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(:isto:r.~~·· Information 

Rerninglor: Am,:; Co,, Inc,, 

Pmdnct 8e1vice 
.Lega! C~e !i:S576 

Dllte Opt>ntd{f'S) 

!/6/20] 1 
D~~k C!u~i:<l 

2!1/20 ! J 

:Pn: Lit LH Ohsokte 

x 

Cosifad 

B 775-220-2718 13 l Elizabeth Lwi>: Daywn NV ii940J 
E nast:y!mbits06@goisky xom 

!riddent !nfomHJt:cm 

Cll!im2 

Pf 
PD 

C FSR 

Cmrne:4DJ5 AFT J1,:1KTTRJGGER ASSM 
Concern: 1007 Fired on Safe Rdea~e 

Unknown 

Customer sent in :m email. He stated that his t"'V7i: ! l"irnd on '>afo re:ea'>e, He stated his t':nger w<:s not on !he trlgger. r b<:d 
asked him to reply tc the origin;i! email with the s:;ria[ number, 1~aliber, add.res:; ;md phone number. Hls reply did r:ot come 
through Right Now Ted1, Now he!:> i;p:;et tilat he did not re(:dve hh shipping )abet to get t1e gun b;ick & i:; con:;idedng a 
Tinmey trigger as a rnplacernent cf 

.Firearm Infom1atkm 

fl/Hg. 

CONCERN:FSR 

Typli 

CF/BA 
Where Ptm.'.hll.sed 

Ammunition lrifonnation - Norn;; Defined 

Other Products 1rlforrnatlon • Ncinr. Defined 

Settk:rnent 

f\;r Won ·· QuDtt: 
to rep;iit 

J\'l:{afai/C:i, 

721/2506 REM 
Acces~orii:s 

BBL,TPA 

Eernlngton/72 l/CF/BA 

Repair!R1>plM<l'!nei'lt 
Co>~ 

R<:'p>!ll"iR>?plJH'.<:m•?llt 
Date 

n/a 
Origin11l Owi'l~r 

N 

Sufal 

264962 

C;1sh 
§et~killNlt 

Reim. 
lhk 
APV 

Ca~!J 
Hate 
APV 

U6il 1: I will ern:Jil letter & forrn. [will have rnli<fat ·~Gord. email A.RS. Box order,i;'. i l 75283. df 2/7/l.: · Per Own. Harrel & 
TA am afl:er rmrrkcL Offer to rnpiac:c TA, dean & hench check@ li2 normal co"l. Return TA tn rnsntmer - quote, Cusirnner 
emailed & stated tm ~"mailing ~myrmmt w/quote. dJ 

Exam in at inn[ Rern ingtcm/CF/BA] 

http: //cps03ap 13 :200/psm::pp/PrimDisr.l<iy.aspx?ID"05576&Type'"Case 217/2011 
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. .t'Tlnt.U1SjJW.)' Page 2 of2 

L ... Jl~~~~~~~~-~!:~ ....................... .J IT_.1'._tf_A_G_.1I_,E_, _________ ....... 
c~·- .. ··---·-·1rr::~~-3··=·····--················-···············1r,&.:f'T·T,n:EY-:11ziai:if.:i·--···-··-1 jt,ause ,.,,, ' i!ASSM . 
! ________________________________________________________ ,;, ------------------------------------------------'!, ________________________________________________________ _. 

I J~~~;;l~~;~"""'"""""'"""i l:~_cXf_"gYR.'E __ ~"-~ _.r._1}_ ... c_:; _____ __, 

1@[~~~~?'t'~_iii~ct':_""""'"""_'_'_'_~Ji§i~mmmmmmmmmn•mmnnm•-1 
1IBulged j[F;ilse I 
l!Fim:i !IFa!se I 
ilFlred while Ob~tructed i 

http://cps03ap 13: 200/psaapp!PrintDisplay .aspx?ID"'5 576& Type""Case 2/7/2011 
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Spencer Merrell 
· t 31 Ellzab~:ith Ln. 
Dayton. NV 89403 
Ph: 775-220 .. 271 S 
Email: na2tyh:iliits06@got:;ky.com · 

