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Print Display 

Case information 

REii 

Cus[{!rner Infommtion 

Remhgton Arm::; Co., Inc. 

Dat<2' Opened(PS) 
l 1/23/2010 

"Product Service 

Legal Case #:5185 

Page l of l 

Street City State Zip Age OmtiKt 

w 707-252-8491 
E cbinherg2@<::omcast.ne[ Bruce Chinberg 2471 Solano /\v<.i. #135 Napa CA 94558 

PI 
PD 
s 

Claims 

\I·/ ant:; ;i, new safety 
C installed 

Cause:4079 Other - Unexamined 
Concem:1036 Other - Does not imst frrnami 

l\'fodkai 
'J'reatmimt 

Unknown 

Medkat 
St:ai:us 

J!in!l O: Customer sent in :m email. He s;~w the G..JBC show &: doesn't trust his firearm. He srated he Y<,'<'lllt.'i a ne>N safotv 
installed. He stated it hus never misfirnd. df ' 

Firearm Information 

MJg. 

H.ernington 
D;i!e Pun::ha8ed 

Type 
CF/BA 

Wheni Pun:hased 

SOUTHERN GUN DIST lVUNdl FLA 

Ammunition Jnformutkm - None Defined 

Other Prodnc:t.'l Information - None Defined 

Settlement 

Modd/G:L 

700i223 REM 
Aeeclliwrks 

RemingtorJ'l{)O:Cf/BA 

Repaii·/Replii<:cment 
Cost 

11123/i. 0: Sending A.RS, ltr, fom1. df 

Examin.adon[Reming1on/CF:BAJ 

H.epair/Rephlecment 
Date 

Reim bursemeni: 

n/H 

Original Owrrnr 

u 

Seriai Bbl. DOM 
6462938 

Ossll 
Siettkmimt 

Rc!m, Dafo 
APV 

Cash Date 
APV 

hHp://cps03apl 3 :200/psaapp/PrintDisplay .aspx?ID,,,5185&Typc=Case 11/23/2010 
PS 20409 



. Incident-1011HJ-000110-FV.f: ivfodel700 Page 1 of 2 

R.eforn11c€1 # 
i 01·;10-0\Ji.l': 10 

-----··-·-······--····· 
St<:tu:s; 
Waitsng ------
Assi~JnO<l To 
Administrato:·s 

Dell -

Product 
.t=-..r:1rnunftio::_ 
···············--·----~ 

S!..A 
!'-lot speclt!ed 

Ctu~1u0 

Date Grer:led 
~ i/i 01201 o 07:4·1 rr~, 
------~-~-······--···· 

ln!tial Response 
1 ·1 /i 8/ 20 10 Of:1:45 f,M 

U1st Updated 
i 1/:23/20·10 OH:OfJ /-..fv1 

Custcm~r Sn~artSense 

+ ·~ ( Qi:~~-~~-~:~.-~: .. ~~:~~:~:~2-~~ 
Staff SmattSsnss 
+·~ (Or':<~ :o +:J $G~i!t~) 

FVJ: Model 700 

Oiscussk;n Thread 
Ri>spons:;; {Dell 0

) 

Bruce. 
VVe do (1Ct knovv' ahe::K: of um~3 \<'i/hr:t ~n est.irn=:!te '.fJOU:d be for .:3 ntf.(v trig~1er unm th~ r:f:s coiTH:~$ :~far exarr;, ! 
~;:l! ~;::=:n.:j yc:u ·th;s pre--paid shfppir:g labe: for ur-~s, a 1ette; ·~"rn-~ contact in~OrrnatiGn! and a fOnn to flB out fet1 tr1e: 
f~ctori/. 

S~MC0:"€3!y, 

De!i 

! h2d alrt~ady sent you HH~ sE:ric31 nurnbE:r ~ it is #64529381 : csked vvh!~t :t v.;t:·uld c:::.s1 to inst:tl: ~~ dlff0r~3Iit c .. r 
l:rprovt:d safe~.;, ~ ... 1y rnBiHf1';j ::H::dr~~:;E; l:> 24I·: so:an~:; /· .. .ve :ff.": 3S, Napz: Ca ~~4~)~18 

Th1s r:f~~: has n:.:.•t yet mist;red but rnv b:oth~'3rs ha~. 
8ru;:;c~ Ct;inbE:r9 

