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Steven Ve:ntidinque 
323 Ridge:mont Ave 
San Antoni<.,\ TX 78209 

Subject: #5423, Model 700 

Dear 1-.fr. Ventidinqne, 

December 14, 2010 

Thank you for your patience. Enclosed is a UPS ground prepaid shipping label to cover 
shipment of the firearm for inspection at our factory, Please include a copy of this letter with the 
firearm.. The letter inside is important ~~ sm:nethm.~s the outside h~bd g;ett<> damaged in 
tr:urnit and we want fo be sun:~ the fk®ium fa fogged in ~orred~.y. Please mark the ends of t,hq; 
J2Q;~ __ wHh.~'.frng.1J9.t_~~r.Y~~g'~,-

l apologize frJr the inccmvenience. that this incident bas caused and 1 hope that these 
actions will keep you a loyal Remh1gton customer. 

Sincerdy, 

Christy Mitchel.! 
Consumer ,1\ffairs Adn1inist.mtor 
Phone: 800-243-9700, ext 8684 
~~hci.~~!J_,foikhtH£illn~ming_to1l&mn 
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fo: Remlf'lgtcm Customer Service 
Hemington Arms Company, •nc. 
870 Remington Drive 
P.O. Box 700 
Madison, NC 17025-DlOO 

From: Steven G. Ventkinque, M.0. 
323 Ridgemont Ave 
San Antonio, TX 
7$209 
210373.9368 
ventidnq:..•e@uthsc;:a.edu 

Subject: Problem with my Remington 700 SP$ t:::cfo::af .213 

To whom it may concern, 

Ori 8/1/2009 l purchased a Remington 700 SPS Tactical chambered ln .223 Remington: 

Seria! #: G68S2402 

Upon bringing it Olit to the range last spring! noted that it was <:•>.'in::rni::ly difflcu!t w chamber rounds, 

The hoJt WCHJ!d initlaHy advance smoothly, but the final rnii!irneter or so, indw::llng the process of 
throwing the bolt 011er to the right into the locked position. ls wiusually dlffiw!t t<• do. ! have to posh the 
bo!t dowT: extreme!y hard ln order for it to lock into place. ! fast thought this wa5 a break-in lssue, but ft 
•N«s dearly not the case, Of note, l have trif.d only factory ammunition which was V\iinche::>ter, Federal, or 
Hornaday, 

On a more ominmis note, the ::;ewnd time l brought the gun to the range it fired as l '.V<'ls atte:mpt.ing to 
ch<imber <:J round. ! w.::1s aci11andng the lwit and pushing it down to fo1ly cham!:mr the rnund ;:md w<is 
having the same difrktJlty that! described above, and the gun fired, Fortunately, the rifle 1,.vas pointed 
down range. lam fairly certain that :at that time l had my left hand on stock and my right hand on the 
bolt After that event i set the gun aside and have r:ot fired it since. 

Thank you for addressing the isswe, 
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'N\'Y'Vv,r1:1m1n!:Jttlfl.<t;urn 

Remington Arms Company, lnc. 
870 Remington DrivG 
P 0. Box700 
Madison, NC 27025-0700 
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