
'PcintDisplay 

Rerningto:1 .Arrr'LS Co., lnc. 

Ca$i~ Inforrnation 

22462l 

Diit~ Optsied 

2123!201 ! 

Customer Information 

fMe Opem~<l(PS) 

!/l7!20l i 

Prndu<:t Service 

DattOosi;d 
3/l (2{) [ l 

Type Busillet>s "first Name La.'it Nam!: Street City 

frddent 

Incident Infomwfrm 

Claims 

Tribie 
51.5; Edfo St. 

/\pL 510l 

Pl 

PD Cause:4038 Could Not Dupiicate Concern 
Concc:m: iOG7 Firc:d on Safe Release 

C FSR 

liouston 

Stat.: 

TX 

Zip 

77005 

Ag~ 

Page 1 of 2 

Pro: Ut Lit Oh§Dlde 
x 

c &58-449-0093 
E d1arie:;1ribir;@yahoo.com 

Unknowr: 

i /l 7/l l: Customer called in. He srnt~xl Hmt !ast hunting :Je;t><in ht: took the gun <1ff safo & it fired. tfo wants his deakr in NY to 
send it in for him for i:xam. df 

Firearm !nfomrntion 

Mfg, 

R<.omingto;i 
D~te P11ro::hm;;;d 

CF/Bl''!. 
Model/Ga, 

7S8!308 WIN 
.4.c~e.~~o~·it's 

SOUTHERN GUN OPA LOCKA FLA TWO PIECE BASE 
CONCSRNTSR 

Ammunition Information· None Deflmxl 

Other Prod'Uc1s ln formation - -None Defined 

Settlemem 

Per Hkm - Qtnle 
t0 r;;pair 

R!:epal r/Rtphli!ement 
Cost 

Remir:gton/7881CF/BA 

rtep:iir/R!:eplm.~eml:nt 

lhte 

SKU 
n/a 

Odglnal Owiw!' 
y 

Sed:il Dl!I. DOM 
B6!40037 OC 7/15/1982 

C111;h 
Settkment 

Ro:im, 

Dalt~ 

APV 

Cash 
lhk 
APV 

!/17/l l; Sending cu:;wmds dt:·<iler {Discm•er ies USA in NY) an ,<\RS, lett\Or, form, df3i8/l l: Pt:r fl ion ·· Oiuid net dupk:at\O 
c.onc:{:rn. TA is loose rm mo1wL Cm nffor tn rernoY{~ TA, dea.n, chic'Ck over <:ampktdy &. kst fire@ l/2 normal c.ost ·quote l 
ca.J!ed deat;;r & ;hey :iskeil me w fax Dver quot<~. df 

Ei<aminatkm[Remington/CF/BA) 

http;//cps03ap13:200/psaapp1hi11tDispfay.3spx?ID'"5675&Type"'Case 3/8/2011 



'Pri.ntDisplay 

E~:trac:Eor 

LtJ:~-~!:? ......... -------------------------- !!Slightly \Vom; Functioning f 

fStop---------------------------•·• ~--·····--·•Jl~.i-~~~JJ . .'?! __ ?.!.12,~.!:.~£!~0!Ji~g:=----------1 
!Condition i!Slightlv Worn; Funct1on1m: 

Locking i t~~!£~!:'.L~.:?.T.i.!~~~~~!::'.~L':'.~----------__J 

::,~=IE~~-~~~~ 
! j Ext~'.-~?.!:_g_?.~~~~~::::::::::::::::::::J[~j~i.S£iY.::~Y.~0:i:_~·unctionin g I 
1~-~~:~-~'.'. _______________________________________________ J~;l}~w~;;::,·::,~·:::::::::::,1r~1:[i~~~;~~~-i,~i=~:~:~~=:::~::~::~~~~{ 
F=·~;~~:~mmmmmm•~~-~---·_·_·_·_·_·_·_·_·_·_·_·_·_·_·_·_·_·_·_·_·_-_1~.:~;~~~=::::::::::::::::::::::::::::::::::::::lli~~~~::=:~=::=::::~:::::::::::~::::=:::::::::::::l 

