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Case Information 

RE# Date Opened 

229587 5/10/2011 

Customer Information 

Type 

Incident 

Business 

Incident Information 

First Name 

Tad 

Remington Arms Co., Inc. 

Date Opened(PS) 

51111201 i 

Last Name 

Beville 

Product Service 

Legal Case #:6186 

Date Closed 
5/11/2011 

Street 

2525 NW 62 Condo I09 

Incident Date 

City State 

OKC OK 

Pre Lit Lit Obsolete 

Zip Age Contact 

73112 H 405-848-5044 

Claims Codes Repair Est. Medical Treatment Medical Status 

PI 

PD 

S Fired on safety release 

c 

Cause:4006 Altered Adjustments or Components 

Concern: I 007 Fired on Safe Release 
Unknown 

5/25/11 Per owner, the rifle will fire when the bolt is pushed forward or when the safety is pushed off.cm 

Firearm Information 

Mfg. 

Remington 

Date Purchased 

CONCERN:FSR,FBC 

Type 

CF/BA 

Where Purchased 
WESTERN HOEGEE GLENDALE CA 

Ammunition Information - None Defined 

Other Products Information - None Defined 

Settlement 

Model/Ga. 

700/270 WIN 

Accessories 

Remington/700/CF /BA 

SKU Serial Bbl. DOM 

n/a 6728962 A Y 3/111974 

Original Owner 

u 

Settlement Release of Claims Release Date Reimbursement Cash Reim. Cash 
Settlement Date APV Date APV 

Per Ilion, replace TPA, clean, test 
fire at BLSM program price 

Repair/Replacement 
Cost 

33.86 

Repair/Replacement 
Date 

5/25/2011 

5/25/11 Per Ilion, trigger assm set screws altered, will follow down. Replace TP A, clean, test fire at BLSM program price of $20 + S&H.cm 

Examination[Remington/CF/BA] 

I Part II Sub-Part II Code II Comment I 
!Examiner I JR.TRAVIS I 
IExamDatc I 

- · 15/11/2011 I 
-

Examination jProduct Type I IRF I 
!Action Type I IA I 
!Assigned To I IT.NAGLE I 

I cause 114006 
llAltered Adjustments or 
Components I 

!Description I 122" 270 WIN LH I 
!Date Code I IAY I 
!Bore Plugged llFalse I 

Barrel !Bulged JIFalse I 
jFired llFalse I 
!Fired while Obstructed I 
!Muzzle/Crown jjslightly Worn; Functioning I 
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I lleondition II 
jFiringPin jjSlightly Worn; Functioning I 
I shroud llSiigbtly Worn; Functioning I 

Bolt jFace ljslightly Worn; Functioning I 
Handle jSiightly Worn; Functioning I -- -· -- ---·-· --- ----- --

Stop !slightly Worn; Functioning llSLUGGISH I 
Condition jSligbtly Worn; Functioning I 

Extractor lcut Condition !lslightly Worn; Functioning I 
jExt!Eject Test !IFalse 

EJIBiocl< C<mditioo 11---Select--

!Lug Condition !ISlightly Worn; Functioning 

IB:otch Condition 11---Select---8''"°' Coodit~n llslightly Worn; Not Functioning 

!stock Condition llS!igbtly Worn; Functioning - --

jFore End Condition 11---Select--- I 
EJICondition l!sJightly Worn; Functioning I 

I !IFa!se I Bulged 

EJl°'''"pti'" I M/700 BOLT LOCK SAFETY I 
!Function llLike new; Functioning 

!sub-Assembly llB:on-ISS om 11---Select--- .008 I 
IB:otch llslightly Worn; Functioning 

F=ling IT"1< 
ltrO<tFUod !\False I 

I Test !False 

8"""'" I Slightly Worn; Not Functioning !TRIG NOT RETURNING PROPERLY WILL FOLLOW I DOWN 

I Pull 11---Select--- 12.5# I 
jAJtered jjTrue ljsET SCREWS ALTERED I 
jSub-Assembly llMJ700 Bolt Lock I 
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From: 
Sent: 
To: 
Cc: 
Subject: 

Joyce, Stephen D. [Stephen.Joyce@remington.com] 
Tuesday, May 10, 2011 1 :47 PM 
Pence, Ron L. 
Lovrin, James 
Repair RE00229587 

Ron, In regards to repair 229578, the customer just called to advise the rifle will fire when the bolt is pushed 
forward or when the safety is pushed off. There is no correspondence indicated on the repair. I have added the notE}_ . 
in the repairman field. /, 4, S .(.. ~S·<.. 12--t'-V SA-Lt ...-l.(l.L \) f "'-"t> ~ 1rb)jo4 

~(.µµ~ 1Ltf Wt'-<- TP141 d.e 14"-'~ r....o~t \!(}'(..<.... 
Thanks (,./l-J.<A. (lc.v Cori_<i. ·20.ue> t- ll-1. 111 

, Steve Joyce I Technical CSR 
Remington Arms Company, Inc. 

QLM:>~ 

870 Remington Dr .. PO Box 700, Madison, NC 27025-0700 

Phone: 336.548.8782 ~!6728962 
Freedom Group Family of Companies 

Remington I Bushmaster Firearms I DPMS I Panther Arms I Marlin I ~ 
Parker Gun I L.C. Smith I EOTAC I INTC I Advanced Armament Corp 

Confidentiality/Proprietary Note: This e-mail and any files transmitted with it are intended solely for the 
which they are addressed. If you are not the intended recipient or the person responsible for delivering ti 
recipient, be advised that you have received this G-mail in error and that any use, dissemination, forward 
mail is stridly prohibded If you have reoeived this e-mail in error, please reply back to sender advising th 
in error and delete this e-mail from your system. Thank Y,_o_u·----------------
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