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RE# 

225284 

D~!e Op•rn•x~ 

3!&i?.O ll 

Ii.J:.'m~ngt:.Jn /'-..nns Co., Inc. 
!>wd:x·t Servke 

Lc:gal Caoc #:53{)9 

lh!ce 01-"<'nNl{l'S} 

2/14/201 l 

Da~.-, 0~>8c<J 

3.19/20] J 

Street StM.: Zip Age Typ<' 

lr:ddent .Jcrnm<: 825 i'owdl "'"'' Miamistmrg OH 45:H2 c 9:l7-?.l2·3833 

lncident bthrmBlion 

PD 
S Fired ~ln s~:fi~ty td~;2:sc 
(" 

'v 

Caus{::4038 Cott!d Nnt DupHcme Coflcem 
Com:em:l007 fired en Safo Rdensc 

i:/14jj ~Per cal! fro;r. fh:wer, lie has h3d his TJO firn when rckasing ;he safety about 4 timr;;s. !; did !twith him m:i:t'. and with 11!:; :im:k 
rwk:e.cm. 

Mlj~. T.rp~ SKO Sui:!! RbL DOl\I 
Eemir:gion 

D;W; P1m:lrn~ed 
2!2{)/2009 

CONCERN: FSR 

CFiBA 770/2.70 V·/JN 
A{.'.CCSS~lrk!i 

SCOPE,R!NGS.BASE 

85642 7Ui73fY! PB i_i:?,iWiYJ l ;;J5:iJl /<.J\1 

Where Purchased 
DlCK S SPOF.TlNG GOODS 

OriglH;il Ow11er 

'l 

Ro::mingtoN770!CF/BA 

('::;r llinn, r~place ·111 A, cl"an, wst 
fa::; no charge t0 resto:e <:'onfider;ce 

R~pairiRepiaeem~nt 
Ctr~t 

'\LSS 

Repair/Ro:plaeenm1t 
Oiw: 

j/'2 lJ'!.011 
2114/J i MaiJing ARS.t:m 3/2 l/l l Pt:r Hion, could not tluplicnte corn:em, Crn; ,.iJ1i;;;· to ropk:co TPA, G!ca.n, wst fire rm ;~barge to !l::ssmc 
to~fJ<le:i~:e,cm 

Exmnir:at~·.)nfR>:n~ingt0r;JCF!BAJ 

C,;sh 
l)a~e 

A.i>V 
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Jerome Brewer 
825 Powell Ave 
Miamisburg, OH 45342 

Subject: #5869. l\fodd 770 

Dear Mro Brewer~ 

Febrnary JA 2011 
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Thank y1m for your patience .. Enclosed is the UPS grom:i.d prepaid shipping lHbd to cover 
shipment of the faearrn for inspection at our factory. Please include a copy nf this letter with the 
firearm. The letter inside is ~mportant as somethnes H1ie <mtskk fabel g<Hi!i damaged in 
tnurnit ~.mi we wirnt to be sure the firtarm. is logged in rnrrt~dy. PlefiliQ,JJ}dlfE the..£mfa .. ~\Ub.~ 
QOX~_;'i __ ~~~.th "f.IQ:J_g£t2£ITi£~" · 

l apologize frxr the inconvenience that this incident has caused and i hope that these 
actwns will keep you a loyal Remington customer. 

Sincerdy, 

Christy Mitchell 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
~.mi~Jy,miJ~:.bsllif?4i:mington,com 
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171377307 
j'Model; 770 
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Remington .Arms Company, Inc $ 870 Remin&rJ:on Drivi? $ P.0, Box 700 ~ Madison, NC 27025 
f'horie 800-243-9700 <11> www .s:~mh1t,'1:i:m.<'.~l:m 
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F;2rr:~ngtcn t~'-rrns Co." ~nc, 
J\ttn: l;rrr:s $e;\dc~.:: [Jtvlsion 
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Remington ;\nns Company, !nc. 
870 Remington Drive 
P 0. Box 700 

W'NW. rem1ngton. corn Madison, NC 27026-0700 

ARS LABEL REQUEST FORM 

.................. 271412_Q21 j R~QUESTEDBY~~·····Cf1r1sfT ....... ~~~=- -~~~ .. -~ 
i !WElGHT PER PACKf\GE. .. ............ 10 --....... ~------·~--~,....,._--""""""'--~~ 

MEDIA 
COORDINATOR 
TO MAlL 
:::::::::::::::::::::=:::::::::< ... =====:====·--·--
DESCRIPT!ON: 

no I 

LABEL !NFORMAliON 

MAIL LABEL.TO: -~j~;;:~~-~~--iirew~;--··········· ... - .................... ~ ...................................................................... ~ ........................................ , 

825 Po\veH Ave ' 
Miamisburg, OH 4 5342 I 

••••n•,,_;;::::::::: ; 

L;;;;;;;;;;····· ....................................... - ................. __________ h ... 
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