Page 2 of2 

1~;;.,~~~i~----_-_-_-_-_-_-_-_~------------~-------------------------~] ~~~2--~~-~-6f~t:z.-.=~-~~--] 
!Safetv !!Function !!Like new: Functioning I 
L--~----m•••mmn-mmmm••·•·•-----•••••••mJ~:::~::'.~~~~-!_::?ty llNofl-JSS, ' l 

~~~~~ 
I~""'" ~~~~~i~F~~ 

- , ilAitern<l Jlr:ilse I 
[lslib~Assernbly ______ J[~~-~'.--~~'.'.'.!!.~}-~~m J 

P,~=:~"'!_!_=l:·"'-~"'-f}"'_'.!=_~l"'::!"'_g"'_!.O= __ r"'_!_"'_{"';,~"'!n"';;_"'2"'g"';;~"'ii_n"'·;I"';i"'~--"'-;_"'~;::0::;.1•~lf"'i~"'·;~"'~~::.i"'fo"'i_"'i~"'-i_"'--_"'---~---"--"'---"--"'-=--m--mmmml [fi~ff:i~.¥E~E-B£S{·····i 

http :I I cps03ap13 :200/psaapp/PrintDisplay .aspx ?ID000567 5& Type '"Case 3/8/2011 

PS 19717 



Remit~at011 Anns lornpa1~v, Inc. 
87{) Ikmiflg:<>n Dr, P,O. fkx 700 

Mudi~;on, J\C 27025-iYlOO 

ESTU'i!ATmG 
REPORT 

P~J·t:JRf:.'pa1rs 

Fax 
800-24 3-970() 
336-5411-780 ! www. remingt(}fl. t:M'I inf (}@remingtan, cam 

HHS IS NOT .~N oNV01C£. nm; lS AN F.$TlA!A. ns 10 iU:~MJR RF.CONnl1!0N, OR Rlll?'LAC!\ THE .HE.MtS) l)f.§( R!Bf.l} lfli'.LO'<~', ff rms IS 
SAH§fAClORY. PUi'.ASt A!'l?'RfNl:: R)( SR~NP.W EnJ}W AND ru~11Jl~Xfi\!G TO Tl:lE ABOV~~ ADflRF.SS. RU'·HR TO I A!if: AN'!H)UMATELY (4) 
w~:UKS AVl'l::f{ !lEC£ill'T OF APF!WVAL ff wi:: 00 NOT ru:cnvf. YOUR Al'PROV,\L t"i !S DA vs. WE §HAU .. RETURN HlE !HM(§) AS RECf.lVf,JJ 
l'HSJAGE l:lll!:. 
f"_ .................. . 
i R~p~er OnlN' Number 

I RE0022462 l ! At!.'.OtJnt # ·· f{. 

! .s!Htom0r 
, DJSCOVERJES USA 
M/F: CHARLES TRH:HE 
4498 STATE RT 9 
WARRENSBURG, NY 12885 

I p:r-;O' ('•;('j•> ()JV• . ~ .......... )...... .., ., ... \.. ' ~ ..... 

us 

Destrlptieon1Stri'11 N;imtH:r 

B6 l4G037 
Lh;t{' Ih:eeivf:d • 2/28/20 [ ) 
Estinrnt{~ !ht~ - :>!3/2D i 1 
Current ihte - 3!8i:W1 l 

R~turn To 
DISCOVERIES USA 
M/F: CHARLES TRIBLE 
449& STATE RT 9 
\VARRENSBURG. "N'{ 12885 US 

I VlSfo. MC 11,_,K,.JEX DlSCOVER Card No. Exp. [htc ___ _ 

i PO J-..fumb<;> ..................... -~ 
: Day;imt; Phom:: ( __ ) __ ......................... -~w Time To CiH ...................... ----- Oix~n fo.q;t. wg ________ _ 

Approval: Cu:;t()JTi:;r Sign::iturr;; --------------------

0 lfYou Desire Any Ch:mge F'lea$l'. Usf. Ti'ie Revers<: Sitk For You: Corilment> /1.nd Mark This Bo:;: 
N 

8.«m~rted ,. 

1·M·!2~ FORWA[W TO PRODUCT SERVlCE 
FOR !NSFEcno 

Ml71 FOR\.VAlW TO PRODUCT SERV!CE F 

I 
';, :, ... ' 

ProblemNote;; could not duplicate wnccrn,trigger a:s:sm 1::; loose on mount. can offer to r;;cmow,di;«t:~<m,diock over 
trigger plate assm,ckan :ind te.st firn at 1i2 nomml cost 

Set'vice 
4000! 14 
40001 J s 
4000 l J9 

