
FrintLhspiay 

Case l:nfornrntion 

RE# 
210026 

Dilfo Opened 

1 l/l l/2010 

Cw.:;tomer Jnfonnation 

·······------------························-------,-················· 

R~m\ngton AEni:; Co,, Inc. 

Date Opimed(PS) 

11/12/WHl 

Prodrn:t Servfoe 

Legal (::a~e #:5067 

Date Cfosed 
1 l/12/201D 

Page l of2 

Pre Ut Lit Ob§olete 

Type Street City State Zip Age 

R<:porter Eul b~ye Shooring Bullseye Shooti 837 ·Park Ave. Woonsocket Rl 02895 

foddent John Baker 
PO Box 636 

484 Joslin Rd. 

lncident Infonm.tir..m. 

Claim5 

P1 
FD 
s 
C FSR 

Cause:4038 Could Not Duplicate Concern 

Concern: l.OD7 Fir<:d on Safo ·Rekase 

Repair Est. 

Rl 02826 

Me<lkai T:reatmeut 

Unkoo•;,rn 

H. 401-.:567-7328 
c 508-328-2845 

Customer sent a fo!ter w/gun. He stated it had a FSR several times. He bought gun used. Trigger has been adjusted. df 

Fke&'1T! lnfonrn:;tkm 

Mfg, 
Remington 

Type 
CF1BA 700/3006 SPR.<--1 

SKU Serb~! Bbl. DOM 
n/a 6?.5647! OS 6!1!1969 

Dak Purcha:.ed Where f'urdrn.sd A~Ns.so~·ics Origin:al Owner 

¥lESTEifN HOEG EE GLENDALE CAL L 

CONCERN:fSR 

Ammunition Itrforrnatiwi - :None Defined 

Other Products Iirformation • None Defined 

S1.;:rtkment 

Per Ilion ··Quote to 
repair under BUvJ 

program 

R.:pisir!Repfacemer1t 
Cn.:st 

$4~5 .23 

Remington/700/CF/HA 

R~pair/R~pi:H:l.lment 

Date 

! l/l'J/2010 

N 

Cash 
SeWenuonl 

R<~lm, 

Dllk 
APV 

Clish 
D:it.: 
APV 

l "[/! 7/lD: Per Fred S. ~ Cou!d noi duplicate concern. Trigger set screws altered, trigger & safoi:y have been removed & mfa
as:;emb. Safety work; too ;;.:isy. Can offor to replace TA, cb.ei:k ove-;r, cka.n ,><,, te:;t fire under BLM program - quote. df 
11/l7/10: I spoke w/cust. He vvas ok w/quote. Asked nm to mail it & he'll send it back w/a cbeck, d.f 

Exam i nationfIZernin gton/Cf/BA J 

1111712010 
PS 20387 

~-----························----~-- -··········--···········-··-············' 



P-rintDfapl.ay 

http://cpsOJap 13 :200/psaapp/:PrintDispfay ,aspx?ID=5067 &Type 0"Casc 11117/2010 
PS 20388 



Rer.nlt~gton A.ans (,'ornpi.tr~Vi Inc, 
870 lh;mingtDn Dr. P.O. Bex 700 

Madirnn, NC 2702:Hl700 

ESTU\1'£A'flNG 

REPORT 
800-·243.9700 
335.34g .. ]S{j l WW#, remin;:/trJrt. com info@remingt1.1n com 

A.LL P.RlCES QfJOTEIJ /tfiE l1V EXCHANGE FOR REP.iACED PARTS. 
TITJS IS NOT AN J.NW.HCK TB.JS rn Ai'' ES"Il:\fATi: TO REJ'.·UJ?, RE:tONIYtHON, OR R€!'LACE Tll'E HEM($) l}'!';scRJB~J) n:u .. o·w. WTlliS rs 
SAJ1SFACt0:t\)~ J>LEASE A!'PRfWE E'l SIGNlJ'<G B.BLOW Al'W RETIJR:'<1:'!G TO TffE AI!OV£ ADDRU;~.;. R.EPAJRTO TA.KE APPflOXlMATELY (•t) 
WEEKS /~FTER RECElPT OP APPROVAL lF \'if; DO NOT R.ECEfV;<; ~·ouR API'ROVAl rN !5 DAYS, WE SHALL RETURN THE HEMzS) AS REClff!(€l) 
POSTA.GE !Jiff. 

Repak Order Nmnb<;r 

REOD2 l 0026 
Accosmt II .. f{ .. 

Destdptloi1/Ss;rfal N1.m1ber 

625647[ 

Cnst(~miff 

B'Oir:s:f:YE SHOOTING SUPPLIES. INC. 
837 PA.RK AVE 

~lOO-NSOCKET. RI 0:2895 US 

Plmm~ (H) (4{)1);766-44H9 FaJt: 

Rdurn To 

i)i1t" Reteive<l -
Estimate D:ate -· 
Current D2te ~ 

l l!l l/'2010 
1 l/l'.5/WHl 
I Ul7/20l0 

BULLSEYE SHOOTING SUPPLU::S. IN 
837PARKAVE 

\VOONSOCKET. R1 02895 US 

,_P;;..,h;.;.,o.;..;.11'-0~{,_W_ .. 1"""""' ____ ,. .....•.. - ............................. ---··-··------=E._m,:i"'_H _____ ,. ______________ .............................. _. ....... _____ ....... 
r-----···~·············~····· 

Pleas::: Cirde One 
....................... _l 

VISA. MC AMEX DISCOVER c;,inl No ................................................................. - ............. Exp. l)a<e ....................... . 

