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Case Information 
REii Dllt;: OpenNI 

Customer Information 

Uaite Opimed(PS) 

12/3012010 

Remington Arms Co., [nc. 
Product Service 

Legal Ca~e #:5514 

lht>< Ckised 

l/!7/201 ! 

·ryp~ B11slllll>'S~ !<'ir:st Narnd3 Last Namd3 Street City Statt Zip Agt Omta(t 

incid;;r:l Richard SpaHeita 61 l State Rt 690 SpdngBronkTwp PA 18444 C570-35l-3029 

incident lnformaiinn 

Pl 
PD 

Claims 

S Fires when c!ming bolt 

"' <.. 

C;m:;e:4079 Other - Unexamined 

Concem:10D8 FJred on Bolt Closing 
Unknown 

l 2/3G/1G P;:;r 1:;aU from :Spaik:tta, he ri;::('i:;bcd a 700 :SPS to sdl co <i custom;;: an''! ti;i:; bolt handle will not folly ckm: hut the firing pin wdl 
drop.cm 

Firearm information 

\.Ug. Type MrnJd/Glll. SKU Strfal Bf.Ii, DOM 

Remington 

Date !'m·d~i;sed 

CF/BA 700/270 WSM 27253 5674900(} l l/2/2010 7:15:37 1\J'vl 
'\o/h<Jre Pur-drnsed 

JERRY S SPORT CENTER, INC 

Ammunltlon lnformation - None Defined 

Other Products lnformati.on .. None Defined 
Settk:ment 

Dealer four:d problem ln his 
assrn1b!y and corrected 

hims;:lf 

U.efoase of Claims 

Repair/R:.>'placement 
Oisl 

A'l.'c~s<>i-il'S (h·igim1! Owili!!r 

RemingtorJ700iCFfB/\ 

Retiair/Repfacem~at 
Ihlte 

Ornh Reim. 
Settlei1wnt Hate APV 

C>ish 
D:iti:< 

APV 

! 2/30/![) Mailing ARS.cm !/l 7/1 l Per call from Richard Spa!letia, he found the prnbiem and resolved it. TI1e scope mount screw was too 
kmg an::l interfored with the bolt dosing. 1t now works correctly and he wrn not br: sending it to us.crn 

Examimt!on(Remington/CF/HAJ 

ii : ::::::: ::::: :: :: : ~;f-ra:r~:::::::::::::::::::::::::::: :r::::::::::::::'c~de 

http:/kps03ap 13 :200/psaapp/PrintDisplay .aspx?lD"' 5514&Type"'Case 1/17/2011 
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------········-------- ------------------- ------------------------------------- ------.----------------------------··-----------.... - ---------....._------------------------····-

Remington Arms Company, Inc. 
870 Remington Drive 
P. 0. Box700 
Madison, NC 27025·0700 

AAS LABEL REQUEST FORM 

MEDIA . 
COORDlNATOR I xx 
TO MAlL l WILL MAlL 
-~----·-····----~-----------·----""'""-------===--::z--,,,,--=.,.,,,,-=·::z---=============:::::::l DESCRIPTlON: ----

700 

-------------------··"•-"'• ... --------··":;:;:::::::::::::.::::;:::::::::!:;:::::::::::::::: 

LABEL INFORfv1ATION 

MAiL LABE"""L ..... T~O-,:---R-ic-h-ar_d_,S,....p-a-ile-tt-.a~·~---·--~---

611 Slate At 690 
Spring Brook T«Np, PA 18444 

RETURN lTEM TO: Rsm Prod Ser .. tlce 

L=--"· =--------------------------------------'"="::::==.::::::o------·--:=:=::--
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