Ref: # 5576 

You will rn(?eivc ~a pn.~1~aM shipping iJ?b~i in ill Si\p~r~te ~m~H w~Ma~ 2<~ busfoies$ 
diay~. Please irsclmk: a copy {)ftbis letter to p1:d fo~ide tht l§bippirsg t!mfain~r. Th~ letti:r 
fa~sid.~ ill importan~ ~~~mm.dim~ the out<;idc label gt:ts damaged in tta11sH ~md wi want ro 
b~i !l'H re the firf'.in·m fa fogged ht ~orredly, Mark the eml~ (Sf the box whb "I':rodud 
Servi~~·'. Produ.i;'.t Servic~ vfill be imif--~')ting t}ie firearm and wm c:m:i.mct me with the n:~sult:;, 

e.ndosure 

Sini::;;rdy~ 

D, Fu1d1er 
Con.swaer Affa~ Administrator 
Remington, H.&R, Marlin 
Phcmc: 1-!W0-243-9700 
Fax: 336-548-7872 

,~J264962 
/Model: 721 

'I /fl/11111111 l'rl lll/1111111111111111 lilll Jiii 111111111111/ 

RE00221361 
Remington Arms C{"mxpan~-, !nc. ~ 870 .Remington Drtve ~ P,0. !fox ?OD 

Phon(• BOfl...243-9700 ~ wv,r·w,remingkm.co:m 
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Factory Repal.r Form Page 1 of3 

r------·-···········--··--····-·········-----·-···········--·---------------··---·-·················-········--··-~----------

---·-------------· 
Amrm.mit~on ~nf(mnllltfon~ 

~~n~!.act~-~~!J.·_-_-_-_-_-.-.-~::~:-~:~~:.:~:.:~;:;:~~~~~:.::.:_::::::::::::::~~::~:::::::J[~_-_-_._._.i~~?.~:.L~:::=:::::==::~:::~~--- ~:-_·-_-:_-_--~_-i .............. 
l ~D-~LO.~~J:;\l_!i_~tW?lghtJty~~\ .. ~.h_ol slZf?.~------ . 

d '> ' ~ 

~---·-·----···--~_i:::~ .... ?.~~:: .. :::::::::::::::::::.::.--::::.~---·--.. :.-::::::::::::::::::::::::.:::::.·=}_ I 

i : 
···-·········-·····-·······-·-·----------! 

~ 

!
1 •. ~-·-············---·······----··-·························-···············-·-·--·--·-··········---~-----····--· 

firearms Care (Cieanl~g and lubrication): 
'--------~-···----·----~-----··----··············-··--·············----······------

hnp://www.rernington.corn/asp/fa.ctmy __ repair __ for.m.as_p 1/6i2.0l1 
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Page2of3 

I 
l" ................ _ .......................... ,.-~-----.. ·---

Bn:~nd of cleaning solut!on used: 1 /-/OE/:Z./J ________ .......... .,,..,..,..,..,,,... __________ '-_-----:.:::::: ......... ::.~:::;;;:::::::.::::::::::.:--.----··-··-------------·····-·--

How often do you ~~§an the bo~aj~.J .. M.f>nth~_qr, Number of 
rounds} 1 i .. L.................... .. ......... - ........ J 

-------~~-.. ~------------------------------·····--··---------------------------·--------
H0\1V often do you clean the §fY9.Q2J~1onths._ .. or Number of' 

,_~ __________ :ou~~-~!..[:!~.--~~{ .. L~~:::~A:- 4;:!/?"'/( cPo /if?2J, .. ./1J':'.~ 
I How often do you dean theJrlgg~r . .?._$.§_~m~~ly? rtvklnths or Number of 

1 ... ~-~-~-~-··-··----·-·····--·-·-- munds} L"'ftit".'~~----···------------1 
: t•>>>••••••••••••W••••••>rrrW••rr'n ""'" ••••• •>Oo•ooW•WO••••• ••• •o~OooooooooWW~••••••••O -~-- ....... -~·•> ··1 

!... ......... _____ Br~~-~ .. ?.!.!.~bricant used: [................................. . ......................... _ ----------------~---·-·· _. _J ___ -----1 

I Hov.' often do y•ou iu9.~caie th§..~_ro? _Qvkmtr!.~--~;r Number of 
1 rounds)! Ja1"1.t l 

