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nES Drate Opened Brate Opened(P5} £iate Closed Inctdent Date Pre it Lit CObsolete
217568 W01 12010 Hia01d
Customer Information
Type  Pusimess  First Name  LastName Street City Siate  dip Age Cantact
Incident Staven Yentidingue 323 Ridgeraont Ave SarcAntonin TX 78289 B 210-373-9368
Incident Information
{laims Codes Hepair Bt Medical Treatment  Madical Status
el
253 Cause:d38  LCould Not Duplicate Concern

$  Firedon bolt closing
-

Concern: 1008 Fired on Bol Closing
&

Unknown

12414410 Per oall from Staven, he has 3 700 that he bought new from a gunshow, Initially hswas having troubls pusting the round in battery,
the bolt would stiffen when trying to olose the bolt down, Later be had it fire on dlosing the bolt afier forcing the bolt down.am

Fireanm Information

¥ify. Type Medelian. ERiJ Sarind B, DO
Remingion CF/BA FOHZIZ WIN 4206 36832402 CD 4/22/200% 11415 PM
Date Purchased Where Parchased Aecessories {wvigiest fhwaer
B 12008 ELLETT BROYTHERS, LIC ¥
CONCERNTBE
Amonmition Information - Mone Defined
Triher Products Infirmation - Nowe Diefined
Setifoment
Bemingion/ TOWCEHRBA
Settlernent Relesseof Claimsg Helease Date Reimbursement G ;;Eiffm ¢ quaz;gaﬁﬁ CR;E;%&?E

Per Hion, cherk, repair as needad,
cloan, test af no charge
Repair/Replacement
Lost

2R

Repair/Replacement
Bate
9001

12404710 Mailing ARS.om 119711 Par Bion, could not duplieate concern, Trigger assm finctions sg designed. Chesk over completely, repair

as neaded, Chean and 051 fire al no ¢harge.om

EramnationfRemington/CFBA]

htipeopal3apt 3200/ psaapp/ PrintDisplay aspx TID=5423& Type=Case

Fart 3 Sub-Pary Cade Comment
{Examiner BITRAVIS
E}Exam Date ingl2gry oo
Examingtion iProduct Type RE
Action Type 55
To E EMAGLE
Canss ICoutd Not Duplisars Concem |
{Description 20" 273 REM HB i
Date Code €D i
Hore Plugped [False
Barrel Builped Hatse
Fired Fadse
Fired while Gustructed
i

1/18/2611
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Shenud §Lil€ new; Pungtioning B
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7

SMALL HEASS CHIPS ABOLUINIS £XTRA

CTOR i

Hotch Condition

HExterier Condition

B

;s Bunctioning

Overalt [Steck Condition ks new; Punciioning
iFore End Condition inesGelnten ) B
. Hondition i dkca new: Fuctioning !
Receiver
sciption DOMF SAFETY |
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ecember 14, 2010

Seven Ventidingue
323 Ridgemont Ave
Ran Anfonio, TX 78239

Subiect: #5423, Model 700
Trear Mr. Ventidingue,

Thank vou for your patience. Enclosed is g UPS ground prepaid shipping label 1o cover
shipment of the fircarm for inspection at our factory. Please mclude a copy of this letter with the
frearm. The letter fuside is nportant as sometimes the owiside label gots damaged in
transit and we want te %se sure the frearm bs logged in correetly. Please madk the ends of the
box with “Product Servicg”,

1 apologize for the wconventencs that this ncident bas xaux(,d and 1 hope that these
actions will kesp voua iwai Remington customer.
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o famington Customer Service
Remington &rms Company, ing
870 Remirgton lrive
PG Bor 00
Madison, NC 2TUI5-0700

Fromn Steven 6. Yenticingue, M.D.
323 Riggemont Ave
San Antonin, T¥
) TRI0G
210.373.9388
ventiongus Guthsess.edy

Sublect: Problem with roy Bemington 700 588 tecticnl . 223

To whom it may Longern,
On B/172008 1 purchased 3 Remington 700 585 Tactice! chemberad n.233 Reminglom
Seriab#: GEES2402 |

Wpah bringing i out T the rangs st sgring { noled that itvwas extraensly difficult to chamber rounds,
Thee bolt weould initially advance smoothly, bul the finsl millimeter of 3o, indluding the process of
shrowing the bolt over to the right into the locked position, is unusuaily difficalt o do Fhave 1o pash the
bott down extrerely hard inorder for B0 ook into place. | first thought this was 2 breakin lssue, but it
was clearly not the case. OF note, have iried ondy fagtory smmamition which was Winchester, Federal, or
Mornaday.

On a more ominous note, the second time § brought the zun to the range it fired a3 | was attsmpting o
charnber g round. D was advancing the bolt and pushing it down to fully chamBer the round and was
having the same difficulty that deseribed above, and the gun fired, Fortunstaly, the rifie was pointed
down range. Lam falrdy cortain that 2t that time { had my lef hand on stock and my right band on the
poit, After that event | sel 1he gun aside and have ot fred it singe,

Thank you for sddressing the issue,
Best regarids,

el S
”"ﬁ"; o
Stoverr s, Venticingue S
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‘ , ' Rerningion Arms Dompany, In.
@ g{gggg@%g 873 Remington Diive

) oL PO Box 7
WL TR IS0 Madizon, NG 270250700

ARS LABEL HEQUEST FORM

DATE: 1EE0R2MQIREQUESTED BY: chiristy
QUANTITY) TWEIGHT PER PACKAGE: 10
NEDiA %
COCRBINATOR
TO MAIL FWILL MAIL
DESCRIPTION:
700
36852402
LABEL INFORMATION
RMAIL LABEL T Staven Ventidingus

323 Ridgemant Ave
Ban Antonio, TK 78209

AETURN ITEM TO: Rem Prod Sarvice

AXKE BES 28, 2218 BLL CURR USD i GF 3
§§§ ?;?%MIO?% CORACY WY i8.% LBS

THACKINGE {24XXBE820E8003877

REF 1:SYRVEN YERTIDINGUE/CD/CH

BEF 2 TCRIGBENRAER

WML ING CHARGE €. 90

SIRGLE~PIECE PUS RATE CMRGSH: SO TP USH
oy @08 Lon 6.88 R3 &.59
se %88 B 8.8¢ 505 8.98
ah .08 23 .88 5% .89
TOT RS OMG 10 .58 RS HANDL TRG 16.28
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