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l/25!! l Per e:m:::.li mll to Rwiingtmu:om, incld ii l Wl06-DG0032, "1 purchased a Rernington 660 in 308 from ;1 esrnte sale. Test the gun at 
local range, gun fired when taken safety off and was informed 1hen there wa:; a recaH. I would like to get the necessary repairs done. Question 
do ! have to :;hlp gun to ymx he;~dquarte:s or crn1 l get thd"ix done h<:re in Ca. Serial ii !s 6210035."cm 
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Doug~a.~ Wftlker 
5126 Htmthigro.u Dr 
Redding~ CA 9600.2 

Janmuy 25, 201 1 

Thank you for ymsr .patience. You sho~d& recehre w eroaH vi,,'itinhe UPS ground prepaid 
shipping l.:d:iet to cmrer shipment of the faeilta'.! for inst1ection at our fat.i:my within the next 24~ 
48 hours. 'P·lease include .a ropy of till§· lettcr with ·the firomn. The letter i.mide Js imporu.rnt 
as som~tim$ th~ -~~tshfo :Lib~l get§ damaged in ff:lnsihmd we want tc be sure the fu'imrm 
is :fogg'td i~ ~<n"r~dy. P.lf@:se n-1a.tls lh11.~nds.J!f1htlox..with:·r,~.i;?dp~L'Smi&:~':,, 

~ apologize for the inCNW¢t1ience tllat fuis in<;k.lent has cau.sed arn;i r hope that these 
actlons .v.'iH keep you ;a ~k'*yal Remingwn .cu....tomer. 

Christy Mit£heH 
Consum~r Affairs Admi~i&mwr 
Phon~: soo..243 .. 9700, ~Kt .1%84 
christy.i11 i tchel l@remington. cnm 

" ' 
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Remington "",. ,., v~· npany, Joe. $ Bill ~'l'.eminGton Dri'<'e $ P 3). Sox 700 $ Madison, NC 
27025 
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1 Mt. W&!M>r, l ~l~im 1ot tna l<>rig de!a)' ;r; ml:!porn:!lrig, I cai-i mai!, fax.or email a propmct !JPS ground 
of :eJ;lppmg to olll" fudol)' fur in$~cil~m Afu!r m~cron l W3tild call you ~ 100it firidITT\js ~ re:s<>llZ,i! 
I spake wi!h YOl.! u!Wl!ss it iS Bll tmen t;g(fe of at oo clmtge ~oo theri it wmild be !lW<ll!'.ed am! ~nt ~&k. 

S~ly, 
Ctmscy~ll 

e~$~~r (Uo~~~$ W<slkff) 

l r.s~M'I ~ ~~~ lmO in M.m from :a.~~, 'fe$t ~sun a !o;;aJ range, yuntil"OO wl"11i1l1~ 
ttiem WW :a rec.es!!. 1 lMlul<ci {OO;i to ~~t ~ ®m:S$my w..palm l;fone. Otmii>ti<:lfl ~fa ! ·h&w to snip 900 to yuu 
dam here in Ca. se~ #is 62HI0~5. 1hooi<.s ln ;E!(.111"~ for)'l)W' rre~} 
DW 
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Customer SmartSense 
·vi (on -2· io +3 scale) 

Staff SmartSimse 
+: (on -3 to +3 sca!e) 

Remington 660 

Discussion Thread 
Custcml:lr {!Jougias Walker) 

!/ _./ 
I ,,.-, ' I ' 
. ,.7f-) I I ( 

0112012011 i'J4:3D PM 
Maiting address ( Douglas Walker. 512B Hunting!on Dr .. Redding Ca. 96C02) You ca:< email the shippi~g 
label at your ronvenien'--e. !hanks ioryour he:p. 
DIN 
On Wed . .Jan 19. 20: 1 at 7:39 AM. ft(;mington Information irifo@rnminntcm ~:9!_1111<1rote: 

Response {Chris~y 0
) 

Mr. Wal~er, ! apoiogize for the kmg delay in responding. : can mail, fax or email a prepaid UPS grnuno 
shipping label to you to Ci)\li~r ti1i1 cost of s11ippir.g to iM fa1,iory for inspection. After inspection I wouid call 
YNi with their fi11dings ar.d re:solution. The rifle wo1;id be ~ut 011 hoid tint;! I spake with you unless it is aii taker. 
care of st rm chsrge snd then it wo,1lct be repmroo arcd sent baex 

Please lat me know ymir mailingf:shipping ;ii}dre;;i; ar.o if you prefer that I email, fa:< or ma;! t!le label. 

S:ru::emly, 
Clui:sty Mi!ei'1eli 

I pLirctlased a Remi11gton 660 in 308 irom a estate sale. Test tl1e gun al local range, gun tired when taken 
s;:i:f~;ty off anti wa;s inforrne;J th~:11 them"""" a r<:call. I W!JUld like to ge:t tl1~: neosssary mpair:; ctone. Question 
do i have to ship gun to your headquarters or CBi'1 I get the fix done here in C~. Ser!ai # is 5210035. Htanlls ln 
advance for yam ~1erp. 
DW 

?rirnary Contact 
flrsl Name: Douglas 
l<i:>t Name; Walke: 

Organiratil:m: 

Login: Dawg944 
T!tie: 

CO!lt.act Type: 

E:m~il: :a7367@snowcre5t.net 
Em;,;H • Alternate #i: <•736'7d· • .,,.@gmai:.ccrn 
Ermi!! • A1temate #2: 

Offic;e Pho11e: 
Mobile Phone: 

Fa::.: 
A&sistar.t Ph>0ne: 

Hom<J Phom~: 

Stmet 
City 

Statl:!/Prov!11ce 
P>tlsrai Code 

Country 
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MEDlA Ernai! to him at 
COORDlNATOR a7367@sr:owcrest net 
TO MAIL 
OESCR!PTION: 

Remington Arms Company, !nc. 
87D Hemingtcm Drive 
P. 0. Box 700 
M<:idisnn, NC 27025-0700 
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