
f'.rintDisplay 

Cnse lnfomiation 

RE.ii 

7.15602 

lhite Opened 
12i2012010 

Customer Iuforrna:tion 

R~;nr~ngton i\nn~; <..;o.~ Inc, 

Product Serv~(:e 

Date Opened(PS) fJ::1te Closd 
12/28/2010 12/S/2010 

foti<lent Date 

11123/2010 

Page 1 of2 

First Name Strnet City St:ik Zip Age Contact 

Reporter A & N Sports Inc. A. & N Sports In 501 S. French Ave. Sanford FL 327T! 'N 407-323-486! 

incident Information 

Cbims 

Pl 
PD 

Hatch 

Codes 

s Concenl'.1007 Fl.red cm S::ife Hdease 

C fSR 

132 Narnnja Rd. Debary FL 32713 

Medkal Treatment 

Unknown 

H 407<323-4867 
F 4<J7.:0'.l-6207 

M.>:dkal Siatlls 

l 2/S/l O: Deal~~r called itL Deakr c;tatrx! their customer houg;ht gun from the:n about a year ago & brought it bad. stating it had 
:~ FSR about a rnonth ago. No damag{:, No injury. df 

firearm Information 

l'iifg, 

Re::nington 

Date 
Pnn:hased 

CF/BA 

GRJCE 
Vv'HOLESALE 

Ammunition Information - None Defined 

Other Products lnfomntion - No~.e Defined 

S0ttlement 

Per Ilion - zp.iote 
w repair 

Repair!Rl2'platement 
Cosi 

l\fo<ldtGa, 

7001270 \VlN 

T\VO PlECE SCOPE 
BASE 

SKU 

2628[ 

Original 
Ovnwr 

u 

Remington/700/CF /BA 

Rl2'pair/Repfac0:ment 
Date 

Serb! BbL 

S645 l 507 v./W 

o~~il 

Settfoment 

DOM 

8/23/?.002 10:56:54 
Pl'v1 

RehrL 
!hh~ 

APV 

Cash 
Jhfo 
APV 

l 2/3/l 0: Sending ARS, ltr, form. df 1/l 3/l 1: Per lllon - \Vili follow down. TA set :;crews altered. Trigger does not return 
propcdy. Replace TA, ck.an & test fire@ l i2 normal charges - quote. J spoke 'vYlth Burt@ store about quote & h::o apprv<l. & 
paid by credit card. df 

Examination[Remington/CF/B t\} 

1/l3/2011 
PS 20451 
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" 

A & N Sports Inc. 
501 S. French Ave. 
Sanford, FL 32771 
Ph: 407-323-4867 

Ref: # 5344, S# S645 l 507 

Dear IJeal er" 

Dece1nber 8, 2010 

Enclosed is a prepaid !JPS shipping label to cover shipment of the fi.reann to our factory 
fi.')r exainination. 

Pfom;c indudc a co1;y of th:i§ k·tkr to put i.mifrk the shipping iXHJfai:ne~·. The letter 
inside ii!i important as sometimes dw m~hride hbd g~ti!l damagi~d in trnusit and ,~-e want to 
be sure the firearm is fogged in correctly. ~&ark the ends of foe box with ·~1)rndud 
Service}~. Product Service -.,:<,~H be inspecting the firearm and will contact rne with the resu!ts. 

I hopfJ that this action v;ill k<:.~ep you a loyal Remington eustomeL 

enclosure 

Sincerely, 
D, Fukher 
Consumer Affairs Adm..inistrator 
Rernington, H&R, 1v1:arfrn 
Phone: 1-800~243-9700 
Fax: 336-548-7872 

~jl$6451 507 
;Model: 700 
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RE002 ·1 5602 
Remington .Anns Co:mpa:ny, Inc ~ 870 Rern.i:ng1on Drive ~ PJJ. Box 700 

Phone soo .. 243--9700 111> W>-VY1t,rn:mingfon,rn:m 
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,-_------: 
i Reset. .i ... ____________________ ; 

r =~~-,~--7~?~;;;;;ri:~;:i~:~!~~~ =-~~-1 

·~~~-~ c~~:: ~£.8 .. A1~-Y:""" . -~; ___ · · _ _L State.: ~s ____ ,J_ ... :.~~: ... :?:~.~}} ............. J 
Phone i · --- . ····················· · i 