'l l: l ·' .. ,,.., '··' 
Fron·:: HB;T::ngt:.):; :r-:fcn113t:cK: [m~tHfr:dr.fo@tern5ngtnn.c:£:rr:i 
SBnt: Thursday, November 18, 2010 f.1:45 AM 
To: Qt!il?_t§rQf@f91D.9BS t. n!?t 
Subj;.;:ct FVY: ~(~0del lOti tlnddi::;:t: !G1·j10-0GO i 10j 

Respom;<> {OeH -) 
f.!021 Br,:;:e, 

i1!"!13/2fJ·lO 09:45 AM 

lf you aro in th~~ U,S .. \/Ve V•/GUl~j like u1~3 dfl23 to (Y.)l";l.8 i~~to our Produ~~! s~~r:/~C::::~:3 D.:~pC3J°'(it:~3nt C3i. o:..:r f~(:lC':ty for 
m.:aminat:on. Please re;:ily b.:>c:i\ tn mo with tl"iEl s:::nol number c-:f the nfl0, w!iber, your rnaHlnQ address and 
p:---1on::: :1u:"nber, \JVe '/i/t:)t:\d i;ke to $E:nd you a pre ... pafd shipping !abe; for UPS to have tl""!B flrt?ar::-n corn~: tn. ~ \•Vill 
:;:::50 :ndude a forrn that you :::<:n fill cut lo l€:t ih~; ~~xarn3n:::r kn:::\.~· :::>::3c:tly .. /. .. ·hat f:Bppe:"}:::d, v:ht:n t~:s C':CCl:rred 
a;1d what you .:>re exp;;;cting. 

Stneere!y, 
D0:! 

,_~ --~-----·------------···· 

Frcrn: F!~::-n:ngton Suppon [m<:Htn:rt~rnirKlJ.QDSU~)QGrt@l9bt3rt:scinn"::ark\~t:na3){)rr:] 
Sent: VV;sdn:e$d3y ! r·-{over::r.:0r ·10, ~~(; 10 '1 :44 Pf111 
To: Cilrrn1 and Bruce 
Subj<:ct; RE: ~~t~.;)dE3; 700 

ffaiio. 

'(f:ank )IOU for )"GUf inqui1y. 

1 i/iDJ2Q:O 0?:41 PM 

Ur;fv:i:unat-eiy! tf':H R,:::rni::gton Country St()i'E: doE;~; not f1;3-vt: ;3cc:::ss to the infr:.:matlon ih8t ycu hav11 
ff.i~Ut:s~0d. 

If th0 ir:fo:-nrntiCJ:: that yo:..: n>'.'ed is not shown on the R8mi::9ton Countl)' Store webite. p:ease cont2ct 
Rem!ngto~: !\rrn~; at fsOO 243 8700, g arn to 5 prn E~3Ste:nl Mo~: ~hru Fd~t3y, C}:' t?rn;~i! qu<.::stk:n;; to 
if)j:-;:~{!}L~(fJjD.{"~~9Ll:-9Qfiltnfo@n3minQton.corn> 

Reg:~fds) 
l'vkhdl<~ 
Custon-:er Support Ser..rices 
RdJEffisor: Ms:·ketlng Gr00p 
fof F~0rnington Crnmtry Storn 

