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Case Information 

RE# 

221523/221502 
Cwaomer foforma!ion 

Type 

Incident 

Incident lnfomJation 

D' , 1 

Dale Opened 

211/2011 

Remington Arms Co., Inc. 

Produc! Sendce 

Legal Case #:5805 

Datte Opeiml(PS) 

2i2i201! 
Dal.ie Closed 

2/2/2011 

Jeff Jones l 5238 Robinson Creek Ln. 

PD 
s 

Cause:4038 Could Not Duplicate Concern 
Concern: 1007 Fired on Safo Release 

C FSR 

City Si&ie Zip Age 

Norton KS 67654 

Unknown 

Page 1 of 3 

Cont11<::t 
H 785-87 !-2040 
E jefB@ksdou1rg 

Mediul Status 

Custmner sent in 2 rifles with our ~p11ir form. He stated he had FSR's with both rifles. No other det11Hs provided. df 

Firnarm Infommtion 

Mfg. Serial Bbt DOM 
Remington 

Type 
CFfBA 

Model/Gao 
700/220 SWIFT 

SKU 
§4393 G6869260 PD 6/3/2009 9:27:49 PM 

Date Ptarcillllsed \VIHire Pi.u·chi\sed Accessories O!'iginal Owner 
y 3/1/20 Hi CSl SPORTS, LLC T\VO P!ECE BASE 

CONCERN:FBC,FSR 

Mfg, 

Remingtm 

Iht;; 
Purdiast'{~ 

1011/2009 

CONCERN:FSR 

Type 

CF/BA 

GLEt>;'N ZANDERS FUR & 
SPORT 

Arr:rmmition fofl:;rrnation - None Dd"irnxl 

Other Products Jnformatim1 - None Denned 

Settlement 

Per Ilion · Check 
over completdy & 

rep3.~r@ n/c 

Rep~ir/Rcpb1cemc11t 
Cost 

$109.38 

Mm:M/Ga. 

700/7?>.1MRUM 

Accessories 

TWO PIECE 
BASE 

Reming1on/7GO/CF /BA 

Repair1Replaceme11t 
Dat;; 

2/17!2011 

84407 

Original 
Owner 

y 

S.:diil Bbl. 

G685541G KD 

Cas~ 

S""rtlem~rnt 

DOM 
5/5(2009 2:29:28 

Prvr 

Helm. 
H2te 
APV 

Cas!i 
Daie 
APV 

2il 7/J ! : Per J!ion - Seda] ii Ci6869260 - Could not dtiplicate concern. TA is functioning as d.:~igned. Check over completely, 
cl;:;m & test fife@! n/r; -- warranty. Serial Ii G6855483 ·· Could nN dBplicaw c:oncem. Trigger puH excessive for XMP TA. 
Replm:e TA, de;m & test fire@ n/c: - w;lrranty. df 
.~-·-·-·---------·------·---·--------------------·--------------------------------·--------------------- --------------

http://cps03ap 13 :200/psaapp/PrintDisplay .aspx?ID:;:;:5805&Type=Case 2/17/2011 
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Examinarion[Reminf;ion/CF/BA] 

L .......................... ~~~ 

Examination 

Barrel 

Examination[Remington/CFIBA] 

--- -... ,----------- ---------- ------------------------------------------~:-------------------------------------- ""l l 

http;/ /cps03ap13 :200/p~~aapp/PrintDisplay .aspx ?ID,,,5 80 5& Type=Case 2/17/201 i 
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\Bmrd 

L----
~Bolt 

htip:l/cps03ap 13 :200/psaappfPrintDispby .aspx ?ff)""5805&Type=="Case 2/17/2011 
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Factory Repair Iri:stn.H::tlons 
;'NOTC:: Please pi-int and ccmpMe t'1i!: fon"', "1Md then indude it w:t:i yo:;r nre<:rm.) 

" ' 
Clty: fl.) D ....--fo , St<!t!l:~ 

nt:Het Type/Shat S:t.e: 

) 'I 

" 

I 

-. -- \, 1o· 
\" \) f 

,,>'1.J."v ,, ) 
6- • 

(' ,-z_.., 
,'.}' 

) 
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',"''' •.. ·' . ' . ' ,. . • .• . .. {.I''· . 

!--\"'."N_l'i~e~ri-1~_,a_;.;~t-h_e_t11_:._t_1::._m_,i_~ _tn .. a_t_y_o_v_r _f:_re_a_rm_.,_\_"a_s_s_e_r'_''-'-"'_·r-_, _ti_y_11_r_'·"'-' ri_1_:n_g_to_n_il_u_t_h_n_ri~z.e_·.l'.1_. _re_-p_a_ir_rn._.il_n_f_gu_n_s_'1_~•-tl_:?"""""1oo..;;""°"'r.,;.4';;:i. \.-~ 

What werf: the i;;e,.vice-;: perform8d? 

~G6869260 
J Model: 700 

II I I llll II I II I lllll'll 1 IU 1'1111.111111 
RE00221523 

N YOUB. l'IREARM OR rn Tlic SAME BOX WlTH THE 
ii:-y(.?(J f:i±C. i;oL.i°'1<ius1 s~·NG·:;i,i.'r~T s;:ltCLs":'L~A-:,f!· 
F!~,rl>DDJ{ESS ('NITH ZIP COCE), TELEVi10NE AND·-

ng it,. 
m<:ge Yri 5hippi.n0 and ha~clir.g: 1'reforably, 
;z.r~tt.irn~d.) ~ 

~'"-' or damage .. 
le.the box'. Shipnients withowt e; 'prope:· 

:st. Rern1rigton.1s not resptins1bie.fol". ..... 
. Dun:hase: :nsuranc~: frarn ~'our tar:-1er. 