~-··--~ ..... ----·--·--··"'------·---·-~-· ., ····------------~~ ,......... ________ ......... ~-------~--------···--··------·----·-·--------··---·-----·-·---""""4 
How often do you lubricate the action? (Months.or Nw:nb(1r of r--·········------;·--;··;;w;c· ............................ ; 

rounds) l. ..... :fB.~! .. t. ................................ .J l ................ __ .. H••••o•••""r.••----- ,... ........... ,,, ...... '"',.,.,.,._,...,.. ___ .., ...... ~ ..... - ........ ____ .................. ~----""""'"" 

i How often do you lubricate t~ __ trigg9.r._;:;i~s..e.m_R.l:/?_!~1onths or Number of 
I munds) j . vfi11E . 1 j 
r--H-ave vo;J revie·,,vect the dt?an!rig ana -~1~;·~~~;~~~--~~~~~~~;dations on our ~eb slte or ; 

~---------·!·~--~~'..-~~0e~_!21anu~~-... -~--CJ -~-~~~--~~--...Q?.:Jf 1£i?.1t£ Qt.1£i 
1 When \Nas the bst ti.' me that your ftj§?!m.~~§--~§tY.l~§_Q_R_y___~J3§ml~gt9.1n authorized ! 

I repafn_~:~_'.:!.~~~~~mit~?)i N£.:~a:2.?::----- ... · .. :c::::=---~--~---------··--
What were the seivk.:~~s 

,.......... __ P_ert_o_rm_~'.??) C~----:;;~;:~:;;~;--:~--~-----.:::tlA:~.:;;~;.: .. :······:;_;:· _ _-_-_-__-_-_-_-_-_-_-_-_-_~_·_-_-_-_-_-_-_-_-_-· . .--... ~~-----~-=-~-------~J 
Ship your INSURED firnarrn by either UPS or Parcel Post to: 

Remington Am1s Co,, !m:~. 
Attn~ Arms S~rvk~~ rnvislon 

·14 H oafklr Avenue 
!!km, NY 13357 

---····---·--····--·············--·-···----------········-----------·~---------------·--

r····• ~ 

~ .. ! WARN~NG: DO NOT SEND UVE OR SPENT SHELLS .IN YOUR FIREARM OR IN i 
THE SAME BOX WffH THE Fl REARM. nus m A VIOLATKlN OF FEDERAL LAW, !F l 

YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A I 
SEPARATE PACKAGE AND INCLUDE NMAE, ADDRESS (WlTH ZlP CODE}, 

TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR Ff REARM. l 

I 

:: Record the serial number cl your firearm before sending it 
: : Pack your firearm for safot;l and t.o prewmt further damage in shipplng and handling. 

Preferably, 
ship in a foean-n box. (Note: .Ortglna! boxes may not be rnlumed.) 

:: Remove all accessories from your firearm to prevent Joss or damage. 
;; Provide a rnturn address on bolh the outside and inside the box. Shipments without a 

proper 

116/2011 
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Fulcher, Dell Marie 

From: 
s~nt: 
To: 
Subject: 

Importance: 

Good Morning Ms. Fu!c:her, 

Spence [nasiyhabits06@gotsky.com] 
Tuesday, ,January 11, 201 i 14 ·55 AM 
Fuicher, De!I Marie 
RE: lnspection of my Remington 

Thank you for the info. My mind will rest a littler easier no'N that l know! won't be sending my credit card info in a "box· 
(which I wouldn't do anyNay). As i now have the correct ink cartridges for my printer I will print up the required data and 
get the shipping process started. Assurning all goes well I will get the old 721 to UPS no !ater than Friday. rm keen1y 
interested to see what if any modifications my father may or may not have made to this rifle. Dad was a "tinker9 er" but 
usually left tile firearms work to a qualified gun smith. 

Th!s rifle 'NBS (I believe) a 30-06 'Nhen dad shot the throat oui of it {it was his favorite hunting gun). I do meal! him coming 
home from the range, cussing incoherent:y about the accuracy, crashing and banging in the garage. seeing tlle dog run 
for cover and about 4 hours later he came in tr1e house and announced his rifie was novv a 25-06 (that was ail the rage 
back in those d3ys). For my part, I h;M:i used this r!ne "seriously" on on!y one occ~1sion. I took a reaily nice 3X Mu!le with 
it in t!1e Ruby tv1olinta1ns of eastern Nevada about 5 or 6 years ago. I ~;hoot and dean it a couple of time a year just to 
"keep my hand in", hence my current prob!em with the safety or whatever. 

