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Remington Ammns g, Ina
Froduet Service
Legat Case #:5528
Case Information
RE# Diate Qpened Date Opaned{PSy Dxte Closed Incident Bate Pra kit Lit  Obsolets
246384 N A1 MR X
Customer Information
Type Business FistMame LastNams Htrased ity  State Zip fge Contact
Inuigent Kanoa e T45] Hooltke R Haleiwa MDD 98712 i i 8{?8"538'?3{}1
E kanoson@Gyaton.oum
Incigeny Information
Limrns Couns Repair Est.  Medical Traatment #Medioy SLatus
3
D Canmd006  Alered Adjustments or Components
ey T . Linknown
] Concern 38307 Fired on Safe Palease
{ R
174431 Customer catled in, Ha stated that ha has had »ifie for 3 witle & has had FER & few times. He did oot have 3 date the
Iash Hime it happened. No damage, No indury, df
Firaarn [nformation
fiaien Yope Muded { . BKEz Sariad  BBL L0388
famington FiBA TIB3006 SPRG 27410 71003630 RU /872001 20058 AM
Date Purchased  Whare Purchased Rovasaories Grigingl Owner
SEORTS SUUTH NG SUOPE, BAGE Y
COMEERNIFSR
Sramunition Information - Nong Defined
Cgher Praducts Information - None Defined
Settement
Remirgien/710/CHBA
) ) Cagh Reim. Cagh
Sattiemnent Relewss of Clalms Redeans Dale Bebmbursersnt Sattiomont 2;{5 iitf

Per iion - Quoks
i rapair
Repeir/Replacement Repsir/Replacemsant
Covst Date
48711 Sending 8RS, 4y, forn, 9F 3738711 Per Hion - TA et soraws sliered,
:m‘ iaisiy fepair as needed @ 142 pormal @ust -~ qunte

Trigger will ol retGrn gropery, chenk over
. Emwited quote bo customer ior review, soproval & paymaent. 4f 4777112

¥ catied custorner, He stated he was malling payment to us for the quote. df

Examination] Rerpington/IFBAY

hitn:/fops(3ap 12200/ peaapp/PrintDisplay.aspxF1=55288Tyue

Part 0 SubPart | Cade I COMMENE
HE canmsiner BIPAVES
s Date /2373011
Exarnination Product Type RE
1Aactinn Type i A j
Ihssigned To THNAGLE o —— J
e 4008 ﬁ»! fererd adjustents or LINARLE T HERAIR THE SCOPE QST
: iCompanents REGUESTEDSTORX
?ID-&SC{?pﬁiG:‘% 22" 3006 SPRG
i l

={ase

72011

S 19384



© Prirtlisplay

Fane 2 of 2

fate Code | I
False
False
Barred ﬁﬁasse
Hbstructag
5};"2;’;’; (;;qus fighitly Worn; Punctioning
Shghtly Worn: Funcioning |
EShroud Sighoy worn, Punchoning |
Hoit Face Shghtly Worn, Functinning
fHandla Shightly Worn, Functioning
o Shiahtly Wom: Functioning
i HCondiion {tightly Worn; Functioning
Eractor Efﬁut Condition Slightly Wam; Funclioning
/Bt Tex Falge B
Ielock Congition T i
Locking g Congtion Stightly Warn, Functioning |
!ff:‘ui-;.iz s HomeRiin i ;
i Condition -~-Selert--~ ;
Magazine IBox Condition Slightly Woers Functioning |
i&tez'im Candition  Worn; Functisnbng IETAL RUSTY ‘
Overalt Stk Sonditior S, Funclioning ;
|Fore Eod Conditon_~Sriect— T
\ FCondiion Stightly Worn, Furictioning
Recplver  (ressssneeminsnsig sttt
leuger ;%ai*;» .
escription /710 SAFETY !
cafely a:muﬂwm Likg naw Funtlioning
Sub-fasembly Mon-I55
it e /A |
Sear Motch Stightly Wory, Factioneng |
. iTest Fired {Faise ;
_—— e i
Fearing Text i Faise
Condition ?Ziii;fi{ii‘ém; wr TRIG NOT RETURNING WILL FOLLOW DOWN
Tringer P o 15
| Aterad e SET SCREWS ALTERED
E Sub-Agsamily fOther Reapvingtor

héor: -Remington
§ ﬁmy(‘n?(‘h

isscription

SUOPEBAGE

i/ opsi3apl3: 200/ psaapn/ PrintDisplay. aspn?ID=552

S&Type=Caze

4772011

PS 18388



Remingron Aons Company, Inc. £ S TIMATING

§7) Homington Uy PO, Box 768

Sadiset, NC 2750700 REPORT

L QUOTATION

FarisiRepirs REHR243-5760 ) o .
Fadc 136308780 wsww. remyington.com  info@remington. com

