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Remington Ann& Co" !nc: .. 

n~t0 Op011Ni(r"l) 

1/U/Wl 1 

Tntder Jr 

Prndur.t Service: 

Legal Case !!:56P 

1/16/Wll 

Str~et 

25223 Saxis Rd 

Cau:;e;4038 Cm.dtl Not Dup!kate Conr:f:m 

Omccm; l 007 Ffrcd on Safe Rc!r::asc 
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City 

H 757~&24-4368 

l/l 2/l l Pc; call from Tradc1, he hii:; had lti3 770 lire accidenmily on tw·o 0r.casl()ns. He had only had it 2 days ;md it fired when he opened the 
bolt ~u1d it fired. 3 weeks ago he was coming back h from foe field hllnting and It fired wht'.n he released ;he :>atf;:1y. He told me it had to be on 
tire to open the bolt but later checked it and it does not. Me is ~he 0rig;ina! mvne:t,c.m 

A.Hg. Iypo: 
CF/BA 

1'-fotldlGa, 
770/1()()6 SPR 

SKU 
Remingtnn 

Diik p,;r~.!ias¢d Wlli:ro Psm::fom~il A{'.{'.lf;'S1iHdcs Orii;foa} Owner 

CiANDEH WAREHOUSE #J:Lc:ban SCOPE BASE Y 
CONCERN:FSR 

Ammunition lnfortnat\011 ·'None Defined 

Oth'iT Produ.;;!~, lnfor:n8.don - f>.fone Dd1rvx1 

Se1ikmtnt 

Pt'f l!ion, rtpl;:c<: TP,..'\, ckm1, 
test fae ;~t no charge 

R~p<llirfRlf;'~ilacemimt 
Cost 

Rcmingmn!770/CF!8A 

Rlf;'palt!R!Cµ!ae~r11~11t 
n:ete 

1J.2.:1S liJ0/201 l 

Serfal BbL DOM 

71427258 nc l/29/2DOlS 8:2'1:25 AM 

Rl)l;m, Dak Cash DiH~ 
Al"V APV 

l/ l 2! l l Mailitig bc;x and ARS.cm U30! l l P.;;r !!ion, cm.l!d not ciupiic.ate i.:onccm. I a restore confidence in rifle, wiU rcpla<::e TPA. dean, test 
fire :i.t no charge under wHrrnnty.wi 
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Estel «Buddy" Trader, Jr 
25223 Saxis Rd 
Tempemnceville, VA 23442 

Subject: #5617, J'vfodel 770 

Dear Mr. Trader, 

January 12, 2011 

Thank you for yow: patience, Enclosed is the UPS ground prepaid shipping label to cover · 
shipment of the firearm for inspection at our factory. Please include a copy of this letter \Vith the 
firearm. The letter inside fa impo~·tant as sometimes the outside label gefa damaged .i.n 
transit and we want to be :su:re the firearm is fogged in £or:recHy. fi~g;'1~J.llfilkJh~--~-nd;'l __ q{the. 
Q9-~f;_$. __ ~ith __ ~'.P..rn~t~]~:_t_S_e.J:Yi9.~,'.'.,_ 

l apologize frJr the inconvenience that this incident has caused and I hope that these 
actions will keep you a loyal Remington. custorner. 

~Jv 14272se 
~~orla!: 7 7 0 

Sincerely, 

Christy Mitchell 
Consum~r Affairs Administrator 
Phone: 800~243°9700, ext 8684 
Q}JJ;i§WJ:n.h~.h-~lJ@rernington<com 

.ll,l 11111 !I. II,. 111111111 iii I I I II II II I I Ill 
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Remington Arms Company, inc. 
870 Remington Drive 
P, 0. Box 700 

1;v1Nw.rem1ngmn.corn Madison, NC 2?025-0700 

MEDIA 
COORDlNATOR 
TO MAIL 
DESCR.I PTION: 

ARS LABEL REQUEST FORM 

1112/20'11 iHEQUESTED BY Christy 

I 
ii VVILL M.t\!L 

770 

~-::::::::::::::::=::::::::::::::::::::::::::::::::::::::::::::::::;::;;;:;_;;;;;;;;;:::;::::::::::::::::::::::;;::::::-::-:::::.,.,.,.,.,.,.,. ...................... __________________ .., 

LABEL ! NFORMATION 

MA!L LABEL TO: Estel Trader, J:-
25223 Saxis Rct 
Tempernncevme, v 1-\. 23442 

------------------------------------------------------------------------------------------------------~~~::::::::::::::::::::::::::::::::::::::::::::: 

r~ETURN ITEM TO: Rem Prod Ser.nee 

:::::::::::::::::====::::::::::::: ••••••••••••••••••••••••••••••••••••••••••••••••••••••• :::::::::::::::::::::::::::::::::::::::::::::::::::::::::~ ........... ,. .......... ,. .............................. ~ .. -........ ,. 
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HANi:ll. nm CHMGE: 0 'Ill© 
S!NGlt:: .. ,P!ECE Pl.la RAT!ii CHRGS; S\IC f/P USO 
OV © 00 C{!O 0 00 RS 1" , 50 
DC 11! :0e UCO 0. 00 SD !Ul© 
AH l?J 00 -·--------- PR ....... 0. 00----------------SP---E'> '©0---------------------------------------------------------· 
ror r.iue c111> i:.;. a0 PUf:!.,HAMlLING a . Bl?J 
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