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Rensington Amms Co, Ing.
Froduct Service
Logal Case #5805
Crse Taformation

RESH Frafe Opened Date Gpened(PS) Date Clased incident Date  Pre Lit Lt Uheolete
2218231238502 RIATPI R PIvIRiEe 220
Customer Information
Type Business First Mamse Last Name Strest City  State Fip Age Contagy
e . - . . ) ’ = ~..: 10 {\
Incident Joff Jones 13758 Robinson Creek Lo, Norton K§ 67654 H785-871-2040

E jeffi@ksdoturg
Incident Information

Llisnims Codeg Repair Est,  Medical Treatment  Medical Staius
Pi
Pl Cupee: 4038 Could Mot Duplicate Concern Uk
v s tnknown
3 Coneer: 1007 Fired on Sate Release

O FSH

Customersent in 2 rifles with our repeir form. He stated he had FSR's with both rifles. No other details provided. 41

Firsanm Information

Mg, Type MuodeliGa. SKU Serial  Bbl BOM
Femingion CEF/BA U0 SWIFT §4393 GeE6DZ60 PL 6/8/20089 92749 PM
Tate Parchased Where Purchaced Avcessaries Origingt Owaer
312010 CRISPORTS, LLC TWOPKECE BASE Y

CONCERNFRCFRR

Rifg. Tepe Modet/Ga, SKY Geriad BB, OB
. . . Ny . - - RISIZ008 272908
Remington CPBA WOTMMRUM  BAET  Gesssags kp YR D
Bme, Where Purchased Afcessories O”gm&}
Porchased Ooner
e GLENN ZANDERS FUR & TWO PIECE X
H2es SPORT BASE 1

CONCERNFSR

Ammonition faformation - Wone Deflinsd

Cnher Products Information ~ None Definsd

o

Settiement
Reminglon/7T00/CF/BA
Cash Refwr, Cach
Settlement Release of Claims Helease Date Reimbursement Settlement Bate Prate
T APY  APY
Per hion - Check
over cemplely &
vepair @ /i
Hepsiv/Replscement  Repair/Replacement
Cost Date
3109.38 20772018
217731 Per Thon - Serlal # G0869260 - Could not duplicats concerd, TA 1 Rustioning ss designed. Check over complately,
cloan & test fes (3 n/o - warranty, Serial # GEES5483 - Could nod dupbicate concern. Trigger pull excessive for XMP TA.
Replace TA, clean & weat fire @) /e - wareanty, df

http/eps(i3apl 3:200/psaapp/PrintDisplay asps ND=5805& Type=Case VT208
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Exarminatoni Remington/CFBA]

Part Sub-Part Code | Comment
Examingy B TRAVIS
Exam Dat a0
Examination Froduct Type | R¥
Iaction Type | A
|assigned To THAGLE
Cause 4038 iCould Not Duplisate Concern |
Diescription EE&” 2 SWIFTYTR |
Date Code | PD |
Bore Plugped [False §
Hagrel Bulged o [False
Fired ifale
Fired while Obstructed |
Muzzle/Crown Condition :Likt‘ new,; FPunctioning
Firing Bin FLike now: Functioning ]
Shroud ?Lik& new; Functioning
Balt Fae H ike new; Fenctioning
Handle §Like now; Funci;immé
Stop $Liks nove: Functioning
Condition Liks new; Funciioning
Exiractor ‘(Zm Condinon 1ike new; Punetioning
Ext/Eiect Teat falsg
Block Condition fi--Selepto
Lecking Lag Condition iSlipghtly Wom: Functioning
Notch Condition oS loc
xterior Condition Like now; Functioning
Overall Stock Condition Lik@_}‘gyi‘z,Functioniraé
Fore End Condition L
. {“ondition ’E?w aew; Functioning
Receiver
Bulzed [False ]
Descrintion NMP SAFETY
Safety [Function i ke now: Functioning i
Sub-Aggembly Non-I5 5
g e Sefecto L012 §
Bear Hoteh Like siew; Functioning '
) Tast Firad ialse 5
; Tests : i i
Peeding Test False
Condition Like new; Functioning
_ Pl < Seleste 58 g
Trigger o
Adterod False
Sub-Assembly X-Mark Pro
{Hon-Renunaton Components Deseription E'.{'WO PIECE BABE |
ExaminationfRemington/CEBA]
i & d i i

hitp:/FepsC3apl 3:200/pesapy/PrintDisplay asps TT0=3805& Type=Case 21772018
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~ Prntihispiay