Arryway, trianks once again for the info anti I wiii get the word to my cousin about the 673. As soon as I drop the r721 off 
at UPS I wil! emai! you with a heads up, 

Spence Merrell 
Dayton, Nevada 

from: Furd1er1 Dell Marie [ma!lto:De!i.Fulcher@remington.com] 
Sent: Tuesday, January 11, 2011 8:25 AM 
To: Spence 
Subject: RE: Inspection of rny Remington 

ML Merrell, 
So sorry to hear abo-ut ynur child. mad they are on the road to recovery. 

The form that \Ve send out is a general form. We ask that you fiH it out so the factory knows what is going on 
with your firean::n & put it inside the box with the firearm. 
Until I !Yet mv report from the factorv I have no idea if there will be a charne for anv work that needs to be 

~ "' .,, v "' 

done. 
If there is a charge, the factory will quote first so that I can call you with that information. 
The Model 673 uses the same trigger as the Model 7. 
We fod that as long us a trigger is kept cleaned & >vell maintained & not adjusted outside of the factory it wrn 
fi.mction as designed. 

Del! Fulcher ! Consumer Affali's Administrator 
R1nnln9tor: Arms Comp<my, lnc. 

870 Remi;;9ton Or,, PO Box ?(HJ, Madison, NG 270:&5·0700 

Phone; 1.M0.243J!70() l Fax: 335.548.7!!72 

Freedom Group F'arnily of Companies: H.ernington i Marlin I Bushmaster Firearms I 

PS 19843 



I op;v1<; / hp~>:·>r A·rir ! '·1&'"' l 8"r·wc Pull:>tc l AdW"Y<-"l AT1=ir11i:•nt ,...on': 1·"01q1tain ,....., / -...: ,.,•.t:: ,!1 ~ t ?•,,_..f\, '...U.; ,...,, •. • , v • ... .,, .. .._.,I 1. ·~· .~ •• J >': t .•• 

