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H 406-253-0487 
E sr;,:c;anders<'ilicenturvtc Lnct ·- ..... - ~ 

PD C:mbe:4D79 Other~ Unex~rnined 

Concern: 1028 Fired \Vith Safe ON 
Unknown 

C Fired with Safo on 

Cu:;tomer sent in an emaii. He statt:d tbat he took tile girn ~)Ui nf ihe :>afo & made sure it \<JBS nnlomled. C!med the bolt wifh llw 
:::>ale on&. th<: l::rns ptri droppeil. N<l <Umage, No >.r>Jll<'f, •H 

,.,. ·' 
J'Ht:«tH: tHtvtn:~:H.H.}H 

Mfg, 

Remingtr.m 

D:<ite 
i:~m:iw.ii:~ti 

Type 

CFiB!\ 

PAC1FlC FLY\VAY 
WHOLESALE 

Modd!Ga. 

7001300 \VJN 
MA 

SKU 

27!71 

Or!ghwi 
<. .. >Wllf;!S' 

u 

S6609406 
6/l'.2/2007 8:56: u 

Pl\.1. 

,----···-········----·-----·--··-----------------·········--·------ ······---·---·-------~---·-·--~----------------·-··-----·-·--·--------------'-

Ammunition fnformatkm - NGne Defined 

S<:ttkment 

R~p!!ir,'Rephl•~mefit 

Cost 

Rem iogtr.;n/700.ICFiHA .. 

Rt'paidRcpb1:1:ment 
Datf:! 

1/Ja/1 l: Ernaikd ktt1"r & forrn. ~vkdia Coonl will ernai! ARS. df 

Ca$h 
s~ttkmrnt 

Rdm. D~tl~ 
APV 

Ci>sb Datt' 
APV 
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Incident~ 110108~000028 - Re: PREMATURE FIREING [Incident: 101128-000115] Page 1of1 

Reference# 
11D108-000028 

St.iiltus 
Waitir19 
AsSiigr.earo 
Administrators 

Dell-

Proe:iw::t 
Firearms 
SL.A 
Nol specified 
Qm~m• 
CSR 

D<lte Cre<rt!ild 
01.'06/2011 10:56 AM 
initial Rer,;ponse 
01117/201110:33AM 

last Updr.t.ed 
0111712011 10 :t~ AM 

Customer SmOJrtSer;se 
<-1 (ori ·3 to +3 scale) 

Stan SmartSense 
0 (on -3 to +3 scsie) 

Re: PREMATURE FIREING [inddent 10112B~OO~J115] 

Discussion Thrnad 
R()g;pansfk (De!l -l 
Desr Scott, 
I will em;~i! you a letter & form. In about 2-3 business (J;iys, you will re(:eive a separate email with a shipplflg 
laoor for UPS to nave the gun come bad< ir.. 

Smee rely, 
Dell 

Cm>tome: (SCOTT AND RffA SANDERS} f.J1i08!2iJ11 il'J:56 AM 
Hi Dell sorry it took so long . Just a point of itnterest this morning i too~ the gun out of the safe and mBde i<ure 
it was un!oOJded doi<~d the boil and the firing pin uciivuted the ssfuty W<!$ on. Here is the info yoiJ rieed. SIN 
S6609406 REM 300 W!N MAG XCR MOD 700 ADDRESS 300 SNOW LINE LN KALISPELL MT 59901 
PHONE# i-406-253-0487 Pleasi:; iet me know asap thank you Scott 
·······Original Message ---
From: Remington lr.formation 
To: srzs:;rnders@cenlurytBl.net 
Sent: Monday, Dec.~mb<:r 13, 2010 
7:00AM 
Subject: PREMATURE FIREING [Incident: rn::28 .. QOD115) 

Note \R!ghtf.leiw Admir~istrator ·} 
Incident creatsd dt.m to reply to expired mcident 101126-0DOi 15. 

Primary Contact 
First Name: SCOTT 
Last Name: AND RlTA SANDERS 

Organia:atlon: 
L~g;N~ sf6.'.:s~nder~@~..'$';M1:u:")1t~~l.ne~ 

rme: 
Cmi~ir.t Tim~~ 

Emiilll: sr.z.sanders@centuryte!.net 
Ema!! - Alternate #1: 
Errmil · Alternatii #'l: 

Office Phone: 
Mobilia> Phone: 

f;ai)(: 
A:ss!sta!lt Phone: 

Home Phone; 

S~reiit 
City 

S~teiProvi ni:e 
P<iestai Code 

Couf1try 

Adda!oria! !nformation 

http://rernington.custhelp.corrJcgi-bin/remington.cfg-/php/admin/disulay/inc print.php?p s1 •. " I/17/2011 
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Scott Sanders 
300 Snow Line Ln. 
Kallispdl, !vff 59901 
Ph: 406-253-0487 
~-· 

