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Case Information 

Rmning!oo Arms (\», inc. 
PtNlnct ~forvice 

L;;gal Case #:5962 

Di1te Opern~d(PSJ 
3/4/201 t 2/20/201 l 

Pm Lit Lit Obsolete 
x 

Customer lnfomiation 

indder.t tnformatton 
Claims 

Pf 

PD 
s 
C FBC 

Fir§t 
Nllme 

David Smith 
moo Ang!lm St !~P'· 

c: 

Cm1se'.i!07</ Other - Unexamined 
Concern: l O:ZS fired 'Wlth Safe ON 

City 

San 
Clemente 

State Zip Age C1.rntm:t 

H sovno .. 9209 
CA 9/.672 E 

rm.:eman7781\@ao;.corn 

Ci;storner sent in :m emaiL He §tated that he took his wlfo & mother-in-law to the range (10 2/20!! :r, He stared while ihe 
m<)ther-in·law w:i:; ming the dfle, she had a FBC ;ind the rifle \.Vas en Safe. No damage, No injury. df 

Flrearm Information 

Mt)~, Type SKU BM. 

Remington CF/B1\ 710/270 \VJN 2740fi 71230248 

Ibk flBl'ehm;.,d \\!ham,' Ptan:h:~:'>Nl AtT'2~§{irie~ Origlnal i')wiwr 

G l JO:ESJNC 

Ammunition lnfomiation .. Nc:ne Defined 

O!h~:r Prnducts lnfoniation ·· None Defined 

Set;lement 

u 

Ren1 ingtvn/71 O/CF/BA 

Riqx; i rfR.-:pfoeemimt 
Cost 

Rep21ii-/R~piHeemrnt 

nak 

::;,,,;d [: Emllikd !letter & fotrn. Media Coord. will email ARS, Jf 

ExaminationfRemington!CFiBAj 

Cafih 
Seitlern eiat 

DOM 

6!70005 l 0:4?.:'i l PM 

Helm. D<ati? 
APV 

C;ish .Daae 
APV 

http:/ icps03ap 13 :200/psaapp/PrintDlsplay.aspx?lD""5962&Type=Case 3/4/2011 
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Incident - l 1022-i-000064 • l'vfodel 710 miss fire Page 1 of! 

Reforem::e# 
11 0221-00llfJ64 

Status 
Upda!erl ___ _ 

Assignm.:I ro 
Actmi11is1ra!m'S 
Dell· 

Prol'.luct 
l.aw E.nforcermmt 

CSR 

tlatf.? Cr£'1J1ted 
C2J21i2011 0326 PM 
initii>f i~esi)Oflise 
C~YO'l/2G11 04:4fj PM 

l.<'St U pdi!ltm:J 
C3/:J3/2Gl 1 10:26 PM 

Cus!omef SrnartS9m;e 
>{>1 {on ... 3 to +3 sea!$) 
S~att SmanSi.'ns~ 
+~ (on -2 to +3 :sc~ie) 

Olscusskm Thread 
Cwiitornu (Dil'<id Smith} fJ3/{l:li20'11 10:26 PM 
Hello. 
Tne serial ~umber is 71230248, the ~iiber i:; .270wiri. My address is 1000 Ariglim st Apt C San ClerneM!e. 
CA 92672. My p!iane m.1mber is 503--9i'0.9209. 
Thank yo;.i, 
(;pl Smit!\ D&vid 

f)r: ~~11120: 1 1 46 PM, RBm3ngt:::n fr:fonn;~t:on vt:rr:t~r 

Wr, would like to he\/€l the firnBrm C·:::me iN0 our Prticiucl Smvices Oepartmef11 at 0~1r factory for ex<:m'ri.:ition. 
Please reply back lo me with tl'le serial numl'w oi !he ftroarm. caliber, your mm:ir:g addr.:ss and phone 
n1.m1t'Br. We woi.Jld lil<:e to send you a pre-p&id shippiMg label fo: UPS ro nave lf';e fi:earrn come m. I w:ll <:llso 
lndllde a form thai you cs;; fiii (<ut to lel ihe (;W>rnirmr know exadly what ha>Jpened, and when this occum::<L 