: Kh3ki~; i EOTAC I Dilkot;:i Arm$ I Parker Gun 

I C!'.lillllle11tS~;>ty / l'ri>i:rietm; l<icte; Th:s ~-:naii ilO·~ ar.y fi:e; trsos11,itted w:th it :ire ::1tc~dot1 '.<%iy for tM <i<: '1f :.r1e '~t1lviciu;;i r;r 

~~~~~~~i~~~~~~~~~~~~~a;,2:~~~~~~,_,~ 

from: Spence [mailto:nastyhabits06@gotsky.com] 
Sent: Monday, Januar?' 10, 2011 7:50 PM 
To: Fulcher, Deli M.::srie 
Stsbj<ect: Inspection of my Remington 
!mport:~mce: H!gh 

First, !et mo:; apologize for the tardiness in my communications. One of my children was taken s<Srious;y ill last week and l 
have spent most of my waking hours at the local r:ospitaL Thank the good lord he now seems to be on ~he road to 
recovery. To add insu!t to injury, when I start~~d printing out the cl>.:t;:; f !abels you senl me l discovered my printer 
carlrk.Jg0s \Nere "empty". After a trip to my ioGJi Wai-ktart the problem is now corr,eded. 

To Business: I started !ooking the data you sent me 2nd the associated fir:anc:a1 respons!bility invo:ved, I was surprised 
to see that Remington plans on charging me 75 dollars rnini:nwn regardless of what is found. No less dis1urbin1;1 is 
Rerningtori's recuest for my credit c::ird nurnl:mr to be sent in the box iNith the t'ifi;::. Pl::\as'~ kt me remind you that 
it is a Hernlngtcn's request I'm sending the die in ;;1t ;;:!!. A:so be advised I'm not asking for "something for r:oth1n;;( i.xit to 
be brulaily honest. for 50 dollars pi us shipping l can purchase J new Tirnney and 1nstaii it myself, Being a retired person 
on fixed income demands prudence on my part T!1ot being said, if l cannot be sure no charges 'Nill apply (other than 
shipping) t 1Nill not hesit;,1t<'< tn rnp;::;ir lhe pwblP.m myself aiono 'Nith the help of a ioc2~l gunsmi1h 

1-'\dclitlor:s!:y, my o:iqin<il question rernains unanswered. I!JJJJSJ.Y.§:.§tf.an .. w.:.~:¥..{f!DJf stifl is) what similarities e4,st 
bf!tweeo the trigger {!,Ssemb!y 9.L?..JfJ,,OdelJOO iJL(r:f..Q.{(fcu:Jel fiJJ, My ci::iusln 01Nns 2 of lhe 673's and a U.JLipie of !DO's 
is very much aware of the trigger dri::unistance with :rw old 721. (In fact, he is one of the 3 witnesses). He is just looking 
for assurance he win n-:::i! experi1;::-1ci;; th{:: same problem ! have wilh ;~n accident<~! dischar9e (:es l said, vvitl:out any of 1::y 
appendages on the trigger - this occurred after cocking the rifle wit!": a round in the pipe, applying tr:e safety to let tr1e wind 
subside, arid upon releasing the safety thB rifle discharf1ed), 

Pli::ase ~ake rnon:ent to cnoest the above am.1 let me have your ti10u9r1ts as to how to pro(eed keeping !n rnind my original 
quesfa!n. If you require further information or \Nish to contact me please feel free to do so <it any lime 

Sincere!y, 

Spenct~ f'v1err=:~l! 
Dayton, Nevada 

PS 19844 



Refornnce # 
1 G tm-000l(~8 
St;shm 

--~~;;!!!;:g .............................. . 
AsslgnedTo 
,<\:jm:rilstri;tore. 

Pmduct 

.. ~!~?.:Y. .............................. . 

.:_~2-~-~f!_!-Cilied _____ _ 
Oum.m 
CSR 

12/21/WJO 1t56AM 

:nit!ill Respon:S<~ 
:Ji/05/2.:Ji 1 C7·09 Pf1,,~ 

l."st Uprlated 
01106/2.011 07.09 PM 

Custorrmr Srm1rtSimsfl 
.(..'1 (on ~3 tc: +J sc~!e·) 

Staff SmartSemm 
·J {on -.3 to -T~~ set:":!~} 

My Previous Communications 

Olscusskm Thread 
Reesponse- lO;;H ~} 
Dear Spi::ncer, 

f age l or l 

OiiM/2011 07:C1S PM 

I did not recelve ;i re:sponse on Deo 1st i do apcloglze for t~ie delay :n this email :e5p;inse .. 
I will gtJ ;ihead & gi:et a shipping l;ibel & box to y<:;1.i. We would lilie to r;;.we lh'l rif:e come in for <JJ\illn. 

s:ncernlv . 
De:: , 