.. ~· ts~iei!11fo:•:;;r;/,:'.n. ;§:]1pp!ng~3i;JJia_riiiHhgU;;lrge.~ z_ri '.~f'.hI,ii:h.l\ii;)J irii:iii.~ Qu!ii:t: :: ·:.-·· 

Mato:rbl i)~s<:ripfoir• Qtr W;u-nmty Pr~ Hi5<'.(mnt 

GR-SHlPPfNG & BANDUNG (GUN KEP/;JRi 
GR-CLEAN 
GR-TEST 

VIN Unit Pene~t 

N s ~7.00 OIJ' ;D 

N $28.0{) 50~/(} 

N , $23.0{) 50% 

Su!! T M:ol; 

Est, S:i!es Tac 

Cnmd T{l~:<l: 

Exkml;;:J 
Amt 

$17.00 
$14.00 
$1 l.50 

$42.Sfl 

$2.98 

$45.48 

I 
' 



'--------~···········-·············------------···· 

T'IME 
Nt;ME 
FA:X. 
TEL 
SER,# 

03/0812011 17:46 

3265487823 

r
-------··~---~~······-------------------····-0::>-.1"0l~~-~·······1··~-~·:.··~~-----···········-----------·-----~::i 

qA~E"'fII<~~ . - - "· 
f· A>:. h'!J, /t·iAHE 1S18S234"10(J 
DURATTON 00:00:24 
f·1AGE(S) 01 · 
RESUL. T OK ! 

I MODE ST {..\f'-JDARD i 
!, ~M i 

t_______ ··--------········--····-······--------------------------------········-..J -- ~~-------·-·-···---·--·-·· --· ... 

Pa:i:s/Rqiafr~ 
Fa'l 

8v0-2·i3-970D 
3 36-54~-·mo i 

Ren:.rington Ar.ms Conpan.J~ Inc. 
BIO R11mi~~~<)11 Dr. P.O. Box 700 

JvI;;.d!w11, NC 2702:.:-0700 

~,~millf?f<M. -cMC iltfa@remim.;tmt. 1.;M1 

ilnS IS NOT AN \J>'V<tm::£ TffiS l.'S A~ f\'.c~Y~M,\. u:. 'l:U ~t;f,\ffi. m;cOJ'<l)ITKJN, ('.>~ R.~l'J:.ACE ffiE ~M{~} ri~~":Jtrl'if~l~ ~i::tmv, IF r.ms jS 
S.<"<l'IS-l"ACN»lll.Y, Yl .. 'l". ... fi:I>. A~li'~>(>V;<, ~y "~CNIT~<.:::- ~IE!..O"W Al<il'.> 1'17-:~i,;·~tr<~N<; ·n.> Tf.!f, ... !WY\?'£ Ai'>!}!llll"~~ l'l<~.0:-Arf'. TO 1('/0Kf~ ""l'~K~)XTM'ATPl.~.'<I (>t) 

'?fE!rK§ AITli:R rrnn;wr OF /\ffROVAL TI1 ""'Eno N01' lfHX::.Bn't 't'Olfl4. Af'PROV.~ t TN 1:. (M -.~j, Wf; ~BAU,, RETU~N TITT-~ ITlti'!f(S} M> nm:tmo 
~~.i'<.Gt 1HJB. 

lkµlllr Onf1~r NiJtl'tb~r 
RE00224621 
t\,1¢.;;:iii M # - R· 

C1.1~torn~r; 

DISCOVERIES USA 
M/F: CHARLES TRlSffi 
4498 STATE RT 9 

' \VARRENSBlJRG·. NY J ;?.SS5 US 

B6l40D37 °f'.$tlmttt¢ Dlltll N 3!3!2011 
C'm"l'<:rit l.htt - 3!~V201 l 

R«hn'TI To 
DISCOV£Rl.ES USA 
M/F: CHARLES TRU3JE 
4498 STATE RT 9 
WAF...RENSBl..J'R.G. }{'{ 12SS5 US 

f'lwm~ (H} (:Hln-623~4567 YH \518}6234400 
J:.~~.ll~.i~ .... l -~-www------~------"""""'J;;--m,,,.21~H.,,,,,.,GB'.11JU.ESTRIB1f.J@YAHOO. M 

~
eas~ Clrci~ Ciric ---·-···--···------····--~~~~-~~~---···············~~~~-~~~-~h--...... , 

IJSA MC AMBX D1SCOVE.R Cad No. ----------~_., ____ ):,'.xp. Dat~---- , 

0 Nm:ribm ~----~ .. ,. ...... ,. ............... ··------ l 
! Dn.ytimt Ph~ir;~ ( __ ) ___ '"-----~---- Time To CalL....................... 0))e:i: Ac<.t. .Jl. .......... ,~~----
1 Apprornl: Customer Sig1rnti1f<~ . ... .. ........ .,.~....... D~t~ ---·~~-
i D 1 r y (il_J l;ksir:.: Any Chmg1,; ?k<is~ Lisi: The Reverse ~l{k for y Nll Camm<:n::~ Ami M&l< Th~~ fk1r; 