: (Daytime}:·i/;f3 .. ij,,:,·q{,r·r · i Fax:L{r::-/-:}t·]--c2<-·?. .· 1 

l··········· .. ············· ........... ::::.:::.::.::::::~:::: .. :: .. ::: ... :.:: .. :::.:::: .. ::::::::::: .... : ....... :::: ..... L ....... - ....................................................................................... ~ ...... --~ 
:

1 

E~mal! Ad~-rn~s:(lf e~mail address ls provl9ed, 11qtiflcatlon of recelpt and ?!J!pment vvHl 
, be sent). 

~
1 E~mail Address: 

[J I would !ike to recElive future EHna!l updates from R1:imin9ton. l 
•• ...,., • ., •• ~·~..........---•~,.,........._........_ •••• , ••••••••••••••••• n••••••••••••••••••~._-••••••••·~~••••.••~·~·.._..•••-••••••••••••••••••••••••••••-...~•·•~••••••• ........... •••••••••••••._._ ••• ., • .._.._..,.. __________ ) 

Please describe your problem and date of occurrence: ! 

I {)J,j 
1~7 21 F?;; ~e.;;·!__ t~)4 c "·J -f:1k<o/t/ ,, i 

i i . s-;°1 c; 7y' 0 rr-~ < i 

I 

I 500 
........ ··-·-·· 

characters left 
r------·---------
~ Ammunition !nforrnafo::m: 
f----------- ----·---
'~'ianufacturer: · w\\-j" ''" ''" · ................ ::j Type: ·i~0i~~c ·~~v... ,,l 
------·--------~-------------'·-----------------; 

Other (i.e. bu!letwe!ghtitype, shot slz~:;, ! 

_ ............ -........................ ~.=~~~~:_i:t ........................................ :.::: ............................................................. :.::.::: .. :::: ..................................................... ..l 
i 

-----.. < 
i 
: 
I 

r--------~--------------

i 
,..... Pov;de~l~j~~-~i~ .. ---.. --~··--... ! ..... Pov~:der \,\~~ight-: : __ .. ____ . 
t.--·········--------··-·-···---------- ------------~~--~--------4---------..---__,,,,_.-.. ~-----------~------..-;---.. .-~--------------------------------l 

Handload information: 

r:aQ<.~J'Hul1' u:''Pd" .. ···. i P··1'""1er l «;;eid· '. ~;<,;,,~,, I . ::>v • • [ I H , !..J . .,,...,,,, 

. su11et Typ~/si~~;-t .. s·;;,:;~--........................................ _ ....... i .............. R~~;i~;·~;ci·~~~:--i~j~~~ci~-: ......... _ ........ --.......... .. .. -·~ 
I''''•"'"''''"""''"''"'"""""'"""'''''"""''''"' ______ ~~-.. --~----~-----------------·~'•••••• --------~-----------~-~------·--••••••--••••o•••••••~----nH••••••••W•WW•WWW•••••••••"•wwwwWW~wooowwwwwww.o• 

r-~ .. -- --~--··············-···········-.........,..., ......... _~-----,···--···· ····---~~------- .... ------~ 
Firearms Care {Cleaning and Lubrication): : 

..__ ____ ............. _.,. .......................................................... ~ ..................................................... _.,.,. ........................ _,, .... _ ... , ........ __ ! 

PS 20454 

~--~~--~--------------------~------....... - ........................ _ .................... . 



------------------~-------------------------~-

'Factorv Reoair Form .. ). 
Page 2 of3 

6- < ' I • l f' ' ;::: ;:-« 2 ~' V ! mno or ciearnng soiudon useo: 1... .... --- --c:..) <"'~ 1 

,_..... _____________ How--~;ften d~·y-;-i~;--~I(;~-~-the bq-~c;? (Months or Number of ·····-·······--1 
rounds) £A<-Yf Tl,...,~ .. f.2.,£)-s ~ :-: l;-z:;f!.~~ I 

·······--·---------------------···-------------------------------------------····----------------------------------------·--·-----------··--·--------------------------------------------------------------------···--·--··········--1 

