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\Va~son Sizemore 
4 79 Sardis Ch Rd 
Mad~son, NC 27025 

Subject: #4995, Model 788 

Dear ML Si::e.emore, 

N{}vember 5, 2010 

Pt"r my conversation \:\.~th Cathy D~.>cfaon, enc.losed is a prepaid UPS grnun.d ~~hipping 
!abd for shipment of the firearm to our fo.ctory for inspectkrn, PksJ::;e indude a copy ofthis l.etter 
vdh the firearm. The km~r irrnide fa important as sometimes the mgtside label gets damaged 
in trn.nrdt and we want fob;.'. sure the f'kcann fa k~gged in a:t'Jncdly . .Ptf:!'~~LmmAC!Itl,'; .. f:Il~iJ?.Jlf 
tht~ box with 'Troduct Servke". 

I apologize for the frKonvenience that this incident has caused and l hope that these 
actions will keep you as a loyal Remington customer. 

enclosure 

Sincerely, 

Christy Mitchen 
Consumer Affairs Administrator 
Phone: 800-243-9700, ext 8684 
Sf.bri~:~x,n1jxs:fa~n.@r~xniJ1gNn&mn 
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From: 
Sent: 
To: 

Dodson, Cathy 
Friday, November 05, 2010 H}9 PM 
Mltcheil, Christy 

'. /' -1/) -_;..f-· ,r r -'1 ··<,.,,. 
Jt- '/ :17) 
': / I 

Subject: RE: MY DAD HAS A 788 BOLT ACTION HIGH POWER RIFLE 

Th<:it would be GREA Ti!!! 
Thanks, 
Cathy 

Watson Sizemore 
479 Sardis Ch. Rcl. 
~"1ad!son, NC 27025 
Ph: 336·427·3455 

From: Mitchell, Christy 
Sent: Fr!dl:ly, November OS, 2010 1:05 PM 
T~: Dodson1 Cathy 
Subject: RE: MY DAD HAS A 788 BOLT ACTION HIGH POVVER RIFLE 

Send me his addness and i'H cto a case on him and i can send an ARS reqm::st. We can let Sandra do that om~ lf you'd 
rather and then after inspect I could rnl! you with the detaiis. 

Christy Mitchen 

Consumer Ati'SirS Actrnin:strnior!Fieir:l Armorers School Adm:nistrator 

PO Box 70D 

870 Remington Dr 

Madison, NC 27025·0700 

Phone: 336.548.8604 

Fax: 336.548.7872 or 336-548-7784 

Freedom Group Family of Companies 

Remington, Bushmaster Firearms, DPMS ! Panther Arms, MarHn, H&R, 

NEf, Dakota /.\rms. Parker Gun, LC. Smith, EOT/.\C, f,ch:anced 

Armmrnml Gorp .. Bwmis Bui!ets, H..JTC 

1 
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Confidentiaiitv/Proprietary Note. This e-rnail and any files transmitted with it are intended solely for the use of the 
individual or entity to which they are addressed. if you are not the intended recipient or the person respcmsibie for 
delivering the e-maii to the intended recipient, be advised that you ~:ave received this e·-m:ai! in error :and that :any use, 
dissemirietion, forwar::l;ng, printing or copying of this e-mal! is strictly prohibited. It you have received this <:Hnaii in error, 
p!ease reply back to sender advising that you have received the e-mai! in errnr and delete this e-mail from your syst;:!m 
Thank you. 

Fmm: Dodsonp cathy 
Sent: Friday, November OS, 2010 11.:SO AM 
To: Mitcheilp Christy 
Subject~ MY DAD HAS A 788 BOLT ACl10N HIGH POWER RIFLE 

HE SAYS ff FIRES ON rrs ON ... HE DOES NOT KNOW ABOUT THE 700 SHOW,, .. 

I EVEN BROUGHT ff OVER ONCE AND DWAYNE MOUNCE TOOK n HOME AND LOOKf:D AT rr BUT HE SAYS IT IS STfLL 
DOING THE SAME THING. 
H!S SERIAL# 6189205. 
WHAT COULD WE DO FOR H!M? IF ANYTHING@ 
THANKS, AS AlWAYSW 

Sincerely, 
Cathy Dodson ! Media Coordinator 
R~mi~gtim Arn'!so compi<lfllf, Im::. 

1.170 Rr:ml11gton Dr., PO Bm: 700, Ma!lison, NC Zi'025-C!700 

Ptmne: SSS 548.87;.l9 i 

r~reedom Group Family of Companies 

Remington ! Bushmaster Firearms ! OPMS ! Panther Arms ! Martir: I H&R I Dakota .Arms 

Parker Gun I LC. Smith l EOTAC I INTC I Mvar.ced Armament Corp I Barnes Bullets 
~-----·-··--··---·························································································------~ 

Cunfif.fon~f~U~y/Ft.:•prisi.raty Nore: Tt;:s s muff anct sny fff~s tr~r:smitie.:f •Mth ft sra 1nt;.:ndOO so,·eiy ffJr the tt:.e 1:1f the individual or entity ro 
wt!ich rriay u:s uddlc;sseu'. ff ye~ B'lD' not me 1'nmodffi recfpfert! ,;:.r th>:: ;,-ersC1t1 re5;;;::msiUte ibr de!iyr;yf:rg Ur~ ~·msil so tfo:: frrter1ded 
ffX:'pient, bi.r Sfiv!Sr.td rflat .)ICV i'is.v·e fl'J'reilied this r'J-m~f,I 1:r: l,?ff'O( -E11Ci th:Elf ttny U.~e. di$$F:r<i,if';Jtfi;f'), fDr;;anJf:tf}. p11ntmg er CCpying ;;ftb1s fl-, 
mail !~ ~dridiy p(l'2.1lfJftt:td. :f you h~w> n:-or:iv&<! th it~ e-msiJ r~t errur. tJfe·'JfJe rep~y hack to re!>der ad-111-Sfn!J that you f}[ji/e 1}..'0Jfvt.xi ffXj fH'rJil:! 
i'1 ~.rmr s.nd d1J!etF> tf'ifs f> .. mail from yo:.ir system. Th;rri.I..: }"OLJ. 
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vvww.mrnmgmn.com 

Remingti;m Arms Company, inc. 
870 Ri::mlngton Drive 
P, 0. Box 700 
Madison, NC 27025·0700 

ARS LABEL REQUEST FORM 

DATE: 11/5/2010 REQUESTED BY; christv l 
QUANTITY: 

MEDlA 
COORDlN.ti.TOF~ 
!OMAIL 
DESCRIPTION: 

1 

788 
6189205 

"""========""····· 

LABEL !NFORMAT!ON 

MA1L LABEL. TO: Watson Sizemore 
4 79 Sardis Ch. Rd 
Madison, NC 27025 

I 
······-·············-··==:::;::::;;;;;~ 

IRETlJRN ITEM fo-:·-Re;~"r~"'o""d""ur"'.t::::s""e""rv"';c"',e"". ======================··· 

I 
' ! 
i 
~==================··········· 
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;)( :,1 -:~0 
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t.t; ~;:) 

:8 c1 ~~ 
:·::r:.~~~t::-.;Lt ~Ni, 
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