., lnc. 

Date Openro(PS) 

1/4/2.QU 

Pmdud Ser<JlU' 

legal C<JSe #:$528 

Date Cli:::1imd 

3/23i2011 

Pre Lil: Lit Ob:s;t)!ete 

x 

Corl tact 
H BCT8·538-7301 Kanoa On 

E kznozorr@yahoo.rnm 

Incident. Information 

Claims 

PI 
PD 
s 
C fSR 

C<w:>i~:,1006 AltE:rE!d Adjustments or Compommt:; 

Ci:incern:J.007 Fked on Safe Release 
Unknown 

1/1+/H: CustomN c::illed :n. Ht stated that h~ has h~d rlfie for a wh!e & has had FSR a few fanes. He dld nd hav<~ a ctat<:: rhe 
last: time it happened. Na damage .. No injury. df 

Mfg. 

Remln9ton 
Oat<f:I Pt.m::h~l>l<i!~ 

CONCERN; FSR 

1\>~~ 

Cf/8.1>.. 
Wher~ Pun::hased 
5PCJRTS SOUTrl INC 

Arnmun:tion lnfomi;,ition - None Defl:ced 

Clther Pnxlucts Information · None Defined 

Settlement 

Per Hiun - Qi;ote 
in repair 

Repair/ Rep!aceme~t 
Cost 

!l1fodei ! G;~, 
710/3006 SPRG 
A<:::(:em;ories 
SCOPE, f3A5l'; 

SKI.! 

27410 
Origl!"l:<il Own>li!r 

y 

R.ernin~iton/710/CF/8A 

~epai11/Repla~emenl: 

D~te 

S~d;~l Sbt OOM 

71003630 RU 1/8/2001 5:02:58 AM 

1!4/11: Sending ft.RS, :t:, fo:rn, df 3/29/11: Per Ilion - TA :;et screws ;iltH'etl. Trirn~er wm not return properly, check over 
c:ompletelv. R€pair as ne<::ded @ 1/2 oormai mst - quote. Emaiied quot~ to customtr for rev!i~w, ;ipprnvai & p;~ymerit df ti/7/ l 1: 
I called rnstc-mer, He stated he was mai!hg payment tl) us for th;~ qv)te, df 

Ei<:amlnation[Rernington/C:f/8A) 

r--------------------------------

r~ilU>C ,[4oos ]!2~~~~~~~~~stn ~ents rn j ~~~~~rEq~~~-I~i~~~:-~~~~'.=~-~'.:'.~~.: ................. .J 
i[Q~£~~ptio:i____ !22" 30C6 SPRG.... --:::::J ir ......... ---·-···•••>>>U<<UU] i-----U«<UUuuuuuu·--~-

http://cps03ap13 :200/psaapp/PrintDlsplay.aspx?JD=5528& Type~Case 4/7/2011 
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http://cps03ap13:200/psaapp/PrlntDisp!ay.aspx?ID;::5528E\Type::::Case 4/7/2011 
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Rnxlington Anns Co111pan;r~ Inc, 
370 Hemi<:glon Dr !-'.O Bo>: 7\iO 

tvl.actlsan~ NC 27015~0700 

ESTDMATU"G 
REPORT 

Parm/Repairs 
F<tX 

800-243--970\i 
:H6· 543. 730 l 

nus lS NOT A~ lNVOKE. HHS lS AN fSTE>l1H£ 1{) H£!'AlR, R!1COND!Tl(lN, OR R!O\',L;~CE. Tiff rn:.M(S) m:scimin> me;L(HV, ff HHS l$ 
SAilSfAC't'l'..iR\:', i'L£A$£ APl'I<OVJi. IOI SIGNtN'G lH:LOW Al'ID R£1TRNlNG TO TUE ABl:W~: M~lH<.ESS. HEf'AlR TO TA!i.£ Afl'HO?H.i"llATELY (4) 
W£EKS Al?TE'l'I. t<EC!W'T Of Al'?ROVAL ff wi; no ~<{IT Rf.l'.:UVf. vmm Al'l'lWVAL IN H ilA Y~\ wr: :§BALL m:.rarnl'> TBE !TEM!S) ,v; REC!::fVfl) 
l'OST.~Gf; fHJ.L 