Sini::ereiy, 
Deli 

Cus~orn0r (Oav~d Smith) 
To \i\lhom ;his may a;m:err:, 
Yesterd;;y l wer.t ic; a ioca: rm1~e w:th my w:i;; we mt:!Mer-in- law. Whil;,i 
my rncm1er-in-l;aw waJ> firing tt;;i •veapt:n she was chambering ;anothe;: rc•lmc 
ar:d ;3$ soon 2;, she locked th<i bo!t ;he df!~ f;re.::i without fv3r fiHw'· 
M:ng 011 ihe trif)ger m1d the W<"1l)Ofl was on Sllfe. pl<;as<i ema{rms back m 
eilhm rs;c:s;manTl88tDJ;3ol~om nr d;ivi[l. l.:;m:11112@usmc.rniL th<ink \iOlJ very much 

l'legmds. 
Cpi Srn:til, Oav:d 
(503) 970-9209 

Primary Contact 
First N;aime: Oa111d 
Last Neme: $n1ith 

Orgzmizatlon: 

Login: :a(;0rna:intia@ao1 (;om 
T~tie: 

~~ont1<:t Type: 

Emal!: 'l:lceman7788@ai::-:.curn 
Emal! · Alternate #i: 
Emili! "A!tern<ite #2: 

Oiflc<i Phone; 
MobHe Phone: 

l"a~: 

Assistant Phone: 
Home Phone: 

Stri>et 
City 

StatelPrnvin~e 
Post.lit Coci0 

Coi;ntry 

Additional infmmatkm 

http://rerrrington.custhdp.com/cgi-bin!remington.cfg/php/admin/dispiay!inc.Jxintphp?p_sid ... 3/4/201 l 
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David Smith 
1000 Anglim St. Apt C 
San Uement'). CA 92672 
Ph: 503A70-9209 
Email: rncemanT788@.aol.com 

Ref: # 5962., :f:\/fodeJ 710, Serial# 71230243 

Dea.r Mc Smith, 

You wm reeeh1e a shipping label for UPS hy email in 2<~ bminess dJys. Please 
iridude ~ N~py Qf thi1' foth~~- fo put inside the shipping ~onfainer. Tbe foH~r inside fa 
important as snnu.~Hmes the out'\dde tuber gets damaged in transit and we want to be sum 
the ffrean~1 ~s fogg~d in rnr-recdy, Mark fhe ~mh of the box with '"Prm:hi.ct Senke~. 
Product Scn·ice wilI be inspecting ihc firearm and will contact rn;;; with the re.mlts. 

1 hope that dlis action ;,vill keep you a loyai Rernington customer. 

enclosure 

Sincerely, 
Il Fulcher 
Consurner Affairs Administrator 
Remington, H&R, Marl in 
Phone: 1 ~S00-243-snoo 
.Fax: 336-548-7872 

Remington /l.rrns Company, lnc 4 870 Eern_ington Drive 4 P.O. lfox 700 ~ Ivfadi:~m1,. NC 27025 
Phone 800-243-9700 <II! www.remington.mm 

PS 19428 



l' 

'l 

David Smith 
1000 Anglim St Apt C 
San Clemente, CA 92672 
Ph: 503--970-9209 
Email: raceman7788@·)aol.com 

Ref: # 5962, Model 710, Serial# 71130248 

\lo~ wm re1.·~ivt< a shipping b be! for UPS by a:mail in 2-3 business days. Pfoas{' 
lndude a copy of this ktter to pul iv.sick the shipping e<mtainer, The h~tfor i"rndde is 
impn~tam as !HHndin.1c~ Hu:: n~bfrfo lahd gets dam~ged hi. transit and we w~nt to be sure 
the firearm is logged in correctly, Mark th.e ends t1f the bnx with "Product S&;:nke~~. 
Product Service VyiU be inspi..~ting the firearm and \Vilt contact me with the re:suH'.:i. 