! , ·-------~iittiM.ilswh~ll~Clu;;i::k2.l 

FORWARD TO .PRODUCT SE.RYtCE 
FOR rNSPECno 

fOR'NARD TO PRODUCT SERVrCE F 

L ...... --... ~-·--····~··-------·~·----·--_-~ ................... _ .. -~, _----,,,,,,,.__j ~~-·~-·--·--··~··---···=-···--~----·-~··--·· 

ProbleiriN ati;.;s could not duplic:ate con~ern,trigger assm is kii:i~<a 1;ri mciunL cuu c.ffw w rnmove,dism1<>m,chrck ..:wer 
ti-iggr.r pfa!e assm,de;m and tc::<t fin .H 1 il tl()rmal cost. 



Factory Repair Forn1 Page 1 of3 

i p.-ir··t l 
[ · . '' ' } ! Reset i 

lm .. ~.um~~?K~°;;;\~~~L~~mber: ···i~Zij~J;·;········==-
Are you the original owner?: ~YES [] NO fi, ... ...,,.J..~MJ V-;.MJ • 

;· .. -·~···~--~····;,;.. - · · ·.. Date of Purchase;_ .... 
1 

I ------------------·----------- I -- ----------- i 

Name: /lAARLiS lf.1e1io Lj, ·' : .. , mm ····~ 

Phone i .................................................................... -·-----. Fax' , 
(Daytime}:! -s .f3 ~ '{ ~ "1 ~ ooi). ; · l 

............................ - . . .. ..................... .... r 

i---E-~m-a-il-~6-d-:6-r~-~-s-:~-'.\~::~~~ ~f ~~~;;~~~l~jf;~;;;,p; ~~d;h~~iii I 
. ~- .... . : •... ... --~-·-·-- ... ---- ... -- -. ------- ------·-· .... -.. ----- ...... "'!.: ... -::.::;::············· ------- -..... -·-· .. ·-' ............ ·::;;,······--··· ............... : ! 

E~maH Address: 
U ! would iike to receive future e-rnaH updates frorn Rern~ngton. 

-----·~·-----~-.. ··················--·---~----------·----··---·---·······················--·····~~-~-~------·------·······························----·--

nformation: 
........................................................ _ .............................. ___ --! 

Primer Used: 
.. .. .. ... .. . --·· ""'"'"". -~ .. 'j ~~!86 1 40037 

ij 

1

1 Medel: 788 

• 
11
ll1

1r111111
1

11111111
11 · 111 '111111111

11

111111111111! ·-----· I 111 j ii l 1!! 11 ! I I: l i l/1 i I ii 11 

RE0022.4621 

Po'Nder Weight • 
--,·~-~-.. "'--· -. .... .,.,.....,..,.,.. ___________________________________________ .....,_ .. ___________ ~~~,,....,,. .......................... . 

-·····- - --···--····---.----···------,! ---·-··------------------············---························--··· 

r 
·: 

~' ~ •. ·-· -· >"• .,._"" - -· ----.. 

-~-------------~--- , . -t{t~_:_\~'.l.(::r:_~:~ .. :~ __ ::!- irll 
ung and Lubncatmn): 1J ~PR ... :" 2Q1·l i L,J 
-~---------------------------------------------------...---····---.. ----------------------------- ... , ............. J 

http:i/,vww.remington.corn/a~<p/factory_repair_f}rrn.af;p 111312011 
PS 19720 