0 1 ' <''7'> . - ' ' • l ' 
;;,JH<l1J. ~JL;.'ill.Ul.ll;;J;.'i\.~\wCJHl..U J tCLHCl 

Ref: # 5697 

Dear Mr. Sanders, 

January 18, 201 

You wm receive a shipping fabi:.I for UPS by emaH in 2<~ bm1iness days. Please 
in.dmie ~1 copy of tb.fa l~tter to put inside the shipping confaine:r, The ieHe:r inside is 
important as sometimes the outside fabel gets danrnged in transit and we want to bt'. sure 
the iirearm rn fogged m eorrectiy. i'1iiari.: rile erH:i;;; or u1e oox ~vu~i .;i'rnciuct Service,;. 

Product Service will be inspecting the firearm and. "W1U contact mt:'. 1,;vith the results. 

r hope that this action \Vill keep you a loyal Remington customer. 

enclosure 

Sincerely, 
D. Fulcher 
Consumer Affairs Administrator 
rti • , 'S'"T6"'.lrt> "bS 1i~ 

i\.C!lllng,l.UH, .n.O'.J:\., JVH.U nn 

Phone: 1-800-243-9700 
Fax: 336-548-7872 

Remington Arms Cm:npany, Inc. <a> 870 Remington Dri.ve <a> P.O. Box 700 ~ ·Madi.son, NC 2.702.5 
Phone 800-243-9700 $ www.n:mi.ngton.mm 

PS 20262 



1'l'lf'<o..t~· s: ~~d~)~~ - ,., ...., -- ..._ ---~--~ ~~ 

300 Snow Line Ln. 
Kallispell, ivff 59901 
Ph: 406-253-0487 
Email: srzsanders(@cenrnrytel.net 

Ref: # 5697 

Dear J\1L Sanders, 

January 18, 2011 

You will n~{'five a f'l>hifjping fahd for UPS by email in 2<J husinef'l>s days. l)km;;e 
indude n copy iJfthis letter fo put insidf the shipping confah1e:r. The letter insid~ is 
important mi iwrneti.rnes the Ollts!de label gets damam;:d in trar1sit and we want to be sur-e 
tbe fi.n~an:n fa fogged in g::on:ediy. l\ifark the emh of th~~ box with HPriHlud: s~rvke~~. 

Prndm.:t Servke v.1.11 be in::;pecting the firearm zmd will contact me wiH1 lhe results, 

I hope that this a.1.~tion \Vill keep yon a loyal Remington customer. 

enclosure 

S1r1cerely, 
D. Fulcher 
Consumer Affairs Administrator 
1?1C'lorYt~n0+,-t•v1 U'J!-rD 1'>..f"..'IY1~-.n. 
..... -.. ""_,, .... ..._ ......... r,;: .. ·~· ...... ::- .. ~ .... ~ .. -..., ......... , _,.,, -L-..~ ....... _.._,,_ 

Phon<;: 1 .. goo .. 243 .. 9700 
Fax: 336-548-7872 

I!:,:~~~~ ... 5z.:.;.t ./\::ot:; C:v:>.;1-::u:;t;.y, I;;.(:~ :: e~'~; :~;::;:;-.i~; 1;~c;: r=:~"i;~;.: :: l'l~(.:\ ·~~~~ :'~;c ~ 

Phone 800~243-9700 ~ www.remingto.n.ro:m 

11.. ~~~:E.: ...... ~-- :i-..rr• '""sl'1'tV~t: 
l.Y.)..!W'4JC.1,,.:vc11.> .1.. ~ '>...- ;:,,,..1 v~v 

PS 20263 



Factory Repair form Page 1of3 

r·····················--~·-··--·········-i1~-ci~i················································--1··················································5;r-ia_! ________ ............... . 
I Number: ,p ..... -~·-.. ·rn·-·· :· .. ··:-. ....... .. · _ Number: .............. . 

1 I~ [l i Are you the origlna! owner?: ~: .. YES -~--- NO 
' 

Name: 
Date of Purchase: 

........ -·-·1 

I 

City: State:! 
· .. ···- ... ,, ... ,_._, .. · 

{Daytime}:· fax: 
•r•rn,. ... , ••. , .• .,.,..,,., •...•••.••.• ••••••••••••••• 

f-----------······--·················--·---·--'--·---~--~----··············-·-·······~---··-·-· ~~--' 

E~mail Addrns~:(if.§l~[l§il.~_qqr§?.sJ~.P~QYlcJ_?_d,_og_tifig_§l!iQ.rl.Qf.r?.C.:~ip~_?n9.~b!pment wlli 

be sent) l ....................................................................................................................................................................... , 
E~mall Address= 

