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RE# 

221353 

Date Opened 

1/31/20! 1 

Oate Opem:d(PS) 

211 /2011 2/9/2GU 

foddimt Date 

1/3/2011 

Pre Lit Lit ObsoMe 

x 
Customer Information 

Typ~ 

lm:ident 

focident Iriformation 
Claims 

PI Bloody lip, bruised 
chest 

PD 
s 
C FBC 

City 

David Sowers 

Strnet 

72() NEE St. \Vinarnina OR 973% 

Cause:4038 Could Not Duplicate Concern 
Concern: 1008 Firn<l on Bolt Closing 

N 

H 50.3-502-26! I 

Customer sent in rifle with a note. He stated that he was using rifle on 1/J/l l and stated that he had a FBC Be sta;ect he was 
injured from the unexpected recoil. Bloody iip and bru.ised chest No medical treatment stated. Ht: wants gun replaced wi:h 
son1ething in a 7mm Mag. df 

Firearm Information 

Mfg. SKU DOM 
Remington 

Date Purdrnsetl 

Type 

CF/BA 
Where Pun:l.ia~ed 

MT SPORTS, LLC 

Model/Ga. 

710J71\11M REM MA 
At:ces~ories 

SCOPEB.ASE 

27412 
Originul Owner 

N 

71182023 WY 8/19/2004 9:16:37 AM 

CONCE~"'I: FBC 

Ammunidon lnformatlon - None Defined 

Other Products Information - None Defined 

Settlement 

Reptace w/85657 
in exch~tng~ 

Re~mir/Replao:ement 

Cost 

$190.56 

Remingionm O/CF/B,I', 

Re1mir!Rep!acerner1t 
Dsiti: 

2/9/201 l 

Reimtmr~ement 
Cash 

Settlement 

Reim. 
Darn 
.4J'V 

Casts 
Date 
APV 

21711 i: 1 spoke with customer. I offered" M/700 SPS, 7mm Mag & be refused it. Stated he did not w<mt one of those because 
he foels they are defoctive. I offered rnmac 85657, J\1!770, 7mm Nlag & be accepted. He wants it :;hipped to Buck Wild 
Shooting Supply Ph# 503 -857-0939. Spoke to Rob@ store·· he apprvd shipmen! & ;vil ! fax .FFL. dt' 2/l 5/l l: Recel ved fFL 
from dealer. df 

E:-rnmirmtion[ RE:mi11gton/CFiBA] 
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i-18-2011 

o~j\! r n sci..;c:r1s 
<%\3! 502-28:: 
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WJ:...L<'li<lNA ~R ::7.::S<;-.;?72l 

To whom it rnay concern; . _.,.-; ') ·7 
j I~;-~ 

. ..,;.T .. ___ ,,.--· 

My name is David Sowers I am the secondhand owner of a 2004 
7mm mag remington model 710, serial# 71182023. This gun is stock and 
has had no modifications done to it at a!L ( This ! know for a fact ) 

l am shipping thls rifle to you along with this letter in hopes to have a 
potentially deadly accident avoldedL l recently took this rlfle up target 
shooting on 1-3-201 ·1 and had a very disturbing discovery about my 
remington 7mm mag mod!e 710, durlng target shooting l switched to my 
mode! 710 (the rifle dlscribed above, also sent with this letter). I inserted 
the dip with the rifle pointing down range pulled the bo!t back, engaged a 
round and fired succesfu!ly hitting my target The second round was not the 
same, After the first round was fired I pulled the bolt back discharging the 
casing, i pushed the bolt fonvard to ingage a second round, when the bolt 
was pushed foward all the way and locked the rifle fired down range with 
my finger nowhere even close to the trlggerl!i! the bo!t acted as a trigger! ! 
was struck in the chin and chest by the butt of the rme as it kicked from 
being fired!!!! i suffered a bloody lip and a bruised ct1est which is far better 
than someone being killed!!!! ! have been shooting guns for over 15 years 
and have nf.Pl~H' seen anything like thist l really hope that this letter will be 
brought to someones attention so nobody in the future ls killed by one of 
your flrnarmsL I am a proud owner of many remington firearms and love my 
?mrn rnag, ! am sending thls rlfte to you so that it can be rightfully replaced 
w~th a safe 7mm mag rlfie and have the problem brought to your attention. ! 
am keeping a copy of this !etter also so that I have proof that I have notlfed 
the manufacture of the rifles deadly malfunction, ! sincerly hope to have 
this problem resolved I do not fee! safe having this unpredictable, unsafe 
firearm. 

slncer!y, 

·;;'~ 

,~1!7 ·1 1 82023 
,ii 
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