PO Number ____ .................................. . 
Daytime Phone{ ___ )........................................... Time To Cail .... ·---------------------···-- Oprn /u:cL .JL .................. _____________ _ 
Approv;i1: Cl;;;trnne:r Signatcire ____ .................... --~----- ················--·-·----·····-···-··-·---------······-

NNli;~; W'!: f''>W<Vi "111:<;!\s ,;;l:;:r,;ttmJicllllv..,lhw.l'ooOt,.,~,,,'~w\.,b.,.s:.,,,,,,..._\ ;. .. ~ !""------------........................ . 
Prnh!;;ms 

Found 

' ! 
MIOO SEE CUSTOMERS LETTER l\11123 FORWARD TO PRODUCT SERVICE F j 
Ml23 FOR\iVARD TO PRODUCT SERVJCE i 

................ -·---····--F-O_R_n_·~_s_P_E_C_'I-'I_o__ ............................ - ................. -------------~-·--··---J 
could not duplicate concern.trigger se! s~:rews a!ternd,tdgger and safoty have been removed and 
missas~<rn.saJety •Norks to easily.can ofter to replace trigger-plate nssrn,dean and test fireunder bolt lock 

i 
i 
' i 
' 

I ProblemNo!e< 

L~··-·------- -----······-·········-~--·················-·····--·--···············-··· --------------~---···-- l 
program for $20.00 

Pad: 
F305570B X-MARK PRO 700 TRIG ASSB RH BLACK (O y 

Senrke 
40001 l4 GK-SHJPPlNG & HANDLING (GUN REPAIR} N 
4000116 GR-LABOR N 
4000l19 GK-TEST y 

$94.00 

$17.00 
$2.0.00 
$23,{J(j 

Sub Tot:ilo 

D..~g,@.nt 
P.m:~m1.t 

D%i 

(i% 

0".11 
0%1 

Est. Saks T:ix: 

Grnnd TMai: 

,___ __ ............................... ---------·-------·---·-----····--··············---··-·······--··········----··--·----··--·----··-·--.. ·-··· .. ---··-----·· 

I!".xtef!fled 
ArrJ! 

$0~00 

$17,00 
$20.00 

$0.00 

$37.00 

$SUH) 

PS 20389 



---------------------------------------------------·--·································--------------------------

················-·----·~1 

PS 20390 

-----------------------------~-----------·-·················-···················· 



John Baker 
484 JOSLIN RD 
P. 0. Box 636 
Glendale, R.I 02826 

Telephone No, 
Home- l"4(}J .. 567··78&8 
Cell- 1"508-328 .. 2845 

October 30 2010 

To Remington Repair Center 

To Whom it may Concern. 

11 {.rJ J- ~-- <; 
1;-D~t J "-1. l'f-J 1 ,_..,<.,.{_pf l ~;._,._:.., ~-D ~.JU-fl-~U .. Ti\ 19 
~ t 111'. '-'J ; _ i4 } f-<t,iuci / ff2~17&· 5 ;+ ~- i" '{ 
i!A. fir? o V.Jt.>;l,., •i- ttr1 ~'-.. !: tl-~Si.K , _;d.Jv u· ~, ), k ·:;,, ·~ o f: rl-'-'jc 
c ft r,.,! o ~~-<_y',__ ~ c, jl)::P ~J}-<.;.?_ Tf f.

1 
c k1. c1~- bu' fr"-t 

{ - -~- [I .l l \ .&., J .• • i/ 
C,.- 1..Z. ~'7 v.J -.;,,,_ \-~-.S l i;·-· '- (\.2.. \.A- ti\ CY~!L \::,-' I !.- v t.. ""· 

( ..... ) 

/h{/,,,,O "'i(f,/V~·i,.l.--{. t~;..'}rL 'ff) '('_.,.t,),C·o ·r:;, hlf" 

I am :sending you my gun . The model 7DO. To be checked out for Safoty Switch Discharge. 

This 700 model serial no. 6256471 has fired 3 times while taking the safety off. 2 times by myself and 1 
thne by a friend of .mL11e .. AH three times tbe gun was pointed i.n a safe directimL No one was hurL But i can 
s;ay anyone :standing around that area was shocked that ilie §;lm went off 

This first started mnre ihan i 0 years ago. I purchased Jhis gun through a friend of a friend. After the first 
Disdiarge, I wok the gun down to Bullseye Sh<,oting supply to have the gun checked out. The resuft werj.';. 
the trigger pull was to low(2pmm<ls). l never took i.his gun and adjusted the trigger. I could on.!y come wit"i 
the person before me did i.t The gun 'vias now at 5pound puH on the trigger. The gun wa,g not used tiH the 
foHowlng year. Out of the safe the following year to the firing range. Shoot~ Like a dream The most 
accurate gun I 0>1-11. To Maine I go. After a couple days there. Everything is fine. The after.n<ion was over 
for that day. Once again as I went to unfoad it. BA.NG. The rest oftbe week I used my lever action. 

fba.t same 'veek one of my friends wanted to borro-w tl1e gun so he could hunt with his boy's. I told him the 
problem I had and did not foel comfortable letting him use the gun. l let him use the gun. I was not with hhn 
when it \Vent off: He said he never touched the trigger. ·' 

Like most hunting trips. wnen we get back to the camp we an ask if anyone saw or seen :mything that migqt 
be worthy of hunting the next day, Not that night. It was about the gun going off. End result You must of ' 
hit the trigger by accident, 

I have not used the gun since. The last time I used this gun w;1s in November ofWOS. 

I am ser1ding this to you a;ler talking to Faul Connolly of Bullseye Shooting Supply. In hope that this 
situation can be resolved. l do not feel comfortab!e ca.YJy-rng this gun around tiU something is done to make 
it safo. 

Thank you for your time. 


