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Rernington Arms Co,, Inc .. 

Case information 

RE# 

218882 
Bate Opened 

1114/2011 

Ct.istomc:r faformation 

D~te Op<med(PS} 
i/17i2011 

Type Bmiiwss FirH Namf' Last tfame 

Reporter 

focidem 

Im:ide:n Informa\k:n 

Ga1rm; 

PI 

(:urry 

Curry 

Pr,)duct Scrvic~ 

Lega1 Case #:5665 

Date Closed 

2/4/2011 

Streict 

102 Ruby Ln, 

same address 

PD Cause:4038 Could Not Dtiplicate Concern 

Coliixm: 1008 fired or1 Bolt Closin;~ 

C FBC 

City 

Lo:ngvie\.V 

State Zip Aw· Conb<:t 

rx 75604 H 903-297-2l19 

H same phone N 

tfnknowi; 

Cu5tomer sent gun in with note. Stated the iv1odel 770 has been the worst rifk Gun misfire 'While dosing bolt and the whole 
b()it cnrne o;Jt •vhile e.kchn~ a shell Does not <vant this rifle 1:mck. \Van1-;; a refond <X 6iiforent rifle df 

Mfg, SKU DOM 
Rerningtmi CFIBA nwno WiN 85632 71526774 en 4/2/2009 8:2.5:27 A.t<,f 

Date Piirdum>d \Vherie Purdiam1 A;;res~nr!e~ Original Owner 

W AL-l\,lART SU?ERCENTER 0398 SCOPE BASE U 
CCNCER...'N,MISFIB.ID ON $,.'\Ff.TY PUSHD'.'-lG .BOLT FOR\VA,RD 

Ammunition lnformr:tion ··Now: Dtfined 
O:.h.er I'rndur_'.tS lnforrnahon • None Defined 

Settlement 

RepJat.t) \'f>t~/27361 
in exch2.nge 

Repair/H.t'pl:>cernellt 
Ce st 

$[93.:5! 

Ren;, in gton/7 7 OiCF.rBA 

Rep::Ur!Rtpl:?leement 
Dlite 

2/41201 i 

Ca~h 
Settle:m.ent 

Reim, 
Date 
Al'V 

Cash 
Datt~ 

APV 

2/4111: I spoke with foe! Cuny, He is an adult. We agreed to a M0dd 70D SPS. 270 Win as replacement in exchange. Ee w;!l 
call me back wi:.!:1 info on d,;aier to ship to, df 2/16/11: Dealer faxed ,,ver FFL Solid P:w•m !1< Lo11gvi,;w, TX. df 

E rnrninati on [Remington!CF!BA] 
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!Cause !§'.[~"'"'"""""""'""·· ·.... : : J!S;;i~i·:~~;;""[);~f.Jic:ale Ccncar: ----]~----------------------------... --' 
i :[r},,-rnpfrin J ....... . -------------------------......... [}T;·2,fo v,:m J 
I l~:~~:::::,_ ............................... _,=l lco '!] 

IB,nc!_j~~;~!~~;~=~~-·-············ 
ii 1~~!~r~::~ ------------1~~~~-}; ~~::::'. ~~~~i~~~~::::::::::::::::::::::::,4 

Wi;~==~~~li~~ 
lExtractor i[c~t·f~~r;(iiii;;;·············---·--------------------------][si'igi;·ti)1\\r;;~:;;·:r;-;;tf;;:;i;~~;~~ ................... ] 
i I [E~t1'F;i_~~~-~:;;_;:~-~-'-'_'_'_'_'_'_':.=:::.'."'":.:::::;;:;;:;::::::] lf ~f ];;::::::.=:.::::::::!:::::::::=::::::::::::~'==""'"'""''! 

r:_ _1;E~-~~i~~~o~;~.'-"·····'-·J 
r············-~----------------------1 [c;~d;;;-;;;·······---------------------------------J r~==s~·i;;t~=:········-····--------------··················---·········--··] 

~::=-~~::,;;:::;;:::::::::1f tMfu~lrt:~w:tn:;:i:~i;'~_=_=_=_=_=_~:::::::::::::::_~=::_=:_=:::.=:_1~t;~~if.ff~;;:=;~=;=;;.=.=~::~;:;:;;.~~;;:;;~::.=:::_,~~~:~~::::;:::j 

'~:~~~~-~'. ____________________ Jf_~~~:~~-~~;;;i~~-i~~-~--------------------------------le:~t;~x~-~'.~~i2~~j~:::~::::::::::::::~j 
[~ •• ,,

0
;wr ilcondi::ion 11~-~'.2.~~-~~'. .. ~~:(~_Y\;J'i.mction!ng 

:[ v~ •. . •• i!Ehl:.;ed False 

1~g lest I ~F~:i~ls~e::::::::::::::::::::=::=::::::::::::::::::::::::=::=::::::::=::::::::::=::=::::::::=:::::::::::~~~~~~~-~ 

t'"" ll[~~{i::~::::::::::::::=::::::::::::::::::::::::::::Jjlf:f ~;~:~~~~~::::~'.~:~:~'.~'.~~~::~~:::::::::::::::::::::::Jl~;iiTP..~.T'( ...... ,,,,,""::1 
!: '· "' i Alterd False 
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tU~. j~~~:Wm!<m~ <>f JTI~th 
);l~~;Gmocnf/\.l<::f>llf>L ·r~>br;;:,;<>, Fit~lli'l.lls ~ll<l :t:~•i:ir.i>11'>s F~der~l Fir~atm§. tk~Me 

(H~ 1LS.c;. Gh~pt~r.U). 

..p.a.< ..... .J 

"-'.!'I' 1;~1'ff~f'··~~l~l 
~"";•nl i<<1"1'm<~:zr:l\:!3S 
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, _______ , __________________ , ______________________________ _ 
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