I- -~;~;~;rt7::f~:~J~f ~t~;~~:~:~:J;?~~1~G:;~~;;~~;~1-1 
~ !O~.,,.J~_, ~--,;l,<-_:i 'l"':_e___~l'.:_(":'_._''j_f:',,,,_,,_/ i 

i ------------------------·-·3·~~;ci·-~i--i~~[;·;;~~;t·-~-~~;;j·;-·:··------c~l:T::C·~·:;z.:::--------------------·-···------------------------------~-------- 1 

~ ---------i 
i How often cio you lubricate thi:J bort1:? (Months or Number ot i 

! ' i I 

-----------------------------------------------------------·-----------------~-=~~~~!. ... ~~:~~:~:::::1~:'.~".::::5'.I~:- -'':::5::::~--~-------------------------------------------------------------~ 
Hovv often do you !ubrk::ate the ~1ctlon?{rv1ont!)s or Number of i 

1----------------------~-- ro::nds)~H'.~'""'\ --~-.,,..,_;;;; r•\ <::)""'.v\.,,.,H~- ---------1 
How often do you lubricatf; thi3 ~r.!gg~;f'???~1~1?!y?_(Month~:> or Number of 

. rounds) G.·~~~f ·-:-:i--:"'-~ f':''5 :e::b<>'<, ... <i. I 
r·····-----------··········-----------------·---·----------------------~-------------------~-------------------------------------------------·--------------------------···········--------···---········--------········----·······-i 

r Have you reviewed the cleanlng and maintenance recommendations on our web site or I 
I fn our owner·s rnanuai? >1fC YES [J NO '. 
~'~••••••••••••••••••••••••••••••••••·•••••••••••••••••••••••••••••••••••••••,....•••••••••••••••••••••••••••••••••••••V•••••u••~••••••••>-""••-•••••••••••••••..........._••-•••••••••••'"._.."""""""""""""""""~•••••••••••••~·•--~ 

When was the last tirne that your fir.ea_r_rn_f"'vas_ se_.rv_ iced by. a __ Rern1ngton authorized l 
repairman/9tmsmith?) · ____ tJ. J/t _____ ....................... ____ .......... . 

Vvhat were the services 

,_,____ ___ P_e_rf_o~~~'._??2__ __ :: ______ -._· ______________ ::~ 1~--------·--· -··········-·-·---·······--_:: ... : .. -.:·-·-·····-··:~· ~---
Ship your INSURED flrearrn by elther UPS or Parcei Post to: 

Remington Arms Co,s Inc. 
Attn: Arms Service Divlskm 

14 Hoefler Avenue 
!lion, NY 13357 

----···-·-----------------------------------------............... 

:_-_] WARNING: DO NOT SEND LIVE OR SPENT SHELLS lN YOUR. flHEARM OR lN 
THE S,A}v1E SOX VVlTH THE FJFU:'.Af:zr,Jt TH!S lS A V~OLATION OF FEDERAL LAW, !F 

YOU FEEL YOU rv1UST SEND SPENT SHELLS PLEASE. SEND THEM !NA 
c;:::pA 0 ~'TE" f=>' (''.f, }',, (''E-- /:: '1-.Jf') Of'd{~l lJ''lE· !\: ,, ~,4 c: ' r'[~lf:{t:::~S '\Vl ···H· '"l p {"(W)>::' 0,_ r-v"lo A.,\.t'\J .~uH. ll'.h.,( .. L .ln'\nnc,A . .J. ,i __ ,_,,.,\v, i ,L.. vJl-• .. ), 

TELEPHONE AND MODEL Al"-JD SER1AL f'JUMBEH Of YOUR. F!F~EAHfvt 

:: Record the serf al number of your firearm before sending it 
:: Pack your firearm for safety and to J.YevE-;nt further dama9e in shipping and handling. 

Preferably, 
ship in a firearm box. {Note: Original boxes rnay not be n:stumed.) 

: ; Remove all accessorles from your fireanri to prmient loss or damage. 
:: Provide a return address on both the outside and inside the box, Shlpments vv!thout a 

proper 

PS 20455 
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Factory Repair Form Page 3of3 

return address wm be refused. 
:: Ship your lNSUR.ED flmarrn by E-;ither UPS or- Parcel PosL Rernington is not 

responsible for 
damage or loss durin~J shlpment, so you may E'3!ect to purchase insurance from your 

carrier. 