I :hope that this action wi.11 k~~t~p you a loyal R~~mington customer. 

enclosure 

Sincerely, 
D. Fukher 
Consumer Affairs Administrator 
Remington,, H&R, ~11farlin 
Phone: l-800~243-9700 
Fax: 336-548-7872 

H.em.ington Arms Com.paxiy. foe. 11!1 870 R<~mingkm Drive 11!1 P.O. Box 700 ~ l\lfadison, NC'. 27025 
Phone 800-2-13-9700 ~ www.r~mington,nin1 
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F8ctory Repair Form Page 1 of3 

r-------------, 
l Reset.! 
\,.,:,.,_w:,_;;~.;.; __ ~-~•' 

"""""""""""""""""""""'"""""""""""""""""""""""""""""""""'"""""""""""""'"""'"""""",...,. """""°*"""""""V""""""""""""",...,.,......,.-'""""""""""'"'""""...,,.,.,""""""---------~ 

Number:. . ... ::::~u the original ow~e~?~m~~~ES. [_~:r:;-=~~=-~1 
Name: 

Date of P1..m::hase: 
'···--------.---·-------------------------·---···--··-····---···--'-····-,.--------.. ·-···--···---··-' 

i 
~ .. ,.,.,.. ....... ~ 

...... .... _ _ _ I State: ~:;;:;;;;===:................L __ ~=======~I 
i---(-D_a_y_ti_m_e_)_: ---P-h~~~[~ax~-=----------------< 

City: 

E~m al I Add ms~:{ i_f __ §l::_r1l§i_l __ 0Q~Jr~?~ _i_5;_ pr9yi_g_§!~j,_ _ _Ggt_JDc~~tiq_ri9f_r_f:?(;~ipt __ 9.Qd I 
t···--------~=-~-~~~-- ----·-·················································...1 

: ... :· E~mai! Address: ... :1 

D I vvould 11ke to receive future e--mail updates from Ren1ingtor.. 

________ ~!.~-~~~ ~-~~sri_i:)~ __ Y9l.SE .. Pr?_~_ie!!l __ §l_n~ _tj_~te_ e:pJ._9~~~.r.r~n.~-~_: _ 

500 ·characters left 

I Ammunition Information: I 
Manufacturer: Type: 

qt_ber (i_.~. R_l:fl!E)t_\fi{§lgt1!J.Jype, ~-t:qt_ §_l;('.§t, 
prnNder): 

1-------------~---·······-···········-···-·-·····-··----

····················································------------------------·-···········-·····-···········--------

Handload information: 
------------------------------------------------------------------------------------------------------------ -----------------------------------------------------------------------------------------------------------------

Povvder Used: Powder Weight: 

Case/Hull Used: Primer Used: 

! Bu!iet Type/Shot Slze: · Reloader Used: 
~ 
! 
! 

------------------------------··········· .. ······· .. ········--······ ---···-······························-··················--·····--·-----··--------------------------------·1 

Firearms Care (Cleaning arid Lubrication): 
"------------------------------------------------------------------------------------------------------- --------------------------------------------------------------------------------------------------------...! 

http://www.remington.corn/asp/factory_repair_form.asp 2/23/2011 
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Factory Repair Form Page 2of3 

~·-~o::~=~=:~:~ero'.__._J 
· How often do you !ubn.C:?J§JQ?§Q~i911?JMgntb_~ or Number of I 

rounds) _ _ _ _ I 

How often do you lubricate trl_§Jr:i_gq~L§_??_~fEQ!y1_(Months or Number of 
rounds)! _ __ _ _· 

Have you reviewed the cleaning and maintenance recommendatrons on our web s!te or 
in our owners manual? >i:J YES 0 NO 

r---------v~;h~-~--;;~;-~--th~--i-~-;t--ti;-~--th-~t--~~~~-;--fi-~~~-;;;-~.~as servl Cf:}q py_~B§C0lD9t_9 n a uthodz:ed 
I repairman/gunsmith?) ____ ______ ____ __ __ ______ ________ __ _______ _ 

iNhat were the ser.1lces -····------······'··--···---·- ............................. -----·-·····-·······- --·······--------·····----·--·-

performed?)· 

r-------·--·---------·------s-hip--y;~~r l~~~~ED firearm by ~;~h-er u~~ ~-r-~~r~~! ~~~~-~o: 

