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REiJl 
i2gJ9j 

l)uie O~\<med 

1110/10 l 1 

i);<te Op~~M<l(PS) 

1l/W:1010 

n.w:C!<J~l:tl 

l/1L/20l1 
hsdtlent Dat~ 

ll/16!'20 l () 

Cn:;mrncr lnformmion 

Ty pt BrnsEne&s fir~tNmne Last N mm~ Str!'.!'.t fEty Srnte Zer 

incident Mieh>wl ffalli<:ti 9?:7l Eureks. Rd. Tomah \VI 54660 

!ncident ~nfornmtinn 

PD 

C FSR 

Cau~:c:4033 Cnukl Not Dupfa~a:.;; Cnncern 
Com;nn:rnr7 Fired ori Sm\:: Rdc~'l;!t 

l l/ !6/W: Cusinrm:i callicd \n. !-fr: stated that he had FSR un l V ! 6/10. No damage - No !njw7f. df 

Mfg. Type 
CF/BA 

J\fo<ld!Ga. 

700/3006 SPRG Remington 
Date P!ln::tu~sed 'Wllere Ptm:h:t'iW /l.{'fli&sntio::5 

§/2412009 i\CUSPORT (OH) COF.PORATION FRT SCOPE BXSE 
CONCER.N:FSR 

/\rnmm1it10n Jnforn;;;!ion • Non:: Ddinc<i 

Ofax }'rnducts tnfo1mation - None Ikfin~d 
Sr;;;tkmem 

SKll 
84053 

Origlnal Owm;r 
y 

RcmingtoriJ700/CFiBA 

Pr:;r !iion • Chcdr over 
comnktdy @1 rik. 

Repa~dRq1!2~em,~r1t 
Cnst 
$27 

Rep;1idRep!2eemetlt 
'!htie 

1/:11/201! 

Agt'! C::mbiN 
H 608·372-2::.102 
C 60~H,:'.ll-3U43 

E bal!iett.mkbael@gmall.com 

UnkmJwn 

Saiiel Hbt DOM 
G6660557 KB 5/:6!2007 12: 18:31 AM 

Ca&h 
SeWeme1H 

Rtim, D:1t<: Cagh Date 
AFV APV 

! l!l6/l0: Send~ni; /\JlS, l1r, form. df 112 ill l: Pe~ l fon - Cou!d not duplicate c<mce~n. TA fonetinn;; m; designed. Check over compli:!dy, 
r.:e;~_n ._'i.[ :es: fin:) @r n/c, dt' 

.............................................................................................................................. ., ...................................... ~·--·--~----~ 
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Michael Balliett 
98 71 Eureka R<l. 
Tornah, Wl 54660 
Ph: 608-372-2802 

Ref # 5113 

Dem Mr. Balliett, 

November 16, 20Hl 

Ench.1sed is a prepaid UPS shipping label to cover :shipment of your firea.1n to our factory 
for examination. 

Pka§('. indnd~ ~ Hipy of thh; ktte:r to put inside the shi.pping container. The ktte~· 
inside is impnrtmH as :mmethnes the mHside labd get!l d;rn.rnged in tnm~it and wt~ want to 
be sun th~ firearm fa logged tn correctly, M.~rk. the ends of the box with ·~Prndud 
Servkcn, Product Service ·wiH be inspecting the firearm and will contact me with the results. 

r hope that this action will keep you a loyal Remington customer. 

S in.cerely, 
D. Fukher 
Ct"msurner Affairs Administrator 
Remington, H&R, Ivla.din 
Phone: 1-800-243-9700 
Fax: 336~548--7872 

'~~06660557 
) Model: 700 
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. Remington Ar.ms Co:mpany, Inc «< 870 J<emington Drive * P.O. Box 700 & ~"1adison .. !'-.JC 27025 
Phone 800-24:3·9700 <111> v,rww .reminghm.mm 
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: Factory 1~epair Forrn 