[] l would llke to rece1ve future e-mai! updates from Remington. 
_______ ,,,, .................................................................................... ----------j 

soo characters !eft 
...... .-.. ·-··-·-·-···-·· 

r-•><•arrr•~rrrrrrrrrrrrrrrrrrrrrrrrw><rrrrrrrr•rrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrrr~----~------------··---------·······························-·-·····-H••••&••----....... -----~-"'"""'"""".,.,.,.."'""""""'"'""""'rrirr'<••••••••••• 

~ Ammunition Information: ~ 

fvlanufacturer: Type: 

Qth§t.( i. § .. b_uU§_t_yv§igr1VWP§_,_ .~hgt_ .?J?-.f?,_:::::: :::::::::::: .................... . 
powder): :... .............. ----------------- ________ ... _ .. _____________ .... _ ... _ ............ ' 

Handload Information: 
........................ ------................................................ --------------------l i '''""'''"'''rn•••.O<O<-

PoVi!(~er Used: ............... ··············· tl Pov~der Weigh~: .. ...... . ....... ·:----::·~: ...... i 
Case/Hull Used: Pnrner Used: i____ .. _ . ........ ! i 

----~-- ~~-

······-~-~~-~'.:.:.:.~-~-~!-~:~:~:~ .. ~!~~~-: .... : .. ~.:~ ..... :.:.~ .... : .. :_::: .. :.: .. : ........... -----~o_a_".er Used ~;=-~~~~-1 
!----------------....... -----------------------------------------~------------ --i 

Firearms Care {Cleaning and lubrication): ! 

http://www.remingimLcom/asp/factc-ry_repair_forrn.asp 1113/2011 
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Fe.dory Repair Form Page 2of3 

Brand of deaning solution used: . _ .... ,... ... i 
>--------·-····--·~----········~-··········-··········-··-··········-··~·······-··----·----·--···-1 

Hovv often do you dt;§nJh.~ b..or·e.?JMonJr1~ q~ Number of i 

rounds) ... ................ I 
How often do you clt::~!!Jh~.?.0Jigci?Ji~19.D!b?.~r Number of 

rounds)· 
. ··-----····-~----·"- ...• ,. - . -- ··' 

r-··· How ofte;, do y:;u ci·~;;1h~"tiiiiQ.~~--§.~§?8b.iy?Jr~i~·r=;th·~--~-1~--N~-;~~b~~ of 
! rounds)' 
l--····---·································--·········--·······-··········--·-············-··:::_::.:_::_:::_::::::.:::.:::::::: .. ::::::::::_:::_.._::_::_:_:::! ......... ::·:.:.::.·.·~::::::.:::~::::~······---···········--·· 
1 Brand of lubricant used: : 
L-··-······--··································································-··········--························-·-·········-····--....:::::::;:;;;:;;;;;:::::::::::=::::::::: .... - ........ --·-······ 

I 
I 

How often do you !ubdcate the bore? {Moriths or Number of 
rounds) 

......... _,, ·------
...... ~------- .. ······--·----.. ····-··--····--·····--········-·········-··-H--••···-·····-~------r.------·--------··------

How often do you lubricate the action? (~,fonths or Number of 
rounds}•···························· · ·· ·· · ·; 

~--··• .~ ··••·•·,.•-"····• ""' • • •' • •• ···•v., •. ., " 1-----------···--·--.. -······ .. ··-·······-·····················~-··--·······-··············--········-·····-···-······-·······--·····-··········----· 
Have you :eviev,;ed the ciean!ng and rna1ntenance recornrnendations on our web site or· 

!n our owners rnanual? >D YES C NO 

vVhen wa·~ th;··r~;t··1;;~.-~···t.h;t···y.·:;~·;·.·fi·;:_·§_.§.f~.·-·_·_··;;._~: .. ;.~$ ... ·.·f:.~.-~.··;_;~~.--._·j,.~.~.: __ ~··;_·Y_ .. _· .. ·§··R.·~§.·~--i··~.;~_·_:~_i9 .. _·~··;~t·i~-~.--~i;~:;··---··1·· 
repairrnan/~Jlirismttri?): ...................................................................... . ---------------·--····-····-.. · .. -·······---······--·-------·· 

What were the services performed?),....... ······ .......... ·· · ..... ...... ....... ········ ·············· · ·· ··· · J 
.................................... shi·;··1;·~~:fr~s~~:~:~::~i~~~::~::~:;::~it~~~:J~3::~~:·f~~:;~~-l--f~~~t--~~i·:·:~.-- I 

Remington Arms Co,i Inc. 1,. 

