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Date Opei!ed 

2/1/201 l 

Customer lnformation 

Remington Am1s Co., !nc. 

Ifate Ope!led(PS} 

2121201 l 

Product Service 

Legal Case !!:5807 

Date Cfosed 

2/212011 

Type Busine~s i'"irst N:rm1e Lant Nlllme 

Page 1 of2 

Pre Ut Lit Ohso!ete 

CHy State Zip Age 

Incident Bennie D. Hamish 149 Resevoir Rd. Wheatland WY 82201 H 307-322-3355 

Incident Information 

Cla!Bm; 

PI 

PD 

s 
C FSR 

Catase:4038 Could Not Duplicate Concern 

Concern: !007 Fired mi Safo Release 
Unknown 

A dealer sent gun in for consumer, Consumer induded a noie srnting that he bolJglit ihe gun from a <leaier in Feb 2009, He 
stated in 20!0 it fired when taken off Safe. He stilted it did not happen again. He stated that a dealer checked the rifle out & 
could not duplicate the incidc;ont & could not find any problem, df 

Mfg, 
Remington 

Dat~ Pun:ha~d 

CONCERN:FSR 

Type 
CF/HA 

Wht:n; Pun:hased 

SPORTS SOUTH LLC 

Ammunition information - None Defined 

Other Products lnfornmiion .. None Defined 

Settlement 

Per Ilion - Check over 
comp!e;ely @ n!c . 

~~arranty 

Model/G2. 
700/243 WIN 

SKV 
27475 

A~'''"'"~odt:l< Odghrnl f)wne1· 

lJ 

Remington/700iCFfBA 

RepairfRep!a1::t'me11t Repair/Replacen1ent 
Co$t Date 

$27 2117/2011 

Serial Bbl. DOM 
G6320fJO:'i RD 1/9/2009 JO: l 8:48 AM 

RSJlm. 
Hate 
APV 

Cr!sh 
i)ate 
APV 

2/ 17 /J l: Per Binn - Could no1 dupllc:ate c:oncern. TA is fonctioning as designed. Check over completely, ciean & test foe @ 
n/c • warranty. df 

Exarninati<mfRemingtoniCf!BA] 

Exammation 

htti::d/cps03ap 13 :200/psaapp/PrintDi:splay .a:spx?ID=5807 &Type""Ca:se 2/17/201 I 

PS 20065 



\ 

PrintDisplay 

Locking 

r··--····· 
I 

r.)vernll 

l!:!'.~~~•-mmn••m••••••mmmmu•m•m•mmu•m.J[~'.:~~~m•umummum .. ••••••u_... ] 
! 
........................................................................ , 
fired while Obstructed -·--·-·--·--· ! 

![Exterior O:mditkm l~w; -F~-;:.~tlOrJii::g ..................... ---............... J 
!!stock Condition jjuke new; functioning ] 
ifF~-;~--r:;;;ri~;;·;;diti;;-;;·-------........................ 1r:::~-S~i~;~;:~:~:···············-- l 

http://cps03ap13:200/psaapp/PrintDisplay .aspx?ID"'5807&Type'"Case 

Page 2 of2 

2/17/2011 

PS 20066 



TO: Remington Arms Company)nc 

FROlv1: Bennie D, Hami~h 

149 Reservoir RD. 
\Vheatland. \Vy 82201 
-~{[)-! ~ ') ~)i ,~{ ~ ·~)0)~; 5 

RE: Rembgtnn Ri1le ca1 243 
S_ps Youth Rifle# 06820005 

! purchased this rifle from Teel Gun Works 2-11-09. During the antelope season of2010 
the rifle Afired when the safety was taken off, The next day we put many shells thru the 
rii1e without incident l was then in the process of firing the rlfle an.d it.G.fired again 
\•./hen. I took it oJJsafo. 

Three iJf my children have had Remi11l1on rifles that they have used for about 30 years. 
We are very confo:knt about Remington quafrtyt 

Teel Gun Works had this rifle cheeked by the local. National Guard arrnorer and he could 
not find any problern. Ho\vcver, I would like Remington to recertify or :replace tbe trigger 
assembly to reassun.:: us that this rif1e is safo for my Grarn:k:hHd.:ren. 

Thank you in advance for yom assistance in this matter. 

: 

:lk~ooi~ Harn:i&h · 
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