------------·-~·········--····-·······l 
l EymaH Addre~s;:( if e~rnaH ad(jre,s~ is proyid~(j, notlflc_?J!(}f1 _(}f r.~;qi?}Pt ~n~ srdpri}ent wHl I 
(m,um•••m••m••••~~: .. :.:.:~~-~.!::=?~?.:±:~:~£J:S::~:::~!:~.::~'.~~:::d ... @.~\'·(}:\{lil ; • ·~2.:!?'.-::::::::::: .. :: ...... ;;;;::;;;;;;;;:;~·;;;;;;;;;::;.;;;;;;;;;~ ........ ._ .... _. .. j 
1 

.· E~mail Address: l 
L 0 ! would llke tc_'..~!_:_~-~'.:'.~ .. '.~:~::'..~~~: .. ::::~.~~!L.~.:~~~~~-~--!~:_o_n Remlngton __________ __j 

I 
l 

! 

I c)(' ~~!~~~e~~{e~~p~):6~t~1u~l~~lf:!;~~~~-,~a;:, 9.l~~c~~~~~-n~: J·,,. [ 
: :li<>ihJ.-{.J i-ks.- 1ts-t:1.k\ t.kfJt...<..l•"' t~ . .-t-'lff-' o . .1v'-& ~ tdl--t.d #o.L -~ .. fH'J<ff, 

1 ,· ' lA . " • l 11 ' l' l)~ T f;-o tAMl.~\ -~-t.<.h ~o..f! d-ti w ~ be, i~(}'<'~'"")i v,,-'-ts·· · , 1 F 
\J :"\j. < . (> ' 

, <.1 A • W (u..~~ ·\-v<> \L , +i.u, ' ~~<:;.;~1 <>ti , . ,Hu. . ~t"lA'iA.... ~> N. (l., 
, ~ lt\'1 ~"i"''~o to A ... ) <),1 .. ..:.z-:1,~L "'~ ~- >r./'., ~rt~,, 

G\lf....<il.d<.\;_~ 
\,.) 

; 
! i ................................. . 

f 

500 <:;haraders left 
&&.,.O••••&•••rrPP._ _______ TO•••••••o~ro••••>&•••OOO& .. rooooorpoooorrPoOrrpooooopPPoOooO~~--- •" ............ rHO&--~AA ........ OO..........-.•••••o•••~•••..,,..••&.....,..•••.,...-.•• ........... ••&~&•......,_.._ ... ..,~-

Am munition Information: 

.!~~!2~~-~~-:;tt~~~~-:··~~~~~-~tE·~;:;. -.--_~;:··:::'.::_:·::·:·::_·::··:.;r---~~~-~;_T·§~;:'.~~~~;;~_s:~~;:.::::G~I:~~~~~ 
Other (1.e'. buHet vve!ght!type, ;shotslze,. 

powder): l 
··················· ························ .. ......... l 

······--·········--·····················-···················· ·-------·~· ··························-···-···-····-··········1 

'··-••·•u••••-••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••••·-••••<o••••--··--·-----·••••••••···•••·•••••·•••m··•-•••m••••••••u•••••-··••··-•••••••~-···•-•• __ j 

l Powder LJ~~d:··~········•·.·.··· c ... H,'.'':'d~o~~orrn~:;:~r Weig/;t••-c ·-~c.=~··i 
1------~--~---;-···;=-~~· ~;::;;._~:~:.......;::~---~----···-i-···--------·--:7- , • !- .. ·. ·· · ... '.::: .. ::....:.:::..:::..:.:;.:;::.::.:. __ 1 
1 Caseil·,ul. L:-:.;t~d . . Pr.mer 1..,::-;;ed.. 1 
i _: ________ .....;;::.:..:._ .....• :::::~ ••..•...•••. ) ......••..•••.....•...........•••••.••.. ~----:...-·· _. __ J 

! BuHet Type/Shot Size:' ! Reloader Used:• ! 
I . . . ....... ~:.:: ... .:...:,~.:.:::.: ...... ::.. ... ::::.~:: ............ ~.! 