ALE PRICES QUOTED ARE IN EXCHANGE FOR REPLACED PARTS.
THIS (8§ NOT AR RVOICE. THIS IS AN £STIVATE T3 REPAIR, RECONBITION, OB SEPLACE TRE FTEM(3) MISCIISEN SELOW, & TS &
SATISFACTORY, PLEASE APPROVE KX SIONING BELIFW AND RETURNING 0 THE ABIWE AUDRESS. REFAYR TO TARE APFROREMATELY (4)
WERKS AFTIR RECEPT 0¥ ATRROVAL. IF WE B0 ATT REDEIVE YOUR APPROYAL 1Y 15 DAYS, WE SHALL RETURN THE 115A43) A% RECIIVED
POSTAGE BUE.

Repsie Order Namber {esoripdionsBerial Nember Date Received - 320901
FEMIZI6484 TIOG3830 Eetiraate Dae < 372372011
deconnt # - #a {aryent Date« 3287281

ustaamer Returs To
KANQA ORR KANOA ORR
39461 HOALIKE RD 589461 HOALIKE RD

HALEIW AL HE 98712 Ub HALEIWA HI 96712 USRS

Phoue {8} {808638-7341 Fax
Phgne (V) Emait  KANOACRBEY AHGOL.CIOM

Pieaie Circie Une
Vina MO AMEX DIZIOVER  {Oard Ne. Exge Dinte

PO Numbsee

Daytime Phong } Tiene To Call Open Auet. B
Approvad Costorner Signatars Thge

E U Vou Diegize Any Chasge Flease Use The Reverse Side For Your Comments And Mack This Box
-

MiZ3 FORWARD TO PRODUCT SERVICE POMIES FORWARD TO PRODUCT SERVICL F

FOR INSFECTIC ;
|
]
:

<. TFechuician's Commes

Probleradotes  friggerasserbrly setsorews altered togper will n return properdy Chesk over completely.repair as

CEagimate v OO0 Shipping snd Hasdling Chayges sre NOT facteded bl Qinte 777

Misterisi®  Miaterial Doscrintios oy Warranty  Priced  Biscopgd Extended
¥es Lkt Pergant Amt

Service
AN30114 GREBHIPPING & BAKDLING (GUN REFAI
4000118 GR-TEST
4000244 GRPARTS LUSED (N REPAIRS (MISD)

N 3300 50% i

N $17.04 58% 4.5
i
IS 13300 hiia 2250

OOV

Sub Tl $45.64
£t Sules Tay: $1.8¢

Goeand Totnl: 544,88

PSS 19388



Fulcher, Dell Marie

Fromy postmaser@remingion.com

Ton Kannaon@yanos. com

Sant; Tusaday, March 88, 2011 282 PM

Sutdjact: Relaved: Massages relayed (uanoaorr@vahos.com)

Delivery 1o these recipients or distribution lists is complste, but delivery notification was not
sent by the destination:

kanoagryshoo.com

Subject:

PS 18387
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Kanoa (nr

58-461 Houlike Rd.
Haleiwa, HI 96712
Phe B08-638-7341

Ref: #5528
Dear My, Ohir,

Enclosed is 2 prepaid UPS shipping label o cover shipment of yowr firesrm to our faciory
for examination.

Please inclade a copy of this letler o put inside the shipping container. The tter
inside is important as sometinies the oulside label geis dumaged in fransit and we want to
be sore the firesrm i logeed in correstly. Mark the ends of the box with “Proeduct
Servies”, Produet Service will be inspeciing the Hrearm and will contacy me with the resulis,

1 bope that this action will keep you a loval Reminglon customer,

Sincayely,

. Fuichar

Consumer AdTuirs Administrator
Remington, HER, Madin
Phone: 1-800-243-2706

Fax: 336.848-7872
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Bemington Arms Company, Ine, e 870 Remington Drive o PO Box P00 & Madison, MO 2025
Phone BH0-243.9700 ¢ www rpminglon.com
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Factory Repair Form

