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Case Information 

R:E# 
171827 

:Date Opened 
~l/23/2009 

Customer Information 

Remington Anns Co" Inc. 
Product Service 

Legal Case #:3637 

Date O]H~lH~d(PS) 
7124/2009 

Date Closed 

7/24/2009 

Type Business First Name Last Name CHy State Zip Age O:mt:act 

Reporter Alan Salvi one 797 Cmmty Hwy 138 BrnmJ.aibin. NY 12025 H 518.-883~8015 

Incident lnfom1ation 

Cfa:ims: 

PD 

Codes 

Cause:4038 Could Not Duplicate Concern 

S Fires on bolt dosing Concern: 1008 Fired on Bolt Closhig 

c 
Customer reported: Gun fires when closing bolt. dmf 

Firearm Infor:matl.on 

Mfg. 

Unknown 

SRO Seria~ Bbl. DOi'VI 

Remington 

Date P11 n~lrn:sed 

Type 
CF!ll/\. 

\Vb.em P11rdrnsed 

MmfalJGa. 
700/7.Mlvf REM MA 

Accc:isorfo1l 

* 6376177 ET 10/1/1970 

Odginal Owner 
JERRYS OLYPHANT PA SCOPE,RINGS,BASE,SUNG lJ 

CONCERN:PBC 

Ammunition Infonnatk;n ·· None Defined 

Other Products lnfomiation - None Defined. 

Settl.e:ment 

Repair at special price 
under BLSM program 

Remington/700/CF/BA 

Refoase of Cfaims 

R.epafr/Repi:.'u~ement Repair/Repfaeement 
Cost Date 

$60.38 8/4/2009 

Re~m. 

Date 
APV 

Cash 
Date 
A.PV 

8/4/09: Per Fred S. - Could not duplicate cone.em. Trigger very dirty aJ1d sticky. Replace trigger assembly under BLSM 
program. dmf 

Examination[Remington/CF/BA.] 

http://cps03ap13:200/psi1 .. app/PrintDisplay.aspx?ID"=3637&Type===Case 8/4/2009 
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-/ tj{,:.• Receipt Of Firearm(s) Delivered to the Pla.."1t for Rep~ir File. 
Firearm. Checked For Live Ammunition b<} 

l) 1LJ' (ft; .~ ~tJ/ / ." 
Delivery Date -·-- !..L.. / .!f.~L... ~ 

Address 
./? ( ... ;; .. 

______ C_>""tr_~ .. -:.-1-:;L!_ ·,·/ ,4~_;::C;;; ___ !:c 1, · -~ ;·-:;'.f'ity. 
/" 

_,' . ' 

<-'t·'t /U ~1 
c) a e -------=----;.: -

/ 

,,~~~7 .... .- .·"'7 
Fireman Description Model / ~) ,._:. . ........ ·-··--···---- C1!JGa. -.....:.....'~'..;;.":::.· _;,/······ ·;':.!? ... /;:· 

.. .K"' rJ ,..-"t; /~ 1 .-~? t<""~ 

SernJ.! Number ....... l;:.....::,___,L't;;::. ... L~ ... :.f _______ ~---- . : ·. 1 ' ;· ., l 
S k/ F d C d. ' . 1 ' d · . 'C .. · {) CL ( 1'.ll.. /J C f d !..( I) I C..~fY[Y.!.. {J,);C .. f,..!1.t1. !{,,' toe ·ore-en Q£_)J~on Circ1e me . escnptwn r . 
'E 11 c· ,, .. -·F.;. ""-.. o c n1 - ~ • . Hf d) T(ho JQ..1L1 "i>r•"2\'V '"-1--$)'il..fL\.(' \, ~.xre .ent, rooo~ •. air, h oor, .t'ancy, r am, :::Jynuetxc, noo. t 1 f ' 

C 
... i;;"·r,,-/ l r . .. l2{f l ,1}(.{ TP i'f'.) 0-f\... ~~e.r-- D 0 LT un;~ 

.mmnents on ,')toe · r·ore-emi con(1Jt1on -·-----------------------·-------- n ,., .,, ,., 1l' :LL~ .. -~-,;;.,;.,.:~ 
· · t · !·, f"'--e,,C/ r ..... >fri/•'' ~[f'.. 4-' .c.cu. Metal Condition cu:de Ue descnption v 

(Excellent, Good, Fair, Poor, Fancy, Pbin StRinless Steel) 

Comments on MetB.l condition ............. ~--------·--·------
Barrel Type (VT Rib; Piain; Dee;:c .... Stain1~ss Steei ) Barrel length _____ _ 
List additional accessories n;i&ope,:Shng:~,~}un case and description; 

--------·--·----·~-·----·-------·-·~~~~::::::::::-·- ... --·-_"'""°'_'·_ .... \ _______________ _ 

Customer request 

' ·' Return Process Return to Clark St. Ent f)(Remm via UPS [ ] ... 
.. • ' • M / -~' < ,_ < ~. "". < ~ _.. ~ • _:;,, s::.: !,.~',.,f~.~:• ~< .. (i/ .. t?' l-'. f .,;;:: /,:.., 1::) 7' 
Uy signfog this receipt. the person delivering the fin::a.rm un.de:rst~m:ls to be the only 
fH.~rsf,n to re<:eive the firearm up~m completion of repairs, 

. /--~"" , .. ~ i'_~: A l 
Signamre (,,?·(:.:::::· ..... f .......... liJ~:!"{.::::f:, .. ~>t, Date::? ;.::7.3 I ";, 

person delivering firearm 

/<' ,./.,~ ?~~ .. -;.>"'',,,,.,- .f·;h·1 ,· ,'.:{:/'' /'? ... ,;f-;"/ ,;' :?" .,·/"1 
Sig·nature ..::..?!: .. ~ .C,t,.t-,,,r;.:__,,"'·:"?···",,"/";;'.<>1~:(d'. .. te'_.,...,,,?-.;;"1':: ______ ~ .. DateL_ 12:> ;f>y 

~· ;.::.-·· . y 

security officer /, ..... ~) ' 

. . • .· .~~_1_'_:_.~·~.~.·.·~ ... ~& .-:."I-""--,.··"'.·~ "-..,..... ("" _"'·..:·.,,_,.__~ ... ~.,.,.,)'--C_:1'..l_A_.k_· -""·"'..:.:.:...' "_·-_·_,_._ v·-"--~--------~---~-~-nK--~ Date.r.:~----· ?.-------~ /.~:~~-~7' Signature 
an11s service I CSR 

Customer Pick Up Verification 
l certify1 l am the person whom delivered th.e above described fireann to the 

y fawfu.Hy possess a fin:.arm in New York St.at.e. 

1 Date I I 

x: the same who de.livered 

Model: 700 
Date I I 
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; returning the firearm 