E=----:;-~~~~~r~i~~~~~;-~~~-;;~~~~=----- -- ---- --1 

http://WV-i\V .remington.corr:hspifactory _repair _frJrrn.asp l l/12/2010 
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Factory Repr:J.ir Form Page 2 of 3 

I .... ·········· .. . . . .... .. .. .. l 

L.~.-!..~~nd ?.'...~~~~-~_i2~.~-~--so!ution ust::d: .. J2.£.~>'"ll ~ ~~.:;;.:::}~.:?.::!-'~:~~oetvrJ . .f . :::::: ..... .J 
How often do you clean the bor~? {t1A9r1ths or Numbt;r of ! 

rounds) .. <S.1,\ • .r _:v (g~ __ .:._"Y.,<w,-<..l.; [ 

r--·-· How· often do you Cl(;§~Jb.?. ?~ti91!?(M9:itts or Nurnber.of ··----·--·-··-1 
I fQLJ'"<el;::'\' ~ 

'1 ''''""/.,-.Li <f rv ( f,~ : , . U.:\·r.-. ......... · lcO .IP>A./tl.lx·' .. l 

r··-··-······-·········~~;-~;·;·ft~~··;;;··~~;~;··~i~.;-~;the.trigg1:;r_~SSEJtf1~J!/?~(~1;·;;t·t·~·~··;r N;~;ber ~f· ~ 

L -·-··--··--· r~n~-~:~:-.J~:::::h:t:;;~/~.l · -~·''f ~r<> ------·---·----·-··---······-····---·-J 
8rand of lubricant used:· .. r~.ro~ \ _ ..... . ....... ... .. ...... i 

--~.........._ .......... .., • ......., • ..,........, ..................................... ......., ---·-...... -~-~~-~---·~-----.. .. -t 

Hovv often do you lubricate the bore? (Months or Number of i 
rounds). ~~··tL :;; ~ ;~~Jf .. . J 

·······--········--··----·--·-·---·-·-··-···-··-······-···--·······················································-··-·········--··--······--------······--···------------------------·-······--......., 
How often cio you lubr!ca_te t!Je (;!Ctio_n? {N!onth.s or Number of 1 

·······································-·-··-- rounds} E:~-2-.:~~--i~:....~~--:~~----·············~-------· 
How often do you iubi'icate th~_t[igg~;E .. f:l?~QT-Q~Y?(Months or Number of 

,___----------·----·--··-··-··--············-···-······'..:~~~-~-~-:~:::::::~~-~~-:::~::L.~~~!t:::::~~---::! .. :::-::~~ 
I H8ve you reviewed tho cleaning and n1aintenanc~ recomm~!1datlons on our vveb site or 

In our owners manual? > ~ YES U NO 
~----·~·····························--·-···-··--· ----- --······------······-··-·······-···-··--·-·-·~ 
l \!Vher: was the !<-;st time that your f!n:::igrrn '1Nr:1s _S!?.f'vlc~d by _ _<:.-1 RE:~f!.ilngtqn <"wthorized I 
; ,..., .,. ... · ·v ,1"' r··--n 't'1?·~: ! ! :ep,;Hl:12!fo1f:IU.::-; .. 111 . J:.~w~L . i 
:···--··---··-···-···-·····-···-·······~--· ·-···-·-···-··-···-·········--·---··1 

Wt·ia1 ;,vere the services 

I performed?); 
----·-·--·-··-·······················-··-······················--·- ----------........; 

Ship your lNSURED firearrn by i.-:;ithBr UPS or Paree! Post lo: 

Remington Arms Co., Inc. 
Attn: Arms Service Division 

14 Hoefler Avenue 
!lion, NY 13357 

-·-------~-------------······································--·~--·············-··················-·------------- -------_.....,.; 

C WARmNG: DO NOT SEND UVE OR SPENT SHELLS !N YOUR FlREARM OR lf'J 
THE SAME SOX VV!TH THE F!R.El\RM. THIS iS A VIOLATION OF FEDERAL LAW< lF 

\'"OU FEEL YOU rv1UST SEND SPENT SHELLS PLEASE SEND THEM lN A 
SEPARATE PACK.AGE AND INCLUDE NAME, ADDRESS (\l\/ITH Z!P CODE), 

TELEPHONE AND MODEL AND SERlAL NUMBER OF YOUR FlRE!'<RM. 

:: Record the serlai number of your firearm before sendinf~ it. 
:: Pack your firearm for s;;;ifety and to prevent further damage in shipping and handling. 

Preferably. 
ship in a firearm box. (Note: Oriqina1 boxes may not be rntumed.) 

