
C;::.~e Information 

Remington Arms Co., Inc. 
Prnduci Service 

Legal Case #:5051 

!-'age J ot J 

RE# 
212058 

D:1te Opesml 
12/2/2010 

Date OpeBed(PS) 

l 1/10/2010 

Date C~osed 

l!l4/20U 

Im:ldent Date 

l 118/2010 

Pre Lit Lit Obsolete 

Customer Information 

Ind dent 

Reporter 

Incident frlforrnation 

Cl~lm~ 

Pl 

Ronnie 

James 

City State Zip Age 

Smith 3007 Peavine fire Tower Rd Crossville TN 38571 

Harris 340 t Manassas Rd Cookvme TN 38506 c 931-260-3598 

PD shot truck engine 
S Fires on safety 

release 

CauseA038 Could Not Duplicate Concern 

Concern: l 007 Fired on Safe Release 
Unknovvn 

c 
i l l!0/10 Rec'd voice maH from Harris stming that he had a VTR "308 and he has just returned from a trip and it fired when 
safety was released 3 times. On the 3rd time it shotthrnugh the floorboard of the trnck. 11/lO 2:50: Spoke with Hams, a 
couple of the officers where he works boilght VTR's since they use LTR's on the job. Was going to shoot ai a deer, took the 
safoty off and it fired. He thought he made the mistake so he and his friend go to a.'1othcr area, a doe comes up and he gives 
his rifle to his friend to shoot. His friend takes that safety off and it fires. He takes it back to the truck, pulled out the fired 
shell and put another round in ttle chamber and it fired and put a hole through the engine, He stated that it has a "hair trigger" 
and he hasn't adjusted 1 t H came from the factory that way. He's been a cop for 17 years.cm 

Firearm Information 
Mfg. 

Remington 

!J:a[e Purch:a~ed 

Type 

CF/BA 
Where Pm·drnsed 

SPORTS SOUTH LLC 

Ammun!ticm information 

Mfg, 

Winche~;ter 

Conecrn 
(\· v. 

Ty1)e 

/lSO 

0th£r 
Supreme SilverTip 

Other Produ.c!s information - None Defined 

Sertlement 

Refund for truck 
repair and repair 
700 at no charge 

R£pai 1·/Rep facem en t 
Cm;t 

62.40 

MmM/Ga, 

700/308 WIN 

SKU 

&4371 
Aeee~~ndes Original Owner 

\' 

CaUGa, 

.Factory 
y 

Remingtun/700/CF/BA 

:SKU 

Seria1 Bhi, DOM 

G690 l 554 9/15/2009 8:5 t :31 PM 

UPC DOM Mfg. Code 

910.95 1/14/2011 

R~pairi.Repfa.::ei-11~r1t 

Ddie 

1114/2011 

1J!J0/10 Mailing ARS antl !elter.cm 12/7il 0 D, Eva.m said ok to rd\md for truck repairs. Called Harris and let him lrnow we 

http:/ /cps03 ap l J :200/psaapp/PrintDisplay .aspx?ID000'505 l &Type00=Case 1/14/2011 
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'Nould refund for repairs and repair 700 no charge. /\waiting receipt for repairs.cm 12/2 l fl 0 Mailing release to truck owner. 
Rom)le Smith.('.m Ul 4/l l Ree'c! signed release. Pro<:'.essed G4D8 for refi.rnd ofS9K95.em 

fo;aminat!nn[Rerningtcm/CFiBAJ 
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1.2 08/2010 at 10:24 J\H 
30 61 

"Ir:rniuz<Q4; Ronn.:i.<;i Srui th 
011me~; Rmmie $m.l. t:h 

Jm.XAN i f;l AUTO 00!!~ M!"l.'.l ~ 
Family Owned and Operated 
1702 South Jef ferean Ave. 

Cookeville, TN 38506 
{931) 372-0102 

Written By! M~tt Juli~n 

Adj ;,1st er: 

~!1!.!l!J!>; 3007 peavJ.ne fi1~e tower rd, 
crossvi11e, TN 38511 

Claim ~ 
P~li."'1J( # 

Ded:us:::tihle: 
Date of :t,Q~s: 

Day: 
];l"ij'~rting: 

!nap~~t. 