| Past E Sub-Pact Cods

Page

H Commenl

3ol

Fxarainer

Eoamn Date

Exzreination Wroduct Type

iAction Type

B TRAVIS

22/201 1

A

[T.NAGLE

t
3
a0

X
S

Lk

B

i

E{ffcmid Mot Duplicate Consen
Dageription {
Taate Code

26" TR UM VIR

K

Bare Plugged

Bolgad

Bareal

Fired while Gbstructed
iy

Murzle/Crows Condition {Like sew; Functioning

Tiring Pin iLike new; Fonctioning

Shrowd ﬁL}ke new; Punctioning
{9 Lo oy ~ > .
Balt 1Face ik new; Funotiondng

Handie %l}?w sew; Functioning

Stop ?h&z apw, Foanctioning

1 PR P ~ Pt .
Comtition Like new; Functioning

Nogoh Condition fee-Ggloct-—

Extracior [{,m Comdition Like new; Panesomng
ExwEisct Test False [

| Block Condition eemflentme |

Locking oz Condition Shghtly Womn; Functioning

Exierior Condition Like new: Functionin
)

e Stock Condition Like nevw; Functioning

Pore Dnd Condition wien SRR o

Conditicon ke new; Punctioning

Beneiver

3

Bulgad

False

I

Description

DIMP SAFETY

Safety Funcon ELi};es new; Functioning

Sub-Assenbly HNon-158

1t B S oS

Sear Motoh {Like new; Functioning

e < Y2
Yast Fired iFalse |
R Tests =
Fesding Test ! False
Iy o e - ,
Condition ke new; Functiomag
. Pull e 6,54 ]
Trigger o =
Alterad Falue

Eé}iw’\«iark Pro

oy N 4
Mon-Remington Conponents |

TWQ PIECE BASE

hutpopsl3ap L1200 psaapp/PrivtDisplay aspr N8R0 & Type=Case
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Factory Repalr Instructions
{NOTE: Flease print and somplete this faom, and then include it with your firsarm.)

Model Number: ‘?{;{> g}';"}ﬁ Serial Nurhess {:3 Q?g &5 P {& o

Are you the m’igmaﬁ SnREr?!

Kame: T&ﬁ R e Date of Purchass: 3,1{&“‘@56;)
4 o e : oy .
Address {70 PO Boxes): fE s L L e (hepe £ s
Cikys Rl os ot o ‘ Statn_ prncs o |08 0 TeSel
Phone (Daytimel TR 7 f S0 (Fax
Emall Address; - jy-?.%'J e 55’?5 ,;;jf’c«‘f‘} nes,
e ""1 would (ke o raceive fulre s-mall ppdates fram Remington,

) : S o ﬁ o 4
Pisase describe your pmbiama Wé’%s‘? . Ja“\ g \j“'?é\i) e /r'f SR ;‘f{'

| omnnparn. S 2 . ) ,/’. -,
Wie R, w»-%:f’f% ! «f’ v /?? o) ?‘g 'a'iwi af 27 %‘é{f’%‘/’

sl 4" mw/* Jm@ Aais ép/:l also coben T

fais Mﬂmw SR e m)?{ NN N

MY
e A Ty e g ‘»u"} : }é’“};, .3
- L I ]

4

3

Arerunition Informatingy ?}
Mahifanturars c e iTypene
ther (e bullet weighttype, shot size, powdar)
"'\ i AT SIS B0 IR Py e
Handioad Inforrmation: o _ _ i“{ TR L ’ig
Prwder Used: ©iPowder Weignt sk FEH G047 111 }' j
Cpse/Hull Used: 7 g Primer Used v oy '
Let Type/Shat Size: ‘ ' ' Belonder Usad: R Rt SXSCEP
Firearms Care {Ceaning and Lubrikation}:
Brand of cleaning solution used: EF e g ““3#“ q _
Mo oftan do you clean the borg? {Maﬁth;f}:’ Number of rounds) N&@mﬁ ,{/f{& gm}/ \\-«»‘.mc ).?5"’?‘&“’)
How ofian do you ciean the action? {(Months or Number of nﬁunds} ,’ [T I /(; /,é }»./xg/ / 5;1' {"’{M ”
How oftan dooyeu desn the wigger assemaly? (Months ar Buimbesr of rounds? y;/f& e /”/ &:} }xﬁlﬁ/ 4 { : fﬂg;nwﬂ ;
PV (AR CEl
Brand of ubricant usag: 3{/;; ot L ‘f : ) ) ‘ ‘;;«; /::;};f( 4’;;“ i ¢

S 20140



S Qf QUL Y SIER O i OT OWIRNS INANLA T
o s
’ ,““( . _,{ / ’ K
Comments: | l& s 4 M;ff} Gint ob B Lom St L zfn = J/?s« Laagh /7 e
. . ; / o H ,.N)’: ) “ “'
z'}?cd/ M}"}( G)()W’w &\";; L "‘/.;’( "/“(7(\)'5}4.1 W("{’( e S o "\’K 4/) L7 gt