~; Kepr~h·~ $75.00 t:n-;J ~;n:...i~;T Y\'m 0€': corr1piet£;d ~ti·:f f'Ct'..lr:ted t6' y'o:...i C.O.D~ fTo ~void c.0,D". Ch~rge:;( ple&S£2 
3ndmle. yilur crdit c;mj rn1mber arnl i:;xpiratioo date with.11,~ur gun) 

~~ Fo:· Repairs over $75JJO, }•o:J ·y.;::l !-e~!~_i\n?, e \-vr:rte·n ~:Sitimote detailing t.he. nature of th~? :"'ep?3it, app!iceb!e ta>:es 
and shipp;n9, Yo:J w::: hc-:ve 30 dt~ys tc <:pprov0 the rt:p~:r __ f:;$t!rn:::h·~, Rt:p:lirs cw: be paid by ch~;::k, mor:c'>' ord~r~ 
ar· ci'ed!t tard {.c\rnerk.:an E>:presst Dlsco·ver1 Mc:sterC~nj~ or \/ISA) If you wlsh, you can expecHt<: repairs over 
$75.00 bv setting a pr:;e-authorized amot1nt that c::::r: tie bii:ed to 'iour credit rnrrL 

! 

·1 
! 
I 
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Factory Repair !n:strnctiorrn 
(NOTE: P:aase print :md compiete this fo::11, a:1d th~;1 indi.:de it with your tlre*r:n.) 

~JG6855483 
J Model: 700 

i 11n11 m ~·11111111111 m m1 11 m11111111 
RE00221502 P.eloader Used: 
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! ~~ M 

ATTN: Arms Servke Oivison 
14 Hoefler Ave 

I!ionr NV.13357 

@.:'wARr-<JN~: c:o NDTSEND LPvf (;;?,SPENT SHfUS HJ '{()UR rrn:ct,.f,M OR I~J THI'.: SAM;::[.~())'. WHH rn;: 
f1REARM. rimi i:i 'A .. ~iOLATION OF FEDER.Al' LA ... ..;~ iV YOL1"f:f:.i1.' YOU Mi:isr SEN[;t;r;if~;r ~;riEU~~;-pU~:~sE' 
St:.'ND THEM 11\J A Sf.'l'AR1\rl': l'AO<AGl' AND INCL.UDE NN".l_E,:_/\DDi'.l.ESS_('NffH zw c:ODE), TEl.EPHONE AND-­
M()Df:L /',ND Stf\11\L NUMBER Of YOUR f'!RC:ARM. 
,., - .• ,., ., .• ,.. .,- ' . . -·· .• ·~ ....... , •>.•;. ,. •• > ' .......... , ••••• 

:: R;~cord ;J:e "'"rial nur.1b·~r of your f:ne:arm before sending it, 
:: Peel< yowr ilr<.;llnn for :rnfoty ar.c to pre'•vent f,;r:ther dBm.::>ge 'ii! shipping anti ~l1lll

0

dliri9. Pr<.;fon;ibl'y', 
ship ln a fo·ea,·in box. (Note: C.lr:;1inal &'oxes may not bi:: :et.irned.) . 

:i R:~n·mve Bil <:cr.e~orles from yll:.ir firearm to preveilt loss.or dam<:ge,. 
~~ Prov:dt: ~ reh;:--n addr~?'.55 oM buth the out5;dE:·and ·instde th~ box·. Shl~jrnents vVltho:Jt £(~):"Cpe: 

:-x:turn addr~ss V1m b~ r<?ftJs~d. 
:;-5hlp yowi•-lNSURED -fln::a,·m by either UP$ w.P;;;rcel- Po~~. ·R.,,mington.i$ not.rrz:;pon~ible f:Jr ..... 

(J;-:1rnc1~·;e <.)r ~o~:s dudn~1 shiprne:it, sc; 'f0\J :nay el<:ct tr: pun..:hase i;1~::-:Jr;;1nce frcrr. yotn- c;;n-·rler. 

:: F:.::-:pairs ~;}'5.00 end under wlli be cornpii;ted <ind 1<~t1mled t6 you C.O D. (To avoid C.O.D. Cf:arge5.- p1e::ise 
~nc!ude your tt~~it c;s:--d n~1mber .::r:~j e:<~3frat:ion dat:e yvit:h:your g~;:-:) .. 

I
" f,y R' """'i''.' -w~r d-70' no ir-::' w'" rer·aiv'-' ~ Ar··it''"f' "<>i:,Y;;;t,, {ji:;Y.":ii:ic- :·>:e -1~"· '""". ,,f riv· re•;· ''f' ~"ni1'c·"'b'1"' r·:.y::-e ~~ •l •),1.,,,,...._,, ...... "i'',;;).~·-. 1 ~""~' ••• -....,_.. .'1.;•\t • ._. ..__. •••.••. ·~ ~--C ...• :"··~•CJi..-.....'-"-''-'~ •('-"C.!~~~-·~ \.. ........ ~ ..... ~ 

r,nd ~:;h~ppir~g, You win h~:ve 30 davs to ~pprq-..'<;;: th~ r~pa;~-,.e;.;t:rnate, Repajrs can be paid by r.:-he(.k~ rnonev. orce:r: 
~or credit ::a:t! (/' .. rnerkan E>:p~·~;ss; Dis::::over, f'-10sterCerd .. C:" \/!'!:~A). 1f yov v<i5hi you Ciln ~xp~C:t-:s rBpc:irc c:·v0..-
. ·}}5'.iJO by settirg a pre· authorized ::imount tl'l<<'c c:::in be billed to your ::;redlt c:ar·d. 

'1 
1 
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