I.ot:iati1;;n~ 

Irrn:u% anee. 

T~ of Le~s: 
P~i~t ~f !mpa~t; 

C¢mpany: D&ys to Repair 

2005 FORD f250 4X4 SUPERCAB 8-6.0L-TD 40 LONG Int: 
VIN: UNK Li¢: Pz-od Oat~: O<ro~~~; 

Intermittent Wipers 
Power Steering 
fM Radio 
Anti-Lock Brake:.:; (4} 
4 Wheel Disc Brakes 
6 Speed Tranamissicn 
Styl~d Steel Wheels 

Dual. Mirrors 
Power Brakes 
Stereo 
D1~i ver Air Bcig 
Rem: Step Eh.1mµe r. 
4 Whee.1. Drive 

C.1.ear Coat Pai.nt 
AM Radie 
Se"'~ch/Seek 
Pas$enger Air Bag 
Tra1ler1n; 2ackage 
c1vr~-~dr i '(;e 

NO. OP. DESCRIPTION QTY EXT. PRI CS LJ.i.30R PAINT 

l# Repl CARPET 
CAB 

Rpr Floor pan a!Sy manual trans 

?1u:ts 
Body L~bor 

SUBTOTAL 
Sales Tax 

GRAND TO'rJ.i.L 

AD.JUSTMEN·rs: 
DGd1).<;:U .. ble 

1 

1 

LO (L 0 

532. 5 3 

5.0 hrs @ S 40.00!hr ~!OD. 00 

$ 732~53 

S 732.53 G 9.7500% 7L42 

0.00 

t!Hl.lO<.:fHtfJ XVJ Otd:T ~HO:.:/~fj/;::l 
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(f{,emington Arms Company. inc 

..,,.-,--.,,-.,...,..,.,-----~· .. •••······················· 
Purchii;;e Cirdfrr No. 
CM1;ty Mitch0il 
Name of Per*wri O~iginating APV 
Consumer Exi: c61l4 
Lot-:&tlon!Ex10r>Simi of Orlg<n:&lor 
1114/2\l"l l 

Cily 

-···-················-~-~···············--~·····-····--·······~············-~-.... 1 
% __ D13ys: Net ____ Days er i 

Des:red Pay Dam J 

Se:!~r·s 

l;wt1b1 
_____ Date 

········-······························-·························-·····················'~'-·········-············,.··-"'···········-···············'""'---=··=···=····=··=···=···=···===:;;=:========== 

·········-1--~------~--· -~~:~'.~ """:_~------~~---·.· ... -.·.·.·~~ Dc1:11rs Cents 

Reca:1"# 2l2Q5i.i 
·····-~~~·················································~---·--···-··....;;.;.,;..,;,~-

' 
Case # 50:;1 ~ 

~OO>•H••••••rr••r••rrrrr•rrrrr __ .....,. .............................................. ___ ~,, .................. ,. .......... --~ ................ ~ ........ " ......... _. ... , ..... H ................................................ ~~--------------------•••••••••••••• ?••rrrr•rrrrrrrrrrrrrr•----~-- rrrrrr••·---~~---

i 
\~Vlre T :-:m1;;fer lnfoffnalfon 
------·············----~·-··················--~----·············~--············-----···············-···--~·······-~>----~ 

Bank: 

.~l'l.b.:... ................... __ _ 

P<iy tn: --·········--~-················----···-···········--------------------····-L··············---··- ············--! 
I 

kct~ I 
'Di~!;itlitio;;·······""='"='""==""'=·····1 ·:r;;~~~~';;.:~~·;;~~~~~;;;;~1;;,~~::~~:~';.";~";;'"'··(°'~~":;;"'0"'1 "'re-:i.,,.:"'.i~"'··.,,··,.···"l~fG<O«i":.;-"';;"'s=======1~===="' 

I '"'""""''""" •r.a ex!o"fl$10''2 ,,,..,., ~n•o p!<:>pe>1y "'"~" ""c t»;;' f 
sasooso-~3()Hi':i Cmot IE!.im~o1llC!JSt C1mil)r I Ar.:wtds Peyabi~ S~t.ii~!"l ""~ma~• p~;rn~r.1> •;,thoc.i fi;rtl1or t 9'!0! .95 

...............•••. Tm< ct1•c."<£ ;;~ '" """'""'-i"""z 1 5;~;~t;;;;;1······················ .. ···1--··············· 
l s;g.-:er!: li i 

:: ::::! 
USDA:1:t. 

w •n fc;•~:...S:::::::::t.lc..... ___ _ 

I iN~ ' 
i 

I 
-..•..... ____;,~! -···············-····?.!.9. }§ ......... ~-···· D;:1te: 1./14!;:.'.011 ---·················-------------------------

PS 20223 



GENERAL··RELEASE 

KNOW ALL PERSONS BY THESE PRESENTS': ... -· ... 