[
N‘“eer: waz the a*zr t.ﬁ'?" that vour firegmn was servicad h 3 ?m'n rsf‘t.,n suthorized re, ai;msm,"gunsmsti‘.? ) !;3 }p‘)p( o

W"’\af were tha services | @"‘?Ofmm* A%y

f‘?p “2 }3?, K /m,{/ m*’ /

/

o IS @ Speu i g o oo e

//f u - /'k),?’,‘,/ "’k"“ K y":,.r ST : 1/ (/») (*’4,/“331 y;/ e / "‘1%‘?’&9 , ;
‘ < f Fornrti
Soip ynur INSURED Firenrm by Sither UPS o parm si*zfs* tos J4 0 1@ ey //& s M,?, e EOYL

'REMINGTON ARMS z:m INCheén oot pohirsr w21
. . . ‘./ ,,1 3/} .

ATTHN: Armis Service Divison ‘

14 Hoefler Ave

. X'Eé’wm N“a" 1-335’?:»

\.‘KOUR 1 -‘RE"' DR 3‘ THE SAME BOX W

"?C?RE'SS W IT‘% LIpCODEY, TEL f’?«"iQNE ANb

ﬁgéﬁé@zé@ .;55 wTTMW.W
¢ Model:

?m
# . m«gn i mm,ma md bl rg am‘prab ¥,

i ‘ MR ] % ‘ retfnRd

5 # : nng or dEmag:..

3 iE :; 2 fg the box, Shipmients ws*?‘our & mo;:ra

I F§ E E tE' i .

- sh Remingionds. ﬂ\ai‘, r,o,t« BiDILTOR . R
E% E:I:" @ 2 E i 5 5 E 3 g mn:%:aqg srEaee fromy your osrrier,
SAPVRURE T S X VLI WG R VAR M SeE WSS DO 1y ;3’:--&“".‘551'-‘3%1

sivk BTS00 aned under will be completsd and returned 18 You CLOIN {To avoid C.C.D. Charges, pleass
nciude your cresdit card aumber aad gepiranon dat& with your guny .

st For ritten eutimate detailing the
anid r : t?'o renair astimate, Repaies can be paid by oh
ar credit card (Americen Express, D: COVET, Mf.s":(:‘,a'«’.“,g.d, ar VISA) If you wish, YOI CBT AXDO

$735.00 by geding & pre-suthorized amount that can be bi rvc 5o your credit oz

natuyre of the regsir, appliceile tares
money srder,
te rensirs over

CQ%X«O{ ’V')I j\h{/ /u%’-?{“f {t//’v((:,.?{) i

TA S ?mu”n.,,gi,q;;u MY e ;}«C!‘QN”({.

) . o, £t S0 dn
Chac & o b rﬂw(f’mé ;{;‘* st

)
e st e wgt M/
ke R

i
!
H

32014
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Factory Regﬁaﬁr Enstructions
NOTE: Pisage print snd compiets this form, and then insivde it with your Srearm.}

i1
N

todet Mumbar ';}éf){) X 2 Berial Numbar: r’[?}‘ V{S;"S" 55,37%‘

Are you the sriginst swneri:

s } . P
Mame: Ty @,v,ﬁé :}gﬂ £, | Data of Puschases 4y / NG

14

Address {nw PO Boxesl:
/}{- &»3 s 'é::,),&, fa””ﬁ@ﬁ ﬁfé’*‘" e /{; e
Tty mf/ Shuta /’(’é} AT AL &f%}égmg"’t;/
Phorie (i}ax;tema;, ";?;?_g“ g,? 7 /f 73;}:«:} gfgj,} Fax:
Tomal Agdrags:
o Wﬁ,&f By 2”4;{"{)7[ @i’g

T wonld ke to ressive fulvre g-mall uc atss fragr Baemington.

i

Piease descrite murpmbﬁam {Mg\g“w.x Ty {h . % <3i ,j Q’;{g‘
S“w‘\é’ Ot iEs T 4;/,»;:4" W,«a's‘ A i, Gt S A
£ y £ i A, irﬁ At O mw, § [ Onder OO 0050 1t

T . Ouwdl £ 5easios mf’m wws POTH

Ygitis TER LlpM L1037 €00
4T NI |

%

AR ATV

7.