' 

R;:p;ik Onler Numb<;;r 

RE.UD226484 
Ae<o:mmt#- R-

Cmtmner 
KANOA ORR 
59461 HOAUKE RD 

HALElWA. Hi %712 lJS 

j f'llm1~ {H} 

I Ph<m<J(W) 

fkscri~ifon/S~ria! Number 

71003630 

F~x 

Oate Received ·· 
Estimate Darn .. 
Currrnt Diite -

Rfluni To 
KANOA ORR 
5946 l HOAUKE RD 

HALE!WA. H! 96712 US 

Em:iil KANOAORWd!YAHOO.Crnvr 

J/22/Wl l 

3/25iWl l 
3/29/201 l 

~ .~--·~ .. ----·~-·~-··---~ .. --. 
! i-ic<ise Ci~de One 
j Vi51\ MC AMEX DlSU)VER C1ml No .................. - ............ - .... -.------... Exp. Dale ...................... . 

. ...................... ! 

l PO t..Jumbcr ................ --.. ·-------·-
! Daytime Vi10,1t'. L . .......J 
I '"' . ··]· ("· .. ,., , ,,."-.. -.-t-· -,---

Tim<: Tu Call _______ _ Open ;\:::ct. .. J~~-------------
! ."<,,pn:v,, . .,i.,_,,rm.r "'ic,:lil un; ................................................ - ............. --.... --... --... - ... - ....... . 

l' [i ff Yoii Desi:'<:: Am· Ci-:ange P!ease iJ5c The Revo:s;; Sido For Your Comrn<m!s .And Miuk This Box 
_J ,. ~· 

.... --·-·· N 

, .. ,..,.,, .. -

. . ______ .., __ -- ' -. ·--~· ..... -- - -- . ---- . 

ProbiemNoks trigge( assembly set scrnw~ a!tt:r·ed,t6gge< \vi:l not return properly.Check over ~:emµleti?ly.repair a$ 

1 · J\.fot,,r!;1i # 

Sen>ke 

4000 l14 
4000119 

needed at 112 normal costs ............. mfg J /6/0J 

GR-SH1PPfNG & HA.NDUNG {GUN REPAIR) 
GR-TEST 

4000244 GR-.F'ARTS. USED lN REPAIRS fMISC) 

I 

'l'.Y!!ff!!.!.l.~Y frke! l)i,<:mmt 
\'iS jl!lit l~erc!?fil 

N $17.00 5G% 
N $23.00 5D%i 
N $50.00 )0% 

S!lbTHial: 

E~L S:iits T2.l!.: 

Grnnd THfaJ: 

E::1t~mfod 

A!lli 

$IUD 
S11.jD 
S2.5Jl0 

$45.(l{} 

$!.M 

I 
l 

L..~ ... -----------------.... -. ...1 



. ~-

from: 
To: 
Sent 
SubJiilct; 

postmaster@rernington.com 
kar:oaorr@y·ahoo.com 
Tuesday, March 28, 20~ 1 2:52 PM 
Relayed: Mes:mge relayed (l·:.anoaorr@yahoo.com) 

Delivery to these recipients or distribution lists is complete, but delivery notifk:ation was not 
sent by the destination: 

Subject: 

PS 19387 
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Kanoa Orr 
59-461 Hoahke Rd. 
Hakiwa, Hl 96712 
Ph: 808-638-73(H 

Ref; # 5528 

Dear J\fr. Orr, 

.farn.wry 4, 2011 

Enclosed is a prepaid UPS shipping label to cover shipment of your fi.rearrn to om factory 
for examination. 

l~foase indm:fo a ~opy of dais ietter to put indde the ghipping container. The letter 
hlsh.fo is important aa ~Hnnetimes the outside. fa.be! gets damaged i11 trm1sit and we wmtt to 
be §Ure tbe firearm fa fogged in ~o:rrndly" Mark the ends of the box with ••rroduct 
Service~. Product Service will be inspecting the fireann and wm contact me with the results. 

