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November 16, 2310

ke Harbin

4872 Plouvier
Hodoenville, XY 42748
Phy 270-358-5992

Bef: #5115
Diear My, Harbin,

Enclosed is g prepaid UPS shipping Iabel to cover shippoent of your fircarm to owr factory
for exarination,

Please include a copy of this letter to pud inside the shipping container. The letter
inside s important as sometimes the sufside Iabel gots damaged in fransit and we want fo
be sure the Srearm & logoed in corvectly. Mark the ends of the box with “Frodust
Service”, Product Service will be inspecting the fivearm and will contact me with the results.

1 hope that this action will keep vou a loyal Bemingion customer,

Sincerely,

2. Folcher

Comsuraer Affairs Administrator
Bemington, H&R, Marlin
Phone: 1-800-243-9700

Fax: 336-348.7872
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' Factory Repair Porm Fage 1 of3

Modet Serial

Number: IO s | Numbet Bpvdageni
Are you the original owner? YE3 D NO

e Date of Purchass:
Mame: | ‘;’; e, L i f@f‘bw\ i CE‘;({ S

Address {no PO Baxgs}
H4%a P C}’“JE’ ?’2 R

o Hodognalle | sately | 2wy
Pﬁmm
(Daytime): 3907l 921E

E-mail Addregs:{if e-mail addrass is provided, nolification of recaipt and ‘«msmmmt wiill
b sent) ;

E-mail Address:
(1 1 would fike to receive future e-mall updates from Remington,

Fax:: : S

Pieasse describe your problem and date of occurrence:
Bron issoe widh saled &r%rmi%u‘ / @eﬁ@i{’)
ﬁ’g‘f“ 2y oble jshen lot .Qm foj\ Uy S é‘f"@?f

any QoesPons ol "@:&%@@ 5% 42D

Ammumimﬁ %n’mmwtmm
Manufacturer: [ibaagdee 1 Typs Q“‘z“u«zm“ »aiﬁft“‘iﬁ@
Other (e, bull ei weightftype, shot size,
L]

Handisad information

Powder Used: , Fowder Weight: N

Case/Hull Used: Primer Used:

Bullet Type/Shot Sizer Reloader Used: |

Firesarms Care {Cleaning and Lubrication):

PS 20445
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Factory Repair Foro Page 2 of 3

Brand of cleaning solution used: fapm A ox

How offen do you clean the bore? ( Mmﬁm or Na,m Lw
mund%;.uw! 15, fwwgﬁ ‘

How often do you claan %h:a action? s\’\’éomm or Numbear of
POUNUs) g, o 15 rvunds

How often da you clean the irigger a‘saémbiy’? {Months or Number of
Unds) ¢ yery 15 S0ty

How often do you lubricats

mi"md‘"’}' R uwy L‘i ff’-’"”’ﬁé

How ofters do you lubrioate ’fhs action’? (Months or Number of
muﬁ"da} (?,{j" p'}( {uﬁ‘} ot %(}5'

How often do you il f;ai’ea ‘thﬂ i'r q(‘m aﬂswm&iy? { fqior';t‘rzs; or Mumber of

Have you reviswed the cleaning and ma miﬁ{&fi&ﬁb@ r&wmm@ﬁdatiaﬂs on our web site ar
inour owners manual? > YES  ND

When was the last time that your firgarm was serviced by a Remington authorized
repalrman/gunsmith?y o fn goer v

. Whatwers the services
performed?)

Shig your | NS:U?%F{} firearm by either UPS or Parcel Post tu:

Remingion Arms Co., Ing.
Aty Arms Service Division
14 Hoefler Avenus
Hion, NY 13357

O WARNING: {}C‘ NOT SEND LIVE OR SPENT SHELLS IN YOUR FIREARM OR IN

THE SAME BOXWITH THE ?x?ﬁnﬁf‘z THIS IS A VICLATION OF FEDERAL LAW.IF
“3’("’3\} FEEL ‘:’Q JMUST SEND SPENT SHELLE PLEASE ““5'\55} THEM IN A
EFARATE PACKAGE AND ”‘*\EfilanU{Z}E dAME, x\i)f}}"&%" >3 {WITH 2P CODRE),
ft&&:PHQ?\iﬁ AND MODEL AND SERIAL NUMBER OF YOU 1'"” ? IREARM,

» Record the serial number of your firearm before sending &
s Pack your firearm for safety and 1o prevent further damags In shipging and handling.
Praferably,
ship in a firearm box. (Note: Criginal boxes may not be returned.}
2 Remove all accessories from W‘zuf*“ regrm o prevent ioss or damags.
ovzdze a return address on both the outside and insids the box. Shipments without 2
proper

P % T LY E R NN AN A S
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Factory Repair Form Fage 3 of 3

return address will be refused,
» Ship your INSURED firearm by either UPS or Parcel Post. Reminglon is not
responsible for :
damaga or loss during shipment, so you may elect {o purchase insurance from your
carrier.

Charge repairs will be processed using the following guideiines:
:z Repairs $75.00 and under will be completed and returned 1o vou C.0.0. (To aveid

‘O,C}, Charges, please include your credit card number and expiration date with YOUr
Guiry)

: For Repairs over $75.00, vou will receive a written astimate detslling the nature of the
rapair, applicable taxes and shipping. Y«:m will have 30 days o approve the repair
estimate, Repairs can be paid by check, maney order, or credit card {(American Exprass,
Discover, MasterCard, or VISA). I you wish, vou can expadile repalrs over $78.00 by
setting a pre-authorized amount that can b bilied to yvour cradit card. We process

checks electronically through Chack21.

PS 20447
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Rawmington Arms Gompany, e
£70 Beminglon Drive

PO Bo 700

Madison, NO 270250740

AHD LABEL REQUEST FORM

DATE:

11/17/2014

REQUESTED BY Bail

Y

1

WEIGHT PER PACKAL 10 ihs

SOORDINATOR
TO AL

DESCRIPTION

Hefd 5118
Rifle

LABEL INFORMATION

s yaaag

MAH LABEL TGr Mike Harbin

482 Flouvier
Hodgenville, KY 42748
Ph: 270-353-8992

FETURN ITEM TC Rendngion Arms

Aftre Product Service
Hion, NY

ABGE 4 fl CURR USD POOF 1
4 ABEG oY 17, égl@

oy BNDCON

BEP 2:5115/RIFLE
UANDL ING CHRRGE 2 40

£T Ut 10 .% LB
& ; : 5845

TRACK INGS §E4XXBOBEROHEARE

REF 1 RIKE HORBIN/CD/DIF

3 G TR USD
1oL E~PIECE PUR RATE CHEGS! sve é:‘;@b
By 0.90 oo B.0% s 0.50
5C 8.2 R 5 2.96
dd 860 or 9,40 & 8.

TOT PUR CHG 8.74

PUB+HARDL ING 8.74
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