Factory Repair Form Page 2 of 3 

Brand of deaning solution used: 1J;fft:· .. 
How oflen do you dean the bore? fMonths or Number of 

rounds} 1~·.····~~-~\::1·;·.t·.~·.~ •nmm•nnn••···················••m•nmnmn•···· 

How often do you clean the act;on? (Months or Number of ......................................... \ ....................... . 

1 rounds) i .. .>~~ ...... . 
;--....------- ............................... _.... .. .................... ____________ ---! 

I,,, Ho\N often do you dean the triggi?r assr.::')mb!y? {Months or Nwrit.Har of 
! rounds)' ·7 ....... ··· ·· ······ ·· ······· 
f---·------~--------------------·---·--·--- _____________ __, 
I Brand of iubricant used: ..... ..... .. . ... . . ..... ... . ... ....... i 

Hmv often do vou lubricate the bore? (Months or Numl;~;~ .. ~f .. - .............................. 1 

r•Junds)!··········it.. ~f ~-~~;~# .Qt . ............ t. ... .. .. ....... . a •nn--

How ofk1n do you lubric9~~- th? .. §Cti_o.n? (M{)~t~~ or Nurnber of 
rounds) J3~~~ 

How often do you f ubricate th§:.trjgg§f.??.§.~rt_it;_!y?JMonths or Number of 
rounds)) '7 

·····i-·-·--··· 

Have you reviewed the deaning and maintenance recommendatlons on our vveb site or 1 

~..... in our owners manua!? > := YES PZl NO --------.. ····· .................. 1',, 
\/Jhen v'ias the !ast time that vour firearm was serviced by a Reminoton authodz:ed 

! repairman/fJUnsrnitr1?) ·. e~f.~~ l 0 : . . . . . ... i 

VVhat were the sio:rvices 
. ............................................................................................................................................. . ............................. 1, 

,.............. __ P_E.H_fo_rm_e.d?) ;.~k .. ~-----~~b:s· ·_ ....... ~-~-~---........... ......... ... ............ i . 

I 

Ship your INSURED firearm by elther UPS or P2H"cel Post to: 

Remington Arms Co., ~nc, 
Attn: Arms Se;rvk:e Oivlsion 

14 Hoefler Avenue 
Won, NY 13357 

r---••••••••"''"-"'"."''""""•""''"nn••--•••••••••••••••••••••••••••••••••••••••••••••••••.,,_n•n•••nnnnnnn•-•••••••••••••••••••••••••n•••--••,.nnn•••nnnnn"''"'''"'''''''"••••••••••••••••••••••" 

iCJ WARN~NG: DO NOT SEND UVE OR SPENT SHELLS !N YOUR FIREARM OR !N 
THE SAME BOX vV!TH THE FIREARM. THIS !SA VIOLATION OF FEDERAL LAW, lF 

YOU FEEL. YOU MUST SEND SPENT SHELLS PLEASE SEND THErvi ff\J A 
SEP,ll,R/ffE P/;,CKAGE i\ND lNCUJDE NArv1E, ADDRESS (WITH ZlP CODE), 

TELEPHONE AND MODEL AND SERl./.\L NU~v'lBER Of YOUR FIREARM. 

: : Record the seria! nurnt;er of your firearm bisfore sending it 
: : Pack your fl rearm for safety and to prevent iurther darnage in shipping and handling. 

Preferably, 