f'i:c;;;;:?~8reri ant: Bruce fch:nb:>rn~!{i:con;c:3st.net] 
Sent: Mcmday, Ncvernber 08, 20';0 i':54 PM 
To: Rernir:gtcm Support 
Sublect ;'vlodBi ?00 
r.mar Sir, 
I have b~;en ~3 falt~1fut Re;:ming!on consunH::r f~x 35 yna:-s. I h:crve fmd a rnxnber of modei "lGO r:nE':~. f\,t:y brother 
<ind t bvth ri;;rve a r~1odef "?00 in ,~':23 callber. :'-'t:V ~:f:e st:i"(a; number ~s #:'.::~64~129::1::3 and U is a tack dr!ver. ! lust 
h@ppE:n{~d !o '};c;1ch a T\! sh~;\xf t~:e othf3r day a'n tl'!e safety !$SU~~ of the rn~;dei 70G E3nd :~cc::.dE?:~tal firf:1~~S- "1 did 
have a rnodei 700 in 24:3 th.:>t w<:s ·\970':; vinl<l,jE: and my brother also. W8 did have a couple cf acdde::tal 
tlr:ng~;. c~::e v1as l.l'.thE;n n-:y tn·oth~~r opened the bolt arvj once vvhen l dosed the b•.)!t After \fy'c~tching ihe TV 
show the oth:::r day i vvo:.:!d i:k~ you 10 k:ol-: up tr.y stff}~t! rnxr:ber and ret rr:~3 knnw vvhat type cf s~:t~;ty ~t hfjS. 
Th<~ ,;;(;ow did say that Remington Arms Cllil install il diffsr8nt safetv t1·1at is s8fo. i wo:Jd llX:e lo krow ho'<': 
n-:u("Jt :t cos~:> to havB tl'"ie s;~f::;~y t::pf.~rad~~d a·:; I p!c:n an Kee~;ing ;he rifle, !1m nc:.t !0okln9 to bt;3HH~ anyone ! 
would just feal mo1·e comfo:i:ab!e with tl10 s::;faty upgradcl!'.i My brct.he: wou:d als:::• !'.><: 1nt:::rested in having hi> 
chanct:s as \/l('ell. Please iet rne kno-.. .. v \.vi~~at t! .. ie cost ls and hov<1 !ot:(~ it vv·ou:d take. 
Thanks for your tJrne lr: c:dv~'3nct~. l'rn ~=un: you\~~ pr·:::tf<jb!y busy v1.:ffr1 this: issue ;~ftBr H1{3: st:ovv. 

PS 20410 



Incident - 101110--000110 ~ FW: .tvfodcl 700 h1ge 2 of2 

Slncere:y, 
f3ruc:<: Chlr:b::;r·J 

Primary Conh1d 
First Name: Caren 
Last N<0me: and Bruce 

Orgarfreat[o'1: 

L1;,gi'1: d1!nk:rg2@:~Grnca'>\ net 
Title: 

Contact T~/pl3: 

Em1iH: ch:nb;3rg2<:i]mmca~;t.net 
f.i-nat! - .Alternate #i: 
Email· Alternate #2: 

Office Pl"lone: 
Mobile Phonl3: 

fa:<: 
.A.ssista1t PhonB: 

Home Phone: 

Str~~t 
City 

StatB/Province 
Pcst;ii Code 

Count.f)' 

Additi<mal lnfonrmtlon 

PS 20411 



www.remmgmn.!;om 

Remington Arrns Company, Inc. 
870 Remington Drive 
P. 0. Box 700 
Madison, NC 27025-0700 

ARSLABELREQUESTFORM 

MED!A 
COORDINATOR 
TO MAlL 

11 23 i2010 REOUESTED BY: Dell 

1 W ElGHT PER PKG: 

! WILL MA!L 

10 lbs 

==============::::::="'===========::::::=====z===::=l 
DEs·c·RlPT!ON: Ref# 5185 

Rifle 

··-·-·=================,,,,===:::=:::::::=.::::;::::::::::::::::=.......-=======::::! 

LABEL INFORMATION 

jMA!L LABEL TO: Bruce Chinberg 
= 2471 Solano Ave. #135 

Napa, CA 94558 
Ph: 707-252-8491. 

-~········· ===============================:::;::;j 
RETURN lTEM TC Remington A1ms 

Attn: Product Service 
Ilion, NY I 

t:::::======"·:-:::::::;:::~:"'..::::::::=:: :::::::::::::::::::::::::;;:::::::::::::::::::::::::::::::::::::::::::::::::::::::::::""::::::::: ::::::::::::::: ::::::::: ==:::::::::: ::::::=======: :::::::::~=::::::::::"": :=::::::::::::::::::::::::::::::::::;:::::::i!J 

1~X5~m ~ NOV 23, 1010 ALL CURR USD 
SVC GND~OM ~Ci wr 10.0 L~S 
TRACKING~ 1Z4XX5e6906552840e 
R~F l·BRUCE CH!NSERG/CD/DMF 
REF 2.5185/RIFLE 

HANDLXNG CHARGE 0.00 
S!NGLE-PIECE PUB RATE CHxGS: SVC 
DV 0 . 00 COD 0 . 00 RS 
DC 0 . 00 DGD 0 . 00 SD 
AH 0 . 00 PR © . 00 SP 
TOT PUB CHG 11. 74 Pl.JS.-1-HANOL.ING 

l OF 1 

TIP USO 
0.50 
0.00 
0 00 
11 74 

PS 20412 
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