I hope that this action \vill keep you a !nya.l Remington customer. 

enclosure 

Sincerely, 
Il Fulcher 
Consu.me.r .c'\i1rurs Administrator 
Rcrn.inb,:rton, H&R, Marlin 
Phone: 1-800-2:43-9700 
Fax: 336-·548-7872 

~ 

H71003630 
/Model: 71 0 

! 'If If I 11'11111111/ ll'/I 11111IllI11111'111llf1111 'II' 

RE00226484 
/,( ....... \ k 
' I . ·-\. \).-i) .. ~ 

13'Y: •• ooo~••o•o-••••o-•• 
Rem.int,ton Arms Company, Inc <11> 870 R<0:n:tlngton Driv;.: <11> P.O. Box 700 81< Madison, f'•JC 17025 

Phone 800-243-9700 $ ~~rww.remington.m:m 





Factory Repair Forr.n Pa.ge 3 of3 

retum address will be r(-:;fused. 
:: Ship your lNSUREO firearm by either UPS or Parcel Post Remington ls not 

responsible for 
damagt:: or loss during sh!pment, so you may e!ed to purchase insurance frorn your 

carrier. 

Charge repafrs vviH be processed using the following guidellnes: 

I ;; Repairs $l5.00 and undef'Ni!l be c;on-ip!eted and returned to you C.O.D. (To avoid 
1. C,0,.0, Charges, please include your credit crird number and explrntlon date with your 

gun) 

I :: For Repairs over $"15.00, you will receive a written estimate delailing !he nature of !he 
i repair, applicable t8xes and shipping. You \NH! have 30 days to approve the repair 
i estrnate. Repairs can be paid by check, rnoney order, or credlt card {Arnerican Express, 
i Discover, r\AasterCard, or VISA). !f you wish, you can expedite repairs over $75.00 by 

/
: setting a pr~;-authorlzed amount that can b1'3 billed to your credit card. We process 
, checks etectronical!y through Check2i, 
) 
L ...... .........._. ..... .a ............................. KW.a ........... ~-.. ·-·········-~-----~-------~-------~··· ....... ·-······ ....... ·H••-······-....---................... _ .. _________ ___ 

12/2912010 

PS 19390 



Remington Arms Company, !nc. 
870 Remington Drive 
P. 0. Box /00 
Madison, NC 27025-0700 

ARSLABELREOUESTFORM 
DATE: 1/1/2011 REQUESTED BY: Ddl 
c:;;J-;"N:rrrv: ="""'"="1=~· ----· .. ·--··y;;,_TETGHT PER PKG: 10 i1:is 

~-···~·····=r=~=·=:===,,...,,,,~~··-···----------····---.... 
MEmA I 
COORD!NATOR !! Will MAll 

i::::T=O=f,=~~A=l=L=====·-z:::·~··--"" .... =·-=····=·--·=··--=~=····=~-·---!_-.... -'='--"''""""'''""-=···-=···===========<i 
DESCR!PTlON: Rel ff 5528 

rrne I 
f 
i 

••••n••••••••••••=======-,,.n•=.J 
LABEL INFORMATION 

MAll U\BEL TO: Kanoa Orr 
59-461 Hoalike Rd. 

Haleiwa .. HT 96712 
Ph: 808-638-7301 

::::: m:: ;~: ::: :: :: 

RETURN ITEM TC Remington Arms 
Attn: Product Sexvke 
Ilion,, NY 

:::::::::::::::: :::: ::: :: ; :: 

-----~--~------.. ~·-·-·-~1 

:: :::: :: :::: :: ::: :: :: 

1 CF 1 

'1'/>"' w~~n 
0.50 
0.0!!J 
;'I) 00 
20.60 

I 

I 
;;;: ;;:::1 

:: :: :: :::: :: : 
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