-----·------ship in <1 firearm box. (Note: Orlglna! boxes may not be teturnecl.}-----·-.. - -·-··· .... -...... ~ 

'. RE"fl'l{.lVA 'J!i l:H'('~.)s~ories f"Off' "Cl H' fire"nn to on~'lepf lr'SS or darnar':..> ~ ., ~ ,, 1 • . v .c. . ,,.,,,w~ >,,../ ~· t J r ~ , • ..... ~'1 " . ~· , 'lj • • ., ...... 1.... ....... • • :;j . ..., . 

;; Provide a return address on botil the outside and inside the box. Shipments without a 
proper 

httn://w\vw .rernim'!ton.corri/asr>/factorv repair fonn.asp 
.,!. ~..,I 3' , .. ......., , ~· " 1/13/2011 

PS 19721 



Factory Repair Form Page 3of3 

return address wm be refused. 
:: Ship your lNSURED firearm by either UPS or Paree! Post Remington rs not 

responsible for 
damage or loss during shipment, so you may elect to purchase insurance from your 

carrier. 

Charge repairs will be processed using the foHowing guldeHnes; 

: : Repairs $75.00 and under wHI be completed and returned to you C,O,D. (To avoid 
C.O.D, Charges, please include your credit card number and expiration date with your 

gun) 

:: For Repairs over $75.00, you \Nll! receive a written esUrnale detailing the nature of the 
repair, applicable taxes and shipping. You will have 30 days to approve the repair 

estimate. Repairs can be paid by check, money order, er credit card (American Express, 
Discover, MasterCard, or VISA). If you vvish, you can expedite repairs over $75.00 by 

setting a pre~author!:z:ed arnount that can be billed to your credit card. VVe process 
checks e!ectron!cai!y through Check2·1. 

-~----------------------

http://www.rerningto:ru:::om/a:1p/factory _repair_ forrn.asp 1/13/2011 

PS 19722 



n. Remington Arms Company, l11c 
870 Remington Drive 
P. 0, Box 701J 
Madison, NC 27025··0?00 

ARS LABEL REQUEST FORM 

1/17 '2011 REQUESTED BY: Dell 

l jw~iGHT_;~·,,,;·~=~-=?.·=~=~=;·-=· =====1o=n;=·;=••n=n•=HH=H-=HH= ... = .... ""1 ... 

MEOIA 
COORDINATOR 
TO MAIL 

!WILL MAIL 

DESCRIPTION: Ref# 5ff15 
S# 96140037 I 

I . rifle I 
6= ......... , .................. mmmmmmmmmmmmmm•::;:::::;::;::;:;::;m=nH=H•=Hn=H·=·-·=======-=·-·=·-=·-·=H•=HH=H•=HH=H•=HH=H•=HH=H•=HH=H•=HH=H•=HH~Hm! 

LABEL INFORMATION 

"""! M-A-l L-·--LA--f.-3r-~L-_-n_)_D_is_c_o_v_en-. e--s-l-JS-.., 1--\------~·--mHHHHH-•H••••nnnHHHHHHHHHHHHHHHHHH•m•nm•n--·-·~---·-·---

! Charies Tribie's M/788 

4498 State Rt 9 
Warrensburg, NY 12885 
Ph: 518~623-4567 

RETURN ITEM TC Remington l\.rms 

Attn: Product Service 
Ilion, NY 

!:::::::::::========-=· =--·=••••=•••=••••=···=----=·H=----=---=----=---=----=_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_,_, ______________ _ 

PS 19723 