That l Ronn!e Smith . having an address at 3007 Peavine Flre Tower Rd, 
Cr:_g_~;r;ivi!!Ei. TM .1£§11...c being of full age, in conslderntlon of snci upon receipt of s check in the 
fMlTQ.h!nt of $91.Q,_~§...Jf~L.f.~2air of the ~PJJ5 .... f.9l'd F250 sent as a gesture of goodwill 
{"Consideration"), do hereby reieas:e and forever dlscharge REMlNGTON ARMS CDMPANY, lNC, ih; 
parent and affiliated companies and its/their predecessors, successors, assigns, employees, 
officers, agents and directors {"Releasees"} from al! debts, claims, demands, damages, costs, 
expenses, actions and causes of action lNhat-so-ever nature or kind, known and ur:knovvn, on 
account of, resu!!!ng, or wt1ich may result from an lnc!dent occurring on or about ~~.Q.Y§!Ii..!'.?.~I 
fL2SUQ_ which I h8lve al!eged was caused while using products manufactured and/or sold by 
Re!easees, 

l further state that receipt by me of the Consideration described above constitutes a full 
and complete settlement of the claims described <1bove, that this reler:lse is a compromise ~:ind is 
not to be construed in any way a.s an admission by the Refeasees of any responsibility for the 
incident, or for an <J!!eged defect in said products or that any such defect exists. 

J acknowledge that ! have carefully read and understand the contents of this release and 
s!gn the same as my own free act. 

GS901554 
VlN1FTSX.21P55EC3i099 

PS 20224 



~~'.:52'.i =====r==============================~8=~=18=ll==~l_~~~~~~~~~~~~~~~ ~r,--h1:-ry ---r-1 ----==~•m•m~--··--··············· 
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l:.~·'.~'fUe'~"d m, ................................................ -----------·---····· ..... mhm···············:::·::::::···-----·--· .... --., VO 30 . ~ ·········--·-····-········-············i 

My actions/ 
offers 
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R;xnington Arms Company, lnc. 
370 Remington Drive 
P. 0, Box 700 
Marfaon, NC 27025-0700 

ARS LABEL REQUEST FORM 

DATE: i1/Hl/~2MO REQUESTED BV: Christy 
i::O~U~A=N""T""ff""'t""':=·~···~· =·--::::···o::··=======·~::::1"}WETGHT PER PAC.KAGE~:::i: .. =*=========1~0 

I \NILL MAIL 

DESCRlPTION; 
?OD 

G6901554 

LABEL INFORMATION 

~l::~ii .. T}\BEL TO: James Harris 
840'1 M;:mm<sas Rd 
CookvWe, TN 38506 

RETURN !TEM TO: Rem Prod Serv 
Won, NY 

t;:::z====····· .. 

~;.-::1·.~nL u"H.· ~:~;:::f:·cr ~l x;~} 
·.~1'.«ltA ... E .;.'·r.-~·~·:-: : 11 :t~ h·n:·k 
qy V) ~~; 

~\~· ~:1 t.)H 

-:.{Jli .. ,. ··~ 
~t ,>'{; 

;t. ')~; 

J<XXXXXXXXXlO<XX 
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LtO \hs ·~o""'" (\U \l pos(t,~ 5~~>t.\ w-~\t:. 9 ·\:orwi~cl,. 
v f1. .. \-: \ J, ... s ~~~·\£- v.J l'\-t_ t..e-p_,.,"\ ~ f 0 il u·v'i .. ~1 i~ 
-\-1r i '1 ':rzV'} 

J runes Harris 
3401 Manassas Rd 
Cookvilk~ 1N 38506 

Subject: #5051, Modd 700 

Dear wk~,_~ ·--: 
l'\ "'' QJl.,! { " 