CustomE?r (SpencE?r Men1'H) 
Gocd Mornir.g Remmgt.on, 

Th:s me?.~«19e is for De:;! amJ inc:detit II ~ 01 l<J9·00C~J56 Tne nuts and bo:tE ·:.if rr:y p1ob!em is ttrnl rnJ< cld 721 
the! "werit off' wilhot<t my iinger 011 th<: lrigg<lt. It dischmg<id imn·:ediBtely aft<ir rel~Bsing the ;;.~faty I 
p:esented my questio,1 regarding this to Dell <1nct r.e informed 1r:e mat l':e wanted rne to :;end the i"ifle lo yow 
for inspedion a11d R~m1ingw1 wc'<Jld p1·c.:vide a shippir.g label lo facilitate iransportation. THIS WAS ON ·12101 ... 

It is :'10W : 2121 and I nav!? riot :eceived eilr11Zr a shippin<J lilbel o: ilny for;l~e: rummw;ilca!!.on fwm D;,i! or 
Hemlngton. ! rea!iz:e ;ts Ct!f!stm;;i:o anrJ al• t.iut if you wam me tr.1 $t1:p the rifle to y·:J•; please c.i:mfJrm. If you 
war:t to 'orget !he Wf![:le ;;mdid me:;;; !;J:>t let m~: kr:-:iv1.- and l wili p:.::Olil:>e another ;r:gge: (T!mrn~J<) <ind gci on 
with the reµair process YOUR (;P,Lu 

Please let me !<mlw how you WM! to :ipprn:icl11:·li:s problern m do yoll j1Jst w:s.nt i! to 'gc• ;i·,,v;iy'. Like! s:aild 
youf Cill!! 

Spence1 Merrell 
131 E:l'.wbeih LW1<l 

DaJ<lon. Ne'J<Jdil 3g,w3 

Pti: 775-220-2718 
Email: r:;::;tvn;ibit:>Ot\fuqct:;ky.ccrnnc:o;tyt1;ibitsC6@g<1te;ky.w:n> 

Primary Contact 
Flrst r~am€f: S;:illnoo1 
last N;im,~: Merrell 

Or9anl.wUm1: 

Login: nastyhab;t;s(J61:;1gotsky ,aom 
m111: 

Contm:l Type: 

En~~:t nastyhabits(}€(S~;~1otsky .(:orr._ 
Em all • A!t"1rnate #1: 
Email - Mtem:aite il2: 

Offic« PhonCJ; 
Mob!l~ Phorrn: 

Fax: 
Ass!;;umt Phone: 

H(im.-.: Phmrn: 

Smrnt 
Ci!:'/ 

StatelPn:;nri ncP. 
Postat Co<la 

Cmmti-y 

Additional lnformation 

bttp://remington.cmthdp,eosn/cgi-bin/remingtorLcfg/php/adminidi splay/inc _prinLphp?p _ siJ . ., 1 /6/20 -1 l 
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Spencer Nforrdl 
131 Eliz.ribeth Lrt 
Dayton, NV 89403 
Ph; 775-220-2718 
Emai [: nastyhabits06@gotsky.com 

Ref # 5576 

D(~ar Mr. Merrell, 

® 

/ . ' \ i 
'~: r\ ·, (··, \ 'f'O ·\O 

. l.... ~ • : .... .. " 

You wm receive a pre-paid §hipping fabd in a srparnte emaH ·witMn 2-3 busine'i:S 
days. PkmH; fodude ~1 rnpy of thi§ letter fo put inside the shipping container. The letter 
inside is important as f:lom.cdmes the outshfr h~bd g~ts damaged in tnmsH and we '"-'at1t to 
be sure tilt: fin::arm is fogged in corn::cdy. Mat·k the emh nfthe box wsth HProdud 
fo::n'k{~~1 • Producl Service will be: in.:-;pecting the firearm arid v,;Jll contact me with the result:;. 

I hope that this action \Vill keep you a loyal Remington custonH.cr. 

enclosure 

Sincerely, 
D. Fulcher 
Consumer Affa.irs Administrator 
Remington, H&R, Ivfarlin 
Phone: l-800-243-9700 
Fax: 336-548-7872 

Rim1fr.gton A.xrrn; O:mrpany, l:nc * 870 Ri-:mington Drive ~ PD, Box 700 $ \.1adisc;n, f«JC 27025 
Phone 800-24:3--9700 $1 www.r~mington.com 



Spencer l'vforrdi 
131 E!tzabeth Ln. 
Dayton, J'-{V 89403 
Ph: 775~220-2713 
Email: nastyhabits06@}gotsky.com 

Ref: # 5576 

Dear Mr. t\.1errell, 

Yi:m will re~eive a pre-paid shipping bbd in a separnk i.;~mai~ within 2-3 husin~ss 
rlr(ys, PlM£e fradude a copy of this ieHer tn put irrnkk the shipping C{mfaim~r. The k!t~~r 
inside is impnrt}HH .-rn smm:thnes the trntside fabd get§ damag{'.d in transit and we want fo 
be ~H.ffe thi:- firearm is logged in cm-reed:y. l\1ark the ~~lHb of the bo~ with "Product 
Servi11..~c~1 • Product. Service will be inspecting the firearm and will contact me with the results. 

I hope that this action \Vill keep you H loyd Remington customi:r. 

enclosure 

Sincerely, 
D. Fukber 
Consumer ,1-\ffairs Administrator 