Attn: Arms Service Division 
14 Hoefler Averme 1 

Ilion, NY 13357 I 
i ----··--··· .. ---------~ 

I i 

I
C] WARNING: DO NOT SEND UVE OR SPENT SHELLS !N YOUR F!REARrVi OR lN I 
THE SAME BOX \NlTH THE FIREARM. THlS ~SA V~OLAT!ON OF FEDERAL LAW. !F Ii 

l YOU FEEL YOU MUST SEND SPENT SHELLS PLEASE SEND THEf\!1 IN A I SEPr~RATE PA.CKAGE AND lNCLUDE NMvlE, ADDRESS {Vv!TH ZiP CODE), I 
1 TELEPHONE AND MODEL AND SERIAL NUMBER OF YOUR F!REARM. I 
; I 

[ :: RHcord tr10 ssdal number of your firezrrn before sending iL 
1 

I : : Pack your firearm for safety and to prevent further damage in shipping and handling. 
i Prt:iforab!y, 
t ship in a firearm box. (Note: Originai boxes may not be returned.) 
1,,, :~Remove all accessories !rnm your firearm to prevent loss or damage. 

:: Provide a return address on both the outside and inside the box. Shlpments without :::i 

1 
propi~r 

http ://-.,v"'NW. remi n gtorL com/ asp/ factorY ... repair_...fnnn .:J.sp 1/13/201] 
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factory Repair Form Page 3of3 

return address will be refused. 
: : Ship your INSURED firearm by either UPS or Parcel Post. Remington is not 

responsible for 
damage or !oss during shipment, so you may elect to purchase insurance frorn your 

carrier. 

Charge repa1rs wl!I be processed using the following guidelines: 

:: Repairs $75.00 and under will be completed and returned to you C.O.D. (To avoid 
C.0.0. Charges, please include your credit card number and expiration date with your 

gun) 

:: For Repairs over $75.00, you will receive a written estimate detalling the nature of the 
repair, applicable taxes and shipping. You wit! have 30 days to approve the repair 

estimate. Repairs can be paid by check, money order, or credit card (American Express, 
Discover, MasterCard, or VISA). If you wish, you can expedite repairs over $75.00 by 

setting a pre~authorized amount that can be billed to your credit card. Vv'e process 
chec~~s electmnicaHy through Chec~..:21. 

http://www.remington.com/asp/factorj ___ rnpair _ _Jonn.asp 1113/2011 
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From: 
To: 
Sent: 
Subj<€!d'. 

postmaster@remington.com 
srzsanders@centurytel.r.et 
Tuesday, January 18, 2011 11:45 AM 
Relayed: Message relayed (srzsandem@cer.turytel.net) 

- -----------------------------------------------------------------··---) 

Delivery to these recipients or distribution lists is complete~ but delivery notification was riot 
sent by the de~tfriatiori: 

Subject: 

---··-·····-·--····· ........................... -----~------·-·--····-······-···········-···-··················· 

1 

PS 20267 



Fmm: 
To: 
Sent 
Subject: 

Scott Sanders [srzsanders@centurytel.net] 
Fulcher, Dell Mar!e 
Tuesday, January 18, 2011 9:22 PM 
React Scott Sanders ~ Remington Ref# 5697 

m111111111111111111111111111111011111111111111e:1111~ 

Your message was read on Tuesday, ,January 18. 2011 9:22. 41 PM {GMT-05:00j Eastern Time (US & Canada). 

PS 20268 



( 
1 

1;vvvw.remmgton .com 

Remington Arms Cornpany, Inc. 
8"10 Remington Drive 
P. 0. Box 700 
Madison. NC 27025-0700 

ARS LABEL REQUEST FORM 

DP.TE: 

QUA~IlL~:... ···········-
~S.~iGBt@B 
iMED!A 
lCOORD!NATOR XXXXXX .. 

rifle 

1/18/2011 REQUESTED SY: Dell 
1 WEiGHT PER PKG: 10 lbs 

~============================= 

LABEL !NFOR~\(1/\TiON 

········································-········-···--------------------------~ 

MAIL LABEL TO: Scott Sanders 
300 Snow Line Ln. 
KailispeH, MT 59901 
Ph: 406~253-0487 
Email: srzsanders@centurytel.net 

.. -;--:··::-··,·;;ti·,.. ~-:-~ .. ~:·-:-·-.·.··~-.r:-~· · ·. _. 
'Emaii ARS.to customer· • ·· · 

•: ~, . c " L'. ·" ,••. • '·. ' ' 

F=======··-=··-'"'""""'"'"'"'"""'"""'==····=···=· ======================j 
RETURN ffEM TC Remington Ams 

Attn: Product Service 
Illon, NY 

--------·-··-

srz.sanders@centwytel.net 

PS 20269 