\>Je_ 
-.fl;?,,,, 

\..Wt ~ '-

Per our phone conversation, t~ndosed is the prepaid UPS ground shipping label for 
shipment of the firerum to our factory for inspection. Please indude a copy of this letter with the 
firearm. Tb.e letfr.r insid~ is impm1ant as sometimes the outside hd.n.~i get§ d:arn~ged in 
trnmit and we mrnt to be ~m.rn die firearm. ~s ~ogg£d in corrc~tly. fi~-~i?~JI\f~!:kJh_1;; __ 1;;n~h_Q.fJh~ 
box: "\\1th .. Product Service". 

I apologize for the inconvenience that this incident has -.:aused and I hope that these 
actions vYill keep you as a loyal Remington customer. 

enclosure 

Sincerely, 

Christy Miti 
Consw:ner J. 
Phone: 800· 
christv.m[tc 

" 

:JGc)901554 
Model: 700 

I /ll,1111111 lrll 11111111 ~Ill 'l/11111' 11111111111' 
------ RE002 ·1-:2058 

e4.s: -;:.· ~,J.,,,~,..~.L 6·vt <''"M.../Z p ft,,~ ( ,;"Y'!V-.?.F(A·r,..,,,., 
1 

-;:_:- J.);;, WA..,;& J'..'J.c•""1~4b.&'£ 

ru ~ ";f-'-'<li..-t Out' T'-' -·;--(.,.(e_ OfP<:.cr ot n""'J f2,/:·!I':", /J(_pr;·l..f (OV!S,Q.,.£.-1 

~ d'-'>---~d .:.>r Jf / tr?F ""'J +f,,,µ_f c.'lfcw.-.,,! I.¥ I f'-V! ;:. 11-r .... !Jud-~"'lfC-•..., 
iJ 1 . · '"' tire ') ~ ..... ~..1 ~ 

i..t{(1<.1t./"' ,A'/c) t.J-4.f[ wA~ Nullr) 
I 

Rernington Arms Company, Inc. & 870 Remington Drive & P.O. Box 700 $ Madison, NC 27025 
Phone 800-2·:1:3-9700 a11 www.:remingtmv::om 
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. ..,... ______ ....._.~---·---..,.,.._,.,,.,., ,.,,.,,.,,,..,, __ ~....,_,......., __ _ 
, r--··---···-----·--······························ 
l S;rrj~) Number: i ('f 0 q 0 ~ )v5 lf,. 

j .il.mmunitiot: lnforrnntion: \JV l ;J ( v L' yr:-· fl · 
1--·-··--·r--::-~::::····:·······-···---·-·---·:: .. ~ .. -.: ..... :'.:..'..-::. _________ T __________ r~,:::--~....=-····································· ............................ 1 

jfl<::-iu';;:.c;ur0r:·l l-v\A.?Ctif<;.-n-a.. !Type:_LS~p:..:-rr>VL ............... ..'......._______ ; 
i ··---·····················-·······························-.---:::-···-----···································--······-··-·-··············----········-·-l 

) Other (i.9. bullet wa:ght/typ~:, sh(it slz0, pc;wd0:): f l ":)O ... b.tl;:;..1 .J 
,-------·---·----·--------------------
l 
?·········----··········· .. ~-=~·:;~~=-:~--------;-·--··-·········-····· \ ·-·--·---------------; 
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}Povlder\/Veight~\ ;' f 

..... TPrk::'3r tb.::d: r···:;~.=-:::::::-····-··--·--····------····--. ···1 
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~!Gl:)·901 554 
Mode!: 700 

111111'11 lfi 11111111
1

~~ mil I ~111111 
RE00212058 

10 LBS 

Sl-l!P TO: 
rnrn, PR.QQUCT SfRV!CES 
fffJ'lWGTON ARM$ co. ' me. 
14 HOEFLER tlVE. . 

RS 

ILION NY 13357 

NY 135 0~01 

111111111 II 
. UPS GROUND 

REF l ·J~r:s;; Hi:.UrnE/CU.iCl'l 
RE:F £.·70.~IG~~01554 

1 OF 1 

l 

~ 

1-----·············----~--------------
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