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Incident - 110G108-000028 - Re: PREMATURE FIREING [Incident: 161128-000115)

Reforenns #
110108-000028

Status
Wiaiting

Asgigned To
Adrinistrston
e

Prociuct
Flearma

S14
Aot specified

Gupus
D8R

Date Crosted
013672041 1055 AN

initial Response
STV 130 AN

Last Updated
QA 72041 1233 AN

Customer SmanSense
+«1 {on -3 16 +3 soalg)

Siaff SmartSense
¥ {on -3 to +1 scale)

Page 1of t

Re: PREMATURE FIREING [Incident: 101128-000115]

Biscussion Thraad
Responss (Uel

Chaar Seo,
wilt emat yous lellar & form. i about 2-3 business days, you wil recelve @ separste emall with g shipping
isbet for UPS to have the gun come badk in

QU4 TR0 10:33 AM

Sincaraly,
et

Customer {SCOTT AND RITA SANDERS} 082011 10:56 AR
Hi Dell sory it ook g0 long . Just a point of interesithis moming { took the gun out of the safe and made sure
was unionded dosed the bolt and the firlng pin adivated the safety was on. Herg i the Info you need. SIN
56809408 REM 300 WK MAG XCR MGD 700 ADDRESS 100 SNOW LINE LN KALISPELL MY 58801
PHONE # 1-405-2850-0487 Fleass iet me know ssap thank you Scott
e Chigivial Message e

From: Remington infermation

To: srzsanduersfesntutytsl net

Seni: Monday, Decamber 13, 2010

700 M

Subject PREMATURE FIREING IIncident: 101126-000115]

Mote {(Righiow Administraior D020 16:88 AR
incident created dus 1o reply to eugired incident 101128-000113.

Primary Contact

First Mame; SCOTT
Last Mame: AND RITA SANDERS

Drganization
Lagin: sasanders@oentungainet
Titde:

Corstact Ty pe
Emall stesandersioenturvled nel

Email - Altemate $1;

Email - Alternate #2:

Office Phones
fobile Phone:
Faw:

Assistant Phong:
HMome PFhone:

Streat

City
SiateProvinee
Postal Cade
Lountey

Additions! information

hitp:Sremingtoncusthelp. comdegi-binfremington.ofy/php/admin/displav/ing printphn®s st

Y1701
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January 18, 201

Scott Sanders

300 Saow Line L
Fallispell, MT 52201
Ph: 406-253-0487

fauai. m;&aauﬁcmi@&énim yia‘:‘z.uzzi
Ref: #5657
rear Mr. Sanders,

You will receive a shipping Iabel for UPS by email in 2-3 business days. Please
inciude 2 copy of this letier to put inside the shipping container. The lefter inside is
imiporiant as someiimees the sutside label gots domaged in transit and we want 0 be sure
the firear IS iogged in correctiy. Mark (e ends of I box wih “Product Seyvice,
Product Service will be inspeeting the firearm and will contact me with the resuits.

! hope that this action will keep vou a loyal Remington customer.

Singerely,

D, Fulcher

Consumer Affairs Administrator
Rca;aiug,ikm, IO, D th
Phone: 1-R08-243.9700

Fax; 336-348-7872

enclosure

Remington Arms Company, Inc. & 870 Remington Drve & PO Box 700 & Madison, NC 27025
Phone 8002439700 ¢  www.oremington.com

P8 20262



Jaouary 18, 2011

Sontt Qansders

360 Snow Line L.

Kallispell, MT 58901

Ph 406-233-0487

Pmail: srzsanders@eenturyielnet
Ref: #5697
Dear Mr. Sanders,

You will receive a chipping label for UPS by email in 2.3 business days, Please
inelude a copy of this lstter {o put nside the shipping container. The letter inside s
imporiant as sometinmes the ontsids label gots damaged in transt and we want to be sure
the firearm s logged in correctly. Blark the ends of the box with “Product Serviee”.

Product Service will be tnspecting the firearm and will contact me with the results,
{ hope that this action will keep vou a loyal Remington customer.

Sincerely,

I3 Fuicher

Conenmer Affaire Admanisirator
Paminatmn BT Wdaeiin

B L TR I IR R

Phone: 1-800-243-9700
Fax: 336-548-7872

enciosure

T mn e el A v P v e mmry B on w QPR WV iin Tk b TR v e T3 TRl TR e Rl AT SNEYAVRLD
N L e e el I i R

Phone 800-243-9700 ¢ www.remingion.oom
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Factory Repasr Form Page |

Mumber: | Number

Model o Serlal

Are you the original owner?: [ YE& L1 RO

_ Bate of Furchase:

Mame:

Address {no PO Boxes):

City: Stated. | Zip|

Phone

Fax: ;mmm'""""""“'“""-—»---n.,.

{Say%sme}

be :::i“‘i”i‘}

E-mait A@i@i?%% {iF el arﬂdres:z B *:srawded, notification of receipt and $”2!§3’“1{%’}‘£ will

E-miall Address:
L1 Pwould like to receive future e-mall updates from Remington.

