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Case 3nfbm1micm 

RE# Oatf Opened 
2 l 777! 11612011 

Customer Information 

Type Bw;irie~~ 

Reporter Gander Mt 

lnc.kk'nt Infom1ation 

PI 
PD 

s 
c 

Cfaims 

Fired when removing 
safety 

Remin~rton Arms Co., lnc. 

Date Op~ned(PS) 
1/7/2Dll 

Gander Mt 

Product Service 

Legd Case #:5580 

DnkCfo~d 

l/7/2011 

Street 

l 560 Cly I·hvy XX 

Could Not Duplkate 
Cause:4038 

Concern 
Concern: l 007 Fired on Safe Release 

City Sfaie Zip Age 

Rothchilti Wl 5,H74 

Repair 
Est 

Me<lkal 
l'n~».i:m~ni: 

Unknown 

2/3/J l Per note 'Nith rifle, his ritk wcnt off twice after takfog offsafo,cm 

Firearm lnforrnatkm 

Page 1 of 2 

co~~twd 

w 715-355-5500 

M.eifo.::al 
Si.Mil~ 

Mfg, 

Remington 

D~He PHn:hi~sed 

Type 
CF/BA 

M~dd/G2. 

700/308 WIN 
SKlJ Se.rial Bb!o 

G664J633 BB 
DOJW 

111812007 3:59:22 PM 

CONCERN:FSR 

VVhel""e P~ird~21se<l 

Bl"LL HICKS & CO LTD 

Arn.mWJit;on information - None Di:fined 

Other PrndtJds fnfonm:.tion ·· None Defined 

Settlement 

Per !lion, replace TPA, 
d('.Hll, le$t fire at 1/2 

normal co::;t 

Acs;;;~~~)riit<s Odgfo21! Owne~· 

lJ 

Re:n!ngton/700/Cf-'/BA 

Rcp~ir/Repfa~em;:nt Repair!Rcplai:emcnt 
Cust Hate 

Reim. 
Diat;: 
APV 

Cash 
Date 
APV 

213! l l Per Ilion, cou!d not dup!icate rnncem. Trigger assrn set su·cws ait{~red. Repla;,;e TPA,, dean, t('.~1 fire at i 12 rmnnal 
cost.cm 

Exam ination[Remington/C F /BAJ 

!........ Part !1 JL J ...... =====~~L..,.,_====S.~.~.:~~.'..! ............................ _~--........... S'.~~~------·--·~-.,..._, ..................... ~?mme!'lt 
r' !Examiner ................................... _ ... rnn !iim~\-v1s I 

~ ..................................... 1 ff......................... . .... ] 

~~~~,~-i ,!:!' mm_,_=::J 
. . . .. ........ J 

I 
Jcxamhation 

I 
http://cps03ap.l 3:200./psaapp/Pri:ntrnsplay .aspx?1D:::5580&Type=Ca.se 2!3i20 s l 

PS 2Q(l07 
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~~~!? ______________ ::::::Jt~Q?._~_: .. :.~,,,,:::,,.:::~:::,,,:~"'"'""---""-=====~i', .. it_-:o_u_lct_N_o_t_D_-u'""'•p_licate Conc;;;·--------------f-~-···········--·········································' r ....................... ---l[~~:~;;lption ................. 124'' 308 WIN :: ::::: 

. llDate Code !BB :::::::: : :::::::::::: ' 'r~---~=========:::::::::;-------------~·--------~------' 
j !~!.!?.f.l~f,&_ed Ji false ! ' :r,-···----------'"""~======::::'.~===========::::-:::::l] 
jBarrel IL~-~~~~~~... !!False 
i ilFired _______________________________________ JF alse 

I !!~2~~~ 
l[sh.;:~~d--- !!Slightly Warn; Functioning 

Bol! )!Face ji:Slightly Worn; Funcriorilng 

111-Ian<lie l!Slightly Worn; Functioning 

-•mmmmmmnnmmmJ~•••• ••••••••••••••nmmmmnmmmmmmJl~!-~~-~!~!. .. ~:'..~~:.-~~=i::~!~~~!-~!.LmmmmmJ 
llCondition iiSli2:btly Worn: Functioning I 
'r"'""""""""""""'"'""""'""""""""""""'~~"'"~'"""'"""""""'""""""""""""""""'"""""""i Extrncwr !1Cut Condition !iSligbtly Worn; functioning I 

__j!Extlf:;iect Test !!False I 

~I~~ 
r,--:::=::;;:;---- ilNotch Comfaioo li~~-Seled~~~ I 

il§:~~~·y_~£.f~.~J.:~J.!].9-J2 ... _____________________ JeJ.~~-b~ll' __ ~~9-!T::,.f~!:'.~!i9_0J.0JL ................. J 
!Overall 11-~:;~~~~~~~~~Tt"l~-~--~=::::~:::::4~=~~{ l~~~=~~,:-~~:!.~~~£i~i~~i;i::~----,,,,,-,-j 
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SH~PPED TO VENDOR/STORE: 

Service Request 
Service Order # 12987 

RETURN SHIP.JO: 

..:i: 

Remklgton Repair FFl# 6-16-00728 

14 Hi:ieflm Ave 

, Gancier Mountain, FFl# 3-39-073-01-78-01760 

Mtn: Gun Part.s Dept 

'· 

!Hon. NY 13357 
Attn: service dept 
01:1t~ Shipp~d: t2i24!2010 Phone: {800) 243-9700 

F!RE~~M HiFORMAT!ON~ 

Manufacturer: Rerningtor: Arms Co tnc. 

Mode!: 700 

DESCRIPT!ON OF ITEM RETURNED: 

co:-np!ete rifle 

~EASON FpR R~I,U_R~,:. 

Type: Rifle 

Cai!Ga.: 308 

1560 Cty.H1ivy XX 

Rothchild. W! 54474 

Serial Number: g6641633 
CaS<ed?: LJ 

customer comp!alned hls rlfle went of! twice after taking off safe.! thowght it probably best l send in ..... tn2mk you 
in a~vance gary 

BILLING !NFORMATION: 

ATTENTION VENDOR 
Please contact me with any questions or concern$. 

Gary Trembaths Peter Schaefer 
(11 S} 355~5500 

Pleasemcude the ser.-ice order number on ail lnvoices and correspondence: 
SHIP TO ABOVE ADDRESS 

Forv;ard ~!I invoice!> to: G>iirider l\lfl::a1ritai11 Cornp~riy 

Attn: Cindy Kilbride 

180 E. Fifth Street Suite 1$0~ 
St, P:u1i~ MN 65101 

~~G6641633 
1 lllodci: 7 0 0 

1

1111111 l'll\lll l~ll Ill llll ll.111111111111111 
RE00217771 

PS wrn::m 
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