Remington, H&R, Marlin 
Phom~: l ·800-2.43··9700 
fax: 336-548-7872 

Hemington Arrns Comp.'lny.. Inc <& 870 Remington Drive ~ P.O J3c;>, 700 ~ :tvL~di~;on, NC 2.702.5 

Phom:, 80().J.43··9700 ~ '>'<'Ww,remitigton.<:om 

PS 19847 



·. :Factory Repair Fom1 

i 
i 

[ F'rint. [ R~set l 
Model ! ---·---·----5~-,~·j;j···-·················-····················i 

Num b_er: .... : .. :::~~-~.:.::=:~:==:::::.:::.::::.:::::.: .. : .... :: .. } ...... J. ..... ~.~-~-~-:-~_: ... :.:.:::.:~:-:~ .. : .. :."~:•••--~--·~~ ... :.:·· :_ ~ __ :·: ___ .:.~. I 
.............................. ~~····· Arn_you the original owner?_~ .. CJ~-~-~~--- s ... ~-~----················ ................ ~ ............. ; 

Name: l~ Date of Ptlichase: ! 

··-·················:::::: .. =:.:::: .. : .. ::::=:::.::::::::::==: .. :===~~-- .......... ::: ... -.: ......... .: .... ~ ............................................... __ j 
J\tjd.~~s~{~10 pq Bo.~es): I 

City: ········m···m············· . =='=~''S~;'·'~''TI;:~-==-_i 
Phone Fax:: 

(Daytirn..:}: 
--'-----·················••«••········--············-·········--···--· 

E-mall Address_;_(if.<:?.~!J!<.ii.Lr.;isl.9LE?S.~J§ __ Rri~_yj_g_~9.! l39lifif§tit!!l .. 9.f.r?.c:~.ipt __ §!1~i-~lJiRment will 

be sent)[. ·······-··-········· ···- --········------- ·--··· .. ·-·· --···-------- ·-~ ----····---··········-·-·······-· 

E-mail Address: 
0 ! would like to receive future e-rnail updates from Rernington. 

[--·-···-······---···~···············~···--······--···~···--···-·--···---·· ·······················--·······--···············-·················---······~~~-; 

i. --·--· ___ P1-~"1-~~--0~~-~Ti~E;yg~T.P.f.~~f~f!! .. ~iJ~ .. d~te of SJ(;~_tJtren~e: .. 
I ~ 

I 
i 
! 
i 

I 

I characters left 

hltp:i/\V\V\v.rem1ngtortcorn/asp/factory _ _repair ____ form.asp J/6/2011 



· Factory Repair Form Page 2 of3 

-- ~·-··... . . ....... "-- ...... -.... -. - "'"".. ... ·-··· .... ~.- ·- .. ····-· 

Brn~:~--~~-~!.:~-~-l-~~--~-~~-~-~!_on used:: ............................ ·:::::::::::::::::_ ..... _ ... __ _J 
Hovv often do you dean. th·~ .~;·r.0?f\fi(}!J~hs gr. Number of Ii 

-~----ro_u_n_d:.? ......... :=.~: ....................... _. ________ .............. "' ····~ 
Hovv Qften do you ck.:;~Jr1 th,~.: .. ?i:;~i1J.r1? (f\'l?r1th_~ f)f Number of i 

rounds)! I 
~--·---·-··H~;w oft~-~--~j-;·-~;;;~-clean the_1_rlgpQ£..9§;~~1;.i~_·? .. (M~~-th~--;~--N~;~~~b·~·;:·;T···--·--·-······-·-<1'. 

round~')) 
......................... -B~~~~d--o-f-!u_b_r_ic_a_n_t -u-se_d_:-, .. -.. --------------·····---·---···-·-----~i 

i 
~-----~-~---------.a·--------------··---~------

How often do you lubrlcfjtE~ th~ bgr.~;? {f\1(}f1lh~ or Number of 
rounds) i 

-···-··· ·······--·····-·-··-··-········ ····--······"•"'""""" .... --------------··•Hrrrrrrrr•·------- ........... _______ rrrrrrrrrr•••••••••••••••o~rrr,.,rrrrr•rrrrrrrr-•><--•••rrr•"• 

How often do you lubricate th~_§_t.:;t!QCJ.?.CM9_Qtb?. or Number of 

I How oft en do you 1:~~:~1 ih~t;iQ. ·9~.···;:. -~.-~. · .. -~. :~.-.··;~~-.b. ·i;:.7··{-~1~-~~~-t~~··;·;···~j-~;~~·;;;··;f--···················1J 
! rounds) ~- · · ····--·····-~------ --
~ ..................... --........ _________ ... .-.. '........... ...... ...... ...... ............... --------------·----------~-

! Have you reviewed the c:eaning and maintenanc~~ recommendations on our· web site or 
' 'n O'Jl" "'\~"°'c ~c ,.,..,~nu;;;i!? >[ ' vE~ r: ~-io 1 
j :~ .l, ;,.J.;'i/t~~~~ nsd. c..-. · ___ ,; l' v l .... : !~ 1 

r----·~;,-;h~-;~--~~;;~--th~-·iast tl;;o that you;·f;;.:~arm was ,Sf:;(\(i~(;!d PY~ R~r.r;i11gt9;·;uthorlzed 