. Flease describe your problem and date of occurrence:

&0 charagters left

Ammmmtmn information:

-

Manufaciurer Typa:

- Ohwej &, hullet weight/type, shot sizg, e
powder)

Handicad information:

P Used: S Ut {

Bullet Type/Shot Size: | | ReladerUsed:

Firearms Care {Cleaning and Lubrication):

hitp/fwwew rerningion.comvasp/factory_repair_form.asp 171372011

P8 20264



Faciory Repair Fonm Page 2 of 3

Brand of clesning solution uwd

How often do you clean iha barg? { Mmih G Numher of
rounda) f

rounds s

How ofter do you clean t%"'afts“ QOB ¢ s;semdiy’? (Mo tms or Mumbsr of
rouridsy)

Brand of ibricant u%e,:m

How often do vou iui; icale tm bora { Mmths or meber of
rounds ) ‘

How often do you 5'4”3(:3?@ iha dd%{)i’ { Mu“xihs:« r Murriher of

inour owners manual? =1 YES O 5\50

rounds) o |
How often do you Euk; ,aw inﬁ:‘ tz’zqgi 2f BESE biy / {’ﬂ«’}unih% gr Mumber of
Have you revigwed w cleardng a ‘id MANQNATICE FECoTINg Vﬁda & onour web site o

When was the last time that your firgarm was servicad by a Reminglon suthorized
repalrmand/gunsmi t'z'v’}g

%7

al wers ’zh

performed 7}

Ship vour NSUR&{:‘ ’r‘ama*n‘ bg Mhar JPS or Parcet Post o

Remington Amms Co,, Inc
Atin: Arms Service Division
14 Hoefler Svenus
Hion, KY 13357

T WARNING: DO NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARNM ORIN
YO FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEM IN A
SEFARATE PACKAGE AND INCLUDE NAME, ADDRESS (WITH ZiP CODE),
TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR FIREARM.

»: Record the seral number of your firgarm befors %nding i

« Pack vour firearm for safety and to prevent further damage in shipping and handling.
Fredfarably,

ship in a firearm box. (Note: Original boxes may not be retumad.)
2 Remove all accessories fram your firearm 1o prevent loss or wmcxg

DrODET

htip/Awww cemington. com/asp/factory_tepatr_fowro.usp 1137281

THE SAME BOX WITH THE FIREARM. THIS IS 4 VIOLATION OF FEDERAL LAW. F

F‘fc:md@ & return addrass on both the cutside and inside the box, Shipments without a

PE 2026E



Factory Repair Form Pageldof3

return address will be refused.
1 Ship your INSURED firearm by aither UPS or Parcel Fost. Reminglon is not
responsible for
damags or loss during shipment, so yvou may elect {o purchase insurance from your
CAriar.

Charge repairs will be processed using the following guidelines;

1 Repairs §75.00 and under will be completed and returmed to you C.0.0 {To aveid
.0.0. Cherges, please include your credit card number and gxpiration date with vour
gun}

o b

1 For Repairs over §75.00, you will receive g wrilten estimale detailing the nature of the
repair, applicabls {axes and shipping. You will have 30 days 1o approve the repair
astimate. Repalrs can be paid by check, money order, or credit card (American Express,
Discover, MasterCard, or VISA). #f yvou wish, you can sxpedite repairs over $75.00 by
sefting @ pre-authorized amount thal can be billed fo your credit card. We process
checks elacironically through Check2t.

httpe//wvrw reninglon.oomasp/ factory repair form.asp 1/13/2011
PG 20268



Fuloher, Dell Marle

From: pustmaster@ramington com

T srzsanders@osniurvtel net

Sent: Tuesday, Janugry 18, 2011 11:45 AM

Subject Relayed: Message relayad (srzsanders@urenturytal nat)

Dalivery to these recipients or distribution lists is complets, but delivery notification was not
gent by the destination:

srreancersoenturvielnet

Subjiect:

P8 20267



Fulcher, Usll Marie

From: Seott Sanders [sresanders@osntusytelnel]
Tes: Fulcher, Dell Mane

Sent: Tussday, January 18, 2011 922 PM
Subject: Read: Scott Senders - Reminglon Ref 56857

Your message was read on Tuesday, January 18, 20711 82241 PM(GMT-05:00) Easlem Time (US & Canada).

PGS 20268



Reminglon Amms Company, Ing,
870 Hemingion Drive

PO Box 700

Madison, N 27025-0700

ARS LABEL REQUEST FORM

DATE 171872011 REQUESTED BY: Bell
CQUANTITY. ) 1 WEIGHT PER PR 1 tbs

MEDIA
COORBINATOR X007 1w
T MAIL
DESCRIPTION.  Ref # 5687

rifle

LABEL INFORMATION

MAIL LABEL TO: Scott Sanders

360 Snow Line Ln.

Kailispell, MT 59961

Ph 406-253-0487

Hmail: srzsanders@ceenturytel net

RETURN ITEM TC Bemington Arms
Attre Product Service
fhon, MY

AXxBYE %

e Chmcon JBN 15, gfégMT ALL CURR Ugn 1oF 3
?g&ﬁﬁi&ﬁﬁ 124%x5339%ﬁﬁ§é5&34~1%'ﬁ LB

R;F 15CoTY SHNDERS /s Dne

REF 2:58%7/8IFi g

Ef%g?lﬂ& CHERGE 0.89
SIMGLE-RIECE pin RATE CHios

o -
b g:gg Il .08 5;}; :/2 gsg
AN B 0w ggi’«’ 2,89 55 @ o
TOT BUB QoG 32 ap C  0.08 5 ¢

55 ;
sa‘z&aﬂﬂerﬁ@caﬂﬁufv‘i@§-ﬂ@‘? PUBSHONDL ING ?;;?%
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