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Case Information 
RE# Dillte Oper1ed 

22&948 3/28/2011 

Customer Informatio!l 

R rt 
Gun 1.Norks af Centri)I 

.epo er NY 

Incident Information 

Remington Arms Co., Inc. 

Dat~ Opened(PS) 

3/29/2011 

Product Service 

Lega! C'..ase #:6057 

D~teClose::d 

3/29/2011 

Gun Work:> of 5378 State Rt 
Ce 31 Vemna NY 13478 

PI 

PD Qmse:4038 Could Not Dup!icate Concern 
r 1rns Unexpli.Hned Discharge • No Mention of 
.. .oncern: "i"'. " , • ,, ..... ;:ia' e, y r·051c•On 

s 
C Unexplained 

ci::«:harge 

Pre lit Lit O~solete 

x 

w 315-363-7041 
F 315-28(Hl841 

E 
cnyg unworks@hotma ii .com 

Medias I 
Tre<atment 

Unknown 

Repair Center sent gun in witti a note. They stated to µ!ease repair and ship bade Customer stated gun goes off. df 

Firearm I:1format!<m 
Mf~. Type Model/GE!" 

CF/BA 722/222 REM Remington 

Date Purcha~d Where P~.m:::hil!$ed Aa:esoories 

CONCERN:BOLT LOCK GOES OFF ON CUST. 

Ammunition Information - None Defined 

Other Products Information ·· None Defined 
Settlement 

Per llion - Quote to 
repair under SLM 

Repair /Rep!a~ment 
to st 

$27.64 

Remington/72.2/G"/BA 

Repair I Replarement 
Dat~ 

4/5/201 t 

SKll Serial BbL OOM 

fl/l'J 35517':1 CA. 4/1/1954 
Orlgll!il!! Owner 

u 

4/5/1 J.: Per Ilion - Could not duplicate concern. TA set sr.rews altered. Replace TA, d€ar1 & tP.st fire under BLM - quote. I called 
repair center & spoke to Deborah Donovan. She apprvd quote & said to charge to open acct#, df 

Examin;:ition[Rem!ngion/CF /BlJ..J 
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http:/ /cps03ap 13 :2.00/psaa pp/ PrintDisplay ,aspx?ID;:;:6057& Type;:;: Case 4/5/2.011 

PS 19780 
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1]4038 lieculd Not Duplicate Concem 

jDescrlpticm _____ ] 126'' 222 REM ] 

1;::jD=iJt=e=C=QQ=:e-=·-=-==n••= .. ·=···=·-=···=··-=···=··•=i .. l,...----------~~----................................................ J 
Bcre Plugged 

Bul0ed 

F...... ,H;.,Co=' =r1=dl=ti=o=n======== 
eceiver .. 

pBu!ged False 

http:// cps03ap 13 :200/psaapp/PrintDlsp!ay .aspx?ID~6057& Type~case 4/5/2011 

PS 19781 



......... 

~~---· 
THE GUN WORKS OF CENTRAL Nf!W YORK 

5378 STATE ROUTE 31 

VERONA NEW YORK 13478 

4 

CNYGUNWORKS@HOTMAIL.COM 

PH: 3 1 5~363~ 704 1 

MARCH 1 8 ~ 20 1 1 

PLEASE REPAlR AND SHIP BACK TO ABOVE 

ADDRESS.. THANK YOU .. 

BOL T·LOCK-.GUN GOES OFF ON 
CUSTOMER~ 

THANK YOU 

~J355179 
Mode!:- 722 

REPAIR 78445 

SERIAL NO* 355179 

· I ~~11 ll \' II. U 11111IU11 llllJ II 
RE00226948 
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