37:"3){}&:" :
' " oy
g B ] . ; 5
lE i i Powderweighty A §i?} e il
: K vt vy
Al sy |

: E - Primer Usad: )
REQD22 | %@2 dlony bemd BY:

Firearms Cara {{eaning amﬁ Lugﬁmtim}g

Srang of cieaning sohtion used: j'c-"::,é AR, e f/ ) ﬂ'fﬁ £, f/

¥ a o,
Mow ofter: do you chese the bore? (Months czr?{eumber oi rounidsy g ;f,«,n“ /// f «é/ g ‘?-*M;,)fa
&
Haow oiten do o desn the action? (Mentnhs or Number of rounds? f/?m Y j(gb s 1}% 4 «/ﬁ! I #

{
; . . s N ¥ f‘l'); ; /yji
How often do vou sloan the trigger agsembly? {Months or Rumber of rounds) /(Q, T !/ 2 7‘4 { }j&;}q{?@g// A (;
{ ) < xf;,f,
¥ u }\wf%p‘{/ﬁ??’? ,.}fz{ -

] ,

ot T v e iyt it . ,-\

Brand o7 lutricant used, Kew 0.1 . o Lol g Wamn .
L é‘a
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How often do you fbricate the b ore? (Monthe or Nasmlt?r-:r'éf roingds)

How o

How

g &g MEn ,c. xame PRLLT g‘acais., 1" of our web e oy in sic owaers manuei?

e 2!@ '
"“"“f‘*“"T i et mé f”a% i, /?ém ik L0 c’mw:}/ :‘/ ?«/ «9’"{

o

L

?z‘"n WEs ?hﬂ st time that S Vis firearm v‘{s gervic by E: ~'ezr qt-:m authorized reaar'w'm/u myeith? ﬂ; i B

0000000 e ) v
Wigt warg the services ;)"‘f“fﬁ?"’ﬁt*d? } } 7% Zi 3 1,\‘ /v.,«»

ois ol ol 4o JEsplve Y& L &“M > ﬁ%‘%ﬁ!ﬁc T

REMINGTON ARMS CO., INC Wi b / G4

A”ﬁ"ﬁ% Mmﬁ Service Divison

14 Hoefler Ave
XHion, NY. 123387

_fw’z,ésmmmm& B NOT SENDLIVE 02 SPENT SHELLS TN YOUR

FIREARM. THIS IS A VIDLATION OF FEDERSL LAW, IF YOU FEEL w [ Asi
SEND THEM IN A SEPARATE PAUKAGE AND INCLUDE NAME; ADDRESE (WITH 1P X 008, RE-.
MODEL AND SERIAL NUMBER DF YOUR FIRCARM, .

¢ Racord the serial aumber of yaur firearm befors seading it .
23 Fxg;‘,x your Sresvm fur zsaf&ty and to pravent further danans in s meq Bad *mm 3. Breferabl
ah

ipin a fireann bow, {(Mote: Criginal Bokés may not be returnad,) T

11 Remsve 3 soosssones frons your Hrearm o provent §/> 'w F3Enn,. e
¥ F‘ ovide @ return address on Mm the out **ide;'arsd ingide the boy. Shldments wit -mut &v”uea"

aturn addeass will be m‘um'i e
g your-INSURED frearm Dy sither UPS o Parcel ?QW Qﬂmw‘u:tm i not rﬁsapo:m'ﬁe f
'mmcuw or ‘o s during shipmest, g0 you msy elsgf o ;,. 2% mse nsurange frorm your f:a“m:

Charge repairs will e processed using the following guidetésaas:»'

© Repsirs $75.00 and under will be completed and retumed 18 you SO0 {To ayaia O S0 Charsss, please
ingluda your gredit o ﬁ rrvnber and exnivation dat {2 Wit your Guak

: For Repairg over $75.30, vou will receive o wiithen astimate ds
nm shipping. ~‘s~ with have 30 days o e;:,cmws. the repai,

cradit card (American Boprass, Disco
FXE00 by se“t nG g gre-autharized

the nature of the repair. applicable taxes
& 5 03y be paid by chack, money order
scover, Mastariard, or YISAY ‘f y,u ws;-‘, YO ¢an axpRéils raairs tver
fzmwu- th at car be hilled to vour credit card. :

35,

. .y
/2%1/ }’L,M/&f }mﬁ,{;j (k4 *f’“@wi & Um» //ﬂm/ A f< @/i' fz:ézﬁ‘}f"%

fw 'y ?{3}"’4’ L /’4‘?}? VR {;W;fw,m x“ ?’}* b jat d_,}w.“f;/%?’wﬁtf ‘é’w/’é"“’?ﬁ“

Ship your INSURED Tivearst by sither UPS or ?armi‘ﬁfmt o j{/f'{@"q(’ /QQ&J?M/@, ff:ffﬁ/ ‘o v%p ,/Y; W
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