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Custorn{;r Information 

Remington /\.:-ms C<::., hie 
Product Service 

Legal Cas(' ii:3:l2J 

Date Opeiu:d(P.S) 

3!Ei2009 3/12/2009 
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.PrnUt 

City State Zip Age Cm!i:<:.:t 

IrH::ident 

lncidt,nt Inforrnatkm 

Oaims 

Pl 
PD 
S firing problem 

c: 

J Ndson Northcutt 4Hl Riv<.:rtrJ.il Ct Sandy Springs 

Cause:4038 Could Not Duplicate Concern 

..... ···v· , .. , . , 'Y' ~ Dnexpfai:ned Di~charg<~ · No Mention of Safely 
\.,..<J!.1 . .;..t,..3t,, ... lt.L .. : U ',-.,' 

, osi.~mn 

GA 30350 
H 404-915-9739 
c 404~915-9739 

3/20/09 Letter \.Vith firearm states there has never been any trigger \vork done but this rifle has gone off twice since it w~<; new. Notated that 
once was whe1i it~iecting a shdl with the bolt.cm 

Firearm J.nfonnation 

"Mfg. 

Remington 
D:de Purdrn~ed 

CONCERN: FBC 

Type 
CF!E.A 

Where Pi.m:h:1sed 

BANGERS LP 

Ammunition Itrfomiation ·· T'-Jone Defined 

Oihe:r Pwducts Information - None Defined 

Settlement 

repair at no charge as good 
\Vill ge~;ture 

Repair/Repfacem.-::nt 
C<ist 
83.49 

M<HM/G:i. 
700/3006 SPR 

Areei>i>orks 

SKU 
26989 

Odghrn1 OwMr 

lJ 

Remington/700iCF/BA 

Repair!Replarement 
Dati~ 

3/20/2009 

s~da~ 

D624S274 
EbL 

DQ 
DOM 

9/4/1996 

Cllsh 
:SettkmerH 

Rehn, Dzl:e Czsh Datai 
A.PV A.PV 

3/20/09 per ErtiG<:\ could not duplicate concern .. Trig ~ssm dirty. Bolt ~;top sticks. Replace TPA, dJ('.ck over, clean at n/c to restore con:fidence 
in rifle.cm 

Examinaticm[Remi.tigton/CF,113 A] 
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...----------------------------------------------------------------------------------------

February 7, 2009 

Remington Arms 

Attn: Arms Servicer 

14 Hoefler Avenue 

!lion, NY 13357 

Dear Rernlngton Arms: 

l Nelson Northcutt 
410 HlvertraH Court 

Atlanta, GA 30350 
Ph: {404)915-9739 

I have owned the enclosed Hemington Model 700 (SN# 06248274} since it was new. There has never 

been any trigger v;ork or any other type vmrk done on this rifle. Th ls rifle has gone off twice since it was 
new, most recently this past weekend. ! know for a fact vvhen i 1,Nas injecting a shell vvith the bolt action 

·-··the trigger was never touched_ 

l talked to Daniel in your customer service department earl!er this week and he requested ! send the gun 

to you to look over. 

P!ease take a look at the gun and make sure it is safe to hunt with. l rea!!y enjoy the rifle and very much 

would like to continue to hunt with iL 

Thanks In advance for your help, If you have any questions, do not hesitate to contact me via rny eel! 

phone {404)915··9739 . 

.i. Nebon Northcutt 

{l_-i:1) (,vt.--o- T \) r:::i 
1 

i -

/i-l- N /·C f o 
1? ( 

(l(~' l<. 

I j If 
•C. v 

PS 20512 