:: Repairs $75,00 and under v.,;HJ be completed and returned to you C,O.D. {To avoid 
C,O.D. Charqes, please lndude your credrt card number and explration date with your 

gun) 

: : For Repairs over $75.00, you vvrn receive a writton estimate detailing the nature of t11t:i 
reprjlr, app!lcab!e tax£?s and shipping. You will have 30 days to approve the repafr . 

estimate. Repairs can be paid by check, rnoney order, or crndli card (American Express, i 

D; ....... - ,. ~ 1 ""'t "'("'· ~ ' 1lt:''' 1 it, · ,,~., "~. --~ · , ''tA •· · ;. ,. ··$7~ c·c' ,. ' :S•_,vve, l 0\/180 81 _,aru, or v <)h;. you v\l~l l, _yUd ~,,xi 8>:,pf,01, .. , f6~')8dS O.:Gl ' :J .. I 0/ i 

checks e!ectronica!lv throuqh Check21, 
settlng a pn::Hwthorized arnount that can be billed to your credit card. We p:·ocess Ji 

~ .. -.. -------··-·--.......................... ---···-............ _._ .. ,, ____________ ,, ......................... :. ................. ~ .......... -----·····-··-···--··-······· .. ·----· .. --....... ., .. -...... ___________ ........ ~----·-

PS 20456 

~111111111118111111111118Blllllllillll111111111111!111111111118 ______________ ,..111111=111111 ... ll"O'"O'"O'"""'"O'!RRRl""'.,.c111111=1111e""'''"°c:-c:-c:-o""'".,.'°'""°'°'""'°' ... :c ...... "°"".,.......,...""""~~-~··-~-------------·············-··--- -------············ 



------------------------------------------------------------------- ----------------------

www.remu-igwn.cum 

Hem1ngton Arms Company, Inc. 
870 Rsrnington Drive~ 
P. 0. Box 700 
Madison, NC 2/'025·0/00 

ARS LABEL REQUEST FORrv1 

~~~TlT~';::: :: : ::::::::::::::::::::::: 12/8/2~51~ofil~guE~~I.§D si: Dell ::::::::::::::::::::::::::::::::::::::::: :: ::: :::::::::::::1 
~M=E=-D=l=A====:::::::::::l :::_::==-:-r~~::t.~R p~:"".~c:=~_=, ===,,=,,,=,,,,=,,,=,,,,=,;;=g,=p=,rf=;,,=,,,,=,,,=,, =, ==,::=!••I 

I
COORDlNATOR i WILL MAlL XXXXXX -

T9= 111~/~!,~,, ,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,,.",,",""="'""-="''''"="====::J.,;;"'='"'''"'""'"'"""'"""""=''""''--"·--======:.=,,,,,,, .. ======! 

LIO~~~~~~"='" ··~--=::=:::::::::::::--...=-"::::=:::::::=:::=:::::::::o· -=····== 

LABEL INFORMATION 

MAIL LABEL TO: A & N Sports Inc. 
501 S. French />, ve. 
Smrford, FL 32771 
Ph: 407-323-4867 

-···================--
HETU RN ITEM TC Rerni-ngto-n i\.rrns 

Attn: Product Service 
Ilion_, NY 

4XX5~6 DEC 8 2©10 ~LL CURR USD 
SVC GNOCOM ' AC'l" WT 10. 0 tSS 
TRACKING~ 1Z4XX~969©6613a197 
Rt>F 1:8 & N SPORT5/CO/Of"\F 
REF 2:5a44/RIFLE 

HANDL!MG CHARGE 0.0~ 
S!NGLE-PlfCf PUB R~Tf CHRGS · SVC 
nv 0 . 00 coo 0 -00 fi!S 
nc 0' 00 DGt:l 0 . 00 SD 
i::<H 0 , 00 P~ (~ , 00 . ~ SP 
TOT PUS CHt:> 9 _ 45 PWB+HANDL !Nu 

1 OF 1 

T/P USO 
\US© 
0.00 
~.L00 
9.45 

PS 20457 