;: Remove aH accessories from your firearm to prevent ioss er damage. 
:: Pmvlde a return address on both the outside and inside the brn<. Shipments without a 

proper 

htt.p:/iw\v\v.rcrnington,co.m/<1sp/faewry _repair __ forrn.asp 11/12./20 l 0 
PS 198% 



, ·, Factory Repair Form Page 3of3 

i 

I 

l 

return address wlil be refused. 
:: Shlp your INSURED fire.arm by el!:her UPS or Pan::el Post. Remington is not 

responsible for 
damage or loss during shipment so you may elect to purchas·~ insurance from your 

carrier. 

Ci1arge repairs will be processed usinQ the fo!!owlng guidelines: 

:: Repairs $75.00 and under \'-/Bl be cornp!eted and reiurned to you C.O.D. (To avoid 
C,0,0, Charges, plnase include your credit card number and expiration date with your 

gun) 
i 
\ :: For Repairs ov~r 875.00, you ~/~l! r~cei:e a w:i~:;:m estimate de~amng the nature of the 1

1

1 

•T:pa1r·, appl1cabie taxes and srnppmg. You will have 30 days to approve the repair 
! estimate, Repairs can be paid by check, rnoney order. or credit card (American Express. 

1 

Discover, MasterCard, orVlSA} !f you wish, you can expedite repairs over $75.00 by 
setting a pre~author!z:ed arnount that can be bH!ed to your credit card. VVe process 

checks eiectron!cafly through Check21. 

i 
[ 
t 
i L .... ........._. ___________________________________ _ 

1, if . • .f . t' 11Hp:: 1 W\V\.\,• .reirnngton .corn/asp/ ,.actory_ __ repmr ___ orm. asp 11/12/2010 
PS 19897 



www.remmgmn.com 

Remington Arms Company. lnc. 
870 Reminglon Drive 
P. 0. Box /'00 
1\./L,-iciison, NC 27025·0700 

ARSLABELREOUESTFORM 

I QUANTITY: 1 WEIGHT PER PACKA110 lbs ! 
!:::~~""lif""iL""'t;;""\f~::;· :""'1?""f""~~~""~""y""~::;:x~;::J ==========~1 ===========~::::;,.,.;:;::;:"""'•:;:•••======="""'11 

l~~g~DlNATOR i! WILL MAIL XXXXXX ~ ·:· .. . ,, .·.· 
lro ~1AiL ·· 
ro"'E'sc';'Ffl'r'1~cSi~·:·--;:;;:R'~¥#::fi::;f~::;i3=======""""=====-=···=···=--=-·=--=--::========'""""'::;,,, ....... _. 
'1' n;~c : n ... : ~...-.. 

! 
: 

! ================;;; .. ::: .. ;;;;; .... ::::::::::=::;.================"' 

:.:MAiL.LABEL .. To~ ... fvhc·i~·;d Ba112ett 
9871 Eureka Rd. 

LABEL !NFORM/.\TlON 

Tornah, \VI 54660 
Ph: 608-372-2802 

! 
: 
~:::::::::::::::::::::::::::::m::::::: m:m: 

!RETURN iTEM TC Remlngton Arms 
Attn: Product Service 
11.ion, N'r' 

'"""===:,,::=:,,;::=::==========-=-·=····=···""···""···""···=···=···=--·=-==============~ 

4XX596 NUV i7; i~1@ ALL CuP.R USO 
SVC GNOCOl'l ~·n !JT rn.0 LEIS 
TR~C~!NG~ lZ4X~59fl906509ij430 
R[?" 1: tJXCHAEl. BA:...UErT /CP/Dl'lF 
~E~ 2:5A13fR1Fl~ 

HANOU:NG CH>!~C[ 0 .00 
SHJGt~-PIECE PUB RATE: CH~GS: SVC 
DV 0 00 COO 0 . 120 RS 
o;; 0.00 or;o 0.00 sn 
AK 0.00 PR ra .00 SP 
TOT PUB C:HC a. 74 Plm+Hl-lMOL ING 

l Of' i 

r ;r USO 
0.50 
0,00 
0.00 
11.74 

PS HM98 