i repa!rman/gu11sm!tt1?) 

i vVhat were the ser1!lces I performed?)·-················ .................... ······················ ·· ............................ -~ 

r.: ..,.. ... ~--......... ~-----·····-~·-u"_.H.·~~:~:.:·:.·:::::: ........ ~·~;., 

i Ship your INSURED firearm by elthE-Jr UPS or Parcei Post to: 
! 

Remington Arms Co,, !nc. 
Attn: Arms Service rnvislon 

14 Hoefler Avenue 
I Ilion, NY 13357 

I~-----~··············-----------------------------------------------------------················-·······-·············--··--~-----------············-----------
1·---- ... 

il..i WARNING: DO NOT SEND UVE OR SPENT SHELLS IN YOUR FiF<EARfv1 OR lN 
I THE S;\fviE BOX VV!TH THE F!REARf\A. THIS IS A VIOLATION OF FEDERAL LAW, !F 

YOU FEEL YOU MUST SE.ND SPENT SHEL.LS PLEASE SEND THEi\/1 lN A 
SEPARATE PACV.1\GE ANO ll'>JCLUDE NAME. 1\DDRESS (VV!TH ZIP CODE}, 

TELEPHOf\JE AND MODEL AND SER!/\L NUMBER OF YOUR FlREARM. 

;: Record the serial numbE;:· of your firearm before ;.,ending it. 
:: Pack your flreerm tor safety and to prevrn1t further damage in shlpplng <md handling. 

Preferably, 
ship in a firearm box. (Note: Orlg!nai boxes may not be returned.) 

:: Rmnove aH accessories frorn your firearm to prevent loss or damage. 
:: Provide a retll!Tl address on both the outside and lnside the box. Shipments vvlthout a 

proper 

http ://w;nv. re min gLon.c01n/asp/factory___repalr __ fonTi. asp 116/:201 l 

PS 19849 



· Factory RepRir Form 

return address wil! be refused. l 

:: Ship your lNSURED fltearm by either UPS or Parcel Post. Remington ls not I 
responsible fo1· 

damage or ioss during shipment, so you rnay e!0ct to purchase insurance frorn your 
carder, 

Charg~i repairs will be processed using the following guidelines; 

:: Repairs $75.00 and under vvlll be completed and returned to you c.no. (To avoid 
C.OD. Charges, please indude your credit card number and expiration date with your ' ! 

:: For Repairs over $75.00, you will receiv:u:~ritten estimate detailing the nature of the ! 

repair, applicable taxes and shipping. You wll! have 30 days to approve the repair j 

estimate. Repairs can be paid by check, money order, or credit card (l\merlcan Express, ! 
Discover, MasterCard, or ViSA). lf you wish, you can expedite repairs over $75.00 by I 

~;etting a pre-authorized arnount that can be billed to your credit card. \/Ve process ! 
checks e!ectronlcal!y through Check.21. , 

••••••""""""""""rw•••Hn••••••••••••••••••n•••••~rw•••••••••••••••••••••••••••••·••·•••••••••••••••n••--••-'•·~-~""""""""""""""""""""""""""""~"""""""""""""""""""""_. ........... .,._._.,~-··~··•••••••••••••.,~~ 

http://w\vw.reinirigtGn.comiasp!factory___repair.form,asp 1/6/201 l 
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Fmm: 
To: 
Sent 
Stibject: 

postrnaster@remington.com 
r:astyhabls06@gotsky.com 
Friday, Jamiary 07, 201i <l27 AM 
Rel<::yed: Message relayed {rms1:yhebibs06@gotsky.com) 

Delivery to these recipients or distribution lists is complete~ but dellvery rmtifk:atbn was not 
sent by the destination: 

PS 1935i 



loATE: 

Remington A:rns Company, !nc. 
870 Remington Drive 
P, 0, Bi-,)J\ 700 ·· · · · 
Madison, NC 27025-0700 

AAS LABEL REQUEST FORM 

i .6/2011 REQUESTED 8Y: Dell 

iOUANT!TY: 1 WElGHT PEf·\ PKG: 10lbs 

I MAlLLABEL TO: 

' ' l 

I 

LABEL INFORMATION 

Spencer Merrdl 
131 Eliznbeth Ln. 
Dayton, NV 89403 
Ph: 77.5-220-2718 

Email: nastyhabitsD6@gotsky com 

RETURN !TEM TC Rerningwn Arms 

Attn; Product Service 
Dion, NY 

nastyhabits06@gotsky. corn 

I 
I 

PS 19352 
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