How ofien do yau dean ihe bmm’? {Months of i\iun er of
mmdd O g}f a iw,, ; 'i’mo»g

How ofters do you cieam th«a action? (Months or Mmh@r of
roundsil st e

How often do you clear ’a%'w iﬂcaq assemb v” { \f%fzths or Number of
.t
rounds) | :

Brand of U%‘TICE"}; " USQ{j ;%f

@’\QQ?*M%

round %3 Wé’mz WW{

How often do mu ?uh*ﬁrafp the m,is:"m’) {M@ 3? or Number of

Haw often do you Jubricale the imgger z»:z»:wmv Y7 {’&%mm or Number of
rounds)

incur owners manual? 28 YES NG

Hgve you raviewsd ths cleaning and mainignance zvcm‘m@rdot ons on our walb site or

When was the last ime that your firearm was serviced by a Reminglon authorized
FENANTaN cmr@smsih (3] NZ’ g

2 ?
parformnd? } e M‘/}

Ship vour INS iﬁé;{i} fw STety t.ay aither UPS or Farcel Postio

Remington Arms Co., Inc
Altne Arms Service Division
14 Hosfler Avenue
Hion, NY 13387

......

o WARNING: DO NOT SEND LIVE OFR SPENT SHELLS IN YOUR FIREARM GR N
THE SAME BOX WITH THE FIREARM. THIG 18 A VIOLATION OF FEDERAL LAW. IF
YOU FEEL YOU MUST SEND SFENT SHELLS PLEABE SEND THERM N A
SEPARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZiF CODE},
TELEPHOME AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

2 Record the senagi number of vour firearm bafore sending it
r Pack your firsarn for safety and o prevent further damage in shipping and handiing.
Prafarably,
ship in & firgarm box. (Nate: Orlging! boxes may not be retumed.
: Remaove gl accessones frum mw firearm to prevent loss or damage.

o F’romd a return gaddress on both the cuiside and wside the box. Shipranis withoul 2
pm@er
http/Awww remington. convasp/faciory repair_fotmasp PRG0N

Page 2 of 3

P8 19388
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Factory Repair Form Page 3 of 3

return address will be refused.
20 Ship your INSURED firearm by sither UPS or Parcel Post. Remington is not
responsible for
damage or foss during shipment, 8o you may elect {o purchase insurance from your
carriar.

Charge repairs will be processead using the following guidaliness:

o Repais §75.00 and under witl be compisted and returned © yvou C.OL {To avold
.00 Charges, please include your eredit card number and explration date with your
i

i For “%&g::a“ s over $75.00, you will receive a wiitten estimate delailing the nalure of the
repair, applicabls taxes and shipping. Ym; witl have 30 days 1o aporove the repaly
gutimete. Repairs can be pald by cheok, monay order, or oredit card {American Exprass,
Ciscover, MasterCard, or VISA)L if vou wi sn, yOu Can expedite repairs over 37500 by
setting a pre-authorized amount that can be billed to vour credif card. We process
chacks elpcironically through Check21.

Aty Mfveww. remneion comsn/ faciory repalr {omm s 1202902010

P 18388
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Raminglon Ams Company, e,

870 Remington Drive
PO Bea 700
Madison, NG 270350710

ARS LABEL REQUEST FORM

L/4/I01LIREQUESTED BY: el
1o TWEIGHT PER PRG i01hs
COORDINATOR WAL BIARL XLy
TO WAL .
DESCRIPTION:  Fial # 5528
rifle
LABEL INFORMATION

MAIL LABEL O Kanoe iy

29-461 Hoshke Rd
Haleywa, HI 96712
Phe BOR-638-7304

RETURN ITEM TC Rerningion Amms
Attne Product Bervice
{hon, NY

[¥4588

; 14 4, 2811
59 GHB0ON

HANDL ING CHARGE & .88

el SUBR URR
AT WY 19.2 LES
TROCEINGE 1X4XYSRER0GBANN22Y

RES § RGN ORRYCD/F
REF 2 GRER/RIFLE

ol - A5 038
SINGLE-PIECE PUB RGTE CRRGS ﬁz‘o’? 1. z;z;}‘ﬁ
oy B &8 Lol 9.49 R4 69.»‘3@
oo 988 pen 2.08 t'::(B %\2
R B8 PR .88 . 3B §.48
¥HT OPUS CHG 22 8¢ BUB «HONDL ING ¢ .89
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