I Remington Arms Co., Inc. 
!,, Attn: Arms Service Division 

14 Hoefler Avenue 
I Ilion, NY 13357 

i 

[~_;-----:~-~-~-;~~~---~~--~-~;-~-~~-~--::-;~~--~~--~-~~-~-;--~~-~::-::-~--;-~--~:-~;~~-~-~;·~-~~-~;~~--;.~-~--l-~-1 

J THE ~f,~~EF~~2 :~;~H J~J\~~~~~R;~J~7:_s8i~E~~J;op~~~~~ ~::O~?~~Ti~L~w. IF 
I SEPARATE PACKAGE 1'\ND iNCLUDE NAME. ADDRESS \VvlTH ZIP CODE), 

TEU:.PHONE AhlD MODEL AND SERIAL NUMBER OF YOUR FIREARM, 

: : Record the serlal number of your firearm before sending it 
:: Pack your firearm for safety and to prE-went further damage in shipping and handiin~J. 

Preferably, 
shlp in a firearm box. (Note: Original boxes may not be returned,) 

: : Remove aH accessories from your firearrn to prevent loss or damage, 
:: Provide a return address on both tiie outside and Inside the box, Shipments without a 

pm per 

http://www. rernington. com/ asp/factory_repair _ fonTLasp 2/23/2011 
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factory Rf.~pair Form Page 3 of 3 

return address will be refused. 
:: Ship your INSURED firearm by either UPS or Parcel Post. Remington is not 

responsible for 
damage or loss during shipment, so you may elect to purchase insurance from your 

carrier. 

Charge repairs w!il be processed using the following guidelines: 

:: Repairs $75.00 and under wm be completed and returned to you C.O.D. {To avoid 
C.0.0. Charges, please inducJe your credit card number and expiratkm date vvith your 

gun) 

:: For Repairs over $75.00, you 1ivi!I receive a written estimate detailing the nature of the 
repair, applicable taxes and shipping. You \Nill have 30 days to approve the repair 

estimate. Repairs can be paid by check, money order, or credlt card (American Express, 
Discover, MasterCard. or VISA}. lf you wish, you can expedite repairs over $75.00 by 

setting a pre-authorized amount that can be billed lo your credit card. We process 
checks electronically through Check21. 

-------·-"·------·--·--------------------------------------------------------

http://mvw.remington.com!asp/factory __ repair ___ fom1.asp 2/23/2011 
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Fuh::herj Dell Marie 
m!fa u 

Frnrn: 
To: 
Sent: 
Suhjed: 

postrnaster@:ern lngton. com 
rsceman 7788@aoL com 

d a 

Friday, March 04, 2.011 10:04 A.M 
Relayed'. rif1essage relayed (mcernan7788@aol.com) 

DeUvery to these recipients or distribution Hsts is complete~ but delivery notification was not 
sent by the destination: 

Subject; 

PS iS433 



\V'N\N. remmgton. com 

Remington Arms Comp<my, lr:c 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 2"1025-0700 

ARSLABELREQUESTFORM 
,....b_A_T_E_: ---------------~----3-1-,.<'~-1-2i-):;-. ___ ~"""".l_B_-go-____ -Y._f_-§:r-_ E---p-. -8'--f--D-e-·ll---------....... 
FF===============;;;;.~.°*~=""""*r ===-"·=====·=="""""'""'----""---""---""-~"'"-====:1 
jQUANTffY: 1 •WEIGHT PER PKG: 10 lbs 

j~S:r.fW,~q~[-;i 
!MEDIA 

~ .......................... ~,,,,,, 

I cocmrnNA roR xxxxxx 
iTOMA!L 
jDE:SCR!PTtON: Rd# 5962 

I rifle 

LABEL l NFORMAT!ON 

MA!L U\BEL TO: David Srn.hh 
l 000 Angfan St. Apt C 
San Clemente, C/\ 92672 
Ph: 503-970-9209 

Email: raceman7788@aoLcon 

RETURN ITEM TC Remington An:ns 

Attn: Product Service 
Ilion, NY 

.• 
Ernail A~S tr> r 

raceman778tJ@aoi.com 

T/P l.150 
l.00 
0.0\<\ 
0 00 
1:;;.m,; 

PS iS434 


